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PRELIMINARY REPORT ON LARGE TELEPHONESYSTEMS - 


— 


1955 


This statement on the 1955 operations of the fifteen largest telephone 
Systems in Canada is issued as a preliminary report of the telephone industry in 
Canada. The systems included here represented 95 per cent of total telephone 
investment in Canada in 1954 and earned 95 per cent of telephone revenue. These 
15 companies also operated 91 per cent of all telephones in the country and paid 
96 per cent of the total salaries and wages reported by all Canadian telephone 


Systems. In 1955 these systems acquired two companies, thereby further in- 


creasing their importance. However, for comparative purposes these two com- 
panies have been added to the total 1954 figures presented in this report. 


By the end of 1955 the number of telephones operated by these fifteen 
systems had increased by 8 per cent, rising from 3,534,581 in 1954 to 3,823,537. 
Telephones on individual lines which accounted for 32.7 per cent of the total, 
registered an increase of almost 15 per cent. Private branch exchanges and ex- 
tensions accounted for almost 24 per cent of the total and increased by 11 per 
cent over 1954. Some 33 per cent of the total number were on two and four-party 
lines which showed little change from the previous year. Telephones on party 
lines of more-than-four parties increased by 5 per cent, while telephone pay 
stations rose by 5 per cent. 


The cost of property and equipment was up by 13 per cent rising from 
$1,244, 404,640 in 1954 to $1,410,983,834 in 1955. Revenues totalled $354, 186,276 
compared with $319,457,490 in the previous year, an increase of almost 11 per 
cent. Expenses, however, rose by more than 12 per cent and the net operating 
revenue at $103,143,222 recorded an increase of only 6.7 per cent over the net of 
$96,656,714 reported in 1954. Net income for the year amounted to $45,929,128 as 
against $43,661,029 in 1954, up 7.6 per cent. 


Employees numbered 53,525, ‘an increase of 7 per cent over the previous 
year, while salaries and wages rose to $168,314,061 from $153,789,506 in 1954. 


Conversations, estimates of which are only available from twelve systems, 
increased by almost 11 per cent, totalling 6,605,859,000 for 1955, or an average of 
1,738 calls per telephone. Included in this estimate was a count of 153,087,485 
completed long distance calls, 11 per cent above last year’s count of 137,760,909. 


Prepared in the Transportation and Public Utilities Section 


Public Finance and Transportation Division 


Epmonp CLoumTizR, C.M.G., O.A., D.S.P., Queen’s Printer and Controller of Stationery, Ottawa, 1956. 
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2 TELEPHONE STATISTICS 
TABLE 1. Number of Telephones Operated by Large Tele phone Systems, by Type of Service and by 
Type of Switchboard, 1955 
On individual lines Local 2-party Local 4-party 
Name of company i [> 

No. Business | Residence Business Residence Business | Residence 
1Avalonelelephone Company. Litdernnctceeeerncanessree 71, 194 4,970 92 1, 013 - 9, 683 
Di islaendivelepaone “Company:, Labi pe tees eeeevaecuees eae 1, 588 2, 464 87 pa | 46 1, 076 
3|Maritime Telegraph and Telephone Company, Ltd. ...... 11, 982 41, 610 230 20, 702 oy iy 10, 748 
4|New Brunswick Telephone Company, Ltd. ...............06 8, 186 19, 494 927 17, 870 179 3, Tid 
5| Bell Telephone Company of Canada .......ccccccccccsecseeeeeeeeees 231, O17 512, 667 13, 066 912, 472 19 444 
GliQuebees Tel phone xrevcercsersstetescsurscosensnestarsssterEovartecessvarseede 3, 116 3, 286 1, 667 6, 613 - = 
7| Gulf of St. Lawrence Telephone Company, Ltd............. 493 495 153 1, 278 = a 
8| Northern Telephone Company, Ltd. ......cccesessseeeeceeeee 4, 976 6, 790 277 15, 313 52 1,519 
9|\Manitoba ‘TelephonelSyistem-c....,-c0s..cccon-etessusccsve covscekssareoe 19, 522 57, 076 282 64, 520 - = 
10| Saskatchewan Government Telephones ..........ccsseserreee 20, 537 75, 204 187 3, 743 694 973 
11] Alberta Government Telephones ............:scesccosecesssearcoess 23, 663 90, 122 - 350 - - 
12|Edmonton Automatic Telephone System .......... cece 15, 945 35, 528 - = = = 
13] British Columbia Telephone Company ...........cccccseeeeeee 36, 881 9, 324 - 159, 275 = = 
14| North-west Telephone Company .........cceeeescesseeseesseeseeess 1, 178 139 - 1, 837 = = 
15] Okanagan Telephone Company .iv.cccecesesesssecssneecseceees 3, 780 1, 549 60 1, 174 - 6, 703 
16 Total’ 15, compan C6) siteta.c.-ce0s-c--cascesasseceosstnceneer 1955 390, 058 860, 718 17, 028 1, 209, 117 1, 367 44, 857 
17 Total 15 COMPANIES 20... ccc sees teneesereeseens 1954 366, 155 122, 69 18, 503 1, 193, 216 1, 388 43, 813 
18 Total all companies <..cf<.c.c-ccctecssnsesceosecseeto-cects 1954 382, (oA 754, 055 22, 104 1, 219, 848 2, 343 51, 345 
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1. Five or more telephones on one line. 


TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1955 


Cost of 


Name of company ieee aii cne yeas Pieeneen 
$ $ $ $ 

Avalon Telephone Company, Ltd. ou... ccscccsssrseserseers 2, 240, 275 3, 034, 000 5, 274, 275 7, 564, 342 1, 340, 102 882, 379 
Island Telephone Company, Ltd. oo... eeeeseeseseenee 1, 200, 000 1, 500, 000 2, 700, 000 3, 759, 111 976, 805 641, 874 
Maritime Telegraph and Telephone Company, Ltd. .. 18, 033, 624 16, 500, 000 34, 533, 624 43, 515, 176 10, 834, 063 6, 885, 590 
New Brunswick Telephone Company, Ltd. ................ 19, 292, 103 | 11,000,000 | 30, 292, 103 39, 399, 177 9, 007, 616 5, 776, 750 
Bell Telephone Company of Canada 341, 085, 025 | 266, 401, 760 | 607, 486, 785 945, 119, 243 | 244, 899, 537 | 173, 197, 648 
QuebeckTelepnone sr irrnricccsoscccseccosectetecreassessassvensneterenseces 5, 441, 119 6,065, 000 | 11, 506,119 9,011,135 3,052, 846 1, 816, 759 
Gulf of St. Lawrence Telephone Company, Ltd. ........ 35, 000 862, 000 897, 000 2, 178, 969 606, 788 454, 699 
Northern Telephone Company, Ltd. ......ssecssesseessessseeene 1, 034, 564 1, 480, 000 2, 514, 564 5, 082, 427 2, 066, 552 1, 575, 312 
Manitoba Telephone SyStem ........ cs eccesseccseeeeceesersseeees -~ 55, 740, 0114) 55, 740, 011 82, 962, 205 | 13,468,906 | 10, 769, 521 
Saskatchewan Government Telephones................:::00 - 37, 053, 0554] 37, 053, 055 56, 721, 260 | 12,450, 423 8, 792, 222 
Alberta Government Telephones ........cssseecseessesesrees - 49, 442, 8191) 49, 442, 819 76, 669, 937 | 16,385,986 | 13, 567, 460 
Edmonton Automatic Telephone System..........:ccccesees - 8, 948, 401 8, 948, 401 8, 948, 401 2, 996, 680 1, 502, 399 
British Columbia Telephone Company ...........cc:ecees 44,000,000 | 50,316,000 | 94,316,000 120, 330, 786 | 32,985,364 | 23, 174, 748 
North-west Telephone Company .............. Pegraareeerene ears 2, 010, 000 1, 500, 000 3, 510, 000 5, 016, 645 1, 891, 911 1, 242, 339 
Okanagan Telephone Company .........ccccsessessesseseceeeers 1, 500, 000 2, 201, 500 3, 701, 500 4, 705, 020 1, 222, 697 7163, 354 

Total 15 companies fice .scccssrcecessset seseaseuseoce 1955 | 435, 871, 710 | 512, 044, 546 | 947, 916,256 | 1, 410, 983, 834 | 354, 186,276 | 251, 043, 054 

Total 15 compamies ............ccsceescsseseeseeeeeenees 1954 | 386, 130, 532 | 489, 749,278 | 875, 879, 810 | 1,244, 404, 640 | 319, 457,490 | 222, 800, 776 

Total all Companies ..............cccccessseeseneeeseee 1954 | 418, 287, 016 | 498, 23 les 916, 518 731 | 1,301, 545, ees Eee 681, 878 | 236, 221, 962 
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PRELIMINARY REPORT 


TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 


Type of Switchboard, 1955 


Rural! Private branch exchange 
and extensions Public On On 
=a pay Total Automatic Manual 
Business | Residence Business Residence oo Switchboard Switchboard 
| 

50 170 5, 126 1, 948 287 30, 533 25, 691 4, 842 
279 2, 917 1, 684 634 89 13, 221 9, 405 3, 816 
926 15, 936 18, 131 8, 412 1, 728 130, 782 101, 690 29, 092 
875 16, 153 14, 538 5, 317 1, 302 98, 552 60, 147 38, 405 
11, 322 151, 880 485, 809 162, 662 41, 387 2, 522, 745 2, 116, 421 406, 324 
2, 363 3, 656 2, 856 525 428 26, 510 9, 057 17, 453 
264 | 830 669 108 101 4, 391 2, 083 2, 308 
570 4, 322 4, 107 2, 337 422 40, 685 3, 490 37,195 
4, 311 24, 430 30, 653 8, 059 2, 308 211, 161 171, 484 39, 677 
= = 17, 657 4, 106 1,054 124, 155 96, 398 27, T57 
— 1, 225 25, 003 6, 722 1, 290 148, 375 107, 209 41, 166 
= = 17,074 4, 167 294 73, 008 73, 008 - 
4, 459 75, 276 66, 950 14, 436 4, 441 371, 042 207, 039 164, 003 
402 3, 868 1, 207 185 306 9, 122 4, 492 4, 630 
270 4,174 829 - 116 19, 255 16, 467 2, 788 
26,091 306, 837 692, 293 219, 618 55, 553 3, 823,537 3, 004, 081 819, 456 
26, 538 288, 754 636, 206 184, 545 52, 804 3, 534, 581 2, 704, 486 830, 095 
45, 351 43, 309 646, 616 187, 906 54, 603 3, 860, 269 2, 764, 340 1,095, 929 


TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1955 


Net Additions Gross Deductions Net Balance Salaries 
operating to corporate from corporate Dividends Reserves to profit of and 
revenue income income income income and loss employees wages No. 
$ $ $ | $i $ $ $ uff : a 
457, 723 8, 630 466, 353 293, 031 173, 322 127, 747 > 45, 575 334 613;/312 | 1 
334, 931 458 335, 389 212, 325 123, 064 66, 000 = 57, 064 144 302,215 | 2 
3, 948, 473 61, 884 4,010, 357 2, 386, 710 t, 623, 647 1, 194, 977 - 428, 670 1,752 4, 365, 668 | 3 
3, 230, 866 46, 365 3,277, 231 1, 881, 351 1, 395, 880 1, 148, 175 - 247, 705 1, 487, 3,694, 893 | 4 
71, 701, 889 3,929,774 | 75,631,663 | 43,653,621] 31,978,042] 26,308, 741 - 5, 669, 301 34,573 | 116,037,106 | 5 
1, 236, 087 208, 651 1, 444, 738 829, 238 615, 500 421, 980 - 193, 520 547 1, 274, 688 | 6 
152, 089 | 4, 300 156, 389 106, 532 49, 857 - - 49, 857 102 238, 309 | 7 
491, 240 16, 278 507, 518 228, 586 278, 932 90, 000 - 188, 932 480 999, 502} 8 
2, 699, 385 859 2, 700, 244 2, 379, 580 320, 664 - - 320, 664 3, 146 8, 453, 469 | 9 
3, 658, 201 148, 810 3, 807, 011 1, 315, 814 2, 491, 197 - - 2, 491, 197 1, 859 5, 565, 442 | 10 
2, 818, 526 54, 066 2, 872, 592 1, 458, 273 1, 414, 319 - 435, 923 978, 396 2, 854 7, 727,003 | 11 
1, 494, 281 364, 892 1, 859, 173 579, 953 1, 279, 220 - 1, 134, 324 144, 896 276 1, 106, 497 | 12 
9, 810, 616 349,461 | 10, 160, 077 6, 424, 884 3, 735, 193 2, 708, 125 - 1, 027, 068 5,645 | 16, 762, 405 | 13 — 
649, 572 10, 263 659, 835 376, 166 283, 669 130, 000 - 153, 669 202 711,090 | 14 
459, 343 7,491 466, 834 300, 212 166, 622 125, 000 - 41, 622 124 462,462 |15 _ 
108, 143, 222 5,212, 182 | 108,355,404 | 62,426,276 | 45,929,128 | 32,320,745 | 1,570,247 | 12,038 136 53,525 | 168,314, 061 | 16 
96, 656, 714 4, 926, 268 | 101,582,982 | 58, 921,953 | 42,661,029 | 28, 817,120| 2,233,444 | 11,610, 465 49, 747 | 153, 789, 506 | 17 
99, 459, 916 4,941,292 | 104,401,208 | 60,162,330 | 44, 238, 878 | 097,626 | 2, 246,553 | 12, 894, de 51, 929 | 159, 329, 238 | 18 
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4 TELEPHONE STATISTICS 


TABLE 3. Telephone Conversations Reported by Large Telephone Systems, 1955! 


Name of company 


Total conversations 


Conversations per telephone 


1955 1954 

Avalon Telephone Companys EtG. 2x..csuz canccngassanscscseweeusycausenccsncucaaWese venssa dctensnctosscuceddeunesvavncsecereetesets 167, 768, 000 5, 495 5, 278 
Island srelephone: Company, state cere. drecncnstcvnteaceatesvawod\ canis enecah utters qavicacesacedeusnes sensu cvevodnesryevioersnensne 28, 028, 000 2, 120 2, 260 
Maritimes) elegrap hrandePelepno ne Co cg esrarsesteecteratecs-scrscursepaonetec te seetonerea rt scat ens agataeencasusvtatersparcsoss 276, 694, 000 2, 116 2,153 
NEW BINS wreck hel COROMEICO. rity, <ccscvacessencccweotcncancetansivvcteras¥ee suscnnedzaneccxacectrc seebasterarsdsavesceusdtevece 164, 064, 000 1, 665 1, 978 
Bell. Telephone Company, fs Canad a 1.2. eemtccseousasusasvokerssevacadus Wassvascere-seutsorsharr vagtarh sspeavbaseanesereneverecs 3, 709, 444, 000 1, 470 1, 461 
PorteWilliam Muniei pals tele tone, Sy Steric enc cr chececeteateetees eeccsc sees casce sn treks ctsteooconctetetescsecoee 49, 185, 000 353.10 3, 358 
Port, Arthur Municipal: Relephomes Systems sreescteerececsesccuve conte nssteaveccasace-sssrazctsaaccsbinyondeecessnerseesvcvecre< 23, 220, 000 1,811 1, 716 
Manitoba, Wellep honessy Slory cecseerexeapersceescescee-secevnsaveorer cvs crerscaosvedes /stecenanrouretareneroveadiauatnedestslucy rescareres 554, 639, 000 2, 627 2,352 
Saskabche wan Governments Dehep BONES ca srevcavagesreasteauieevontetertackcertaastras--¢eenncearsasesctaroneecessxercsaesastoe 351, 153, 000 2,034 1,974 
Alberta Governme ni Telephones, c5.,cccsu.ccersereuesssdvscareruas scosveqsepestncSoessssveesxassuyeocssesxsieeqteoscostiahesseueseaews 550, 425, 000 3, 710 3, 443 
Hdmonton Automatic Wellephone’ SyStern :.cc.sccsasesesevecascovnssecesuesscsaversotaceorpsvcceesuvesovdencasesvssosvonecsusyuries 209, 272, 000 2, 866 2, 908 
Brit shiColumbra cee epno wer OU) Ai Vir accecececaxonc-nasencrvenceasvaacdsatechacucroasascsnacstusstacerasevsacbssacusssevacerenses 521, 967,000 1, 407 1, 414 

Total (€CWelVe SY Stems i. -c<scncs:cce:-<stecsncecrazsossscesneanasoresevassavecesaccshaswasce’snacscssseusestswaszespeusenan 1955 6, 605, 859, 000 1, 738 — 

DROCALSE WELVOLSY SE CHGS cae vesnccye<oxceenevocctyrechcetiCrcssontncesavactecevadepeeticseatin ocace onc. orateneansereee onsen 1954 5, 999, 334, 000 - 1,716 

WOtAIVALLLSY SUCII Geet iecriecncetoas sc vnnssvesecsttccessecsetesSoesspesovoden See elevate riee tees ddbinunsuddvexerace Forages 1954 i 6, 347, 532, 000 - 1, 644 


1. Telephone conversations not available for other telephone systems, 
2. Although not among the 15 largest systems, this firm is of significant size. 
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This statement on the 1956 operations of the fifteen largest telephone 
systems in Canada is issued as a preliminary report of the telephone industry in 
Canada. The systems included here represented 96 per cent of total telephone 
investment in Canada in 1955 and earned 96 per cent of telephone revenue. 
These 15 companies also operated 92 per cent of all telephones in the country 
and paid 97 per cent of the total salaries and wages reported by all Canadian 
telephone systems. In 1956 several companies were acquired by the Bell Tele- 
phone Company. For comparative purposes these companies have been addedto 
the total of the 15 large systems shown for 1955. 


The number of telephones operated by these fifteen systems increased by 
9 per cent rising to 4,182,488 in 1956 from 3,837,235 in 1955. An increase of 
almost 14 per cent was registered by telephones on individual lines which 
numbered 1,426,198 and accounted for over 34 per cent of the total. Private 
branch exchange and extension telephones numbered 1,022,341 and accounted 
for over 24 per cent of the total, an increase of 11 per cent over 1955. Almost 
32 per cent of the total, 1,310,762 telephones, were on two and four-party lines, 
an increase of nearly 3 per cent over the previous year. There were 58,097 public 
pay stations, an increase of 4 per cent, while telephones on party lines of more- 
than-four parties increased by 8 per cent. 


The cost of property and equipment rose from $1,413,651,371 in 1955, to 
$1,609,137,767 in 1956, an increase of 14 per cént. Revenues totalled $397,449,777 
compared with $355,092,373 in the previous year, an increase of almost 12 per 
cent. Expenses also rose by 12 per cent and the net operating revenue rose to 
$115,071,858 from $103,411,014, an increase of over 11 per cent. Net income for 
the year amounted to $53,526,261, as compared with $46,064,480 in 1955, up 
16 per cent. 


Employees numbered 58,022, an increase of 8 per cent over the 53,708 
reported in the previous year, while salaries and wages rose nearly 12 per cent 
to $188,390,888 from $168,729,471. 


Conversations, estimates of which were only available from twelve systems, 
increased by nearly 13 per cent, numbering 7,441,864,000 for 1956, an average of 
1,816 calls per telephone. Included in this estimate was a total of 163,851,993 
completed long distance calls, 7 per cent above the 1955 count of 153,087,485. 


Prepared in the Transportation and Public Utilities Section 


Public Finance and Transportation Division 


Epmonp Cuoutter, C.M.G., O.A., D.S.P., Queen's Printer and Controller of Stationery, Ottawa, 1957. 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1956 


On individual lines 


TELEPHONE STATISTICS 


Local 2-party 


| Name of company 


Local 4-party 


No. a8 Business Residence Business Residence Business Residence 
1] Avalon Telephone Company, Ltda ......scccsesseceesreressceeetnees 7, 263 5, A 101 1, 266 11, 262 
2| Island Telephone Company, Ltd. ......ccccsssssececeeeeenseeeeeeeens 1, 673 2, 804 fa! 2,342 49 933 
3] Maritime Telegraph and Telephone Company, Ltd......... 12, 546 45, 944 174 19, 028 362 10, 801 
4| New Brunswick Telephone Company, Ltd, ........:cceseeseee 8, 751 21,302 878 18,457 183 14, 033 
5] Bell Telephone Campany of Canada. ......scccecesssceeseeeeserees 247, 382 622,116 12,000 -935, 909 24 436 
GINQUEHEC) PeLe PRONG eareestescescetcassrsvusenraatvranccestancccasteoresecssaaneun 3,307 3, 637 1,684 7, 804 - - 
7| Gulf of St. Lawrence Telephone Company, Ltd. ............ 729 653 181 2,302 - = 
8| Northern Telephone Company, Ltd. ..c.ccsccccseseeseereners 5, 106 10,127 275 13, 325 45 1, 527 
9] Manitoba Telephone SyStem ..........ccccsesssscscrsscsseecesceseererers 20, 187 60, 691 354 69,197 - - 
10| Saskatchewan Government Telephones ........-.:::seeeesereees 21,160 84, 637 179 2,416 = - 
11] Alberta Government Telephones ...........:ccsessereeeeeeereeetees 24, 502 97, 779 - _ = = 
12| Edmonton Automatic Telephone System ........cssccseesseene 24,125 34, 903 - _ = = 
13| British Columbia Telephone Company .......sscssesseeeseerees 39, 759 11,421 = 171,488 = - 
14| North-west Telephone Company .u......ccccscsecessecseseseeterteees 1, 804 288 = 2, 637 - = 
15| Okanagan Telephone Company .....scccccccsssssccssseceersseesseeers 4, 062 1, 764 66 2,549 3 6,421 
16 Total 15 COMPANIES ..............c:ccseesesseesseeeseeees 1%6 422, 356 1, 003, &%2 15, 963 1, 248, 720 666 45, 413 
17 Total 15 Companies? .......--:ssecsecseeeeeesecseess 1955 391, 443 862, 954 17,467 1, 211,359 1,380 45, 510 
18 Total all companies ............:csccccsseeseeeeseeseees 1955 406, 243 892, 960 20, 648 1, 237, 346 2, 548 54, 960 
a oil Eee 


1. Five or more telephones on one line, 
2. Revised. 


TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1956 


Cost of A 
. ae “debt | capita) | DRS, | revenue | epenses 
$ $ ee 
1) Avalon Telephone Company, Ltd, ......:s:ccscceesererernee 4, 073, 625 3, 003, 500 7,077, 125 9, 222,570 1,497, 103 929, 331 
2| Island Telephone Company, Ltd, ....cccsccscesseeereeees 1,600, 000 1, 500, 000 3, 100, 000 4, 216, 046 971, 534 835, 324 
3] Maritime Telegraph and Telephone Company,Ltd. | 21,515, 268 16, 500, 000 38, 015, 268 49, 080, 419 11, 724,909 7,533, 524 
4| New Brunswick Telephone Company, Ltd, ............ 19, 454,118 | 16,000,000 35, 454, 118 46, 097, 327 9, 827, 565 6, 650, 667 
5| Bell Telephone Company of Canada .........csseeeeeees 387, 673,300 | 305, 018, 597 692,691, 897 |1,066, 296,579 | 273, 975,152 |196, 252, 745 
Gi Quebec! Telephon elie warasecscccencseocecncscesscossccosscanseevensas 6, 664, 639 7, 065, 000 13, 729, 639 11, 213, 937 3,581, 064 2,085, 676 
7| Gulf of St. Lawrence Telephone Company, Ltd..... 35, 000 1, 950, 624 1, 985, 624 2,437, 246 725, 075 581, 562 
8| Northern Telephone Company, Ltd. .......:ceseserseee 2, 534, 564 1, 453, 000 3,987, 564 6, 166, 039 2,324, 821 1, 723, 662 
9] Manitoba Telephone SyStem ......ccseeeescerecereeereeees - 62, 656, 479! 62, 656, 479 94,993,672 | 16,040,012 | 12,027, 571 
10} Saskatchewan Government Telephones ...........:0 - 45, 109, 2981 45,109, 298 68, 335,399 | 13,997, 871 9, 822, 507 
11} Alberta Government Telephones ..........cc:cssccseseereees - 53, 997, 445} 53, 997, 445 86, 711, 601 18, 437, 441 13, 507, 098 
12| Edmonton Automatic Telephone System ............... - 9, 901, 260 9,901, 260 9, 901, 260 3,381, 265 2,118, 220 
13| British Columbia Telephone Company ..............00. T1, 214, 604 46,121, 000 117,335, 604 141,657,107 | 37,167,957 | 25, 823, 662 
14| North-west Telephone Company ........:ccssseseseeeeseee 2, 010, 000 1,500, 000 3,510, 000 7, 370, 506 2,416, 893 1, 632, 598 
15] Okanagan Telephone Company ........:ccccsescseeerseseseeee 1,500, 000 2, 543, 000 4, 043, 000 5, 438, 059 1,381, 115 853, 772 
16 Total 15 COMpanieS ............ cee eeeeseseeceee 1956 | 518,275,118 | 574,319, 203 | 1,092,594, 321 | 1,609, 137, 767 |397,449, 777 | 282,377,919 
17 Total 15 companies” Mara cicistot cessadaceanavetee?s 1955 | 437,334, 709 | 512,507,411 949, 842,120 |1,413, 651,371 |355, 092,373 | 251, 681, 359 
18 Total all companies .................::00ceeeceees 195 | 467, 026, 669 | 521,336, 006 988, 362,675 | 1,470, 679,433 |371, 463,279 | 265,199, 751 
al 


1. Government investment, 
2. Revised. 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service 
Type of Switchboard, 1956 


Business 


57 

292 

1, 095 
899 
11, 634 
2,176 
265 
530 


272 
27, 092 
26, 718 
46,460 


1 


3 


Residence 


24, 950 


337, 998 


506, 378 


Business 


Private branch exchange 
and extensions 


PRELIMINARY REPORT 


and by 


207 
3,121 
17, 104 
17, 592 
63, 504 
6, 392 
985 
4,590 


1, 081 
1,292 
87, 621 
4, 990 
4, 569 


11,555 


5, 521 
1, 821 
19, 320 
15, 673 
534, 822 
3,254 
1,172 
4,805 
32,438 
19,534 
27, 326 
17, 243 
74,365 
2,061 
880 


760, 235 
693, 234 
702, 997 


Public 
pay 

Residence Stations 
313 
706 95 
9, 256 1, 865 
6, 194 1,343 
195, 464 42, 862 
683 418 
346 116 
2,410 384 
8, 541 2, 290 
4,644 1,182 
7,721 1,367 
5, 062 315 
18, 474 4, 855 
311 571 
at 121 
262, 106 58, 097 
219, 803 55, 812 
223, 693 57, 445 


On On 
Total Automatic Manual 
Switchboard Switchboard 

34, 060 29, 129 4,931 
13, 907 9, 804 4,103 
137, 495 109, 810 27, 685 
105, 305 68, 217 37, 088 
2, 766, 153 2,381, 820 384, 333 
29, 355 11, 706 17, 649 
6, 749 4,164 2,585 
43,124 11, 598 31, 526 
223, 051 182, 534 40,517 
135, 605 105, 474 30,131 
159, 987 125, 123 34, 864 
81, 648 81, 648 _ 
412, 135 263, 858 148, 277 
13, 207 5, 404 7, 803 
20, 707 18, 084 2, 623 
4, 182, 488 3,408, 373 774, 115 
3, 837, 235 3, 007, 336 829, 899 
4,151, 678 3, 069, 908 1, 081, 770 
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TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1956 


Net Additions Gross Deductions Net Balance Number 
operating to corporate from corporate Dividends Reserves to profit of 
revenue income income income income and loss employees wages Noe 
567, 772 8, 499 576, 271 316, 174 260, 097 218,300 - 41,797 375 714,490 | 1 
136, 210 329 136, 539 114, 460 22, 079 81,160 — |Dr. 59,081 159 384,036 | 2 
4,191, 385 170, 206 4,361, 591 2,527, 009 1, 834, 582 1, 419, 667 - 414,915 1, 820 4, 818, 369 | 3 
3, 176, 898 169, 160 3, 346, 058 1, 932, 831 1,413, 227 1, 152, 089 - 261, 138 1, 609 4,191,032 | 4 
77,722,407 | 5,516,576 | 83,238,983 | 48,289, 802 | 34,949,181 | 29, 146, 855 - 5, 802,326 37,794 | 130,677, 707 | 5 
1,495, 388 164, 674 1, 660, 062 981, 454 678, 608 547, 247 - 131,361 646 1,568,999 | 6 
143, 513 2,566 146, 079 97, 227 48, 852 - - 48, 852 111 137, 735 | 7 
601, 159 - 601, 159 317, 867 283, 292 100, 000 - 183, 292 489 1,115, 223 | 8 
4,012,441 2,391 4,014, 832 2,308, 562 1,706, 270 _ — 1,706, 270 3, 192 8,994, 134 | 9 
4,175, 364 262,479 4,437, 843 1, 783, 687 2,654, 156 - - 2, 654, 156 1, 945 6, 169, 529 |10 
4, 930, 343 92,210 5, 022, 553 1, 651, 565 3,370, 988 - 882, 503 2,488, 485 3, 058 8,504,036 |11 
1, 263, 045 394,473 1, 657, 518 7103, 827 953, 691 - 867, 678 86, 013 299 1, 229,390 |12 
11,344, 295 384,156 | 11,728,451 6, 925, 918 4, 802, 533 3, 466, 718 - 1,335, 815 6,080 | 18,369,471 |13 ~ 
784, 295 13, 342 7197, 637 445,419 352, 218 130, 000 - 222, 218 313 947,971 |14 
527, 343 10, 832 538, 175 341, 688 196, 487 125,000 - 71, 487 132 568, 766 |15 
115, 071, 858 | 7,191,893 | 122,263, 751 | 68,737,490 | 53,526,261 | 36,387,036 | 1,750,181 | 15,389, 044 58, 022 | 188,390, 888 |16 
103, 411, 014 | 5, 214, 634 | 108, 625,648 | 62,561,168 | 46,064,480 | 32,433,877 | 1,570,247 | 12, 060,356 53, 708 | 168, 729,471 |17 
106, 263,528 | 5,253,372 | 111,516, 900 | 63,680,923 | 47, 835, 977 L 32, 610, 741 | 1, 645, 227 ohh 580, 009 55, 673 [173. 922, 973 |18 


4 TELEPHONE STATISTICS 


TABLE 3. Telephone Conversations Reported by Large Telephone Systems, 1956! 


Conversations per telephone 


Total conversations 


Name of company 


Avalon tT ele phoneiG om pany. yy Led o.ceccsavcestageactvecccanvet acer ataversveauyed Wefsewenesshunpax dovceeucossaasdsenstenheneseetoes 229,149, 000 
Island ‘Tele phone: COMPANY, Asta. cccaiehscectenessxcvesconsyscsseaswavecucasvudes (anne wanweahonsapuantoeseaccuanesomeeececedecns 29, 838, 000 2,120 
Maritime Telegraph and Tele phonek © Oc tiravasccctuceconcveossevonttese-teendcserencedetceracccuse caessersscornasntscanevnce 287, 322, 000 2, 090 2,116 
News Bruns wicks heleph ofie. CO, Estd wa cnsccasvcrnc copter Mee saas rasan daa ccccchn- cesantiop rernatsecvanserhensopensesser 201, 748, 000 1, 916 1,665 
Bells Telephone: Company Of. Canad & <i: icscvcerscccscctucescocscencctuansetesdhcce senate rierevnexesuauesey svuavgacesartecs svises 4, 203, 065, 000 1,519 1,470 
Fort William Municipal Telephone Sy Se rh senate ee ee, ee ee 50,130, 000 3,158 3,310 
Port Arthur Municipal Telephone System? bce de Sate oe Te SMES aay Eines aise acnavet ne bom npnnidanecaleadonencwap roils 24,470,000 1, 792 1,811 
Manitoba. Tele phone) Sy Stembyeety <cnccevecss-esecenssssucesss seWepinda coe scheseettchay sxer=ccscnersrecnsssvaspevesrsdscereonssresensh see 575,672, 000 2,581 2,627 
Saskatche wan Government: Te le phONGS esi ives sess gasses arnacpunnnavptesebusesasararancsonccoascescshassascecteserenczerassseas 359,316, 000 2,650 2,034 
Alberta: Government: Telephones iitiencece-assassccyagntasicesedie tate cecvateees oust: op anche vevarecetacenbassedsveacspoetncarnes 616,421, 000 3, 853 3, 710 
Edmonton Automatic Telephone Sy Stem ..cc.cczsssyscesusscve tab crauereessacvennonticsrostatnctccsssessseacaceasecesoroiseacese 242,261, 000 2, 967 2, 866 
British Columbis Tele Phone ‘Company ec. os crsc<cvvap.coans nossa potipeteesevaeny sap dsinavesasvavenasacascstavassashepaneannanapy’ 622,472, 000 1,510 1,407 
Total twelve SV Stems sc. oo csessscineesecocksnae scuceovess susseasPeveunevensteekscnnsensssinpssancspnndosesaasenecagesss 1956 7, 441, 864, 009 1, 816 al 
Total TWELVE SY SCEMS Tipiccsox.ccacesseessstsucrobeatworessguctac=sovavoncsvedss oacbeanavapeseocovecdescesecstererspssnas 1955 6, 605, 859, 000 - 1, 738 
POCAl all SV SGEMIS alec. - cy ocueivecsrsit sods acs wes eoces nclsn gan xsnxined. episepersied ter sisunasatecsoucessesancenseecsome ee 1955 6, 961, 476, 000 | - = 1, 677 


1. Telephone conversations not available for other telephone systems, 
2. Although not among the 15 largest systems, this firm is of significant size. 
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TELEPHONE STATI STICS » 


PRELIMINARY REPORT ON LARGE TELEPHONES WSpaAe- 


1957 


This statement on the 1957 operations of the fifteen largest telephone 
systems in Canada is issued as a preliminary report of the telephone industry in 
Canada. These fifteen systems represented 96 p.c. of total telephone investment 
in Canada in 1956 and earned 96 p.c. of telephone revenue. Together they oper- 
ated 93 p.c. of all telephones in the country and paid 97 p.c. of the total salaries 
and wages reported by all Canadian telephone systems. In 1957 several com- 
panies were acquired by the Bell Telephone Company. For comparative purposes 
1956 totals have been revised to include these acquisitions as well as the Fort 
William Municipal Telephone System which is included for the first time. 


By the end of 1957 the number of telephones operated by these fifteen 
systems had increased by 7 p.c., rising from 4,207,034 in 1956 to 4,511,127. 
Telephones on individual lines registered an increase of over 13 p.c.to 1,625,893 
and accounted for 36 p.c. of the total as compared with 34 p.c. one year earlier. 
Private branch exchange and extension telephones numbered 1,121,264, an 
increase of nearly 10 p.c. over 1956 and accounted for 25 p.c. of the total. Two- 
party lines accounted for 1,263,699 telephones or 28 p.c. while nearly 10 p.c. of 
the total were on multi-party lines. Public pay stations rose to 61,459 from 
58,233, an increase of over 5 p.c. 


The cost of property and equipment was up by nearly 17 p.c. rising to 
$1,877,546,121 from $1,612,776,071 in 1956. Revenues totalled $439,513,040 
compared with $398,403 ,840, an increase of over 10 p.c. However, expenses rose 
by nearly 13 p.c. and the net operating revenue of $120,516,340 recorded an 
increase of only 5 p.c. over the net of $115,477,636 reported in 1956. Net income 
for the year amounted to $53,158,529 as against $53,751,674 in 1956, a decrease 
of only about 1 p.c. 


Employees numbered 61,831, an increase of 6 p.c. over the 58,148 reported 
in the previous year, while salaries and wages rose 13 p.c. to $213,796,057 from 
$188,816,231. 


Conversations increased by almost 5 p.c. totalling 7,967,243,000 for 1957, 
an average of 1,766 calls per telephone. Included in this estimate was a total of 
178,607,776 completed long distance calls, 4 p.c. above last year’s count of 
171,279,793. 


Prepared in the Transportation and Public Utilities Section 


Public Finance and Transportation Division 


Epmonp CrouTier, C.M.G., O.A., D.S.P., Queen’s Printer and Controller of Stationery, Ottawa, 1958 
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2 TELEPHONE STATISTICS 


TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
; Type of Switchboard, 1957 


On individual lines Local 2-party Local 4-party € 
Name of company slg 
No. Business = Business [ Residence | Business Res idence 
1 | Avalon Telephone Company, Ltd. 00... ceeeccesecessssceresnceee 8,227 6,487 118 1,418 — 12,633 
2 | Island Telephone Company, Ltd. 0.0... ssssssssercecececseeseeees 1,716 3,233 50 2, LOT 48 917 
3 | Maritime Telegraph and Telephone Company, Ltd. ........ 12,919 50,726 167 17, 401 379 Le O2T 
4 |New Brunswick Telephone Company, Ltd. ...........eeececeee 9,039 23,725 959 19,340 829 £7, 113 
5 | Bell Telephone Company of Canada .........csececesesereceseeere 260, 724 750,250 10, 727 913, 861 34 137 
6) Quebece Telephone stecsakentctensctecccecrescsrererorscrtaceser ces seraes 4,377 5,100 1, 899 11, 786 _ - 
7 | Fort William Municipal Telephone System ........ecsesseesees 6, 862 1, 908 123 3,754 - os 
8 | Northern Telephone Company, Ltd. .0.......sssscecesercerseeeeeeee 5,126 11,414 287 13, 238 46 1,226 
9) |) Manitoba Telephone: SyStemi cocecccccccreeconecv<asecorscotcnscesceoseare 21, 094 63, 153 397 74, 009 _ - 
10 | Saskatchewan Government Telephones ............sceseceeserees 21, 861 92,534 149 2, 072 - — 
11 | Alberta Government Telephones ............seseseseeresesessresees 25, 406 109, 802 ~ - _ = 
12 | Edmonton Automatic Telephone SyStem ...........cesceseseseee 17,955 47,278 - - - — 
13 | British Columbia Telephone Company ............ccsseseseee creee 40, 856 14, 880 = 184, 202 _ _ 
14 | North-west Telephone Company 2,398 462 - 2,556 — 
15 | Okanagan Telephone Company ............ssesseceseceerssesecereserere 4,348 2, 033 72 2,917 8 6,713 
16 Total 15 COMpaNieS ..........--...2-ceeeeeecereeeeeseeeeene 1957 442, 908 1,182, 985 14, 948 1,248, 751 1,344 50, 360 
17 Total 15 companies? ............-.cscscesececesenereeeeaes 1956 424,577 1, 010, 381 16,311 1,254,536 666 45, 678 
18 Total all COMPANIES ~-.....-..c.ccceesseeeecesereeareeseees 1956 is 437, 643 1, 085,475 19, 462 1,276, 020 1,163 48, 006 
eee tee Sa 


Five or more telephones on one line. A 
Assets of Gulf of St. Lawrence Telephone Company purchased by Quebec Telephone in December, 1956. 


Nr 


TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1957 


2 Name of company 5 oot emapees ipa Be eas | eases 
$ $ | $ $ $ $ 
1 | Avalon Telephone Company, Ltd. .......c.eseeecercceeees 4,449, 565 4,459, 000 8, 908, 565 11, 811,136 1,676, 850 1,001,541 
2 | Island Telephone Company, Ltd. ooo... ceessececeeeee 1,600, 000 1,500, 000 3,100,000 4,783,166 1,055, 439 724, 095 
3 | Maritime Telegraph and Telephone Company, Ltd. | 21,806, 768 16,500, 000 38,306, 768 53,558,932 | 12,584, 907 8,371, 212 
4 | New Brunswick Telephone Company, Ltd. ............ 23,345, 303 16, 000, 000 39, 345, 303 54,141,790 | 10,601,236 T, 514, 755 
5 | Bell Telephone Company of Canadaeeen sence. 449,599,500 | 343,407, 431 793, 006,931 |1, 223,615,264 | 302,985,820 | 220, 445, 304 
GiliQuebeceTelephone tue nuate tt eee nee 6,588,159 10, 050, 000 16, 638,159 18,620, 344 4,973,261 2, 857,119 
7 | Fort William Municipal Telephone System ............ 1,504, 822 1,346, 000 2, 850, 822 2, 850, 822 584, 423 268, 255 
8 | Northern Telephone Company, Ltd. oe ccessesscore 2,544, 564 1,435, 000 3,979, 564 7,305, 479 2,560, 849 2,014, 989 
9 | Manitoba Telephone System ...0.0.....::ceseseceseceresecesees = 69,776, 8797 69, 776, 879 107, 654, 818 17, 388, 123 14, 003,618 
10 | Saskatchewan Government Telephones .................. = 54, 024, 7532 54, 024, 753 80, 048,348 | 15,326,299 | 11,654,710 
11 | Alberta Government Telephones ..............csecsseseseeees _ 66, 249, 5887 66, 249, 588 108,750,469 | 20,185,674 | 14, 940, 884 
12 | Edmonton Automatic Telephone System ............. - 10, 911, 095 10, 911, 095 10, 911, 095 3, 907, 698 2,292,626 
13 | British Columbia Telephone Company ...........:..00+ 81, 214, 604 71,011, 000 152,225, 604 176, 758, 724 | 41,323,329 | 29, 821,295 
14 | North-west Telephone Company ............:.sss0sesssssees 2, 010, 000 5, 000, 000 7, 010, 000 10,521, 361 2, 821, 362 2,145, 487 
15 | Okanagan Telephone Company. .......:-<.cecsssssosevscrsrose 1,710, 000 2, 886, 000 4,596, 000 6, 214, 373 1,537, 770 940, 810 
16 Total 15 companies ..............cccceseceeeseeees 1957 | 596,373,285 | 674,556,746 |1,270, 930,061 |1, 877,546,121 | 439,513, 040 | 318, 996, 700 
17 Total 15 companies >.........:.s-sccseseseeenees 1956 |519, 90,750 | 575,962,206 |1, 095, 912,956 |1, 612,776,071 |398, 403, 8&0 | 282, 926,204 ’ 
18 Total all companies .......---.-.-.1---:eseeeeereee 1956 |549,196,657 | 583,795,407 | 1,132, 992,064 |1,672,363,570 |415, 134, 042 | 296,632, 689 € 


Assets of Gulf of St. Lawrence Telephone Company purchased by Quebec Telephone in December, 1956. 
. Government investment. 
Revised. 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 


Business 


278 
26, 771 
27,415 


Residence 


o> ail 


Residence 


Type of Switchboard, 1957 


Private branch exchange 
and extensions 


Business 


Public 


pay 
stations 


3,289 
17,935 
14,434 
174,639 


4, 848 
25,795 


96, 267 
6,199 
4, 874 

360,337 
343,407 


45,349 539,135 


232 


8,740 


690° 


837 


6,184 
1, 890 
20, 368 
16,720 
565, 715 
5, 094 
2,676 
5,130 
34,346 
21,670 
31,600 
21, 003 
81, 840 
2,641 
1, 051 
817, 928 
762, 892 
770, 88 


oe 


2,573 
768 
10, 296 
7, 063 
222, 786 
1,340 
807 
2,615 
9,276 
5, 787 


9,515 


303, 336 
262, 938 
266,286 


410 
2,325 
1,323 
1,429 

335 
6,305 

396 

127 

61,459 
58, 233 
59, 904 


38, 216 
14,486 
144,113 
111,418 
2,954, 884 
41,427 


Automatic 
Switchboard 


2,620, 532 


On 


34, 079 
10,108 
115,606 
74,464 


19,602 


17, 045 17, 045 
44,772 15,392 
234, 947 194, 968 
147, 580 116, 356 
179, 310 142,111 
92,609 92,609 
452,157 303,504 
15, 742 3,737 
22,421 22,345 
4,511,127 3, 787,458 
4,207, 034 3, 424,248 
4,499, 325 3,478, 288 id 


3. Includes 3 and 4 party lines. 


TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1957 


4. Revised. 

Net Additions 
operating to 
revenue income 

675, 309 8,309 

331,344 10,318 
4,213,695 137,183 
3,086, 481 174, 286 
82,540, 516 7,015,648 
2,116,142 136, 830 

316,168 _ 

545, 860 — 
3,384,505 3, 001 
3,671,589 412,497 
5,244, 790 50, 078 
1,615, 072 511, 950 
11, 502, 034 855, 580 

675, 875 43,134 

596, 960 13, 057 

120,516,340 9,371, 871 
115,477, 636 7,192, 8&9 
118,501, 353 1,236,164 


Switchboard 


On 
Manual 


4,137 
4,378 
28,507 
36, 954 
334, 352 
21,825 


29,380 
39, 979 
31,224 
37,199 
148,653 
7, 005 

76 

123, 669 
782, 786 
1, 021,037 


Gross Deductions Net Balance Number 
corporate from corporate Dividends Reserves to profit of 
income income income and loss employees 
3 

683,618 371,555 312, 063 270, 892 - 41,171 455 
341,662 208, 006 133,656 85, 002 — 48,654 150 
4,350, 878 2,538,779 1, 812, 099 1,412,386 - 399, 713 1, 856 
3,260, 767 1,994,185 1,266, 582 1,333,452 — |Dr. 66,870 1,679 
89,556,164 | 53,518,995 | 36,037,169 | 33,480,970 - 2,556,199 39,476 
2,252, 972 1,347,368 905,604 631,673 - 273, 931 816 
316,168 183,789 132,379 - _ 132,379 51 
545, 860 251, 984 293, 876 190, 500 - 103, 376 504 
3,387, 506 2,695,138 692,368 - - 692,368 3,325 
4, 084, 086 2,255, 829 1, 828, 257 - - 1, 828, 257 2,053 
5, 294, 868 2, 077, 825 3,217, 043 — 829,935 | 2,387,108 3,492 
2,127, 022 801, 061 1, 325, 961 - 1,246, 943 79, 018 299 
12,357, 614 7,634, 589 4,723, 025 3,977, 917 - 745, 108 7,130 
719, 009 463,194 255, 815 130, 000 - 125, 815 407 
610, 017 387, 385 222,632 158, 600 - 64, 032 138 
129, 888,211 | 76,729,682 | 53,158,529 | 41,671,392 | 2,076,878 | 9,410,259 61, 831 
122,670,475 | 68,918,801 | 53,751,674 | 36,391,339 | 1,750,181 |15, 610,154 58,148 
125,737,517 | 69,484,945 | 56,252,572 | 39,283,300 | 1,924,745 |15, 044,527 60,121 


Salaries 
and 
wages 


939, 526 
344,193 

5, 067, 707 
4,734,645 
146, 952, 560 
2, 089, 654 
243, 8717 
1,168,173 
9, 956, 863 
6, 793, 378 
10, 441, 496 
1,391,353 
21,525, 011 
1,502, 268 
645,353 
213, 796, 057 
188, 816,231 
193, 992, 142 
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4 TELEPHONE STATISTICS 


TABLE 3. Telephone Conversations Reported by Large Telephone Systems, 1957 


Conversations per telephone 


Name of company Beenie 
1957 1956 

Ayalon Telephone Conipanys lithe” 20. cs cacspevenntccpacnqezsceapsecs ov atsatarssnececescuscrateacetenavetasueeresadsaeihevea core 168, 406, 000 4,407 6,728 
island Telephone Company, Tilde 2 icacteaceeverecocecusccacteaccessevscosesciegussac¥s ove spill cwassesevesteacepsyeascscivapsvosenare 30, 797, 000 2,126 2,146 
Maritime Melegra ph and, Telephone CO. 5,. ccccciecssscetsserscocecensesss ovancstvsdes essonsuteetusvoceneateitereetssroesensaesse 296,213,000 2, 055 2,090 
New Brunswick Telephone Co., Litd...... aa UR A Rup WoL ens Seek inside saint ait eayebastetennncduavessccevsueee uraneneeecsasees 208, 835, 000 1, 874 1,916 
Bell Telephone Company Ol Cand das ® ccc cccceescreessccesensnceceverece seeveuct tupvoususareqoosstaceces encareuseecostagcssecqtees 4,395, 232, 000 1, 487 1,519 
Que he come le ph One: 2 sig coswcscscarsy scvocentns tea eceravactacteassacesseceniysea=suctecvesconsntadcacsoasarxceseseabegucatassearoeiancts 85, 504,000 1, 857 1,573 
FPortiWilhiam Municipal Telephone: System tacz.cccseessocssecasa:acencsnestenatevsesuchescsenseusucvsetescsichsoeereescuens 51,139, 000 3, 000 3,158 
Northern Mele phone: Company Eds ass ccsscceervscscncocersesensocnnetecouaeenesceeversvertascecdsavtoses Suseresusacteecesscetevors 77,395,000 PAS) 1,398 
Manitoba Pele ph ome: Systema. -cccrscesccovscccacs levsecevonsesascavesedsoveveaetascasess avave a vasvonesdeveedcecaserssecccevessverersse 606, 094, 000 2,580 2,581 
Saskatchewan Government (ele pNONCS) <5 :..2s..sacssaececesesessasteserscocscasenssessesreceuseasaWssaseieerszrsaseceresees 382, 441,000 2,591 2,650 
Alberta Government Telephones .0.........ccc.cceceseceseercecececes yetues Resp cei tess tusdeabicnvnndoscsees sttteas -ostvericcboect 631,972,000 3,524 3, 853 
EdmonrondAutomatic Telephones Sy Stem \...ciievactensnsabvpassosssnce aa cestédnsensovassvassseeseetsqasancasancoadevenserevecs 279, 991, 000 3, 023 2, 967 
British Columbia Telephone Company. .2.,..c.seccceoecnsarssecscasscastossesssscassnaconeseressnsnenessonssconsonsesenerasesoer 689, 940, 000 1,526 1,510 
INorthewest Mele pn Ones COM PAV. c.ccsccaccesecececgiy_cce-seccttopoascessnore asasjurinasatatvostncssorosorecacseniges Secocts eset 20, 533, 000 1,304 1,250 
Olina Gan wl mM One LC OMIA NY. (src ace ncaccacsecseneeatesasnss scene toty es cocteesteets os veseasedecaesaceesseccbeeaseshovsenensthes 42,751, 000 1,913 1, 905 

otal: Life em S¥ St CMS er. -asecnges ccncses seocaece nt coove Meee tee vadren oes cee ce a teanne Coenig sence evonancoaremesaeiers 1957 7, 967, 243, 000 1, 766 = 

Potal! fifteen sy stems rc ceocccscsscacck socks ecu ccc coc nastetotecececnete sbesagesiascan nar enecensnsvsssbacavosebeoains 1956 71,597, 683, 000 = 1,817 

Totalall' systems Meee ee ee en en 1956 7, 164, 805, 000 — 1,726 
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TELEPHONE STATISTICS 
PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS 


This statement on the 1958 operations of the 
fifteen largest telephone systems in Canada is 
issued as a preliminary report of the telephone 
industry in Canada. These fifteen systems repre- 
sented almost 97 p.c. of the total telephone invest- 
ment in Canada in 1957 and earned 96 p.c. of 
telephone revenue. Together they operated some 94 
p.c. of all telephones in the country and paid 97 
p.c. of the total salaries and wages reported by all 
Canadian telephone systems. 


Included for the first time with 1958 figures is 
a breakdown of investment into cost of real property 
and equipment. Also listed separately for the first 
time are private branch exchange and extension tele- 
phones. During the year several companies were 
acquired by the Bell Telephone Company. For com- 
parative purposes, 1957 totals have been revised to 
include data for these companies. 


At the end of 1958 the number of telephones 
operated by the fifteen largest telephone systems 
in Canada stood at 4,809,568, an increase of 6.5 
p.c. over the 1957 year-end total of 4,515,002. 
Telephones on individual lines increased 13.4 p.c. 
in number to 1,847,606 from 1,628,858 and accounted 
for 38 p.c. of the total compared with 36 p.c. one 
year earlier. Telephones on two-party lines declined 
a further 3 p.c. to 1,228,485 and represented 26 p.c. 
of the total as against 28 p.c. in the previous year. 


Prepared in the Public Finance and Transportation Division 


1958 


Private branch exchange and extension telephones 
showed an increase of some 8 p.c, over the previous 
year to 1,217,103 but at 25 p.c. formed about the 
same proportion of the total as in 1957. Multi-party 
lines continued to account for about 10 p.c. of the 
total, the remaining one percent consisting of public 
pay telephones which advanced to 60,874 from 
58,622 and mobile telephones which were reported 
at 1,679. 


Total cost of property and equipment rose 
nearly 14 p.c. in 1958 to $2,140,699,711 from 
$1,878, 140,185. Revenues went up almost 9 p.c. to 
$479,251,531 from $439,'707,051 while expenses 
climbed close to 10 p.c. to $350,442,188 from 
$319,186,103. Net operating revenue at $128,809,343 
was up 7 p.c. over the previous year and net income 
at $54,906,168 up 3 p.c. 


Employees numbered 59,451 as against 61,874 
in the previous year, a drop of almost 4 p.c. As 
total salaries and wages rose 7 p.c. to $228,892, 317 
from $213,892,973, average earnings for the year 
went up 11 p.c. to $3,850 from $3,457. 


Conversations increased by 6 p.c. to 
8,420,595,000 from 7,967,243,000 in the previous 
year, Cails per telephone, however, dropped to 
1,751 from 1,766. Included in this estimate was a 
total of 194,185,543 completed long distance calls, 
9 p.c, above the 1957 count of 178,607,776. 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1958 


TELEPHONE STATISTICS 


On individual lines Local 2-party Local 4-party 
Name of company 

Business Residence Business Residence Business Residence 
No — SSS 
7 l/Avalon Telephone Company, LEG qc. sccskessrssievessecesaxaoneae 4, 342 8, 051 145 6, 465 - 9,642 
2 Island Telephone Company, Wats <.i-cecscssehesctcsveresecsscbecneeee 1,741 3, 581 54 Re VAlak 52 958 
3 |Maritime Telegraph and Telephone Company, Ltd. ........ 13, 402 55, 691 134 15, 647 354 11, 154 
4 |New Brunswick Telephone Company, Ltd. «0.0... eee 9,591 25, 626 804 20, 000 180 13, 680 
5 |Bell Telephone Company of Canada .........ececcceceteeeeeeeee 274, 250 907, 031 9, 584 860, 441 9 87 

Gul@Quebec! Mele phone meee. a vemate sevects vseseteachelverepeteraccrenteaecere 4, 776 6, 559 1, 896 12, 583 - —_ 

7 |Fort William Municipal Telephone System .........ceeee 2, 138 7, 518 123 3, 658 - - 
8 |Northern Telephone Company, Ltd. ............ecseesesneesnceeeoeee 5, 238 12, 147 348 13,417 37 i233 

9 IManitoba Telephone Sy¥Stem, sci cenpeecreterccnecenssssserscasveceaveoss 22, 329 65, 477 407 79, 108 - — 

10 |Saskatchewan Government Telephones ..........ccceeeeeeeeeeeee 22, 396 101, 024 197 1, 685 - - 

11 |Alberta Government Telephone ...........cceceecseessecereseerseee ene 26, 677 118, 671 = - _ - 

12 |Edmonton Automatic Telephone System ...........:eeceeeeee 18, 931 53, 730 = = — - 

13 |British Columbia Telephone Company ...........c::cccesessseseseee 45, 343 19, 191 _ 193, 482 - - 

14 |North-west Telephone Company ..........cececcceeseeeeteteseseeeeeenes 6, 675 2 - 2, 695 - — 
15 jOkanagan: Telephone COMPANY. cevicecccecscsiseesvonevescecevecssessiess 3, 051 1, 657 91 3, 310 17 6, 898 
1601) Total U5 Companies: oi. ccraqsrtecteerssarscorscay-ter-csesseras 1958 460, 880 1, 386, 726 13, 783 1, 214, 702 649 43, 652 
17 | Total 15 companies? «0.0.00... ees 1957 445, 679 1, 183, 179 14, 982 1, 249, 099 709 47, 081 
18 Total all compandes ...............ecccescceeeceeeeeceenee cee 1957 456, 032 1, 220, 267 18, 684 1, 274, 698 1, 231 50, 163 


1 Five or more telephones on one line. 
2 Includes 3 and 4-party lines. 


TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1958 


ae Name of company cone ee ; ( Eacital Jad ana Saas Penie 
dollars 
1 |Avalon Telephone Company, Ltd. 0.0... cece eeereseeeee 5,658,563} 5,416, 500 11, 075, 063 1, 545, 672 13, 169, 138 2, 107, 821 
2 \Island Telephone Company, Ltd. 1, 600, 000 2, 000, 000 3, 600, 000 515, 400 4, 768, 232 1, 167, 519 
3 |Maritime Telegraph and Telephone Company, Ltd. 22, 108,518] 20, 000, 000 42, 108, 518 6, 368, 590 53, 159, 999 13, 597, 047 
4 |New Brunswick Telephone Company, Ltd. .............. 25, 743,673 | 19, 000, 000 44, 743, 673 6, 441, 152 52, 767, 933 12, 096, 068 
5 {Bell Telephone Company of Canada .................+:--| 454, 598, 900 |423, 000, 000 877, 598, 900) 125, 683,465) 1, 252,590,652] 328, 817, 571 
6) |QuebecrDelephone i rweum-somccostmre emir = LO,O00L, 2901 9.975, 000 20, 056, 237 164, 105 24,076, 266 5, 900, 041 
7 \Fort William Municipal Telephone System ............. 1, 627, 822 1, 450, 000 3,077, 822 398, 600 2,679, 222 699, 339 
8 [Northern Telephone Company, Ltd. ......cteeeceeeeee 2,544,564) 3,157,000 5, 701, 564 772, 188 8, 042, 938 2, 658, 700 
9 Manitoba Welephone Sy Ste cecec-ceecce-c-cceeescecceancaseavesse — | 82, 776, 8791 82, 776, 879 8, 534, 384 108, 218, 238} 18,960,999 
10 Saskatchewan Government Telephones ..............:00+ — | 63, 066, 938% 63, 066, 938 9, 732, 812 80, 897, 048 16, 712, 709 
11 |Alberta Government Telephones ................:ssccseecsecees — | 92, 221, 548! 92, 221,548) 18, 705,959 111,713,668] 22,554, 036 
12 |Edmonton Automatic Telephone System ............00 — | 12,614, 071 12, 614, 071 2 12,614, 071 4, 434, 821 
13 [British Columbia Telephone Company ..........:.ceee 81, 214, 604] 90, 861, 000 172,075, 604} 17, 228,091 200, 723,591} 44, 876, 592 
14 |North-west Telephone Company .....c.ecccccececsssseseseseesee 2,010, 000 7, 100, 000 9, 110, 000 1, 567, 608 10, 589, 855 3,018, 677 
15 |Okanagan Telephone Company ...........:cccscccsesceerseerees 1,710,000} 3,621,000 5, 331, 000 598, 820 6, 432, 014 1, 649, 591 
16 | Total 15 companies oo... cece 1958] 608, 897, 881 |836, 259,936 | 1,445,157, 817] 198, 256, 846] 1,942,442, 865| 479, 251, 531 
17 | Total 15 companies? oo... eee 1957} 596, 533, 662 |674, 820,103 | 1, 271,353, 765 4 1, 878, 140, 185| 439, 707, 051 
ails Total all companies .............:ce eee 1957] 627, 051, 991 |683, 386,827 | 1, 310, 438, 818 3 1, 941,591, 700) 458, 301, 990 


1 Government investment. 
2 Included in cost of equipment. 
3 Revised. 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1958 


Private branch exchange| Extension telephones 


Public On 
automatic 


switchboard | switchboard 


Mobile 
telephones 


pay 
stations 


Business | Residence | Business’ | Residence 


176 1, 400 5, 884 3, 089 2, 868 361 42, 423 38, 318 4,105; 1 
305 3,610 962 1,032 797 110 15, 416 10, 610 4,806 | 2 
923 19, 131 13, 385 1,975 11, 295 2, 101 151, 215 121, 807 29,408} 3 
802 18, 193 10, 162 1,491 7,517 1, 449 115, 649 83, 599 32,050 | 4 

11, 509 182, 027 406, 221 191, 946 250, 013 46,418 3, 140,349 | 2,827, 115 313, 234 | 5 
2, 585 10, 123 2,573 3, 166 1, 628 586 46, 475 22, 836 23,639 | 6 
29? 653? 1, 450 1, 396 855 100 17, 920 17, 920 Seed 

443 5, 066 3, 649 3, 094 1, 495 389 46, 556 20, 782 25,774 | 8 

4, 643 26, 309 25, 229 11, 599 10, 637 2, 168 248, 054 206, 211 41,843 | 9 
870 1, 279 8,537 15, 185 6, 940 1, 442 159, 745 127, 144 32, 601 | 10 

= 1,614 20, 153 13, 880 11, 756 1, 498 194, 438 156, 926 37,512 | 11 

= on 22, 078 1, 290 7, 242 370 103, 641 103, 641 = | ely 

3, 584 100, 311 53, 359 32, 766 29,057 3,614 480, 707 343, 371 137, 336 | 13 
655 7,671 1, 538 1, 785 663 135 22, 909 15, 489 7,420 | 14 
291 5, 318 1, 172 1,522 611 133 24, 071 24, 001 70 | 15 

26, 815 382, 705 576, 352 297, 216 343, 374 60, 874 4,809,568 | 4, 119, 770 689, 798 | 16 
27, 554 365, 932 ? 818, 439 303, 426 58, 622 4,515, 002°| 3, 787, 604 727, 398 | 17 
44,529 564, 814 4 828, 567 307, 745 60, 403 4, 827, 1355| 3, 854, 630 972, 505 | 18 


* Included with extension telephones. 
4 Revised. 
5 Includes 1,532 mobile telephones. 


TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1958 


eoereee Rent eos dorponue Benes Be eate Dividends | Reserves Beant 
pene’ revenue income income income income andloss |jemployees Oo. 
dollars dollars 
1, 239, 200 868, 621 4, 747 873, 368 481, 273 392, 095 317, 714 - 74, 381 1,071, 784] 1 
782, 401 385, 118 8, 813 393, 931 242, 255 151, 676 85, 002 - 66, 674 155 361, 246} 2 
8,949,355] 4,647, 692 94,455| 4,742,147) 2,765,020] 1,977,127] 1,435,436 - 541, 691 1,812) 5,384,793] 3 
8, 250,696| 3,845, 372 101,607; 3,946,979} 2,422,137] 1,524,842) 1,430, 179 - 94, 663 1,582) 4,844,001) 4 
239, 303, 260| 89,514,311] 6,809,537] 96, 323, 848] 57,424,559] 38, 899, 289] 36, 180, 429 - 2, 718, 860 37, 212] 154, 611, 767] 5 
3,568,035] 2, 332. 006 147,403} 2,479,409} 1,009,186] 1,470, 223 742, 260 535, 200 192, 763 851] 2,568,497) 6 
262, 314 437, 025 = 437, 025 184, 755 252, 270 = = 252, 270 51 263,440] 7 
1, 997, 698 661, 002 - 661, 002 373, 429 287, 573 182, 750 - 104, 823 498] 1,255,173] 8 
15,514,415} 3,446,584 2,565] 3,449,149] 3,039,312 409, 837 - - 409, 837 3,352] 10,812,989] 9 
13, 394,580) 3,318, 129 518,114] 3,836,243} 2,717,855) 1,118, 388 - - 1, 118, 388 2,002) 7,323,075] 10 
17,539,900) 5,014, 136 236,745| 5,250,881) 2,975,414) 2, 275, 467 - 604, 738| 1,670, 729 3,763] 12,105, 161) 11 
2,537,937| 1, 896, 884 596,057] 2,492,941 926,688| 1,566, 253 —} 1,124,994 441, 259 330! 1,555, 239) 12 
33,818,539] 11,058,053] 1,174,151] 12,232,204) 8,059,133) 4,173,071] 4,505,000 — |Dr. 331,929 6,878] 24, 742, 215} 13— 
2, 224, 386 794, 291 19, 575 813, 866 613, 611 200, 255 130, 000 - 70, 255 306| 1, 232,078) 14 
1, 059, 472 590, 119 14,451 604, 570 396, 768 207, 802 171, 200 - 36, 602 163 760, 859 | 15— 
350, 442, 188| 128, 809, 343) 9, 728, 220/138, 537,563) 83,631,395) 54,906, 168|/ 45,178,970) 2,264,932) 7,461, 266 59, 451) 228, 882, 317| 16 


. 319, 186, 103| 120, 520, 948| 9,371, 871/129, 892, 819) 76, 755, 295} 53, 137,524) 41, 671,392) 2,076,878) 9,388, 254 61, 874) 213, 892, 973 | 17 
334, 427, 137| 123, 874, 853| 9, 399, 993/133, 274, 846) 77, 731,211] 55,543, 635| 41, 912, 0$6) 2,160,371] 11,471, 168 64, 074/219, 693, 002 | 18 


4 TELEPHONE STATISTICS 


TABLE 3. Telephone Conversations Reported by Large Telephone Systems, 1958 


Name of company 


Total 


conversations 


Avalon Lelephonel Companys, Litds cvs ccowssesetwsr-oparacaestevancneydeuvsnehssNfacsesssleacavava saat comaeancnersuessscrstcearwones 
Island Pelephone Companys, Lots, iccdeisiscavesacasvavortensceseraccessiisnevaceateestccnsarsaveciescausvastatunsceestnatuesneasents 
Maritime Telegraph: and Telephone iGo. is. ciccctneccoccos Gateonctsolceterasas ciuecesssateaccausuaversevessssusactegenanance 
New Brutiswick- Telephone: Coss. Tata fecceecccs tec contocereaaseseeveacsevte teenicaecarssast vavesstesasmausaserenaees 
Bell Telephone: Companyiot.' Canadas. caucots atuvecsvoscsvsneeveesysnatecnan aves er cease avtiesinuveataceeaioneavessantnpes 
QUeEhee? Telephone iin ccscvovcececacsucners cecsses vas codec ar cose nebn kane bstcavceve veda shape Ronen seneeet oe eee heen ts cave casacastenebee 
Port. William Municipal? Telephone: SY Ste sec <exsq coven gndecocsct-cencvensperesoreresece-veserateaceeh ker ep tener eses eee csr 
Northern Telephone Company Lita jcciavasscsscuneusrevsrcantvacedecadkvusaancteenwustunoarcene suewanttacaunetsavanaasecekenetes 
Manitoba; Telephone Sy Sbemiccccc:corcssqac-csuevactecsvecteceeosat avetteraot cqsenuadnacinanegdecetierqrtccarecrescnenesc Mme Neate 
Saskatchewan Government Telephone. &...:escsssccsecrossccscssvesunsnesscdsdonerecnesnsceucssissocesestcssvasesepeuaenvectecs 
Alberta;y Government Telephones, <.-ciaxcccar-cscorsueseencoss cveceecusostesuaverenesserseesccvepsccwsusnvestssacepectsabssveveneenes 
Hdmonton-Automatic: Pelephone: System <pcecccsstversss.cccessacseveteseuysec veces soe <essussatusinuacnasteeteeccevacenccnestee 
British Columbia Mele pnone i Mp any ie crecetecrerescpsncesces spastsestveasCctecelsonttese ascent aatesnsanees crete roveee ats 
North-west felephones Company Aezcascsoccscecosece eves vans cecvecconcacen ane cnscoeeesasUsaes sa aos cn ste cease sabe eveunesabesceeeee 


Okanagan:Tele phone Company ii occ: cacescneuessovseavsscondcuceacugsuravesteoss en sstcecciacvcacseanraberoee cesetndasrences ieee 
Total fifeem: SY Stems? <5: ccecccis+scisssscsacncoouvasensddusavensssgiacnsescncvssntburcrdassasecevenesaucsiveastecuapsoniess 1958 
Total fifteen Sy StEms:..5..55:.c60c scosvancvaacteacesderastbave sessscuonsacavensearetvsrcetsesevessdsssdececcssennencetaeeice 1957 


Total all Systems. secdseiisccicse.conncchecccuesdcsesucvanstesesusensbsce seendd eter OTe a vets TEE 1957 


147, 333, 000 
32, 169, 000 
310, 206, 000 
205, 387, 000 
4,673, 832, 000 
93, 933, 000 
51,617, 000 
78, 339, 000 
621, 241, 000 
400, 456, 000 
698, 249, 000 
292, 173, 000 
747,610, 000 
22,075, 000 


45, 975, 000 


8, 420, 595, 000 


1, 967, 243, 000 


8, 255, 709, 000 


1958 


Conversations per telephone 


1957 
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TELEPHONE STATISTICS 
PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS 


This statement on the 1959 operations of the 
sixteen largest telephone systems in Canada is 
issued as a preliminary report of the telephone in- 
dustry in Canada. These sixteen systems repre- 
sented 97 p.c. of the total telephone investment in 
Canada in 1958 and earned 96 p.c. of telephone 
revenue. Together they operated some 94 p.c. of 
all telephones in the country and paid 98 p.c. of 
the total salaries and wages reported by all Cana- 
dian telephone systems. 


For comparison purposes, 1958 totals have 
been revised-to include the Port Arthur Municipal 
Telephone System. 


The number of telephones operated by these 
sixteen systems increased 6.5 p.c., rising to 
5,139,500 in 1959 from 4,825,146 in 1958. Tele- 
phones on individual lines increased 11.3 p.c. in 
number to 2,065,335 from 1,855,779 and accounted 
for 40 p.c. of the total compared with 38 p.c. one 
year earlier. Telephones on two-party lines de- 
clined 2 p.c. to 1,205,742 from 1,232,225 repre- 
senting 24 p.c. of the total. Private branch ex- 
change and extension telephones registered an in- 
crease of almost 10 p.c. over last year to 1,337,387 


and formed 26 p.c. of the total. Vigna 
wh. | tm 
Ayer 


1959 


counted for 9 p.c. of the total, the remaining one 
per cent consisting of public pay telephones which 
advanced to 63,218 from 60,970 and mobile tele- 
phones which were reported at 2,563. 


Total cost of property and equipment rose 11 
p.c. in 1959 to $2,382,738,877 from $2,144,657,499. 
Revenues increased 15 p.c. to $552,524,832 from 
$479,858,092 and expenses were up 8 p.c. to 
$379,096,324 from $350,793,348. Net operating 
revenue at $173,428,508 was up 34 p.c. over the 
previous year and net income at $71,392,063 was 
MDESOUPD.Ce 


Employees engaged in the industry numbered 
56,820 as against 59,502 one year earlier, a de- 
crease of 5 p.c. As total salaries and wages rose 
nearly 3 p.c. to $234,953,411 from $229,103,499, 
average eamings for the year went up 7 p.c. to 
$4,135 from $3,850. 


Conversations were up by 6 p.c. to 8,987,419,000 
from 8,450,351,000 in the previous year. Calls per 
telephone, however, dropped to 1,749 from 1,751. 
Included in this estimate was a total of 205,395,378 
completed long distance calls, 5 p.c. above the 
1958 count of 194,185,543. 


Prepared in the Public Finance and Transportation Division 
Public Utilities Section 
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TELEPHONE STATISTICS 


TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1959 


Name of company 


On individual lines Local 2-party 


Local 4-party 


Business Residence Business Business Residence 


Avalon Telephone Company, Ltd. ...s...cccccssrsccrscorsssssssnses 
Island Telephone Company, Lid. ........cssosecsccrssscererees 
Maritime Telegraph and Telephone Company, Ltd. .... 
New Brunswick Telephone Company, Ltd. ....csssseeessee 


Bell Telephone Company of Canada 


Quebec Telephone 


Fort William Municipal Telephone System 


Northern Telephone Company, Ltd. 


Port Arthur Municipal Telephone System 


Manitoba Telephone System 


Saskatchewan Government Telephones 


Alberta Government Telephones 


Edmonton Automatic Telephone System 


British Columbia Telephone Company 


North-west Telephone Company 


Okanagan Telephone Company 


Total 16 companies 


Total 16 companies 


Total all companies 


4, 676 8, 888 7,195 

1, 821 3, 992 2,063 
13, 982 60, 508 14,031 
10, 089 29, 167 19, 254 
286, 342 1, 034, 740 828, 719 
5, 351 8,447 13, 614 
2,278 8, 866 2, 131 
5, 379 15,375 10, 874 
1,770 6, 930 3,574 
23, 838 68, 542 86, 037 
23, 073 109, 459 1,464 
28, 335 133, 820 cS 
20, 279 60, 941 o 
46, 481 28, 486 196, 311 
7, 020 1,341 3,040 
3, 240 1,879 3, 727 
483, 954 1,581, 381 13, 108 1, 192, 634 
462, 606 1,393,173 13, 787 1, 218, 438 
477, 410 1,415, 839 17, 185 1, 240, 081 


1 Five or more telephones on one line 
2 Includes 3 and 4-party lines. 


TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1959 


i Cost of 
Capital Funded Total 
Batic Obi company) stock debt capital eae 


Avalon Telephone Company, Ltd. .....sccssrrsoees 6 
Island Telephone Company, Ltd. ........ssesesesersreee 1 
Maritime Telegraph and Telephone Company, Ltd. | 25 
New Brunswick Telephone Company, Ltd. .......... 25 
Bell Telephone Company of Canada 525 
QUEDECERECIEDH ONG ecccuscsscvcerscexsssevenccoosraccversssapenpeseens 9 
Fort William Municipal Telephone System .......... 1 
Northern Telephone Company, Ltd. .......:ssscscesere 4 
Port Arthur Municipal Telephone System ............ 1 
Manitoba Telephone System ......scsccssssreserscesanecens 
Saskatchewan Government Telephones .............0« 
Alberta Government Telephones .........ccccescesreeesees 
Edmonton Automatic Telephone System ..........060 
British Columbia Telephone Company ........:.0e008 91 
North-west Telephone Company .......ssccssceseeeeee 4 
Okanagan Telephone Company .........ssscsccsssreseeersee 1 
Total 16 Companies ............ccccessessssseeeees 1959 | 700 
Total 16 companies .00.........cccceseeseeeeeeeee 1958 | 609 
Total all COMPANIES ..............cescseeeeseeeeeees 639 


dollars 

, 834, 565 6, 369, 000 13, 203, 565 1,643, 356 
, 600, 000 2, 000, 000 3,600, 000 516, 212 
, 879,972 | 20,000,000 45, 879, 972 7,423,901 
, 947,058 | 19,000,000 44, 947, 058 6, 648, 337 
, 617, 250 | 453, 000, 000 978,617, 250 | 145,074, 147 | 1, 
, 994, 313 12, 891,500 22, 885, 813 168, 966 
FOL, B22 1,591,000 3,352, 822 398, 600 
, 043,392 3, 141,500 7, 184, 892 941, 862 
, 150, 094 2,423, 784 3,573, 878 201, 673 

= 83, 820, 677' 83, 820,677 9,071, 400 

- 73, 688, 229! 73,688,229 | 11,375,474 

— | 100, 124,137' 100,124,137 | 20,207, 868 

- 14, 083, 956 14,083, 956 2 
, 429, 283 | 105, 693, 000 197,122,283 | 20,426,979 
, 610, 000 6, 900, 000 11,510, 000 1,942, 273 
, 962, 000 4,040, 000 6, 002, 000 619, 066 
, 829, 749 | 908, 766, 783 | 1, 609, 596, 532 | 226, 660, 114 | 2, 
, 887, 942 | 838, 162, 936 | 1,448, 050, 878 | 198, 256, 846 | 1, 
, 824,492 | 845, 613,559 | 1,485, 438, 051 z 


1 Government investment. 


Cast of 
equipment 


15, 364, 125 
5, 241, 929 
58,523, 741 
56, 489,969 
389, 388, 607 
27, 720,423 
2,954, 222 
9,615,510 
4,107, 730 
116, 901, 893 
86, 937, 361 
124, 779, 798 
14, 083, 956 
223, 263, 804 
12,900, 015 
7, 805, 680 
156, 078, 763 
946, 400, 653 


2,202, 747, 303 


10, 015 

1,060 
11, 742 
13, 605 


Gross 
revenue 


2, 534, 462 
1, 260, 618 
14, 832, 483 
13, 831, 017 
376, 604, 645 
7,310, 386 
788, 859 

2, 936, 760 
772,017 

21, 291, 363 
18, 922, 936 
26, 243, 356 
4, 956, 748 
54, 867, 182 
3,506, 508 
1, 865, 492 
552, 524, 832 
479, 858, 092 
497, 839, 213 


PRELIMINARY REPORT 3 


TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1959 


Private branch exchange| Extension telephones 


Rural’ 


: eerie Bitte 5 ironed 

Business | Residence | Business | Residence | Business stations switchboard | switchboard No. 
150 1,488 | 5,975 = 3,116 3,497 373 45,754 41,774 3,980} 1 
308 3,923 1,090 _ 896 1,159 ii) 16,523 11, 267 ates || 
954 20, 003 14, 253 - 8,539 12,369 2,245 159,544 ioi, es pie bP pot 
785 18, 446 11,015 - 8,017 8,035 1, 480 121,049 91,029 30,020} 4 
11,002] 184,619] 429,047 174] 208,421] 290,765 47, 469 3,330,877 | 3,057, 960 272,917 | 5 
2,435 11,452 3, 009 - 3, 646 2,024 644 52,557 27,481 25,076 | 6 
30? 6712 1, 508 - 1, 526 967 109 18, 820 18, 820 —-|7 

454 4,939 2,547 1, 204 3,401 1,617 562 47, 604 31, 877 155727 18 
53 509 1, 232 - 1,345 822 92 16,331 16, 331 -—|9 
4,894 27, 276 _ 13,341 12,545 Pap 267, 044 225, 802 41,242 | 10 
955 17,024 - 9,150 8, 038 1,592 172,977 137, 189 35, 788 | 11 

- 21,356 _ 16, 009 14,191 1,697 217,703 176, 825 40,878 | 12 

~ 24,619 - 1,305 8,264 378 115, 786 115, 786 — | 13 

3, 280 102, 232 56, 297 _ 35,112 33, 302 3,931 505, 432 401, 107 104,325 | 14 
501 8, 845 1,588 - 2,018 962 168 25, 933 17, 686 8,247 | 15 
263 5,348 1,348 - 1,685 741 139 25, 566 25, 566 16 
26,154| 394,003] 619,184 1,378| 317,527] 399,298 63, 218 5,139,500 | 4,527, 773 17 
26,862] 383,108] 576,352 161] 299,582) 344,127 60, 970 4,825,146] 4,135,348 18 
44,365| 581,088 3 s 883,481] 347,654 62, 823 5,118, 2934] 4,192,311 19 


3 Included with extension telephones. 
* Includes 1,713 mobile telephones. 


TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1959 


Operating 
expenses 


1, 483, 660 
829, 545 
9,570, 312 
8, 708, 176 
256, 232, 248 
4, 433,995 
310, 243 

1, 840, 827 
284, 743 

17, 386, 862 
14, 837, 509 
20, 311, 220 
2-982, 723 
36, 276, 565 
2,420, 137 
1, 187, 559 
379, 096, 324 
350, 793, 348 


Net 
operating 
revenue 


1,050, 802 
431,073 

5, 262,171 
5, 122, 841 
120, 372, 397 
2,876,391 
478, 616 
1,095, 933 
487, 274 

3, 904, 501 
4,085, 427 
5, 932, 136 
1,974, 025 
18,590, 617 
i, 086, 371 
677, 933 
173, 428, 508 
129, 064, 744 


367, 689, 416 |130, 149, 797 


Additions 
to 
income 


3, 608 
4,554 
136, 043 
93, 149 
7,674, 116 
133, 566 


1,447 

728, 330 
335, 230 
646, 821 
565, 188 
51, 201 

18, 200 
10,391, 453 
9, 761, 942 
9, 850, 389 


2 Included in cost of equipment. 


Gross 
corporate 
income 


1, 054, 410 
435,627 

5, 398, 214 
5, 215,990 
128, 046, 513 
3, 009, 957 
478,616 
1,095, 933 
487, 274 
3,905, 948 
4, 813, 757 
6, 267, 366 
2, 620, 846 
19, 155, 805 
1,137,572 
696, 133 


Deductions 
from 
income 


613, 126 
284, 063 

3, 263, 002 
3,177, 893 
TT, 762, 935 
1, 272, 300 
209, 889 
778, 258 
355, 428 

3, 235, 022 
3,199, 701 
3,497, 631 
1,055, 808 
12, 483, 505 
764, 677 
474, 660 


Net 
corporate 
income 


dollars 
441, 284 
151, 564 
2,135, 212 
2,038, 097 
0, 283, 578 
1, 737, 657 
268, 727 
317,675 
131, 846 
670, 926 
1,614, 056 
2, 769, 735 
1,565, 038 
6, 672, 300 
372, 895 
221,473 


183, 819, 961 |112, 427, 898 |71, 392, 063 
138, 826, 686 | 83, 875, 214 |54, 951, 472 
140, 000, 186 | 83, 983, 383 |56, 016, 803 


ne 


Dividends 


385, 283 
85, 002 

1, 563, 083 
1,542,192 
41,574, 575 
886,979 
231, 964 


5, 180, 000 
250, 000 
186, 320 

51, 885, 398 
45,179, 970 
45, 524, 674 


Reserves 


461,093 
45, 000 
131, 846 


546, 413 
1, 228, 219 


2,412,571 
2, 264, 932 
2,284, 654 


Balance 
to profit 
and loss 


56, 001 
66, 562 
572, 129 
495, 905 
8, 709, 003 
389, 585 
268, 727 
40, 711 
670, 926 
1, 614, 056 
2, 223,322 
336, 819 
1,492,300 
122, 895 
35, 153 

7, 094, 094 
7,506, 570 
8,207,475 


employees 


Salaries 
and 
wages 


No. 


515] 1,218,790 1 
159 396, 820 2 
1,837] 5,627,368 3 
1,538 | 4,947,165 4 
35, 014 |155, 156, 297 5 
857] 2,518,706 6 
50 285, 389 7 
483 | 1,193,016 8 
53 250, 865 9 
3,496 | 12,182,070 | 10 
1,993] 8,129,843 | 11 
3, 763 | 13,926,674 | 12 
353 | 1,662,203 | 13 

6, 205 | 25, 219, 406 
336] 1,375,346 | 15 
168 863,453 | 16 
56, 820 |234, 953,411 | 17 
59, 502 |229, 103,499 | 18 


61, 400 |234, 298, 163 


14 


4 TELEPHONE STATISTICS 


TABLE 3. Telephone Conversations Reported by Large Telephone Systems, 1959 


Conversations per telephone 


Total 
conversations 


Name of company 


Avalomebelephone: Companys, stn -caces cts wasan cov saeseucetucuare seuss caerentiie saosin caiwavee Mecsmuapenscrcteeenactravaners 157,611, 000 
Island Felephone Company sg Lib da ccsicsztect «cee secsoscavteosecessnequsceseensuevsee vincosecaestacdnveteasecrteceste cseaes aes 31,434, 000 2, 087 
Maritime "Telegraph and Telephone CO. crecwcccreceseeusesccstacorcsy-ctasanedecvaeceotcas -ayacecesesussave cat de sear ersensionct 321,462, 000 2,051 
New Brunswick ‘Telephone: Cos, Litds, froresecccrcasnceeceneccnccceiacrscceaene ove cera ceneeaabaneemeaaetckseserea verevaeers eye 207, 686, 000 1,776 
Bell elephone ‘Companyof Cana day ic-cersccassxanetansor cccsnteacecusasseuaveccsasceae sucess veracsusatnscsvsceradévssusvesetsets 4, 985, 808, 000 1,488 
Quebec™ Tele phon er. sveanecteecase.vscrecrecetereiuimeroes corer -auchtons s'vesillonnacnescdeae sean coo nssstabeni er tismaeeetseviz, << catee meer 103, 007, 000 2,021 
Fort Willlam-Municipal Pele phone Sy Stemi: ..ccsncccass-scersvsecss-erecesenceerevassss pp cencapyanie ste fies caeeuceese revere 52, 235, 000 2, 880 
Northern Telephone Company, Itc, crcserscersoscccevsrenceston cots ceuescuceccerssetasenernansnedecese seers renee vse ceceeeerey st 80,122, 000 1,683 
PorttArthursMunicipals Telephone: Sy Stem c...-<..s-senasissarn--oces-crcesssoonnn cen vasnsnnacesescswurenastssercastaneh ceccusnce. 29,522, 000 1,910 
Manitoba: Tele phonez System tev ccccccececcessretncsrvaxcssenecescvsracavcuseuswasencamevvantetscareneteuthecmsatersecmatee carer anette 630, 130,000 2,504 
Saskatchewan Government, Lele piOne S tcsecsestssesnersccvnobserstervonrcetersecvoccucvarecesseanrpes tecevarticescscceuteses- sey 424, 203, 000 2,507 
AlpertaiGovernment mele pNone sic svasavencesc sexe sececccarsencoccverinceacacapticessarsterenscesesnsuntesscene<oitatecsettess care 773, 019, 000 3,591 
Edmonton! Automaticr Pelephone Syste mijc.:<.:-ces-c-srss8=+csascnonovosteausanerarsascreatarasaiuavesetescsceeseeerersedsecsas 304, 895, 000 2,819 
British ColumbiavTéle phones Company. .:r.cssacsssavenscescctenovacovnccuse~soststvesceeenessessucsssrexseveretedvcapannecacctces 798, 118, 000 1,555 
North-west. lelepnone © OMpani yi cccsrunceseceetccbaccerse ceanacennstaccrce caseavescrrecsancversarsuceaursestratersrcesacwncancches 39, 410, 000 964 
Okanagan Telephone © OMDANY,<..ccuvearancotrasedaceecrsesneranccsestersrapnecsnrstscsspucnne a aresnatsvonsduceosetecestspacsesnees 48, 757, 000 1,910 
Total SIXte@n SYSCOMS secrcccerscaveccsuszesessaceccatenucteceracanrast sesssanyertsventte sdessvar sussassdvnecsstovrectuossetss 1959 8, 987, 419, 000 - 
Total sixteen sy Stes: icc ta ckas ovscis soe cece eee cae soca nese eas toni of seating ada ce eecunsusouse doacchansepeeaaveys 1958 8,450, 351, 000 1,751 
Total ‘all Syste ms: «25. <ccsscssc.ccccsncocnerestoovoeeseseesatontctanscueseonsanssoecotuaasuss¥esaassvaatcevaunesdtaeaivedencowes 1958 8, 707, 641, 000 1,701 
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TELEPHONE STATISTICS 


PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS 


This statement on the 1960 operations of the 
sixteen largest telephone systems in Canada is 
issued as a preliminary report of the telephone 
industry in Canada. These sixteen systems repre- 
sented 97 p.c. of the total investment in Canada 
in 1959 and earned 97 p.c. of telephone revenue. 
Together they operated some 94 p.c. of all tele- 
phones in the country and paid 98 p.c. of the total 
salaries and wages reported by all Canadian tele- 
phone systems. Sub totals are presented for the 
Trans-Canada Telephone Association for the first 
time in this report. 


The number of telephones operated by these 
sixteen systems increased almost 6 p.c., rising to 
5,432,812 in 1960 from 5,139,500 in 1959. Tele- 
phones on individual lines increased 10 p.c. in 
number to 2,275,449 from 2,065,335 and accounted 
for 42 p.c. of the total compared with 40 p.c. one 
year earlier. Telephones on two-party lines declined 
10 p.c. to 1,180,661 from 1,205,742 representing 
22 p.c. of the total. Private branch exchange tele- 
phones registered an increase of 5 p.c. over last 
year to 652,885 from 620,562 and formed 12 p.c. of 
the total and extention telephones rose 11 p.c. to 
798,089 from 716,825 in 1959, 15 p.c. of the total. 
Multiparty lines accounted for 8 p.c. of the total, 


1960 


while the remaining 1 p.c. consisted of public pay 
telephones which advanced to 65,140 from 63,218 
and mobile telephones which were reported at 2,822. 


Total cost of property and equipment rose 10 
p.c. in 1960 to $2,629,804,715 from $2,382,738 ,877. 
Revenues increased 8 p.c. to $597,935,044 from 
$552,524,832 and expenses were up 6 p.c. to 
$402,232,991 from $379,096,324. Net operating 
revenue at $195,702,053 was up 13 p.c. over the 
previous year and net income at $77,963,887 was 
up 9 p.c. 


Employees engaged in the industry numbered 
55,824 as against 56,820 one year earlier, a decrease 
of nearly 2 p.c.; but total salaries and wages rose 
3 p.c. to $241,385,182 from $234,953,411. Average 
earnings for the year went up 5 p.c. to $4,324 from 
$4,135. 


Conversations were up by 4p.c. to 9,329,582,000 
from 8,987,419,000 in the previous year. Calls per 
telephone, however, dropped to 1,717 from 1,749. 
Included in this estimate was a total of 215,274,970 
long distance calls, 5 p.c. above the 1959 count of 
20 oO DOUG. 


> Prepared in the Public Finance and Transportation Division 
Public Utilities Section 


July, 1961 
8506-512 


Rocer DuHAMEL, F.R.S.C., Queen’s Printer and Controller of Stationery, Ottawa, 1961 


2 TELEPHONE STATISTICS 
TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1960 
On individual lines Local 2 - party Local 4 - party 
Name of company 
No Business Residence Business Residence Business Residence 
2 | 
Members of Trans-Canada Telephone Association 
1 | Avalon Telephone Company, Ltd. . R seesdaoicats 4,995 11,475 142 8,610 - 8,748 
2 |Island Telephone Company, Ltd. .........c.ccccccccessceceseeseers 1,923 4,337 31 2,029 1, 106 58 
3 |Maritime Telegraph and Telephone Company, Ltd. .... 14,625 67, 988 111 12,876 365 9, 734 
4 |New Brunswick Telephone Company, Ltd. ...,.........00 10, 623 32,483 723 19,335 158 13,314 
5 | Bell Telephone Company of Canada ........cccceeseseeseeeee 299,312 1, 153, 002 8,275 794, 820 31 = 
6x} Quebec TELEPhOn eG) ca caccincescasesvecte sues attuashassducvenxrasaacsvassty 5,921 10, 799 2,026. 14, 836 - - 
T |Manitoba Telephone System ...........ccssscccssssessecsessncsresers 20,20. 85,085 433 77, 340 - - 
8 | Saskatchewan Government Telephones ...............000ce0e0 23,593 116,308 59 1,401 - - 
9 | Alberta Government Telephones ..........:ccceccecereessseeeeeteee 29, 250 145, 068 = _ _ - 
10 | British Columbia Telephone Company ...............::ceeeeeeee 46,431 39, 566 - 211, 564 _- _ 
11 | Okanagan Telephone Company .... uae 3,463 2,227 92 3,796 36 1,279 
12 | North-west Telephone Company .....c..cccccessssssesteesneeeseees 7,240 2,057 - 4,150 - a 
13 Total Trans-Canada Telephone Association .......... 472,597 1,670,395 11, 892 1,150, 757 1,696 39,133 
Other Large Telephone Companies 
14 | Fort William Municipal Telephone System ................ 2,398 9,616 121 2,343 - — 
15 | Northern Telephone Company, Ltd. ......... 5, 797 16,796 264 11, 914 26 816 
16 | Port Arthur Municipal Telephone System ............ee 1, 833 7,585 4 3, 366 - 
17 |Edmonton Automatic Telephone System ........... cee 20,185 68,249 _ - - - 
18 Total’ 16 companies sca: .cccacccxacernexsessoesetesaees er reat 1960 502,810 1, 772, 639 12, 281 1,168,380 1, 722 39, 949 
19 Total.16 Compantes  evc..c.cthiccesasde cece cecaveccoccouadyarose 1959 483, 954 1,581,381 13, 108 1,192, 634 659 44,439 
20 Total all Companies! roc. .cccocerscaesecsnesteeerscoscecsee ees 1959 498,421 1,605,979 16,470 1, 216, 606 1,135 48, 983 


No. 


rare 
CODTIRDUPWNrE 


me 
Nore 


ry 
Ww 


1 Five or more telephones on one line. 


TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1960 


: Cost of : 
Capital Funded Total Cost of Operating 
Name of company stock debt capital peeees equipment revenue 
dollars 
Members of Trans-Canada 
Telephone Association 
Avalon Telephone Company, Ltd. ............cccce 6, 838,045 8,311,500 15,149,545 1,714, 254 17,997, 674 2,919,455 
Island Telephone Company, Ltd. 1,600, 000 2,000, 000 3,600, 000 517,414 5,568, 586 1,415,402 
Maritime Telegraph and Telephone Company, Ltd. 26, 233,172 24,000, 000 50, 233, 172 tht COO E 64, 028, 666 16,208,679 
New Brunswick Telephone Company, Ltd. ...... 26, 066, 548 19, 000, 000 45, 066, 548 7,337,497 60,699, 886 14, 828, 343 
Bell Telephone Company of Canada ....... 533,501, 800 545,000,000 | 1,078,501, 800 | 160,169,071 | 1,537, 752,371 | 404, 848, 423 
Québec Telephone oi... n..eacencascssnenennens 9, 937, 893 17, 726, 000 27, 663, 893 201, 249 33,385, 689 8,593, 767 
Manitoba Telephone System ............000 - 91, 852, 5681 91,852,568 9,610,411 126,209, 753 | 23,281,375 
Saskatchewan Government Telephones - 76,614, 263! 76,614, 263 11,976, 721 93, 851, 466 20, 284,522 
Alberta Government Telephones ............ - 119, 954, 939! 119, 954,939 | 23, 008,186 139,941,120 | 29,544,914 
British Columbia Telephone Company .. 109, 279, 283 120,551,000 229, 830, 283 24,047, 051-1—.241, 082, 831 58, 842,714 
Okanagan Telephone Company .............. 1,962,000 4,967,500 6,929,500 619, 065 8,976,472 1, 960, 800 
North-west Telephone Company ..........cc:sccseeseaes 5,560, 000 8,115, 261 13,675,261 2,578, 761 15,177, 954 4,301,001 
Total Trans-Canada Telephone Association | 720,978,741 | 1,038, 093,031 | 1, 759,071,772 | 249,550,051 | 2,344,672,468 | 587, 029,395 
Other Large Telephone Companies 
Fort William Municipal Telephone System ....... 1, 908, 822 1,444, 000 3,352, 822 398,600 2,954, 222 826, 710 
Northern Telephone Company, Ltd. ......... 4,625,223 3,115,500 7,740, 723 1,019, 294 11,556,508 3,381, 085 
Port Arthur Municipal Telephone Syste 1,321,635 2,222,600 3,544, 235 222,230 4,360, 281 794, 846 
Edmonton Automatic Telephone System .......... - 15, 071, 053 15,071, 053 2 15,071, 053 5,903, 008 
Total 16 companies.................:ccccceceeeee 1960 | 728, 834,421 | 1,059, 946,184 | 1, 788, 780,605 | 251,190,183 | 2,378,614,532 | 597, 935, 044 
Total 16 companies..................c:0::c00 1959 | 700, 829, 749 908, 766, 783 | 1, 609,596,532 | 226,660,114 | 2,156,078, 763 | 552,524, 832 
Total all companies................cccceeeceeeee 1959 | 730, 874,613 | 916, 791, 207 | 1,647, 665, 820 2 2,444,576, 788 | 571, 794,271 


t.. 


1 Government investment. 
2 Included in cost of equipment. 


rd 


PRELIMINARY REPORT 


TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1960 


Private branch 
exchange Extension telephones Public scart On On 
] pay Suleenonen Total automatic manual 
Business | Residence | Business | Residence | Business | Residence stations switchboard | switchboard 
No. 
es! scfen- 

- 2,362 5, 936 - 3,687 3,494 369 - 49,818 48, 032 1,786 | 1 

a 4,396 1, 186 - 1,260 1,002 123 25 17. 794 11,977 5/817 2 
at 20,517 15; 232 ~ 9,039 13, 444 2,426 454 167,728 141, 828 25,900 | 3 
a 19, 085 11,596 - 8,625 8, 840 1,599 286 127,450 100, 251 27,199 | 4 
; 190,674 449, 969 121 224,575 334,481 48,121 605 | 3,515,007 | 3,312,114 202,893 | 5 
2, A138 14, 080 3,502 _ 4,205 2,590 708 - 60, 780 37,274 : 6 
re Eee 27, 791 - 14, 813 14,467 2,291 178 281,537 239, 960 41,577 | 7 
3 at ice 17,927 - 9,693 9,259 1 iae 225 183,526 146, 010 37,516} 8 

. cet = 23,397 - 18, 080 16,494 1,919 562 236, 936 194, 705 42,231 | 9 
ee 6 , 031 58, 835 - 36,299 36 , 962 4,153 - 522,780 456,624 66,156 | 10 
3} 5,516 1,530 - ies 855 127 _ 26,939 26, 939 -— {il 

415 8,495 1, 816 - 2,208 1,120 204 480 28,232 19,604 8,628 | 12 
24, 932 384,438 618, 717 121 334, 254 443, 008 63, 772 2,815 | 5,218,527 | 4,735,318 483,209 | 13 
317 610? 1,.5a3 - 1,681 1,056 118 - 19,507 19,507 — | 14 
433 5,051 4,098 - 3,828 1,764 747 % 51,541 39, 962 11,579 | 15 
62 538 URSRE: - 1,414 921 99 - 17,173 LTS LIS — | 16 

- = 27, 063 - 415 9,748 404 — 126,064 126, 064 — |17 
25,458 390, 637 652, 764 121 341,592 456,497 65,140 2,822 | 5,432,812 | 4,938, 024 494,788 | 18 
26,154 394, 003 619, 184 1,378 317,527 399, 298 63, 218 2,563 | 5,139,500 | 4,527,773 611, 727 | 19 
43,510 589, 141 616,512 152 324, 986 408, 827 65, 083 2,618 | 5,439,023 | 4,597,814 841, 209 | 20 


2 Includes 3 and 4-party lines. 


TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1960 


F Net one Gross Deductions Net Balance | Number of Salaries 
ae operating eg ater corporate from corporate | Dividends | Reserves to profit full time and 
revenue income income income and loss employees wages> N 
| oO. 
dollars 
1,616, 783 1,302,672 2,561 1,305; 233 816,174 489,059 421,625 - 67,434 520; 1,365,000} 1 
894,520 520, 882 1,383 522, 265 322,901 199,364 85, 002 - 114, 362 162 431,392] 2 
10,273,541} 5,935,138 120,172] 6,055,310}; 3,636,489) 2,418,821} 1,900,009 - 518, 812 1,828} 5,980,022) 3 
9,400, 164 5,428,179 93,537] 5,521,716) 3,353,440| 2,168,276) 1,550, 969 _ 617, 307 1,526) 5,220,208; 4 
270, 428,499 |134, 419, 924| 6,975, 938 |141,395, 862} 87, 883,955 |53, 511, 907 |46,652, 348 — | 6,859,559 34, 079 |157, 875, 866 | 5 
5,054,387) 3,539,380 156,098} 3,695,478 1,705,344} 1,990, 134 913,977 473,570 602, 587 1,021} 3,004,193] 6 
18,974,550] 4,306,825 330} 4,307,155} 3,607,598 699,557 - - 699,557 3,631] 12,943,392| 7 
15,601,508| 4,683,014 807,537} 5,490,551; 3,534,912) 1,955,639 - — | 1,955,639 2,011] 8,282,926) 8 
22,486,209] 7,058,705 726,286) 7,784,991} 4,886,091] 2,898,900 - 660,610] 2,238,290 3,939| 15,301,786 | 9 
37,585,575 | 21, 257, 139 557,018] 21,814,157] 14,568,510} 7,245,647] 6,125, 900 — | 1,119,747 5,646 | 24,842,661 | 10 
1,275,991 684, 809 18,993 703 , 802 512, 782 191,020 201,440 — |Dr 10,420 178 852,722 | 11 
2, 863,590 1,437,411 38, 762 1,476, 173 979, 147 497,026 | 1,496,667 — |Dr 999,641 335 1,503, 875 | 12 
396, 455, 317 |190,574,078| 9,498, 615 |200, 072, 693 | 125, 807, 343 | 74, 265,350 |59, 347, 937) 1,134, 180 /13, 783, 233 54, 876 |237, 604, 043 | 13 
318, 943 507, 767 _ 507, 767 263,621 244,146) - - 244, 146 50 286 , 869 | 14 
2,538, 165 842, 920 _ 842,920 392,158 450, 762 311, 023 - 139,739 432) 1,355,960 | 15 
341,614 453, 232 28,678 481,910 350,558 131,352 - 131,352 - 49 235, 785 | 16 
2,578,952] 3,324, 056 740,223] 4,064,279| 1,192,002| 2,872,277 — | 1,250,115} 1,622,162 417| 1,902,525 | 17 
402, 232, 991 |195, 702, 053 | 10, 267, 516 | 205, 969, 569/128, 005, 682/77, 963, 887 59,658,960) 2,515, 647 |15, 789, 280 55, 824/241, 385, 182 | 18 
379, 096, 324 1173, 428, 508 |10, 391, 453 |183, 819, 961| 112, 427, 898 | 71, 392, 063 |51, 885, 398 2,412,571 |17, 094, 094 56, 820 |234, 953,411 | 19 
396, 720, 539 |175, 073, 732 |10, 468, 279 |185, 542, 011) 113, 006, 887| 72, 535, 124 52,165,688} 2,441,415 |17, 928, 021 58, 826 |240, 691, 244 | 20 
4 1 


=k 


3 Includes part-time salaries and wages. 
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TABLE 3. Telephone Conversations Reported by Large Telephone Systems, 1960. 


eae ens eee ee a ee 
pe 


Total 


onversations per telephone 


a 


Name of company conversations 
1960 1959 
Members of Trans-Canada Telephone Association 
Avalon Telephone* Company, Ltd sree sie co tee codessevesusnyas cose: erased Ses dacexs capa ue eodceaved ot nesnsedteessseedarseaee 161, 795, 000 3,248 3,445 
Island@Eelephone: Company: Ltd seat cccvvance.s te cacnceaeecl otis s caseec- verses ven vonasccnccrstercautonseeow iene (nsseite 32,413, 000 1,822 1,902 
Maritime: Telegraph and. TelephoneiCompany,. Liter <..cc.cccteesescnccececcuseeeneveonss-ctoteetes cdevcvsness nents: 340, 650, 000 2,031 2,015 
New Bronswick: Lelephone Company .oLitdl.  scscxsessescassvcosectackncseneceeonconceauesuot den. bese oeeecent sucediceceaenaeee 215,173, 000 1,688 1,716 
Bell Pelephone-C ompanyaatCanadae..cncss cc cccnoseteretesseses sestiarcenisehtveus anmcyrapresee tine cawsrvsucee erates 5, 204, 157, 000 1,418 1,497 
Qudheewleléphone Reco newyork ec eo eR Se Sat Pepe ER ee 122, 485, 000 2,015 1,960 
Manitoba PelephonegSysteml ii.cceterenrcoten vias sone ota an scsi ouocavapceeeteen caneeetecectetombancmenetinedsopeaceomn eas 706, 012, 000 2,508 2, 360 
Saskatchewan- Government: Telephones 6 iat. stesetase anecaccsacacuvacsateteesqdttee en aeres cas Maerz nome: sceveatteter’ 424,489, 000 2,313 2,452 
‘AlbertayGovernment.-l ClO DNONCS a werrscccrcrevaceroe ten esten odes cones oe cece eur coe a eae seeeae oe een date eceneaT cere 698, 074, 000 2,946 3, 00k 
British: Colambiar Felephone: Company. cercticcseettrccrma cecesvteeosacnccctrcseustvexcecscueravcicenvtatsseseddarrancisatiteresers 830, 319, 000 1,588 seb) 
North-west. TelephonesG ompany scrrecrreceits orice oacsscacevevoteucecstoshorcptethanevavscescudootatets art embassessantuepreasaeneets 37,381, 000 1,324 1, 520 
Okanagan TelephonesCompa ny accncea cssreregescrses covets co hus oreces occu tttenccesandecter stesucesutnaus «acsovava toamenears 51, 320, 000 1,905 1,907 
Total Lrans-Canadat elephone, ASSOClatiomssses-cecescaceccreccrvcs sie sehevacseresnandesnacotecesnuns ees aasateeneataranteard 8, 824,268, 000 1,691 1,724 
Other Large Telephone Companies 

Fors WilliampMunicipalrT elephonesSysteminnn cc cet ree cerca oss -d eae asrcot eccectcats eaten sictivnmieats 52, 806, 000 2,707 2,776 
Northerner elephoneyCOmpany skit ae ceacevaecsccesccocer cas tteenee ae vacnedesscie co aeakc eaten cosonursuccriesseeastseneciunamsentere 86, 692, 000 1,682 1,683 
Portearthur Municipals Pelephoner Sy Sveme nce cesceccrscevaccomeeceressvesscvecsoerorsuatentcstscnecessvecceedenarecuredesveerene 30,554, 000 1,779 1, 808 
Bdmonton Automatic Telephone: Systeme crc acccne. creas coccecwiesassseoronsectusoun tes cesaden tense csamevaemerncees 335, 262, 000 2,659 2,633 

TOCA SIXTEEN SYSCOMS 1 ccrre recs ccr- tare ce secs enc ane Nase eo eee CO cena ee ee atone gs Bee ee eae 1960 9, 329,582, 000 1,717 - 

Total Sixteen SYSUOMS Keele tascks ou secdes cs snescccunvessnccsostersvvatecseseusctevsastetnes secencsuansesexscsewucsorses’ 1959 8, 987, 419, 000 - 1,749 

"Potala syste mis ats co oervrscckc sac cccec cece oe ak ook sh ss lazoa oatwann eiroate poeta sae cesumes acento eeteeee ee esioenee 1959 9, 250, 221,000 - 1, 701 
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PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS, 0 
1961 


This statement on the 1961 operations of the 
fifteen’ largest telephone systems in Canada is 
issued as apreliminary report of the telephone indus- 
try in Canada. These large telephone systems in 
1960 accounted for almost 98 p.c. of the total in- 
vestment of property and equipment in Canada, and 
earned 95 p.c. of the total revenue. These companies 
operated some 95 p.c. of all telephones in the coun- 
try and paid 98 p.c. of the total salaries and wages 
reported by all telephone systems in Canada. 


At the end of 1961 the number of telephones 
operated by the fifteen systems stood at 5,719,180, 
an increase of 5 p.c. over the 1960 year end total 
of 5,432,812. Telephones on individual lines which 
made up 44 p.c. of the total reported, increased 
10 p.c. to 2,498,902 from 2,275,449 in 1960. Tele- 
phones on two-party lines declined 5% to 1,126,354 
from 1,180,661 and were 20 p.c. of the total. Private 
branch exchange telephones increased 6 p.c. over 
last year to 692,102 from 652,885 and were 12 p.c. 
of the total; extension telephones rose 10 p.c. to 
880,108 from 798,089 in 1960 and were 15 p.c. of 
the total; multiparty lines had 452,031 telephones, 
8 p.c. of the total, while the remaining 1 p.c. con- 
sisted of ;1blic pay and mobile telephones. 


1 North West Felephone Company included in British 
Columbia telephone Company in 1961. 


The total cost of property and equipment con- 
tinued to rise as in previous years to $2,858,353,048 
from $2,629,804,715 in 1960, an increase of 9 p.c. 
compared to the 1960 increase of 10 p.c. Revenues 
increased 8 p.c. to $644,213,614 from $597,935,044 
and expenses were up 5 p.c. to $422,890,645 in 
1961, from $402,232,991 in 1960. Net operating 
revenue increased 13 p.c., the same percentage rise 
as the year previous to $221,322,969 from the 1960 
total $195,702,053. Net income showed a rise of 
10 p.c. to $86,065,936 from $77,963,887 a year earlier. 


Full time employees engaged in the industry 
numbered 54,380 in 1961 and 55,824 in 1960, a de- 
crease of over 2 p.c., whereas total salaries and 
wages rose 2p.c. to $246,688,590? from $241,385, 1827, 
Average earnings for the year showed an increase of 
5 p.c. to $4,536 from $4,324. 


There were 9,812,141,000 conversations reported 
by these fifteen companies in 1961 as against 
9,328,582,000 in 1960 a rise of 5 p.c. Calls per 
telephone were virtually unchanged from the pre- 
vious year amounting to 1,717 in 1960 compared to 
1,716 in 1961. This estimate includes 226,258,318 
long distance calls, 5 p.c. more than 1960 count 
of 215,274,970. 


2 Includes part-time salaries and wages. 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1961 
On individual lines Local 2- party Local 4 - party 
Name of company T 
N Business Residence Business Residence Business Residence 
Ot 
Members of Trans-Canada Telephone Association 
1 | Avalon Telephone Company, Ltd. ............:ccecceeesseeeree 5, 603 13,335 142 10, 279 _ 8,472 
% | Island! Telephone Company, With. fessc..senecec-o eee rss-vesen-ee 2,010 Byes) 27 1,905 60 1,107 
3 | Maritime Telegraph and Telephone Company, Ltd. .... 15, 272 74,149 102 11, 234 361 9,647 
4 |New Brunswick Telephone Company, Ltd. ............... 11, 509 35,972 693 20, 077 151 12,915 
5 | Bell Telephone Company of Canada............. 313,725 1, 282, 066 7, 155 743, 456 - - 
6! |\Québec: Déléphon eis ee a censscae cee 6, 458 12,887 2,107 15, 757 - - 
7 |Manitoba Telephone System.................... 26, 088 105, 687 458 63, 989 - = 
8 |Saskatchewan Government Telephones 24,126 123, 255 29 488 - - 
9 | Alberta Government Telephones ............... 30, 365 154, 871 - _ - 
10 | British Columbia Telephone Company’ 48,885 58, 100 = 228,409 - - 
11 | Okanagan Telephone Company. .............:::c:0csccessssseseseeee 3, 584 Pye 101 3, 872 41 7,506 
12 Total Trans-Canada Telephone Association ............ 487, 625 1, 867, 974 11, 414 1, 099, 466 613 39, 647 
Other Large Telephone Companies 
13 | Fort William Municipal Telephone System ................ 2,625 10,690 1,005 - - 
14 |Northern Telephone Company, Ltd. ............. 5,975 17, 996 268 Lis 385 Cer (oad 
15 | Port Arthur Municipal Telephone System . 1, 908 8,793 4 2,484 _ - 
16 |Edmonton Automatic Telephone System ...............0:000+ 20, 632 74, 684 - - - 
17 Total US: companilesis.: discs. cssscecamestynertessorecpte sen - 1961 518, 765 1, 980, 137 11, 686 1, 114, 668 998 44,374 
18 Total) 16) companies...<.....5.:c.0.icecseeestee casesswvarseer sve 1960 502, 810 1, 772, 639 12, 281 1, 168, 380 1, 722 39, 949 
19 Total’ alll companies: 6.0.00: 202.2... 25). e. dh eset 1960 530, 697 1, 782, 839 25,520 1, 183, 957 1, 255 46,420 
al 


1 Five or more telephones on one line. 
3 Includes North West Telephone Company. 


TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1961 


Name of company 


Members of Trans-Canada 
Telephone Association 


Avalon Telephone Company, Ltd. ............0..0. 
Island Telephone Company, Ltd. 0.0.0.0... 
Maritime Telegraph and Telephone Company, Ltd. 
New Brunswick Telephone Company, Ltd. ...... 


Bell Telephone Company of Canada ................ 
Québec wMeléph omen cae aes ncctesaneee Noyes ois eames 
Manitoba Telephone System .............cccccceceeee 
Saskatchewan Government Telephones ............ 


Alberta Government Telephones .................0000. 
British Columbia Telephone Company® 
Okanagan Telephone Company. ............cccccccceeee 


FPOWMW O1OU PWNHr 


iad 


Total Trans-Canada Telephone Association 


Other Large Telephone Companies 


Fort William Municipal Telephone System ...... 
Northern Telephone Company, Ltd. 0.0.0.0... 
Port Arthur Municipal Telephone System i 
Edmonton Automatic Telephone System 


Total 15 companies.................0.0000.e. 1961 
Total 16 companies.................0.0..0..00 1960 
Total all companies ...................c0cccceeee 1960 


Total 
capital 


Cost of 
land and 
buildings 


Cost of 
equipment 


Operating 
revenue 


8, 272, 925 
1,916, 992 
28, 629, 173 
29, 473, 598 


593, 673, 625 
13, 121, 753 


119, 701, 048 
2, 264, 400 


795, 053, 514 


2, 060, 822 
466,501 

1, 494, 539 
806, 075, 376 
728, 834, 421 


758, 291, 439 


8, 244, 000 
2,500, 000 
24, 000, 000 
19, 000, 000 


570, 000, 000 
17, 493, 000 
100, 098, 418* 
83, 330, 817° 


132, 386, 452? 
137, 500, 000 
4,959, 000 


1,099, 511, 687 


1, 292, 000 
7, 061, 000 
2,015, 800 
15, 409, 789 


1, 125, 290, 276 
1, 059, 946, 184 
1, 068, 399, 476 


16, 516, 925 

4,416, 992 
50, 629, 173 
48, 473, 598 


1, 163, 673, 625 
30, 614, 753 
100, 098, 418 
83, 330, 817 


132, 386, 452 
257, 201, 048 
7, 223, 400 


1, 894, 565, 201 


3, 352, 822 
14, 527, 501 
3, 510, 339 
15, 409, 789 
1, 931, 365, 632 
1, 788, 780, 605 


1, 826, 690, 915 


dollars 


1, 832, 288 

506, 639 
8, 004, 823 
7, 906, 432 


176, 088, 211 

247, 703 
10, 221, 767 
12,520, 091 


23, 282, 761 
28, 476, 700 
35, 069 


269,122, 484 


398, 600 

1, 079, 165 
265, 833 
270, 866, 082 


251, 190, 183 


2 


19, 934, 583 

6, 372, 539 
69, 597, 985 
66, 441, 938 


1, 666, 459, 465 
39, 355, 610 
137, 668, 110 
99,150, 485 


155, 263, 925 
279, 889, 605 
10, 947, 718 


2,551, 081, 963 


2,954, 222 
13, 211,927 
4, 829, 064 
15, 409, 790 


2,587, 486, 966 
2,378, 614, 532 


3, 2863, 824 
1,532, 858 
17,509,115 
16, 134, 815 


433, 656, 654 
9,819, 764 
25, 237, 187 
22, 431, 756 


32, 960, 215 
67, 372, 042 
2,051, 483 


631, 969, 713 


873, 334 
3,587, 317 
930, 642 
6, 852, 608 


644, 213, 614 
597,935, 044 


ne 692, 484, 052 [817 627, 327 


1 Government investment. 
? Included in cost of equipment. 
5 Includes North West Telephone Company. 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchbo 


Private branch 


Extension telephones 


ard, 1961 


exchange Public i On 
pay PB col Total automatic 
Business | Residence | Business | Residence | Business | Residence stations a switchboard No 
om |No. 
—_ 1,529) 5, 962 - 4,109 3,736 338 53,505 45,996 7,509 | 1 
330 5, 005 1,311 — Lisa 1,160 138 65 19, 620 12,847 6,773 | 2 
950 21, 807 16,140 - 9,682 14, 850 2,659 512 177, 365 152, 206 25,159 | 3 
789 19, 969 12, 262 - 9,047 10, 155 1,778 350 135, 667 109,110 26,557 | 4 
11,057 196, 699 476, 268 133 238, 889 376, 077 48,347 635 | 3,695,107 | 3,518,915 176,192 | 5 
1,948 16, 224 3,785 - 4,972 3), 200 822 = 68,171 42,763 25,408 | 6 
2, 187 32, 789 30, 318 - 16,193 Biya 2,512 46 297, 538 256, 322 41,216 | 7 
1,078 2, 456 19, 215 - 10, 158 10,415 1,900 186 193, 306 156, 265 37,041 | 8 
- ZAss 24,919 _ 20, 288 19, 549 2,093 657 254, 875 217, 821 37,054 |} 9 
3, 760 76,813 63, 285 - 40, 433 43,148 4,708 481 568, 022 513,721 54,301 | 10 
292 5, 730 1,679 ~ 1,800 995 131 - 28, 258 28, 258 - }11 
22,391 381, 154 655, 144 133 356, 948 500, 567 65, 426 2,932 | 5,491,434 | 5,054,224 437, 210 | 12 
40? 954? 1,576 - 1,819 Hee: 123 _ 20, 054 20,054 — |13 
128 1,219 4,229 - 4, 067 1,913 652 - 53, 272 39, 421 13,851 | 14 
67 706 1,424 = 1,537 1,021 113 - 18, 057 18, 057 — {15 
- - 29, 596 = 551 10, 463 437 - 136, 363 136, 363 — | 16 
22, 626 384, 033 691, 969 133 364, 922 515, 186 66, 751 2,932 | 5,719,180 | 5, 268,119 451,061 | 17 
25,458 390, 637 652, 764 121 341, 592 456, 497 65, 140 2,822 | 5,432,812 | 4,938,024 494, 788 | 18 
41,311 578, 908 656, 635 272 348, 763 461, 856 66, 855 2,879 | 5, 728,167°| 5,018,308 709, 859 | 19 
a LE ee 


2 Includes 3 and 4-party lines. 


@ 


Operating 
expenses 


1,757, 501 
1, 036, 022 
10, 845, 022 
10, 567, 869 


282, 487,927 
5, 718, 246 
20, 333, 049 
16, 104, 433 


24,819,651 
41, 372, 918 
1,392,815 


416, 435, 453 


325, 894 
2,540, 730 
371, 274 
3, 217, 294 


422, 890, 645 
402, 232, 991 


419, 763, 548 
—— ol 


TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1961 


Net 
operating 
revenue 


1, 506, 323 

496, 836 
6, 664, 093 
5, 566, 946 


151, 168, 727 
4,101, 518 
4,904, 138 
6, 327, 323 


£, 140, 564 
25,999,124 
658, 668 


215, 534, 260 


547, 440 
1, 046, 587 
559, 368 
3,635, 314 


221, 322, 969 
195, 702, 053 


Additions 
to income 


Gross 
corporate 
income 


2,507} 1,508,830 

3, 733 500, 569 
87,324] 6,751,417 
114,044) 5,680,990 
6, 665, 744| 157, 834, 471 
219,882} 4,321, 400 
5,805) 4,909,943 
711,804} 7,039,127 
535,442} 8,676,006 
376,985} 26,376, 109 
19, 672 678, 340 

8, 742, 942 | 224, 277, 202 
= 547, 440 

- 1, 046, 587 

= 559, 368 
902,455| 4,537,769 
9, 645, 397 | 230, 968, 366 
10, 267, 516 | 205, 969, 569 


197, 863, 779 |10, 355, 520 | 208, 219, 299 


=m 


Deductions Net 
from corporate 
income income 


dollars 


950, 434 
312, 472 
4,151, 553 
3, 429, 786 


160, 143, 950 
1, 882, 553 
4, 350, 550 
3,785, 572 


5, 363, 639 
17, 583, 206 
475,992 


142,429, 707 


558, 396 
188, 097 
2,599, 864 
2,251, 204 


57, 690, 521 
2,438, 847 

559, 393 
3, 253, 555 


3,312, 367 
8, 792,903 
202, 348 


81, 847, 495 


270, 458 
578,514 
310, 235 
1,313, 516 
144, 902, 430 
128, 005, 682 


129, 279, 300 


276, 982 
468, 073 
249, 133 

3, 224, 253 
86,065, 936 
77, 963, 887 


78,939, 999 


Dividends 


483,019 
90, 285 
1, 933, 178 
1,701, 841 


50, 786, 210 
1,158, 199 


6, 923, 900 
219, 584 


63, 296, 216 


438, 008 
63, 734, 224 
59, 658, 960 


Reserves 


Balance 
to profit 
and loss 


Number of 
full time 
employees 


1 


1, 659, 001 


106, 430 
1,361, 065 


3, 126, 496 
2,515, 647 


59, 915, val 2,518, 934 


* Includes part-time salaries and wages. 


15, 377 
97,812 
666, 686 
549, 363 


6,904, 311 
351, 504 
559, 393 

3, 253, 555 


2,582,510 
1, 869, 003 
17, 236 


16, 892, 278 


276, 982 
30, 065 
142, 703 

1, 863, 188 
19, 205, 216 
15, 789, 280 


16, 506, 055 


501 
167 
1,850 
1,534 


32, 882 
1,135 
3,739 


1,922, 


3,971 
5,511 
164 


53,379 


824 


Salaries 


16, 791, 758 
25, 828, 367 
858, 096 


244, 667, 423 


302, 879 
1, 237, 238 
266,115 
2,114, 935 


246, 688, 590 
241, 385, 182 


57,670 247, 126, 467| 19 
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TABLE 3. Telephone Conversations Reported by Large Telephone Systems, 1961 


Name of company 


Total 


conversations 


Conversations per telephone 


1961 i 1960 


Members of Trans-Canada Telephone Association 


Avalonekele phone COMmPpPamy,,. LavCasaspteccevss-tes<asosondakeossdacenbssveseenasnviquassncceeressrasneveciecncslezeacuesseoy duns 
ESlaNd Meleph one: COMP aye le wasea tren eee cee eccse sat eeve sede ose edansedaecanotenssavesncdnaveasarcutedeenssoassase¥esns 
Maritime helegraph and Mel GphOne COMPAR), Lit oa ..sccrsccserdecsececeses sasacecca ecsuceauenssire seoaness vaernnridez 
Newebrins Wicks l clephonerComp an ye atts vcarecocpecretvese-dceessersnavacteeerakss seeccsnvencuredenesteouccsunesvarseo sere 
Bell Pelephon ey Company eic ania Oa es ee eeverse oscctrzcere teceoucas ooacs vuceentecnssscveckssscevstenonvavssreevacslevesheoe ul 
QUE eS BILE LOD NOM ely rem te Netessauvlensee esse dees eases cece /éataests «secoactns csdaveeatsie sovneagsatusdievesdavecs ssteyecanesseetsende 
Manttobas Telephone Systeme sentacsvate cece: aime scooccsuatouss«isucscacssctoltss cases caskldsscssscdstatssesseecesdosdessseceetvs 
Raskarchewan Goviernimenee.cClepnOMes perenteccacte ced: cvanciecsseaaseasnd seenedvasssvancsssucesscesessuncanoraneneyccsace es 
PDE ra nGO Vern Men tel CLP OM OS inerta atten wateres ruresstrsasus aneetachtvasisevusnssic-cranpeatraasdaaseracenereetetbacetsecs2 
British: Colimbtacrelenhones Companys geseaecas ac cesessy Serre sesesocet nc iets ont caer sade covcencasvaereverdcecavedevaelicssh 
North=westeb Olephon ere Om amy) canteen. cee tivs sass cnc azieaenasse cncosseseidyalotevier se seyseoucasassodddeddclsostessuevtaxes ce¥ 
Oksnagenel clephonesCony aiy cmencesererseten cactescr ce catsratcscussieosars4ecSpticssesesssceachasesstttaressiedascbosedscane 


Totalpirans-Canada elephone ASSOCIA tone rz. cssectscescecvesstensncyecsbeteaseunesssnosssvecsduevdsasteesMussevsansaces 


Other Large Telephone Companies 


Hortayilliam: Municipals helephones Sy Stein sere. ccasseces-vrecedeseescre sas Siciexazivsers feassdedecssSevanscoude vecevvesdeerse 
NOnhemm@belephionev@ompany el tdsm. come enue escent acettnscactertenincscveteenecser enor csesucavcusdcavavevusveco vceuses 
Port-ArthuriMunicipalmmelepnone: Sy Stem erent ccyeccredesecomecere cere revess tee caceeduaerosavsctuarouvccssucnssasdvoceees 


MdMONntOn AUCOMA LCD Pe LePhOH ClO CON peceices cersescerere ore er rere connie Dear cea be iSeviedcuca CecucetesteieceORe 


Total viifve ewisystems ir. cceestee si ccccre tee aeons ent aacec rest eneted reek ceees ie aiiade tstsuls taieecetcwacas eegs 1961 


Wotal Sixteen SY Stems cerca ee ce cre cce reser sss see erecta ccp ces ce se nowetscsane tes savacue duearevenscaaciesdaacsevessewly 1960 


Total’ allesystem sigs cicccceevccscere eescte rete cskaascavsi deb sfecesouasesonsdanted esecossasivshscbseacscegseatececotonte 1960 


177, 100, 000 
33,914,000 
356, 352, 000 
236,079, 000 
5, 444, 730, 000 
166, 997, 000 
736, 715,000 
415,075, 000 
762, 261,000 
910,857, 000 
50,512, 000 

9, 290, 592, 000 


52, 268, 000 
91, 278,000 
32,013,000 
345,990,000 


9,812,141, 000 


9,328, 582, 000 


9, 579, 861,000 


3, 248 
1,822 
2,031 
1, 688 
1, 418 
2,015 
2, 508 
2,313 
2,946 
1, 588 
1,324 
1, 868° 
1,691 


1 Includes North West Telephone Company for 1961. 


-.. Figures not appropriate or not applicable. 
r Revised figure. 
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PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS 
1962 


This statement on the 1962 operations of the 
fifteen largest telephone systems in Canada is 
issued as a preliminary report of the telephone in- 
dustry in Canada. These large telephone systems 
in 1961 accounted for almost 98 p.c. of the total 
investment of property and equipment in Canada, 
and eared 95 p.c. of the total revenue. These com- 
panies operated some 95 p.c. of all telephones in 
the country and paid 97 p.c. of the total salaries and 
wages reported by all telephone systems in Canada. 


At the end of 1962 the number of telephones 
operated by the fifteen systems stood at 6,031,684, 
an increase of 5 p.c. over the 1961 year end total of 
5,719,180. Telephones on individual lines which 
made up 45 p.c. of the total reported, increased 
10 p.c. to 2,740,510 from 2,498,902 in 1961. Tele- 
phones on two-party lines declined 5 p.c.to1,065,745 
from 1,126,354 and were 18 p.c. of the total. Private 
branch exchange telephones increased 8 p.c. over 
last year to 744,450 from 692,102 and were 12 p.c. 
of the total; extension telephones rose 8 p.c. to 
952,747 from 880,108 in 1961 and were 16 p.c. of 
the total; multiparty lines had 455,900 telephones, 
8 p.c. of the total, while the remaining 1 p.c. con- 
sisted of public pay and mobile telephones. 


—-Price.25 cents 


The total cost of property and equipment contin- 
ued to rise as in previous years to $3,118,661,132 
from $2,858,353,048 in 1961 an increase of 9 p.c., 
the same rate of increase as in 1961. Revenues in- 
creased 9 p.c. to $701,006,107 from $644,213,614 
and expenses were up 8 p.c. to $456,761 ,740 in 1962 
from $422,890,645 in 1961. Net operating revenue 
increased 10 p.c.,aS compared to 13 p.c. in the year 
previous to $244,244,367 from the 1961 total 
$221 ,322,969. Net income Showed a rise of 9 p.c. to 
$94,034,707 from $86,065,936 a year earlier. 


Full time employees engaged by these systems 
numbered 56,135 in 1962 and 54,380 in 1961, an 
increase of over 3 p.c., total salaries and wages 
rose 7 p.c. to $263,309,718'* from $246,688,590.* 
Average earnings for the year showed an increase 
of 3 p.c. to $4,691 from $4,536. 


There were 10,280,515,000 calls reported by 
these fifteen companies in 1962 as against 
9,812,141,000 in 1961 a rise of 5 p.c. This estimate 
includes 250,239,131 long distance calls, 11 p.c. 
more than 196! count of 226,258,318. Calls per 
telephone decreased from 1,716 in 1961 to 1,704 in 
1962. 


1 Includes part-time salaries and wages. 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1962 bad 
On individual lines Local 2- party Local 4- party 
Name of company ] | ; 
Business Residence Business Residence Business Residence 
No.| 4 
Members of Trans-Canada Telephone Association 
1 | Avalon Telephone Company, Ltd. ....cccesasseeerrersereses 5, 574 15,379 137 11, 067 11 8, 575 
2 |Island Telephone Company, Ltd. .....ssssssssssseeesesesereees 2,114 5, 649 24 1,995 51 1, 198 
3 | Maritime Telegraph and Telephone Company, Ltd. .... 16, 003 79, 930 hil 9, 855 382 10, 023 
4 |New Brunswick Telephone Company, Ltd. .......ccseeee 12, 160 41,457 660 20,615 139 10, 813 
5 | Bell Telephone Company Of Canada .rcscsesesereereeees 326, 455 1,429, 442 7, 22€ 692, 123 cs es 
Gl Quebec! Telephone nawvmcceerscoctcceressascostsetsssrmonctessecsses 1,236 16, 205 | 1,928 15, 997 = 3 
7 Manitoba Telephone SYStOm v.rwtedverssvestccstececsessvcovaceeers 27, 294 124, 579 486 50; 199 = a 
8 |Saskatchewan Government Telephones .. 24, 647 128, 569 33 522 = a 
9 | Alberta Government Telephones ...........scccessesssessrcernsenees 31, 008 165, 472 = = = i* 
10 | British Columbia Telephone Company .......ccscseseeeeees 49, 786 74,164 - 232, 886 = = 
11 | Okanagan Telephone Company .......cssscseerscsssserneerseers 3, 669 2,887 95 4, 594 74 7,017 
1:2 Total Trans-Canada Telephone Association .......... 505, 944 2, 083, 733 10, 680 1, 039, 853 657 37, 629 
Other large telephone companies 

13 | Fort William Municipal Telephone System .........ceseeee 2, 404 11, 063 -— 992 — = 
14 | Northern Telephone Company, Ltd. .............. 6, 124 18, 726 295 11,913 34 700 
15 |Port Arthur Municipal Telephone System .........cecceeeees 1, 957 9, 455 6 2,006 ss = 
16 |Edmonton Automatic Telephone System oo... ees 21, 553 79, 551 = —- _ = 
17 Total 15 companies ... 1962 537, 982 2,202, 528 10, 981 1, 054, 764 691 38, 329 
18 Total 15 companies 1961 518, 765 1, 980, 137 11, 686 1, 114, 668 998 44,374 
19 Total all COMPANIES ...........cccccsscceeecseesseceseroses 1961 533, 998 2,005, 981 16, 963 | 1, 140, 418 1,359 45, 990 


1 Five or more telephones on one line. 


TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1962 


Bell Telephone Company of Canada 
Québec Téléphone 
Manitoba Telephone system 


Alberta Government Telephones 


Okanagan Telephone Company 


Fort William M 


Northern Telephone Company, Ltd. 


Cost of 


Name of company Pomrehn 
= - dollars 
Members of Trans-Canada 
Telephone Association 
Avalon Telephone Company, Ltd. ........ Breet: 8, 798,045 8, 156, 500 16, 954, 545 1, 927, 446 
Island Telephone Company, Ltd. ..........cccscccesees 1, 916, 992 2, 500, 000 4, 416, 992 570, 949 
Maritime Telegraph and Telephone Company, 
Le crore AS ROR Ete Aarne eater En rer ect en seace arn 32, 169, 213 24, 000, 000 56, 169, 213 8, 584, 243 
New Brunswick Telephone Company, Ltd. ...... | 29, 613,038 24, 000, 000 53, 613, 038 8, 480, 961 
ON Res tetitece 655, 532, 000 630,000,000 |1,285, 532,000 |189, 864, 388 
Spat Sausbascaaw seven ARRON Seda eee ceveetted 13, 739, 933 23, 226, 500 36, 966, 433 259, 379 
Wuastucadeeenernecevay eet ents - 130, 285, 6681 130, 285, 668 15, 039, 703 
Saskatchewan Government Telephones ............ ~ 106, 196, 270! 106, 196, 270 13, 422, 414 
Se aeewuseenacenratetiec - 164, 857, 014 164, 857, 014 25, 130, 403 
British Columbia Telephone Company .............. 134, 288, 984 137, 500, 000 271, 788,984 | 32,312, 203 
anther tivivetormaeher es 2, 264, 400 4, 877, 500 7,141, 900 39, 472 
Total Trans-Canada Telephone Association | 878,322, 605 1, 255, 599,452 |2, 133,922,057 |295, 631, 561 
Other large telephone companies 

unicipal Telephone System ...... 2, 218, 822 1, 134, 000 Syooasoue 398, 600 
Weoecnues nagneaee 9, 528, 381 6, 990, 500 16, 518, 881 Lelitil 29 
1,683,018 1, 794, 200 3, 477, 218 193, 309 

= 19, 411, 845 19, 411, 845 a 
891, 752, 826 |1, 284,929,997 |2,176, 682,823 |297,394, 749 
806,075,376 |1,125, 290,276 |1,931,365, 652 |270, 866, 082 

879, 424,405 |1, 134, 866,419 |2,014, 290, 824 a 


1 Government investment including long-term debt, capital stock and surplus. 


? Included in cost of equipment. 


Cost of 
equipment 


22, 435, 489 
7,451, 661 


76, 836, 387 
73, 397, 991 

1, 811, 079, 399 
44, 974, 821 
147, 197, 472 
106, 852, 386 
170, 729, 019 
303, 553, 284 
11, 887, 012 
2,776, 394, 921 


2, 954, 222 
17, 237, 971 
5, 267, 424 
19, 411, 845 
2, 821, 266, 383 
2, 587, 486, 966 
2, 926, 527, 459 


Operating 
revenue 


3,632, 665 
1, 686, 897 


18, 776, 459 
17, 190, 277 
470, 995, 081 
11, 495, 155 
27, 528, 065 
23, 683, 349 
36, 988, 670 
73, 278, 305 

2, 380, 133 
687, 635, 056 


942, 877 

4, 088, 337 
1, 015, 057 
7, 324, 780 
701, 006, 107 
644, 213, 614 
669, 590, 168 


A 
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TABLE 1. Number of Telephone Operated by Large Telephone Systems, by Type of Service and by 


Type of Switchboard, 1962 
Private branch ; 
Extension telephones 5 
pe lis Batenston tthe | Fee Mobile 


pay 
Eiatione telephones 


On 
automatic 


Business } Residence Residence | Business | Residence switchboard | switchboard 
= 2, 667 6, 803 4,129 3, 968 58, 708 56, 305 2, 403 1 
342 5, 914 1,418 1, 492 t2u3. 83 21, 706 13, 816 7,890 2 
955 23, 444 17, 409 - 10,411 16, 130 2, 903 577 188, 113 162, 709 25, 404 3 
753 207875 13, 167 _ 9,870 11, 526 2, 011 434 143, 980 122,195 21,785 | 4 
10, 828 201, 170 505, 654 128 252,617 416,411 47, 890 685 | 3,890,630 | 3,774, 735 ‘115, 895 5 
1,879 17,299 4, 250 - Dy aoe 3,588 989 - 75, 002 50, 660 24, 342 6 
2, 261 34, 022 31, 980 - 17, 004 19, 594 2,541 56 310,018 2H, Loo 38, 865 4) 
Naa te tee) 2,825 20, 637 - 10, 704 11, 676 2, 080 265 203,070 1&8, 090 34,980 8g 
= 2, 233 34, 325 - 14, 639 23, 543 2,291 1,702 Boodle 258, 963 16, 248 9 
SREVAE Ala hee 66, 460 - 41,620 48,992 4,996 750 594, 292 575, 739 18,553 | 10 
259 5, 840 Oita - 1,890 1, 108 163 24 DO OoL 29, 532 - 11 
21,910 386, 902 704, 015 128 369, 928 557, 911 §5, 395 4,577 | 5,790,262 | 5,483, 8&7 306,395 | 12 
_ 15 0714 1, 641 - 1,931 1,402 135 - 20, 639 20, 639 ~ 13 
488 DyoaL 4,611 _ 4,356 2,214 647 _ 55, 629 41,165 14,464 | 14 
78 910 1, 536 - 1,588 asl 117 — 18, 784 18, 784 — |15 
- - 32,519 - 575 INTL 461 146, 370 146, 370 — |16 
22,476 394,404 744,322 128 378,378 574, 369 67, 755 6, 031,684 | 5, 710, 855 320,829 |17 
22, 626 384, 033 691, 969 133 364, 922 515, 186 66, 751 5,719,180 | 5,268,119 451,061 |18 
37, 434 570, 972 695, 833 276 372, 602 520, 779 68, 355 6,014,015 | 5,357,334 456,681 |19 

[aes —EEE 


2 Includes 3 and 4-party lines. 


TABLE 2. Selected Financial and Employment Statistics of Large Telephone Systems, 1962 


Si sepa aes Ete ee Ls i ee aah i ae e Dividends | Reserves Balance Meal th ee ee ee 
tevenue income income employees 
dollars 
2, 234, 413 1, 398, 252 4,950 1, 403, 202 918, 579 484, §23 476, 872 Una 1, 606, 163 
1,109, 629 577, 268 4,956 582, 224 365, 591 215, 633 100, 852 - 115, 781 5 536, 499 2 
11, 697, 493 7,078,966} 119,264] 7, 198, 230 4,363,460) 2,834,770] 2,115,672 -- 719, 098 1,915 6,816,913 | 3 
11, 269, 241 5, 921, 036 173,83A | 6,094,872] 3,754, 754] 2,340,118} 1,762,240 -- 577, 378 15536 6,197,477 |} 4 
301, 855, 922 |169, 138, 159) 7, 433, 041 |176, 571, 200 /111, 286, 298 |65, 284, 902/53, 968, 373 — j 11,316, 529 33,535 |169, 723,449 | 5 
6,746,947] 4, 748, 208 230,493] 4,978,701] 2,354,145] 2,624, 556] 1, 238, 754 TTT, 862 607, 340 1, 279 4,088,574 | 6 
21,600,149} 5,927,915 5,940] 5,933,856] 5,119,136 814, 720 _ = 814, 720 3,714 | 14,477,546 | 7 
16,711, 728| 6,971,621 851,433] 7, 823, 054 4,152,082] 3,670, 972 - _ 3, 670, 972 2, 043 9,019,489 | 8 
28, 288, 651 8, 700,019 193,611] 8,893,630] 6,&73,346] 2,220, 284 - 560, 000 1, 660, 284 4,653 18, 307, 403 9 
45, 857, 323 | 27,420,982! 451, 582 | 27,872, 564 | 18, 389,378| 9,483,186] 7, 285, 580 -- 2, 197, 606 5,330) | 27,014,666 |) 10 
1, 483, 389 896, 744 16, 565 913, 309 595, 749 317, 560 237, 728 — 79, 832 153 922,145} 11 


448, 855, 885|238, 779, 171) 9,485, 671 |248, 264, 842 |157, 972, 518] 90, 292, 324/ 47,186,071 | 1,337, 962 | 21, 768, 291 54, 991 |258, 707,324 | 12 


367, 281 575, 596 6, 552 582, 148 267, 253 314, 895 = 319, 077 jdr. 4,182 49 315, 047 | 13 
2,779,473] 1,308,864 = 1, 308, 864 801, 740 507, 124 513, 071 =) jhe 5, 947 521 1,807, 592 | 14 
316, 741 698, 316 = 698, 316 360, 710 337, 606 = 116, 400 221, 206 54 275,220 | 15 
4,442,360] 2,882,420) 983,925) 3,866,345| 1,283,587) 2,582,758 = 730,122} 1, 852, 636 520 2,204, 535 | 16 


456, 761, 740 |244, 244, 367/10, 476, 148 |254, 720, 515 |160, 685, 808| 94, 034, 707|67, 699, 142 | 2,503, 561 | 23,832,004 | 56,135 
422, 890, 645 |221, 322, 969| 9, 645, 397 |230, 968, 366 |144, 902, 430/86, 065, 936/63, 734, 224 | 3,126,495 | 19,205,216 | 54,380 
444, 072, 578 |225, 517, 590| 9, 716, 026 |235, 233, 616 |146, 355, 320| 88, 878, 296/63, 946, 067 | 3.131, 496 21, 800, 733 


263, 309, 718 | 17 
246, 688, 590 | 18 


254, 207, 734 | 19 


3 Includes part-time salaries and wages. 


4 TELEPHONE STATISTICS 


TABLE 3. Telephone Calls Reported by Large Telephone Systems, 1962 


Calls per telephone 


Name of company 


Members of Trans-Canada Telephone Association 


Avalon. Telephone Company. Ltd sinccn cere cccteces cceccxaceveotescesacestte fitapaccdeecroce oaverctetevecastesnerbanceanecennters 181, 251,000 3, 087 3,310 
Island. Telephone: Compan ype oop ectee oes toes snes eee suena ac oe ccchacanscd des cceseituataadcenacenseny acct esevateaseumteconser 36, 952,000 1,702 1,729 
Maritime Telegraph and Telephone Company Ltda. ...cc.cccecsccsecscsssconesesseecerecesersessesesesasavsteseeneaverese 369, 645,000 1,965 2,009 
New Brunswick Telephone Company Ltd 239,592, 000 1,664 1,740 
Belli Pelephone:CompanyiofiC anad ax sii. he. saccsveacssesesc<as oweversscceceds deescaae vent brvasiay cietdpevacdenecoaverenasere 5,908,305, 000 1,519 1,473 
QUE DECATE IG PHONG Freee. cease chce costae seretesacarrocers cop ones cree Purtecs coseeWacdonoterthe catec cat satu sucuencomertsanmecareurns or 148, 457, 000 1,979 2,450 
Manitoba; helephonesSy stem cn. ccccccsens eevactraccsvavccetccaceescoctaeractvomertouccnsumesnersnteesmctieloncuascsccsveaearscnesae 167,625,000 2,476 2,476 
Saskatchewan! Governmentyl cle phomesi pie, o.a.cc-ccesseaceso-soveaces ctosnccerencecectenctectecesesccctateeccnenssetavedeters 434,196,000 2,138 2,147 
AlbertaiGoyernmentsTelephonesic fis c-sicccucer-ccscccceoteecsveonsacssasccvoocectossovoceseuspaucosensertetsueatessssassesestes 709, 807, 000 2,579 2,991 
British Columbia Melephone Company 2c. .c-.cczsccveosusacevesevesoacesesasssecriserevcvotsvarpestsenavscceustetsssscuensseres 952,315,000 1,602 1, 604 
OkanaganghelephonesCompany, cee mceeceeee cccetsornevacacancesncgasceacsnes eoenes cote cucsuratateraeed tees cMtaseeeeenee 51, 826, 000 1, 755 1, 788 
Total Trans-Canada Telephone ASSOCI@tION ooo... cece cseecccecssssesesesesesenesescsececaescscsearseseacece 9, 799,971,000 | . 1, 692 1, 682 
Other large telephone companies 
Fort. WilllamiMunicipalePelephone: Syste mips ce.r.scccsanssietesscccacesctecreatstetie nse ccs oaeceesenenerarcn ena 49,000,000 2,374 2,606 
Northern: Telephone |Companyalutd seen stacrcee ities cusericos settee tere erent ee 96,394, 000 Too Les 
PortuArchuriMunicipalel ele phone: Sy Stem crsescsecccccceconccecnccenecoscoeeeeacercesverts se sceate esecaerertanceeeee 30, 750, 000 1,637 Lis 
Edmonton Auvomaticy hele phone sy stempnc,cemccenvcmcecenecene setomeccme ers eset seers 304, 400, 000 2,080 2,537 @ 
Totabfifveen: Systems irc wey ccc acces eee ccna eS 1962 10, 280, 515, 000 1, 704 - 
Motal fifteen SyStemsiy er Mocr enc es hee eects ee pes ae Noe ea cca eas ee RUE 1961 9,812, 141,000 - 1, 716 
Total allisy Stems weer eee cece san oe ac sea els endoascivacdescsc cases ues tacsteer nee 1961 10, 468, 915,000 = 1, 741 
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TELEPHONE STATISTICS 
PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS 


1963 


This report usually covers the fifteen largest 
telephone systems in Canada. This year it covers four- 
teen, the exception being the Avalon Telephone Com- 
pany, Ltd. which did not submit a report on their 1963 
operations in time for inclusion. The comparative 
figures Shown for 1962 have been adjusted to exclude 
that company. 


The fourteen companies upon which these statis- 
tics are based held a dominant place in the industry. 
Their plant at the end of 1962 accounted for 97 p.c. of 
the cost of telephone plant in Canada. They operated 
94 p.c. of all telephones, earned 97 p.c. of the total 
revenue and paid 97 p.c. of the total salaries and wages 
reported by all telephone systems in Canada. 


Table 1 shows that the fourteen companies oper- 
ated 6,288,200 telephones in 1963 an increase of 5p.c. 
over the 5,972,976 they operated in 1962. The trend to 
individual lines and automatic switchboards continued. 
Of the total, 47 p.c. of the telephones were on individ- 
ual lines and 23 p.c. on multi-party lines, 16 p.c. were 
extensions and 12 p.c. were private branch exchange 
telephones. There were 4,452,488 residence and 
1,835,712 business telephones. Telephones on auto- 
matic switchboard increased from 5,654,550 to 6,013,852 
and were 96 p.c. of the total. Telephones on manual 
switchboard decreased from 318,426 to 274,348. 


Employment and financial statistics are shown in 
Table 2. There was an increase of 188 in the number 
of full time employees of these companies from 1962 to 
1963. Average earnings rose from $4,709 to $5,024. 
Total salaries and wages, which amounted to 
$261,703,555' in 1962 and $280,190,530' in 1963, 
increased by 7 p.c. 


Includes part-time salaries and wages. 


The overall cost of plant of these companies in- 
creased by 9 p.c. during the year from $3,094,298,197 
to $3,374,519,575 with many companies reporting record 
expenditures on construction. The largest increases 
reported were 17 p.c. by Island Telephone Company, 
Ltd. and 16 p.c. by Québec-Téléphone. A large part of 
the increased expenditure on plant was for converting 
facilities to dial. The direct distance dialing program 
is well underway across Canada. Many companies are 
expanding to provide new and improved local service 
and additional central office equipment is being ac- 
quired to meet the requirements for increased exchange 
and toll service. Accumulated depreciation amounted to 
SHO2 laded LO Ol 22 p.CaOLthe;cos OL plant. 


The operating revenue of all fourteen companies 
increased but four showed decreases in net operating 
revenue, Total net operating revenue, however, in- 
creased 6 p.c. from $242 ,846,115 to $257,011,965 during 
1963. Due largely to an increase in fixed charges from 
$56,806,796 to $63,232,998 and in taxes _ from 
$102,797,525 to $108,996,568, net income increased by 
only 3 p.c. 


The companies owned by shareholders paid in- 
creased dividends in 1963 as compared to 1962. The 
1963 figure of $73,338,919 is an increase of 9 p.c. over 
the 1962 figure of $67,222,270. An amount of $4,158,271 
was remitted in 1963 by Saskatchewan Government 
Telephones to the provincial government. A similar 
remittance of $3,670,972 was made in 1962. 


Table 3 shows that there were 10,311,683,000 
local and 257,725,000 long distance calls reported by 
these fourteen companies as compared to 9,851,276,000 
local and 247,988,000 long distance in 1962, an overall 
increase of 470,144,000 calls or 5 p.c. Total calls per 
telephone decreased from 1,691 to 1,681 although two 
companies, Northern Telephone Limited and Port 
Arthur Municipal Telephone System showed large 
increases, 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1963 


TELEPHONE STATISTICS 


On individual lines Local 2-party Local 4- party 
Name of company <= = 4 malin 
Business Residence Business Residence Business Residence 
No. 

1 Islands Telephone Company, tdsivccrccscssese ete eee 2, 213 6, 219 19 1,997 55 1, 265 
2 | Maritime Telegraph and Telephone Company, Ltd. .... 15, 866 85,671 82 8, 830 374 10, 252 
3 |New Brunswick Telephone Company, Ltd, ........0....... 12, 838 47, 008 599 20,913 126 9,574 
4 | Bell Telephone Company of Canada 338, 381 1,572, 749 6,467 655, 330 - _ 
5 Que beeaTGlLG phone drcns:teestsieeveaseccenvasccscvuevapwcuseuercrstancorte 8, 892 19, 231 1, 843 15,997 - - 
6 | Fort William Municipal Telephone System .................. Pa BPA 11, 151 57 1, 238 - - 
i \(Northern Telephone Wimitedinccccsccsssseccctscencssscerseves Grote 20, 015 319 11,923 35 580 
8 | Port Arthur Municipal Telephone System .... 2, 038 10, 056 4 1, 588 - - 
9 | Manitoba Telephone System .................cessseeeeseeeresereeeeaee 28, 400 138, 257 447 42, 228 - - 
10 | Saskatchewan Government Telephones ................:::08 25,665 135,610 19 399 - - 
11] Alberta Government Telephones o...........ceceeceeeeeeeeteenneee 31, 908 174,675 - - - - 
12 | City of Edmonton Telephone System .........cccsceseeeee soba 22, 915 83, 153 - - - - 
13 | British Columbia Telephone Company = 52,404 93, 583 - 232, 403 - - 
14 | Okanagan Telephone Company ..........:..ccccccssssceseeesseeeees 3,917 3, 388 102 5, 004 72 7,029 
15 T otal 14: companies wo.sec. cco creons -decesiceeavcesreeeess 1963 553, 673 2,400, 766 9, 958 997, 850 662 28, 700 
16 Total! 14 companies! -325..btsn. Seokeresevcceessose 1962 532, 408 2,187, 149 10, 844 1,043,697 29,754 
17 Tota] all Companies 65 .ci.ctis<cckess-0cscedstsc eves sceaste 1962 555, 045 2, 230, 792 1, 084, 041 43,280 


———— 


1 Three or more telephones on one line, except where 4-party service is available. 


TABLE 2. Selected Employment and Financial Statistics of Large Telephone Systems, 1963 


Number of Salaries Costiot Accumulated 
Name of company full time and depreciation 
employees wages! plant on plant 
No. 
ay dollars 
1| Island Telephone Company, Ltd. .........cccccecceeceeseceeceees 178 585, 828 9, 350, 141 2, 206, 171 
2| Maritime Telegraph and Telephone Company, Lid. .... 1, 842 7, 466, 225 95, 819, 593 24, 893, 193 
3 | New Brunswick Telephone Company, Ltd. .................. 1, 566 6, 670, 849 90, 230, 297 21, 109, 702 
4| Bell Telephone Company of Canada ............ccsseceeeesseeee 33, 839 179, 297, 157 2, 172, 448, 112 485, 317, 980 
5 Quebec-Lele pnone’ =..tescdesavecos seninevs a svsees saskaaveathoasbececviees 1, 274 4,685, 138 52, 365, 622 7, 936, 896 
6 | Fort William Municipal Telephone System . 48 319, 259 3, 352, 822 14,513 
7] Northern Telephone Limited ooo... ceccecesececsseceseseceeeees 436 1, 965, 478 18, 486, 479 6,051, 811 
8 | Port Arthur Municipal Telephone System .................. 51 291,641 5, 857, 353 424, 393 
9] Manitoba Telephone System -0........cccccccccccsecesseeseeesseeeees 3,891 15, 857, 867 175, 252, 936 53, 804, 676 
10 | Saskatchewan Government Telephones ................:.0006 2,118 9, 922, 889 131, 930, 987 37, 075,691 
11] Alberta Government Telephones ........... 4,316 21,529, 904 216, 581, 466 44, 896, 875 
12 | City of Edmonton Telephone System ......-ssccssssecesese ese 4 513 2, 704, 722 26, 812, 260? 8, 020, 373 
13 | British Columbia Telephone Company ..................000- 5, 480 27, 875, 720 362, 955, 276 57, 782, 084 
14] Okanagan Telephone Company ..............cccccsceseesseeeceeeeeee 213 1, 017, 853 13, 076, 231 3, 143, 358 
15 Total 14 companies ..............:ccccceeecceeeeeeeeeeee 1963 55, 765 280, 190, 530 3,374, 519,575 752, 727, 716 
16 Total 14. companies \..N.cccic:seesccsecesssassetcctesseease 1962 55,577 261, 703, 555 3, 094, 298, 197 664, 176, 138 
17 Total: all COMpPAMICS ioci.cesccev-tsescescyecetavetesecscksase 1962 58,091 269, 284, 720 3, 192, 229, 994 676, 401, 822 


1 Includes part-time salaries and wages. 


2 Includes plant acquired through debenture redemption, government grant and reserve for plant extension which was not included in previous 
years. 


®) 


Private branch 


PRELIMINARY REPORT 


switchboard | switchboard 


Rural? exchange Extension telephones F 
Public Mobile On 
ie pay telephones Total automatic 
Business | Residence | Business | Residence | Business | Residence eae 
i 

352 6, 480 1,500 - 1,587 1,456 23, 307 16, 128 
1,127 24, 318 19,041 - 10,929 17, 482 3,149 - 197,121 171, 209 
687 20,670 13,656 - 10, 518 12,825 2, 056 517 151, 987 132, 525 
10, 123 199,095 534, 940 128 266, 239 457, 765 48,132 753 | 4,090,102 | 4,014,684 
1,821 18,934 4,675 - 6, 088 4,071 - - 81,552 58, 093 
3 1, 156 1,581 = 2,880 1,491 139 - 22,017 21, 963 
496 6, 367 5, 047 = 4,673 2,538 648 = 58, 956 46, 845 
75 1,007 1,685 _ 1,679 1, 260 131 - 19,523 19, 523 
2,332 35, 351 34, 210 - 17, 534 22, 238 2, 543 41 323, 581 284, 653 
1, 116 3,079 22, 339 - 11,314 13, 358 2, 201 266 215, 436 186, 198 
- 2,545 37, 881 - 15, 744 27,039 2,611 979 293,382 264, 207 
= - 30, 446 - 4,414 13,515 523 - 154, 566 154, 566 
Seba 68, 616 70, 332 = 43,194 54,991 5, 283 970 625, 103 611,714 
268 6,031 2,181 - 2,035 1, 366 150 24 31, 567 31, 544 
21, 727 393, 649 7179, 514 128 398, 828 631,395 67,800 3,550 | 6,288,200 | 6,013, 852 
22,476 391, 737 737,519 374, 249 570, 401 67,357 5,972,976 | 5,654,550 
33, 490 573, 754 748, 852 387, 640 579, 880 68, 745 6,329,448 | 5,824,272 


TABLE 2. Selected Employment and Financial Statistics of Large Telephone Systems, 1963 


Operating Operating ey aoe Additions Deductions Net 
revenue expenses Dea ue, to income from income income 
revenue 
dollars 

1,851, 325 1, 244, 578 606, 747 4,719 392, 928 218, 538 
19,981, 166 12, 924, 487 7,056,679 198, 727 4, 383, 912 2,871, 494 
18, 987,570 12, 435, 297 6,552, 273 107, 459 4, 102,917 2,556,815 
502,976,925 325,795, 006 177, 181,919 8, 411, 980 117, 299, 958 68, 293, 941 
12,625, 689 7, 257, 645 5, 368, 044 318, 959 3,601,971 2,085, 032 
1,032, 013 399,975 632, 038 - 107, 273 524, 765 
4,486, 656 3, 165, 024 1,321,632 311,975 888, 744 744, 863 
1,069, 089 460, 386 608, 703 - 357, 656 251, 047 
29,076, 201 23, 314, 881 5, 761, 320 217, 415 6,010,065 | dr. 31, 330 
25,974, 721 18, 263, 814 7,710, 907 1,023, 244 4, 575, 880 4, 158, 271 
41,039, 337 32,494, 673 8,544, 664 383, 296 7, 713, 247 1, 214, 713 
9, 138, 927 4, 941, 390 4,197,537 13, 437 2, 169, 682 2, 041, 292 
77, 391,529 46, 945,699 30, 445, 830 430, 657 19, 948, 249 10, 928, 238 
2,576, 205 1,552, 533 1,023,672 94,451 677, 084 441,039 
748, 207, 353 491, 195, 388 257, 011, 965 11, 516,319 172, 229, 566 96, 298, 718 
697, 373, 442 454, 527,327 242,846,115 10, 471, 198 159, 767, 229 93, 550, 084 
@ 122, 745, 323 474, 306, ape 248, 438, 788 10, 549, 128 162, 235, 907 96, 752, 009 


Dividends 


TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1963 


7,179 
25,912 
19, 462 
75, 418 
23, 459 

54 
12, 111 
38, 928 
29, 238 
29,175 
13, 389 

23 


274, 348 


318, 426 


505, 176 


143, 395 
2, 302, 344 
1, 896, 389 

58, 188, 912 
1, 290, 393 

639, 584 
4, 158, 271 


8,612, 180 
265, 722 


77, 497, 190 


67, 222,270 


68, 052, 265 
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4 TELEPHONE STATISTICS 


TABLE 3. Telephone Calls Reported by Large Telephone Systems, 1963 


ey Ine a EEE SST ale Ene nana min 


Calls per telephone 


Loca] calls 


Long distance 


Name of company calls 
000’s 000’s 

Island PelephonerCompany Tatas i iscsuccencsvsnccencenacosheyonsbsecedesncsnacsancncprasssesses 38, 869 1, 321 
Maritime Telegraph and Telephone Company, Ltd. ic. esecesecesecereeseeeees 375,221 9,017 
New Brunswick Telephone Company, Ltda .......cccecscscssececstscecacececessesseseeee 250, 382 5, 262 
Bell Telephone Company. 0f Canada. cccvccnevavsrsoccesvsvveccsnesesasseverwavvesesucersivece 6, 032, 582 170, 687! 1,517 
UEWE CHLETE PHOS peters case ateectes gone esc cuse tas Soe sonesSics Sh csuosnaccepncuctocdputcasmaetecese 143,618 TPA 1, 856 
Fort William Municipal Telephone System ............ssessssscsseretssees ssesssasesees 50, 000 —? yon 
Northermtele phone limited) nac.dic.c-cocustesscosencfoccecessesstenasnverdtcosenture Va earere 111, 345 2, 298 1, 928 
Port Arthur Municipal Telephone System 37,058 —? 1, 898 
Manitoba Velie pion CTS YSUCM cicerccccecovaverccetacetsacsscctecvescracsecsavcncetecrtsnsetstecevase 779, 038 11, 229 2,442 
Saskatchewan Government Telephones .......ccsecesccecssecesssecssseessseseresesererecere 445,558 11, 299 Oke 
Alberta |GovernMenEvESlephones Mecseauectersccsccsesocscetdencoceesvevasncapetteereresosccbeses 125,447 20, 7948 2,544 
City of Bdmontonm Telephone: Sy Stem i. siccecccccscescecetsccctucuavssececctecstvsnceceresee 292,037 —4 1, 889 
British Columbia, Telephone Company” ciccccrcassacerecoscsonccucccsncesecstesceessuceseseve 976,510 16, 645 1,589 
Okanagan: Telephone: Compa nv racrsresvarsosersseessctecsrecessivseceiecsceresovevansretesesevese 54, 018 1,448 Tew BMY 

otal fourteen SVs teins ie. seocsercccscesouctedssvscccssesoupacaccnpasdeoccssvetederuapes 1963 10, 311, 683 257, 725 1, 681 

AL Ob all. f OUrCOONISVSCOMIS iivpsiccocecssccssscsenscaincoschaspssisesinenrsecasasessoresyness 1962 9, 851,276 247, 988 - 

Totals alli:s ystems 25 cecececcosccctesssesssesece caseteasveaesedateacotaasesapcoretnsdenee 1962 106, 558, 129 


250, 239 - 1,708 


1 Includes calls originating with Fort William and Port Arthur telephones. 
2 Calls originating with these telephones are included with Bell Telephone Company of Canada. 


’ Includes calls originating with Edmonton telephones. 


“Calls originating with these telephones are included with Alberta Government Telephones, 
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TELEPHONE STATISTICS , 
(PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS | 


1964 


This statement is issued as a preliminary 
report on the telephone industry in Canada. As in 
1963 it covers fourteen of the largest telephone 
systems in Canada. The cost of plant for these 
fourteen systems at the end of 1953 accounted for 
over 96 p.c. of the total telephone industry. They 
operated 95 p.c. of all telephones, earned 96 p.c. 
of the total revenue and paid 97 p.c. of the total 
salaries and wages reported by all telephone 
systems in Canada. 


Table 1 shows that the fourteen companies 
operated 6,633,241 telephones in 1964 an increase 
of 6 p.c. over the §,288,200 they operated in 1953. 
The trend to individual lines and automatic switch- 
boards continued. Of the total, 48 p.c. of the tele- 
phones were on individual lines and 21 p.c. on 
multi-party lines, 17 p.c. were extensions and 13 
p.c. were private branch exchange telephones. 
There were 4,696,129 residence and 1,937,112 
business telephones. Telephones on automatic 
switchboards increased from 6,013,852 to 6,413,506 
and represented 97 p.c. of the total telephones. 
Telephones on manual switchboards decreased 
from 274,348 to 219,735. 


Employment and financial statistics are shown 
in Table 2. There was an increase of 1,870 in the 
number of full time employees of these companies 
from 1963 to 1964, Average earnings rose from 
$5,024 to $5,154. Total salaries and wages, which 
amounted to $280,190,530! in 1963 and $297,035,975! 
in 1964, increased by 6 p.c.. 


1 Includes part-time salaries and wages. 


The overall cost of plant of these companies 
increased by 8 p.c. during the year from $3,374 519,575 
to $3,654,076,119 with many companies reporting 
record expenditures on construction. The largest 
percentage increases reported were 22 p.c. by 
Northern Telephone Ltd. and 12 p.c. by Québec~ 
Téléphone. A large part of the increased expenditure 
on plant was for converting facilities to dial. The 
direct distance dialing program is well underway 
across Canada. Many companies are expanding to 
provide new and improved local service and additional 
central office equipment is being acquired to meet 
the requirements for increased exchange and toll 
service. Accumulated depreciation amounted to 
$835 ,026,626 or 23 p.c. of the cost of plant. 


Operating revenue for the fourteen systems 
increased by 9 p.c. and operating expenses 
increased by 8 p.c. Net operating revenue increased 
by 12 p.c. compared with a 6 p.c. increase for the 
year 1963. Net income showed a rise of 14 p.c. to 
$109,674,573 from $96,298,718. 


Dividends paid to shareholders amounted to 
$79,785,468 in 1964 compared to $73,338,919 in 
1963 or an increase of 9 p.c. An amount of 
$4,715,591 was also remitted by Saskatchewan 
Government Telephones to the provincial govern- 
ment, 


Table 3 shows that there were 10,903,187,000 
local and 276,617,000 long distance calls reported 
by these fourteen companies compared to 
10,337,378,000 local and 255,015,000 long distance 
in 1963, an overall increase of 587,411,000 calls 
or 6 p.c. Total calls per telephone increased from 
1,684 to 1,685. 


Public Finance and Transportation Division 
Public Utilities Section 


September 1965 
8506-512 


Rocer DUHAMEL, F.R.S.Cc., Queen’s Printer and Controller of Stationery, Ottawa 


TELEPHONE STATISTICS 


TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1964 


On individual] lines Loca] 2 -party Loca] 4- party 
Name of company i T “| 
No. Business Residence Business Residence Business Residence 
il 

1 |Island Telephone Company, Ltd. ............cccesseseeeceteeees 2, 299 7,018 18 1, 814 49 1,379 

2 |Maritime Telegraph and Telephone Company, Ltd. .... 17, 212 90,710 71 7,658 385 10, 563 

3 |New Brunswick Telephone Company, Ltd. ............... WS ,o21 52, 436 583 20, 885 tsi 8, 788 

4 |Bell Telephone Company of Canada .........ceccceecereeeeee 353, 237 al WARS iC) 5, 895 615, 918 _ - 

5 | QMebec=TElE PHONE | cc cesrecccceccceeceepvencnscnasveees qivssatya: -akanseaer 9,479 22,629 1,743 16, 024 = 

6 |Fort William Municipa] Telephone System ...........000+ 2, 276 11, 452 35 1, 034 — - 

T Northern Telephone Limite ds iaicasteccsccerenssesnereenacn-se-seue 6, 778 21, 428 294 oy iP 28 553 

8 |Port Arthur Municipal Telephone System ............206 2, 079 10,637 4 Lo2e. — = 

9 |Manitoba Telephone SyStem ..........cscseressessersrerenecereeeeees 29, 723 150, 574 413 35, 037 - - 
10 |Saskatchewan Government Telephones  ...............0.6000+ 26, 353 143,557 30 418 — - 
11 |Alberta Government Telephones... ceeesssceseesesseeeeeeene 33, O33 183, 873 - — - wa 
12 |City of Edmonton Telephone System ...........:::eceeeee 18, 868 86, 469 _ — = = 
13 |British Columbia Telephone Company  .....c.sccceceesereees 55, 261 117, 430 - 231, 477 - - 
14 |Okanagan Telephone Company ..........::cccccesssesssesesecseeees 3, 746 3, 984 111 5,548 68 7,145 
15 Total 14 companies  ..............:ccccsesseceesereeeeeeeeees 1964 574, 365 2,625, 867 9,197 948, 707 667 28, 428 
16 | Total 14 companies o.oo... eee eeeereteteee 1963 553, 673 2, 400, 766 9, 958 997, 850 662 28, 700 
Lz Total all COMPANIES .............-scseeceresereeseneseesacerees 1968 578, ae 2, 450, 925 14, me | 1, 042, 239 1, 548 51, 315 

el 


1 Three or more telephones on one line, except where 4-party service is available. 


TABLE 2. Selected Employment and Financial Statistics of Large Telephone Systems, 1964 


Number of Salaries Cost of Accumulated 
Name of company full time and fare depreciation 
No. employees wages? ix p on plant 
dollars 

1 Island Telephone Gompanyy, Ltders..yergetecrccsectesevtoesess 159 577, O71 10, 327, 811 2,548, 970 
2 |Maritime Telegraph and Telephone Company, Estee 2, 025 8, 348, 804 105,137, 159 27, 362, 648 
3 |New Brunswick Telephone Company, Ltd. ............... 1,582 7, 065, 241 98,373, 912 23, 314, 491 
4 |Bell Telephone Company of Canada ...........cccccsesssseseeeee 34, 478 187, 081, 096 2, 337, 428, 669 533, 053, 439 
Di \QUebec= VEE PHONG wo civcssexcteyurcy cadhsovatarvsstaerc aser ices oe Rea 1,459 5, 289, 993 58, 653, 209 9, 236, 228 
6 |Fort William Municipal Telephone System owe 47 332, 453 3, 352, 822 27, 048 
iaNorhemerelephoneyimited ieccscccomeceee neces 520 2, 214, 012 22, 547, 737 6, 953, 886 
8 |Port Arthur Municipal Telephone System .........ccceeeees 50 295, 272 6, 040, 648 597, 479 
9) iIManitobai Telephone System) .2i.022....0.cccssscecuoveieleessesopeene 3,673 16, 949, 148 187, 353, 508 57, 934, 501 
10 |Saskatchewan Government Telephones  .........cccccsseeeeeee 2, 229 10, 549, 867 146, 683, 867 41,169,142 
11 jAlberta Government TelephoneS .............cccccceceseseeseeeesene 4,987 23, 501, 606 241, 698, 239 51, 487, 078 
12 |City of Edmonton Telephone System ..........cceeecseeessees 544 2,825, 906 28, 647, 728? 8, 160, 482 
13 |British Columbia Telephone Company  ..............ccccccc0000 5, 638 30, 785, 133 393, 360, 679 69, 619, 268 
14 |Okanagan Telephone Company ........cccccccsscsseeseeseseeseeeees 244 1, 220, 373 14, 470, 131 3,561, 966 
15 Total EE: CoOmpanles yc ccervcse-ceewcestccnies ocakeeeneersne 1964 57, 635 297, 035, 975 3, 654, 076, 119 835, 026, 626 
16 Total 14 companies. ...........:...-ccccccscsssesesecsrevscerens 1963 55, 765 280, 190, 530 3, 374, 519, 575 152, 727, 716 
ERR secre eee er 1963 58, 416 288, 772, 585 3, 510, 479, 137 762, 064, 651 


La Total all companies 


1 Includes part-time salaries and wages. 
2 Includes plant acquired through debenture redemption, government grant and reserve for plant extension. 


PRELIMINARY REPORT 


TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1964 


Rural]? Bee ges | Extension telephones Public cm, On On 
| i7 pay ee Total automatic manual 

Business Residence} Business | Residence| Business | Residence stations switchboard | switchboard No. 

= ot 1 SS] + + + = 
350 7,134 1,651 - 1,672 1,618 200 ~ 25, 202 17, 181 8,021) 1 
893 25, 043 20, 459 - 11, 459 18, 976 3, 323 - 206, 752 180, 459 26,293) 2 
687 21, 037 14,778 - 11, 169 14, 329 2, 066 564 160, 980 144, 767 16,213) 3 
9,616 198, 083 568, 012 128 282, 600 505, 641 48, 834 943 | 4,312,577| 4,272,499 40, 078| 4 
1,791 20, 285 5, 285 - 6,691 4,629 - - 88, 556 64, 736 23,820) 5 
3 1,103 1, 556 ~— 3, 132 1,627 151 48 22,417 22, 369 48| 6 
495 6,373 5,662 _ 4, 889 2,911 535 ~ 61,518 50, 060 11,458) 7 
70 1, 073 1,881 - 1,732 1, 400 144 = 20, 342 20, 342 —| 8 
2,447 37, 159 36, 469 - 18, 896 24,375 2, 669 61 337, 823 301, 665 36,158) 9 
1, 233 3,512 24, 442 - 12,693 15, 581 2,470 284 230, 573 205, 172 25, 401| 10 
~ 2, 529 42,801 - 16, 747 30, 631 3, 045 1,170 314, 329 292, 175 22,154] 11 
- = 27, 940 _ 8, 737 13, 794 576 - 156, 384 156, 384 —|12 
3, 093 64, 767 75,145 - 45, 856 61, 558 5, 776 1,345 661, 708 651, 638 10, 070) 13 
235 6, 214 2,582 — 2, 583 1,617 181 66 34, 080 34, 059 21| 14 
20,913 394, 312 828, 663 128 428, 856 698, 687 69, 970 4,481 | 6,633,241| 6,413,506 219, 735| 15 
21,727 393, 649 779, 514 128 398, 828 631, 395 67, 800 3,550) 6,288, 200| 6,013, 852 274, 348| 16 
36, 979 559, 878 790, 880 128 414, 378 641, 950 69, 761 3,705) 6,656,613} 6,214,014 442, 599) 17 

cine en es es oa J ee oe 


TABLE 2. Selected Employment and Financial Statistics of Large Telephone Systems, 1964 


; ' Net tie - 

pontine eine operating Se oy | Seaton, Raber Dividends | 
dollars 

2, 031, 497 1,356,114 675, 383 10, 639 443, 696 242, 326 179,405} 1 
22,127, 675 14, 299, 056 7,828, 619 171, 026 4,855,131 3,144, 514 2,521,177| 2 
21,574, 187 13,673, 970 7, 900, 217 198, 897 4, 936, 376 3,162, 738 2,441,904) 3 
542, 772, 005 343, 366, 040 199, 405, 965 9,425,190 131, 092, 540 77, 738, 615 63, 004,422) 4 
13, 582, 259 8, 054, 243 5, 528, 016 384, 062 3, 762,614 2,149, 464 1,640,494) 5 
1, 065, 782 414, 214 651, 568 = 214, 107 437, 461 —| 6 
4,768, 107 3, 327, 626 1, 440, 481 311, 078 834, 411 917, 148 707,511) 7 
1, 145, 211 511, 965 633, 246 = 369, 662 263, 584 — | 8 
32,524, 622 24, 845, 445 OUD pyavent 307, 871 6, 601, 432 1, 385, 616 -| 9 
28, 829,557 20, 093, 320 8, 736, 237 1, 245, 834 5, 266, 480 4,715,591 4,715, 591] 10 
46,529, 083 37, 222, 954 9,306,129 164, 038 8,615, 115 855, 052 —j|1l 
9, 893, 554 5, 186,510 4, 707, 044 45, 861 2,481,581 2, 271, 324 —|12 
87, 474, 632 54, 250, 328 33, 224, 304 229, 722 21,525, 371 11, 928, 655 8, 996, 840| 13 
2,899, 880 1, 789, 895 1,109, 985 97,675 745, 175 462, 485 293, 715| 14 
817, 218, 051 528, 391, 680 288, 826, 371 12, 591, 893 191, 743, 691 109, 674, 573 84, 501, 059} 15 
748, 207, 353 491, 195, 388 257, 011, 965 11, 516, 319 172, 229, 566 96, 298, 718 77, 497, 190} 16 
7175, 745, 351 512, 116, 029 263, 629, 322 le 11, 629, 365 175, 156, 942 100, 101, 745 78,494, 875) 17 


4 TELEPHONE STATISTICS 


TABLE 3. Telephone Calls Reported by Large Telephone Systems, 1964 


Calls per telephone 
Name of company Local calls a a 
No. 1964 1963 
| 000’s 000’s 
1 iglandiwPelepnone Company, Sto cecore:o<srcseceracecccsx eoasvconesycucteessavsucece 45,165 1,454 1,850 1,724 
2 |Maritime Telegraph and Telephone Company, Ltd. ............sccsesseees 396,467 10,013 1,966 1,949 
3 |New Brunswick Telephone Company, Ltd. .......cssessssscesecnsecesseees 310,556 5,427 1,963 1,937° 
4 |Bell Telephone Company of Canada .............cssssessceecsesessssrcaesenseceenee 6,312,364 181,238! 1,506 og; 
5 |Québec-Téléphone .............. Meeeasesardatucanscuvesckederauccaesmessantenes isesnerecenineee 170,000 8,776 2,019 1,856 
6 |Fort William Municipal Telephone System  ...........cccsccceccescereccereeeee 54,000 —? 2,409 Aaa tal 
TA Northernehelephone WtMiteds.an..sceccsccssess<carsesusccoosuvecese-orseustchersteceoaes 119,902 2,350 1,987 1,928 
8 |Port Arthur Municipal Telephone System ...........cscscscssssesecseneseseecees 37,823 —? 1,859 1,898 
91 Manitoba Telephones SyStem crc. --scscorssonscses.chctrasnecsencesntesecsacncenensseeaaes 804, 852 9,413 2,410 2,434° 
10 |Saskatchewan Government Telephones ..............:scsssesssecesessesosenonsees 466,757 12,536 2,079 2,121 
Tal pAlberta. Government: Telephones). /:...1....sscsvsceasescsccssssorsserscxcnsecccrcers+ 788,589 23,5415 2,584 2,544 
12) | City of Edmonton Telephone: System .........cc<..sccor-ecooseaessnsetsessnsveuanes 313,136 -_‘ 2,002 1,889 
13 | British Columbia Telephone Company ..............c.-csssesesssseesescsecssseses 1,039,974 20, 208 1,604 1,589 
147 Okanagan: Melephone © OMPan yar vesccaeroace-ctqreaemeeteseccsescasseeseattecccntrare 43,602 1,661 1,328 1,3447 
Total fourteen SYStEMS  .......... ce scessccesccctecescntaceccenanseseceeenees 1964 10, 903,187 276,617 1,685 - 
Total fourteen SYStEMS .W...........ccscsesesescsseseeecssessseseseseeecneees 1963 10,337,378" 255, 015° =— 1,684* 
Mobalcall! Sy Steins: pene cxc.cescasesteets ters vates reste asked sksoswiat nate 1963 11, 065, 030° 257, 548° ae 1, 701° 
— = i 


1 Includes calls originating with Fort William and Port Arthur telephones. 
2 Calls originating with these telephones are included with Bell Telephone Company of Canada. 


‘Includes calls originating with Edmonton telephones. 


* Calls originating with these telephones are included with Alberta Government Telephones. 
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This statement is issued as a preliminary 
report on the telephone industry in Canada. As in 
1964 it covers fourteen of the largest telephone 
systems in Canada. The cost of plant for these four- 
teen systems at the end of 1964 accounted for over 
96 p.c. of the total telephone industry. They oper- 
ated 95 p.c. of all telephones, earned 96 p.c. of the 
total revenue and paid 97 p.c. of the total salaries 
and wages reported by all telephone systems in 
Canada. 


Table 1 shows that the fourteen companies 
operated 7,046,793 telephones in 1965, an increase 
of 6 p.c. over the 6,633,241 they operated in 1964. 
The trend to individual lines and automatic switch- 
boards continued. Of the total, 49 p.c. of the tele- 
phones were on individual lines and 19 p.c. on 
multi-party lines, 18 p.c. were extensions and 13 p.c. 
were private branch exchange telephones. There were 
4,988,023 residence and 2,058,770 business tele- 
phones. Telephones on automatic switchboards 
increased from 6,413,506 to 6,852,052 and represent- 
ted 97 p.c. of the total telephones. Telephones on 
manual switchboards decreased from 219,735 to 
194,741. 


Employment and financial statistics are shown 
in Table 2. There was an increase of 2,530 in the 
number of full-time employees of these companies 
from 1964 to 1965. Average earnings rose from 
$5,154 to $5,405. Total salaries and wages, which 
amounted to $297, 035,975! in 1964 and $325,223, 869' 
in 1965 increased by 9 p.c. 


The overall cost of plant of these companies 
increased by 9 -p.c. during the year from 


1 Includes part-time salaries and wages. 


v q 1S im 
August 1966 i. ; 
8504-612 


$3 654,076,119 to $3,967,844,944 with many compa- 
nies reporting record expenditures on construction. 
The largest percentage increases reported were 19 
p.c. by Okanogan Telephone Company and 16 p.c. by 
Alberta Government Telephones. A large part of the 
increased expenditure on plant was for converting 
facilities to dial. The direct distance dialing pro- 
gram is well underway across Canada. Of the total 
number of telephones operated by these systems in 
1965, 65 p.c. had direct distance dialing. Many 
companies are expanding to provide new andimproved 
local service and additional central office equip- 
ment is being acquired to meet the requirements for 
increased exchange and toll service. Accumulated 
depreciation amounted to $936,510,087 or 24 p.c. of 
the cost of plant. 


Both operating revenue and expenses for the 
fourteen systems increased by 10 p.c. Net operating 
revenue increased by 11 p.c. compared with a 12 p.c. 
increase for the year 1964. Net income showed a 
rise of 11 p.c. to $122,086,204 from $109,674,573. 


Dividends paid to shareholders amounted to 
$82,677,067 in1965 compared to $79,785,468 in 1964 
or an increase of 4 p.c. An amount of $3,932,595 
was also remitted by Saskatchewan Government 
Telephones to the provincial government. 


Table 3 shows that there were 11,390,525,000 
local and 298,132,000 long distance calls reported 
by these fourteen companies compared _ to 
10,903,187,000 local and 276,617,000 long distance 
in 1964, an overall increase of 508,853,000 calls or 
5 p.c. Total calls per telephone decreased from 
1,685 to 1,658. 
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2 TELEPHONE STATISTICS 


TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1965 


On individual lines Local 2- party Local 4-party 
f co 

N Betas a. tae. Business Residence Business Residence Business Residence 

Oo. 7 ee | i 
1| Island Telephone Company, Ltd. .........ecccceeceseeeeeeeereese 2,110 7,679 13 1,615 37 1,381 
2 | Maritime Telegraph and Telephone Company, Ltd. .... 18,014 97,023 53 6,781 396 10,560 
3 | New Brunswick Telephone Company, Ltd. .............06 14, 127 59, 180 548 20, 366 120 71,667 
4 | Bell Telephone Company of Canada ..........eecsseeeeeeeeeee 369, 763 1, 896, 841 5, 343 580, 412 = - 
5 | Québec-T6le phone eres rsctes tee tesencolssnduve coat Cte rotiovenovencces 10, 268 25, 904 1,713 16,577 = - 
6 | Fort William Municipal Telephone System .................. 25500 12, 256 29 760 - - 
Te Northern, Telephone Limited oic...c<,csccccdssnocsasscvesnenseasvcnye 7,092 24,745 258 9,633 22 456 
8 | Port Arthur Municipal Telephone System ...........eee 2, 188 11, 258 4 1, 130 - — 
9 | Manitoba Telephone SyStem ou... .cesescsseccceeceesseeensen ones 31,009 161,471 454 28,792 - _ 
10 | Saskatchewan Government Telephones ..............0c0seeeeee | 29, 358 152,317 oa 352 - - 
11 | Alberta Government Telephones ............cceccessseseessees sees | 34,012 192, 340 = - - - 
12 | City of Edmonton Telephone System ............:csssseeeeseeees 20,053 91, 186 = - - - 
13 | British Columbia Telephone Company .............cccseee eee | 58,855 143,639 = 230, 399 - - 
14 |Okanagan Telephone Company ..0.0.......cccscccceecensseeeten eens 4,020 4,589 106 6,113 76 0, 267 
15 Total 14 COMPANIES ou... cece eeeceseceecseeeeeeseeees 1965 603, 224 2,880,422 8,552 902,930 651 27,331 
16 Total 14°compahies A.a0:5.aeevceescdeccaceusecosssoones 1964 574,365 2,625, 867 9, 197 948, 707 667 28,428 
17 Total all CompanieS .............. ccc cccececceseeeeeeeeeeee 1964 601, 258 2,681,013 13, 750 997, 103 2,054 53,983 

2 i 


1 Three or more telephones on one line, except where 4- party service is available. 


TABLE 2. Selected Employment and Financial Statistics of Large Telephone Systems, 1965 


i rrr rr ar nem ang er a RE AR AR RN A RR 
Number of Salaries Cost of Accumulated 
Name of company full time and depreciation 
No. employees wages? plant on plant 
a en dollars 
viisland relephone Companys pit. (cicccccctcerevececevssoecsoeceses 182 637,688 11, 503, 473 2,890, 567 
2 | Maritime Telegraph and Telephone Company, Ltd. .... 2, 298 9,062,940 114, 132, 445 30, 244,614 
3 | New Brunswick Telephone Company, Ltd. .............00.. 1,680 8,051,993 109,517,985 26,074,914 
4 | Bell Telephone Company of Canada ou... .cecceeseeneees 35,477 200, 236,041 2,519, 325, 623 596, 255,521 
SlPQuebee-Mel CpHON C) xacccsesvcs sscsecsacseone cencsdhastastecsdssoacseeeettine 1,465 5, 863, 828 65,832, 967 11,024,798 
6 | Fort William Municipal Telephone System .......cccee 49 352,718 3,352, 822 40,779 
WoWNOrthemelelephone: LiAMiteds c......<ccec-cerscconccoveccrrceavavisese 528 2,496,737 23,973, 208 7,099,693 
8 | Port Arthur Municipal Telephone System ................06 50 321, 135 6,476,919 655,973 
9 |Manitoba Telephone System ..........:.ccsccsssccesscesccceeesssecers 3,777 17, 808,791 197,719,655 62,601,045 
10 | Saskatchewan Government Telephones ............csssseeees 2,340 11, 488,811 157,015,013 45, 291, 089 
11 | Alberta Government Telephones .0.0........cccccescesesseseseeeees 5, 325 28,555, 139 280,965, 174 57,715,920 
12 | City of Edmonton Telephone System ou... cccccccecsssseseeeees 595 3, 308, 406 30,881,503? 9,530,952 
13 | British Columbia Telephone Company .......c.ccccscceeeee 6,133 35, 568, 260 429,966,904 83,072, 085 
14 |Okanagan Telephone Company .u......ccccccscccssseesssecereneees 266 1, 471, 382 LAs, cos 4,012, 137 
15 Total 14 COMPANIES onic .ssceccccccccssccssocscevcceseesece 1965 60, 165 325, 223, 869 3,967, 844, 944 936,510,087 
16) “Total Sa companies) ccc 2:.:..c05-<c--cosssscereanceracescesecs 1964 57, 635 297, 035,975 3, 654,076, 119 835,026, 626 
17) -Rotalall companies’ s.....:-100sccccrtarccd-nososeke=keece=s 1964 60, 829 306, 454, 089 3, 808, 675, 460 851,587,953 


1 Includes part-time salaries and wages. 
? Includes plant acquired through debenture redemption, government grant and reserve for plant extension. 
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PRELIMINARY REPORT 


TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1965 


: F 


Rural? ph ae Extension telephones Public cuits On On | 
7 pay telephones Total automatic manual 

Business | Residence | Business | Residence | Business | Residence| t@tions | switchboard | switchboard | Ne 

é [aor o aie | eee Ae | 
331 7,430 2,325 - 1,477 1,805 209 _ 26, 412 17,812 8,600 | 1 
883 25, 882 22,554 12, 163 20,768 3,456 - 218, 533 190, 352 28,181 : 2 
669 21, 488 16, 318 == 12,783 16,587 2,172 7198 172,823 157, 760 15,063 | 3 
9,039 196, 194 608,722 122 299,247 | 561,514 49, 261 1,115 | 4,577,573 | 4,548, 233 29,340 4 
1,698 21, 660 5,943 = 7,540 5, 303 = 3 96, 609 73,472 23,137 |, ° 
3 1, 143 1,811 = 3,272 1,818 165 = 23,612 23,562 50 6 
509 6, 220 5,812 = 5, 119 3, 284 561 = 63,711 58, 403 5, 308 | 1 
68 1,126 1,977 = 1,875 1,565 162 | = 21, 353 21, 353 _ 8 
2,510 37,791 38, 430 aH 19,976 26,797 | 2,719 82 350,031 312,782 37, 249 | 9 
1,346 4,096 24, 144 a 15, 116 18, 245 2,709 168 247, 876 224, 200 23,676 | 10 
= 2,462 48,969 = 17, 468 34,741 3, 351 1, 530 334, 873 318, 882 15,991 | 11 
= = 30,926 = 8, 806 15, 456 660 SS 167, 087 167, 087 — , 12 
2,977 66, 099 81, 147 = 49,465 | 69,549 5,673 1,761 709, 564 701,435 8,129 | 13 
230 6, 282 2,880 _ 2,870 | 1,913 186 204 36,736 36,719 17 | 14 
20, 263 397,873 891, 958 122 457,177 179,345 71, 284 5,661 | 7,046,793 | 6,832,052 194,741 | 15 
20,913 394,312 828, 663 128 428,856 698, 687 69, 970 4,481 | 6,633,241 | 6,413,506 219,735 | 16 
33, 224 559, 762 840, 335 146 447, 034 711, 185 71,916 4,611 | 7,019,374 | 6,651, 238 368,136 | 17 
ai al 


TABLE 2. Selected Employment and Financial Statistics of Large Telephone Systems, 1965 


SERED STABLE 2: Beeston Orn co Eee na one cee eR Daunte 1 sea AE hema bal 

r 7 Net ea ; 
eee sie Vagreeine cree | pile RS a eee Dividends 
a ee al ae 5 aa dollangdas. | aa 40D ge vumeme Fe fers 
2,330,500 1,569,402 761,098 Byo3 le} 482,080 284,531 191,061 iL 
24, 287, 499 15,801, 121 8, 486, 378 255, 135 5, 400, 560 3,340,953 2,707,051 2 
24, 378, 796 15, 483, 559 8,895, 237 146, 393 5, 458, 249 3,583, 381 2,533,093 3 
592,960,585 372, 317, 860 220,642,725 9,695,117 143, 813,002 86,524,840 65,128,970 4 
14,740, 175 8,823,683 5,916, 492 419, 268 4,090,384 2, 245, 376 1,531, 369 5 
1, 158, 685 453,774 704,911 - 218, 396 486,515 _ 6 
5,415, 820 3,660,052 1,755, 768 275, 379 1,173,315 857,832 742,317 7 
1, 216, 270 §12, 433 103,837 - 295,661 408, 176 - 8 
35, 432, 832 26, 474,048 8,958,784 292, 169 7, 106,939 2,144,014 _ 9 
32,554, 096 21,732, 146 10,821,950 1,406,963 6,046, 318 6, 182,595 3,932,595 | 10 
52,493, 320 43,552,478 8,940, 842 388,932 9,990,789 | Dr. 661,015 - 11 
10,714, 596 | 5,584,612 5, 129,984 41,682 2,722,980 2,448, 686 — 12 
99,700,513 61,938,685 37, 761, 828 104,671 | 24, 162, 384 13,704, 115 9,520,460 | 13 
3,362, 277 | Oblencce 1, 248,955 149,055 861,805 536, 205 322,746 | 14 
900, 745, 964 580,017,175 320, 728, 789 | 13,180,277 211, 822,862 122, 086, 204 86, 609,662 | 15 
817, 218, 051 528, 391, 680 288,826,371 | 12,591, 893 191, 743, 691 109, 674,573 84,501,059 | 16 
847,473, ee 551,423,570 296, 050, 402 12,733, 712 195, 080, 442 113, 703, 672 85,816, 404 | 17 
| Jah! |e 


4 TELEPHONE STATISTICS 


TABLE 3. Telephone Calls Reported by Large Telephone Systems, 1965 


<=. oa. FSC Ue, ne aes | ee 
| Calls per telephone 
Name of company | Local calls ee 
| 1965 1964 
: : tes eee nS ee ae ea | ~ 000’s ~000’s ; —F . 
1 Island Pelepnorne *COmMpPAaMy;, wuvCaen. scawwalereeryssnwneistvae aestneter st. ieReeSe 48, 689 1,632 1,905 1, 850 
2 |Maritime Telegraph and Telephone Company, Ltd. ......0....ccee 419, 746 10,996 1,972 1, 966 
3 |New Brunswick Telephone Company, Ltd. o......cccccscsssscseseessetesseteeee 327, 432 | 6,197 1,930 1, 963 
4 Bell Telephone Company of Canada o.....cccccccccccssccsessesseecseesenteeseeens | 6,594, 987 195, 540* 1,483 1, 506 
Byin@uebe ce DSISD HON Gs bose, sbsaqecerciaset oteens canted teens ca von hess n arena Nee oeo eaten aae | 166, 000 8, 109 1,802 2,019 
6 (Fort William Municipal Telephone System 0.0... ecccceseceeeeeeeees | 52, 026 3 2, 203 2, 409 
7, |Northem Telephone Talmited reece. csacssece.secsoesoesterwcscercceo tees onctennceks 143, 070 2,628 2, 287 1, 987 
8 |Port Arthur Municipal Telephone System ......cscsssssssssusssesceeeeeceeee 40, 982 2 1,919 1,859 
9 ‘Manitoba ME SLE DH GING SVS UCRU artery octcr ane onent sereceee tetanic est tape ade dag 804, 093 10,373 2,327 2,410 
10 |etbMnichewan GovertubentPelephones Ei oath ci | 490, 018 14, 185 2, 026 2, 079 
11 Alberta Government MRNAS ON, cine Ga craic ea 846, 467 22, 523° 2,595 2, 584 
12 ‘City of Edmonton Telephone System .........ccscsssesesseeneeessestermeeseee 334, 460 : 2,002 2, 002 
13 ‘British Columbia Telephone Company: j..:.....60.0c.cnssedsvovstereessereiveuesen 1,076,720 24, 030 P55 1,604 
14 Okanagan Telephome) Company, .caccccciyccocscsenasacovgoeeneosessonspopesnsansgnuvonve | 45,835 1,919 1,300 1,328 
15 | RGtal fourteen Systems: AeA Sey. vc bahincsRenrstcnseoeneesgt een 1965 11, 390, 525 298, 132 1, 658 - 
16 Total fourteen Sy StEms 2. ieesabyessosmevndenamedecenass 1964 10, 903, 187 276,617 = 1, 685 
17 Motad) al) Sy Stems ra. s tok iu voc ceccaph twee wae ene IIo Sins IS 1964 11, 658, 113 281, 238 = 1,701 
4 ath tS 


‘Includes calls originating with Fort William and Port Arthur telephones. 
? Calls originating with these telephones are included with Bell Telephone Company of Canada, 
> Includes calls originating with Edmonton telephones. 
* Calls originating with these telephones are included with Alberta Government Telephones. 
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PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS 
1966 / 


This statement is issued as a preliminary 
report on the telephone industry in Canada and 
presents the operations during 1966 of the fifteen 
largest telephone systems. The cost of plant for 
these systems at the end of 1965 accounted for 97 
p.c. of the total telephone industry. They operated 
over 95 p.c. of all telephones, earned nearly 98 p.c. 
of the total revenue and paid 98 p.c. of the total 
salaries and wages reported by all telephone 
systems at the end of 1965. 


Table 1 shows that these fifteen systems oper- 
ated 7,573,087 telephones in 1966, an increase of 
6 p.c. over the 7,113,691 telephones they operated 
in 1965, The trend to individual lines and automatic 
switchboards continues. Of the total telephones, 
50 p.c. were on individual lines, 18 p.c. on multi- 
party lines, 18 p.c. were extensions and 13 p.c. 
were private branch exchange telephones. There 
were 5,346,859 residence and 2,226,228 business 
telephones. Telephones on automatic switchboards 
increased from 6,913,822 to 7,397,639 and repre- 
sented 98 p.c. of the total. Telephones on manual 
switchboards decreased from 199,869 to 175,448, 


Employment and financial statistics are shown 
in Table 2. There was an increase of 4,915 in the 
number of full-time employees of these companies 
from 1965 to 1966 and average earnings rose from 
$5,385 to $5,614. Total salaries and wages, which 
amounted to neal THEME tohe oh in 1965 and 
$369,289,0681 in 1966 increased by 13 p.c. 


The overall cost of plant for these companies 
increased by 10 p.c. during the year from 
$4,005,215,089 to $4,410,938,369. The largest per- 
centage increases reported were 20 p.c. by Québec- 
Téléphone and 16 p.c. by Alberta Government Tele- 
phones. While some companies reported record 
expenditures on construction, increases in expen- 


1 Includes part-time salaries and wages. 


f 


ditures on purchases of machinery and equipment 
have also been substantial. In order to satisfy the 
demand for more versatile and flexible switching 
equipment, step-by-step switching equipment is 
rapidly being replaced by modern crossbar systems 
with associated common control equipment. A 
further development has been the installation by 
Bell Telephone Company of Canada of one of the 
world’s first electronic switching offices in Mont- 
real during the past year. A definite trend is now 
expected to develop towards this extremely flexible 
Switching unit. The direct distance dialing pro- 
gramme is expanding rapidly across Canada and of 
the total number of telephones operated by these 
systems in 1966, 71 p.c. had direct distance dialing. 
Accumulated depreciation amounted to approximate- 
ly $1,052 million which represented 24 p.c. of of 
total cost of plant. 


Operating revenue and expenses for the fifteen 
systems increased by 10 p.c.and11 p.c. respective- 
ly. Net operating revenue increased by 10 p.c. 
compared with an increase of 11 p.c. for the pre- 
vious year. Net income showed a modest rise of 
4 p.c. to $127,827,581 from $122,336,681. 


Dividends paid to shareholders amounted to 
$94,713,132 in 1966 compared to $82,677,067 in 
1965 or an increase of 15 p.c. A surplus of 
$3,800,000 was also remitted by Saskatchewan 
Government Telephones to the provincial govern- 
ment as well as an amount of $2,325,510 by City of 
Edmonton Telephone System to the municipal 
corporation. 


Table 3 shows that there were 12,298,095,000 
local and 323,325,000 long distance calls reported 
by these fif teen systems compared to 
11,556,600,000 local and 301,614,000 long distance 
calls reported in 1965, an overall increase of 
763,206,000 calls or 6 p.c. Total calls per tele- 
phone remained the same as the previous year. 


Transportation and Public Utilities Division 
Public Utilities Section 


September 1967 
8706-512 
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TELEPHONE STATISTICS 


TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1966 


On individual lines Local 2-party Local 4- party 
Name of company 
MiG, Business Residence Business Residence Business | Resitenc 
1 "Awalon Telephone Company, Wider ice cscccccccscseuseceere sere 7,074 ZOnLve 102 12,307 = 1,165 
Paliiclandmelenione Companyyelitder keer ase 2,139 9, 053 17 1,455 48 1,052 
3 | Maritime Telegraph and Telephone Company, Ltd. ..... 14, 849 103, 130 81 6, 257 456 9, 866 
4 |New Brunswick Telephone Company, Ltd. ww... 14, 970 66, 108 yal} 20,377 98 6,192 
5 | Bell Telephone Company of Canada .............:c..cscssersess- 387, 697 2,072,882 5,042 502, 397 = = 
Ga Que be c-Me le phon eyse mentee te es eecescsdennseetswsaosy stents 11, 274 28, 854 1,768 18,715 - _ 
7 | Fort William Municipal Telephone System ...........e 2,427 12, 667 15 739 _ _ 
SeENOLEDeri Mele phone Mit mMUCdm ee ssaaes.ceacerressseeevereeeheress=t 7,231 25, 043 255 10,329 22 476 
9 | Port Arthur Municipal Telephone System ...............000 2,247 11,640 4 1,016 - - 
JOB ManitobaselephonewS y stem = wee ie.c. sas conensteveceenar ects os 32, 080 09) 390 24, 788 = = 
11 | Saskatchewan Government Telephones... ee 30, 844 160, 861 31 360 — - 
12 | Alberta Government Telephones ooo... ccceeececeneeeceee ees 43,757 202, 404 = = tray ps = 
13 | City of Edmonton Telephone System ..............csc:ssceresere 22,012 96,337 = = = = 
14 | British Columbia Telephone Company ........0........::c:000 61,638 177, 244 — 225, 164 _ _ 
TS Okanagan Telephone Company (.c....-c.cesiscescsccevenccseoss vase 4, 276 5,000 124 6, 866 wie) 7, 280 
16 otal. fifteenisySlCMS ie... hecodectieees.seeresscenseee 1966 644,515 3,169, 668 8,344 880,770 8,471 26,031 
ib Motaléfifteen SyStems. ne ctetac.c. ites cacectss 1965 610,641 2,901, 263 8,685 915, 209 726 35, 136 
18 otalialleS yStGms ae seater ater aes eee, 1965 631, 762 2,940, 460 12,860 954, 528 2, 048 54, 209 
dL 
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1 Three or more telephones on one line, except where 4- party service is available. 


TABLE 2. Selected Employment and Financial Statistics of Large Telephone Systems, 1966 


Number of Salaries aisle of Accumulated 
Name of company full-time and depreciation 
employees wages? plant on plant 
dollars Sed 10, see ae 
Avalon Pelephone: Company, Ltd ..ciuns..tstenv.rncsee eee 2,830, 452 39,013,618 1,844, 588 
Island) Telephone Company, Ttde (cc. .cccscesvvsesssecpevavcnc 201 736,530 V2 98 aT 3,089, 142 
Maritime Telegraph and Telephone Company, Ltd...... sete 0 | 10, 429, 987 128,492,251 33, 099,671 
New Brunswick Telephone Company, Ltd. 0.0... 1, 846 9,016, 662 121, 975, 549 28, 266,599 
Bell Telephone Company of Canada .........ccccceececcse sees 37, 487 225,436, 554 2,748, 866, 567 667, 700, 043 
QI SO HEM NOOSE eS ee ea a enc ne aaa eR ee 1,520 6,619, 954 78, 883, 826 13, 249, 376 
Fort William Municipal Telephone System .................. 47 388,604 3, O00, bao. 54, 848 
Northermelelephonensimited’ c.,.1-.caseceseeteeenieavwesezcnoe 634 2,729, 7 to 26,907,085 8,109, 766 
Port Arthur Municipal Telephone System ............. 54 366, 902 6, 926, 827 688,021 
Manitoba 'Telephonet System Ss.) 00... vdiessevsseeedeteryocteats. ered i 19, 268, 074 213, 070, 459 67,609, 070 
Saskatchewan Government Telephones 000... eee 2,474 12,444, 065 172, 411, 573 dL, 125,086 
Alberta Government Telephones ...............cccccseceseeeneesneee 6,324 3d Ouuee LO 324, 787, 268 65, 844, 955 
City of Edmonton Telephone System oo... ceceeeeeeeeeeeee 643 3,720, 081 Sh Beh Bele 8, 865, 285 
British Columbia Telephone Company ...........ccccccccccc000 7, 082 42,004, 499 480, 762,018 97, 663, 919 
Okanagan) Helephone Company .s...2.c..scceceecevesversccevseseneos 306 1, 726, 655 19,152,413 4, 553,391 
Mota fifleen(SySteMmS eterce-ne ce nose teats 1966 65,780 369, 289, 068 4, 410, 938, 369 1,051, 764, 260 
Total fifteen SYStEMS occcccccsscesecesevecscssvonesennt 1965 60,865 327,741, 556 4, 005, 215, 089 939, 136, 608 
Motalallisy Stems wey ceeds eee 1965 63,467 335, 364, 967 4,127, 386, 680 955, 313, 475 


1 Includes part-time salaries and wages. 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1966 


Rural? 


Private branch 


Business Residence | Business | 
ic a! 


74 2,518 

279 7,498 
881 24, 832 
629 21,769 
8,678 200, 302 
1,633 22,317 
1 1,064 

512 6, 339 

66 1,184 

2, 482 38, 270 
1,453 4, 750 
= 2,500 
2,801 64, 940 
225 6, 286 
19,714 404, 569 
20, 263 397, 873 
33, 832 559, 754 


exchange Extension telephones Public Roar 
Residence Pusiness | Residence stations DASEER 
| 

8,585 - 5,012 5, 854 
2,731 = 1,468 1,950 210 > 
32,320 91 9,605 21,722 3,180 = 
17,623 = 13, 692 18, 603 2,229 1,090 
660, 158 122 318,045 | 614, 248 47,647 1,174 
6,552 = 8,678 6,104 = 72 
1, 876 _ 3,502 1, 998 156 9 
6,111 = 5, 532 3,819 597 = 
2,194 = 2,011 1,738 169 = 
42, 020 = 20, 938 30, 156 2,743 103 
25, 829 = 16, 864 21,591 2,915 267 
37, 999 = 26,772 39, 390 3,831 2,416 
35,971 - 6,120 17,241 751 = 
89,356 = 52, 941 78, 986 6,032 2,027 
3,098 = 3, 057 2, 208 181 284 
972,423 213 494, 237 865, 608 71,082 7,442 
899, 473 122 462, 303 784,610 71,726 5,661 
905,785 122 476,777 793,742 73,306 5, 886 


TABLE 2. Selected Employment and 


69, 285 
27,900 
227, 270 


63,652 
18,711 
200, 355 


183, 895 175, 624 
4,868,392 | 4,847,338 
105, 967 82,698 
24, 454 23, 389 
66, 266 60,752 
22, 269 22, 269 
365, 679 332, 456 
265, 765 243, 446 
366, 841 355, 421 
178, 432 178, 432 
761,129 753,570 
39,543 39,526 
7,573,087 | 7,397,639 
7,113,691 | 6,913,822 
7,445,071 | 7,123,244 


Financial Statistics of Large Telephone Systems, 1966 


On On 
aut omatic manual 
switchboard | switchboard 


5, 633 
9, 189 
26,915 


8, 271 
21, 054 
23, 269 

1, 065 

5,514 


O° 03 gd 2 Ocenia he 


33, 223 
22,319 
11, 420 


Ce 
Ot EE CRS EE ne 


175, 448 
199,869 
321,827 


ao 
1 DD 


ra 
foe) 


; . Net ot , 
Ta Operating | operating piblons i) oan Geis Dividends 
No. 
dollars 
7,504, 656 5,891,443 1,613, 213 62, 280 1,578, 628 96, 865 - 1 
2,769,789 1,727, 536 1,042, 253 3,079 636, 724 408, 608 240,182 jee 
28,570,965 17, 748, 160 10, 822, 805 234,736 6,655,512 4,402, 029 3,051,650 | 3 
26,828,751 16, 966, 495 9, 862, 256 138, 065 6, 102, 923 3,897, 398 2,857,223 | 4 
645, 047, 173 406,679, 494 238,367, 679 11, 998,041 158, 402, 404 91, 963,316 75,859, 261 | 5 
16,147,922 9,541, 878 6,606, 044 993,145 4,899, 686 2,699, 503 1,607,345] 6 
1,242, 251 500, 594 741,657 _ 197, 702 543, 955 - 7 
6, 206, 427 4, 251, 040 1,955, 387 168, 278 1,420, 190 703, 475 834,825 | 8 
1, 292, 380 604,913 687, 467 = 301,553 385,914 = 9 
39, 667, 905 28, 960, 390 10,707,515 531,054 7,829, 362 3, 409, 207 — 110 
36, 112, 256 24, 227, 142 11, 885, 114 1, 498, 354 6, 552, 213 6,831, 255 3,800, 000 | 11 
60, 295, 362 53, 869, 584 6,425, 778 623, 433 127363,,%32 }Dr- 5,314, 521 — | 12 
11,875, 357 6, 580, 794 5, 294, 563 30, 316 2,927,098 2,397, 781 2,325, 510 | 13 
112, 526,763 71, 504, 625 41,022, 138 458,714 26, 645, 534 14,835, 318 9,905, 320 | 14 
3, 940, 680 2,566, 680 1,374, 000 154, 511 961, 033 567, 478 351,776 | 15 
1, 000, 028, 637 651, 620, 768 348, 407, 869 16, 894, 006 237,474, 294 127, 827,581 100,838,642 | 16 
906, 659, 325 584, 556, 250 322,103, 075 13,310,677 213, 077,151 122,336, 601 88,933,678 | 17 
929,616, 947 605, 374, 668 | 324, 242, 279 18,559,170 RR PTeee a8 || 126, 971, 223 90,339,199 | 18 
ie = | | 


2 Includes plant acquired through debenture redemption, government grant and reserve for plant extension. 


4 TELEPHONE STATISTICS 


TABLE 3. Telephone Calls Reported by Large Telephone Systems, 1966 


Calls per telephone 


Name of company Local calls ay ea 
[ 1966 | 1965 
000’s number 

Avalon Lelephone: Compan ya std. wesc sivrssasvcrsvercnenvseserctcsesectreseeats 170, 000 3,665 2, 506 Zeoae 
Island Telephone Company. ltd aj. cceeccsserctecescs-escnersctacuevesoteresersvereesavas 51, 398 1,738 1, 904 1,905 
Maritime Telegraph and Telephone Company, Ltd. ................ccecee 451,160 11,188 2,034 1,972 
New Brunswick Telephone Company, Ltd. .........cccccesseesseeeeeneeenenees 348, 353 6, 403 15929 1, 930 
Belli elephone) © ompany of Canadarre wesc ceecte: ceessie-F css save eees 6, 985, 073 206, 127" 1,477 1, 483 
Québec=TElEp Ones, a xcyceesessevcsecavenenmeeteceteceds sa ean tsataeeescves sacsvateccvensroris 192, 983 8, 848 1, 905 1,802 
Fort William Municipal Telephone System ........ evsseeecbenctevesssecatenensnsee 52, 756 3 2,157 2, 203 
Northern Pele phonems1mite Gee eewecsscere senses terete desaccstersvesssarstsnsos 149, 234 2,901 2, 296 2, 287 
Port Arthur Municipal Telephone System ..............:cccssssseccceesseserneesoss 38, 253 ie Is) ee) 
Manitobam Telephone: Sy Sve my cecsaraccescasssiesvescectreteeeteoncnrsade sere e tec seee 855,418 11,760 2,371 De Bxeal 
Saskatchewan Government Telephone ..............ccscceccsssesseesceeeereneseees 507, 034 15, 454 1,966 2,026 
AlbertarGovernmenvele ephones paws ee eter rcteet tee eemeeeeee 906, 560 26, 229° 2,945 2,995 
Citysof Hdmontonele phone System cyeasse:-creecres sce. tenors 348, 656 i 1, 954 2,002 
British Columbiayhelepironer© ompany sesso crever wcesseerteane cts 1,176, 098 26, 736 1,580 Pbor 
OkanaganisTele phones © Ompanvereteckescercrtecesntesteeeceeeree see cece eres 65,119 2, 276 1,704 1, 300 

Total fifteen SySteMs) hia asevec--cvetaes sc ccasine ste ter tee gestae he essere 1966 12,298,095 323,325 1,667 - 

Total iiiteencSy SCOMS Masser. sr e-cecrorse-s teense ene eene sane ecceace 1965 11,556, 600 301,614 = 1,667 

Total allsyStems tect sete nte csr ees etter ee 1965 12,138,243 301, 614 = 1,671 


1 Includes calls originating with Fort William and Port Arthur telephones. 
? Calls originating with these telephones are included with Bell Telephone Company of Canada. 


3 Includes calls originating with Edmonton telephones. 


* Calls originating with these telephones are included with Alberta Government Telephones. 
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; TELEPHONE STATISTICS 
Ce REPORT ON LARGE TELEPHONE SYSTEMS ) 


This statement is issued as a preliminary re- 
port on the telephone industry in Canada and pre- 
sents the operations during 1967 of the sixteen 
largest telephone systems. The data for Northern 
Quebec Telephone Inc. were included with Northern 
Telephone Limited in previous years’ reports. The 
cost of plant for these systems at the end of 1966 
accounted for97 p.c. of the total telephone industry. 
They operated 96 p.c. of all telephones, earned 
97 p.c. of the total revenue and paid over 98 p.c. of 
the total salaries and wages reported by all telephone 
systems at the end of 1966. 


Table 1 shows that these sixteen systems 
operated 8,044,891 telephones in 1957, an increase 
of 6 p.c. over the 7,573,087 telephones they operated 
in 1966. The trend from multi-party lines to indivi- 
dual lines continues. Of the total telephones, 51 
p.c. were on individual lines, 16 p.c. on multi-party- 
lines, 19 p.c. were extensions and 13 p.c. were 
private branch exchange telephones. There were 
5,685,514 residence and 2,359,377 business tele- 
phones. Telephones on automatic switchboards 
increased from 7,397,639 to 7,893,665 and repre- 
sented 98 p.c. of the total. Telephones on manual 
switchboards decreased from 175,448 to 151,226. 


Employment and financial statistics are shown 
in Table 2. There was an increase of 600 in the 
number of full-time employees of these companies 
from 1966 to 1967 and average earnings rose from 
$5,614 to $6,033. Total salaries and wages, which 
amounted to $369,289,068' in 1956 and $400,448 ,200! 
in 1967 increased by 8 p.c. 


It is interesting to note that after the electric 
power utilities, the communications industry under- 
takes more capital investment annually in Canada 
than any other industry. The overall cost of plant 
for these companies increased by 11 p.c. during the 
year from $4,410,938,369 to $4,882,425,484. The 


1 Includes part-time salaries and wages. 


1967 


y 
largest percentage increases reported were 15 p.c. 
by Avalon Telephone Company, Ltd. and 14 p.c. 
reported by both Québec- Téléphone and Alberta 
Government Telephones. While many companies 
reported record construction expenditures, increases 
in expenditures on purchases of machinery and 
equipment also remained at a high level. In order to 
satisfy the demand for more versatile and flexible 
switching equipment, technological improvements 
have been developing rapidly, the most significant 
of which is the inauguration in Montreal in 1967 of 
Canada’s first electronic switching system by Bell 
Canada to serve Expo. Bell Canada is planning to 
complete a similar electronic switching unit in 
Toronto later this year as well as another in Ottawa 
during 1969. Of the total number of telephones 
operated by the systems included in this report, 
70 p.c. had direct distance dialing in 1957. Accu- 
mulated depreciation amounted to approximately 
$1,184 million which represented 29 p.c. of the total 
cost of plant. 


Operating revenue and expenses for the sixteen 
systems increased by 1lp.c. and 8p.c. respectively. 
Net operating revenue increased by 20 p.c. compared 
with an increase of 10 p.c. for the previous year. 
Net income showed a rise of 20 p.c. to $153,692 ,561 
from $127,827,581. 


Dividends paid to shareholders amounted to 
$107,893,826 in 1967 compared to $94,713,132 in 
1966, oran increase of 14p.c. A surplus of $4,150,000 
was also remitted by Saskatchewan Government 
telephones to the provincial government as well as 
an amount of $2,460,940 by City of Edmonton Tele- 
phone System to the municipal corporation. 


Table 3 shows that there were 12,726,970 ,000 
local and 354,040,000 long distance calls reported by 
these sixteensyvstems compared with12,298 ,095,000 
local and 323.325,000 long distance calls reported 
in 1966, an overall increase of 459,590,000 calls 
or 4 p.c. Total calls per telephone decreased from 
1,667 to 1,626. 


Transportation and Public Utilities Division 
Public Utilities Section 


September 1968 
8706-512 
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2 TELEPHONE STATISTICS 


TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1967 


On individual lines On 2-party lines On 4-party lines 
Name of company eal} 
Residence Business Residence Business Residence Business 
No. = L IL 
1 Avalon Telephone Company Tate. ssciscccsctcossssscaererceene 32,814 7,443 10,812 133 - — 
2 \IslandiPelephone Company. Ltd's <zcs.:...achepetaee eee: 10, 309 2,238 1,053 9 1,081 45 
3 | Maritime Telegraph and Telephone Company, Ltd. .... 1 Mee Hag 14,803 5, 037 89 9,973 471 
4 |New Brunswick Telephone Company, Ltd. ................ 73,966 15,459 19, 288 482 5,301 90 
5 | Bell Telephone Company of Canada .......ccceeseeeeeee 2, 2oae LOU 404, 554 Daageue 4,679 — — 
CorOueneGe Clemh OMmemwe ters tensions ec ciccreseee cccursnnenes 32,110 11,982 Diba} 1,770 = _ 
7 |\Northern Quebec Pelephone INC.  ...cccsccscencvescsceensesvees 14, 508 4,552 6,635 217% _ — 
8 | Fort William Municipal Telephone System .................. 13,181 2,536 664 33 - - 
9 ) Northern “Telephone Glmtved: (5 o::-5...scse tre cen eos evedewesasare 20, 350 4,995 7, 058 172 - _ 
10 | Port Arthur Municipal Telephone System .............00. 12, 216 2,340 1,016 6 - - 
11 | Manitoba Telephone System .................. 182,499 33,584 21,955 369 - - 
12 |Saskatchewan Government Telephones 167,646 Slain 484 21 — - 
13 Alberta Government Telephones o..........c.ccccceeeeceseeeeeee 212,098 45,855 - - 13, 588 561 
14 | City of Edmonton Telephone System ..... 101,689 TU les (oxs39) = = = = 
15 | British Columbia Telephone Company 2117 268 65,041 216, (13 - _- - 
16 | Okanagan Telephone Company ...........c:csesseessseesrerecseers 6,935 4,515 7,738 133 7, 209 74 
17 Total Sixteen SYStEMS 0.0.0.0... cece ceceetete reece 1967 3,435,477 662, 943 844, 789 8,173 37, 152 1,241 
18 Motal {iiCeCN-SYSLEMSe encceececec cece oa ever ncees 1966 3,169, 668 644, 515 880, 770 8,344 26,031 8,471 
19 otal all: ‘SyStemS he: .cs hoses -oseet eerste eaeden crave 1966 3,209, 647 | 665, 093 | 920, 762 12,381 45,059 9,879 
tre 1 
1 Included with Northern Telephone Limited in previous years’ reports. 
TABLE 2. Selected Employment and Financial Statistics of Large Telephone Systems, 1967 
Number of Salaries Cost of Accumulated 
Name of company full-time and plant depreciation 
employees wages?! on plant 
No, i 
dollars 
InAvalonemelephone Company y litdotc.c,-csscereccccvecscvsoree 806 3, 383,188 45,931,159 3,091,317 
OM island, Ferepnone Company, Latte ssc.» csccminacarcuucssessar 206 803,521 14, 453, 883 Sedl in Lae 
3 |Maritime Telegraph and Telephone Company, Ltd. .... 2,632 11,851,832 146, 280, 962 36, 269, 425 
4 |New Brunswick Telephone Company, Ltd. ................. 1,979 10, 059, 206 136, 032,643 31, 410, 382 
5 |} Bell Telephone Company: of Canadas ccc. fu. cccrrentaesiadee 36,849 236, 780, 596 3,005, 228, 348 752,210, 453 
6, Ou ebeoe telephone tet cu tacacecrasr a reks chines apsasssuaracs Sout ca 1,549 8,035,694 91,683, 328 14,820, 359 
7 |Northern Quebec Telephone Ince? ....c.seceeesseseeceeesseeees 381 1,052, 273 23,838,672 6,182,677 
8 |Fort William Municipal Telephone System ................. 50 417,138 Soun,oae 70, 258 
9 |Northern Telephone Limited ..............608 468 2,356,712 21,497, 467 6,824, 028 
10 |Port Arthur Municipal Telephone System 57 387,432 7,417, 292 793,452 
Ti Manitoba Telephone: SyStemipe csc nccseee<scaves-cuss cestceee, cecesys 4,033 22, 460, 203 231,311,495 71,555, 087 
12 |Saskatchewan Government Telephones 2, 001) 13, 362,426 189, 163,848 55,973, 695 
13 |Alberta Government Telephones  .........c.ccecccececeeeeeeees 6, 494 36,908,694 376,720, 187 76, 266, 824 
14 |City of Edmonton Telephone System ...........:cccccssessereees 751 4, 398,371 37,114, 049° 9,639, 966 
15 |British Columbia Telephone Company .... 7, 288 46,152, 298 531, 255, 238 110,871,715 
16 |Okanagan Telephone Company ...........c:c:scccccecseeeeceeeeerees 280 2,038,616 21,144,091 5,163,685 
V7 Total sixteen:Sy StemS'.24....0 coh. Lae cacti 1967 66, 380 400, 448, 200 4,882,425,484 1; 184, 260, 468 
18 TotalifiteeniSy Stems i s.-mcs. erteosstsceesteeese eer 1966 65, 780 369, 289, 068 4, 410, 938, 369 1, 051, 764, 260 
19 Total AVS ySte mS) io5.5 cere secuese eae esys-ceneecrees< RAEN 1966 68, 233 4,544, 521,877 1, 069, 432, 408 


375, 279, 151 | 


1 Includes part-time salaries and wages. 


2 Included with Northern Telephone Limited in previous years’ reports. 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service and by 
Type of Switchboard, 1967 


On more than On private branch 7 
4-party lines exchange Extensions : 
at i: oo Mobile Total Raa va 
; : ieizphanes telephones | telephones BW itchtonrd daktenioes 
Residence | Business | Residence | Business | Residence | Business 
+ | No. 
2,383 wi) - 9,821 6, 462 5,693 587 76,218 69,967 6,251 1 
7,519 262 - 1,914 2,187 2,633 215 - 29,465 19,751 9,714 2 
26,305 907 - 24,255 24, 024 22,671 3, 250 _ 243, 502 214,155 29, 347 3 
21,870 615 - 19,548 20,929 14, 361 2,228 penlil 195, 448 188,165 T, 283 4 
202, 220 8,214 122 TT aa 673,674 335, 965 46,734 12283} 5,052, 208 5, 138,904 13,197 5 
20, 352 1,091 - 7,118 6,706 9,462 - - 111,724 io) ar 3 F 14, 003 6 
6,425 504 - 3,934 2,329 3,958 455 53 43,630 41,772 1,858 7 
1,024 - - 3,182 2,270 2FOLS 169 = 25,012 24,311 1,061 8 
3,903 301 - 4,125 3,193 3,688 422 172 48,379 44, 804 3,575 9 
1,159 62 _ 2,442 2,210 2,073 172 - 23,696 23,696 — |10 
38,497 2,477 — 45, 444 33, 998 7h al 2,825 125 383, 984 351,689 Beye tye (aii! 
5,759 1,544 ~ 28,429 25, 067 17,918 3, 088 655 282, 022 260, 932 21,090 | 12 
2,304 - - 43,725 42,089 29,093 4,176 2,465 395, 954 390, 399 Hood eh Le 
= - _ Boman 19, 088 6,085 871 - 177,739 177,739 — | 14 
64, 456 2,810 - 96,960 90,831 56, 558 6,255 2,181 813, 063 807, 255 5,808 | 15 
6,126 198 - 3,386 2,615 3, 298 201 166 42,594 42,405 189 | 16 
410, 302 19,055 122 |1, 049,926 957,672 537, 980 71, 648 8,411 | 8,044,891 | 7,893,665 151,226 | 17 
404, 569 19,714 213 972,423 865, 608 494, 237 71, 082 7,442 | 7,573,087 | 7,397,639 175,448 | 18 
553, 096 32, 052 213 979,321 874, 643 510, 463 72,695 7, 728 | 2yeeaeeae 7,620, 237 272,795 | 19 


TABLE 2. Selected Employment and Financial Statistics of Large Telephone Systems, 1967 


Operating Operating 

Tevenue expenses 
10, 303, 609 7,237, 412 
2,967,053 1,931, 246 
32,333,052 19,747,127 
29,323,013 18,887, 887 
702, 035, 483 430, 226, 807 
18,909,128 11,023, 040 
5, 012,106 3,014, 138 
1,342,906 509, 397 
4,741,912 3,944, 118 
1,394, 297 627, 061 
42,635, 508 32, 295, 557 
40, 137,356 26, 264, 987 
75,704,421 61,844, 230 
13, 083, 483 7,258, 579 
121,985,339 HAT AAehihts seH{at 
4,499,001 2,954, 792 
1,106, 407, 667 705, 444, 749 
1, 000, 028, 637 651, 620, 768 
1, 031, 786, 457 672, 076, 681 


Net 
operating 
revenue 


3,066,197 
1,035, 807 
12,585,925 
10, 435, 126 
271,808,676 
7,886, 088 
1,997, 968 
833, 509 
797,794 
767, 236 
10, 339,951 
13,872, 369 
13,860,191 
5, 824, 904 
44,306, 968 
1,544, 209 


400, 962,918 


348, 407, 869 


359, 709, 776 


ghee pea ee OE Dividends 

a No. 
dollars 

5apzo2 2, 361, 093 758,356 635, 283 1 
7,078 631, 297 411, 588 338, 297 2 
372, 704 7,884, 574 5, 074, 055 3,661, 852 3 
256, 591 6, 439, 011 4, 252, 706 3,359, 355 4 
20, 042, 357 183, 313,809 108, 537, 224 85,940, 895 5 
UOUSREER 6, 003, 406 2,599, 209 1,733,770 6 
125,995 1, 380, 336 743,627 606, 728 7 
- 240, 451 593, 058 - 8 
1,592,940 1,434,178 956, 556 OT 2 Loo 9 
— 306, 658 460, 578 — |10 
1,540, 428 8,894,714 2,985,665 — {11 
1,986, 498 "Goat eoo 8,321,528 4,150,000 | 12 
6297920 15,572,385 |Dr. 82,273 — 113 
= 3, 363, 964 2,460, 940 2, 460, 940 | 14 
1,262,149 30, 444, 687 15, 124, 430 10,293 01 Lom lo 
cy Geis ee} 1,066, 218 495,314 Sola tO) | LO: 
29, 603, 763 276, 874, 120 153, 692,561 114,504, 766 | 17 
16, 894, 006 237,474, 294 127, 827, 581 100, 838,642 | 18 
17,050, 592 136, 384, 426 102,647,763 | 19 


240,375, 942 | 


3 Includes plant acquired through debenture redemption, government grant and reserve for plant extension. 
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TELEPHONE STATISTICS 


_.. TABLE 3. Telephone Calls Reported by Large Telephone Systems, 1967 


ES ee eS ee 


Calls per telephone 
Name 6f company Local Long distance 
2 1967 1966 
as IE 
000’s number 
Avalon T cleohone Company, Lite sesiscssvosncustoscoseeovonn mperrenarnsetares 300, 000 Saree 3,985 2,506 
Island Telephone Company) Dida cn rcec cts eaccs th beniereapersincacacecdvence 52,836 1,926 1,859 1,904 
Maritime Telegraph and Telephone Company, Ltd. ...........cseceereeee 477,515 ED LDS 2, OLD 2,034 
New Brunswick Telephone Company, Ltd ..........cccceceeceseseseseeeeseeeseees 347, 367 7,279 1,815 1,929 
Bell) Telephone. Company Of Canada Aye utr device. rpereetisnescsaertssssxers 7,235, 128 225 po0o" 1,448 1,477 
Quebec TSleph one wees seep ead seey eearetein sea pec ies cseot srasnrurecns sents act te aveices 212,700 9,780 On 9.05 
Northem Quebec Telephon esine.7 2. carpet ccs sates tetae ss recteskarssareseeen 98,257 2,841 2.37 2,296 
Fort. William/Municipal Telephone Sys tenuis. «..c-urccctersestee cc caseccaeste 54,294 ss 2,140 2,197 
Northemy Bele ohio re Pata ite eben 52.0) kote rcvea ote uon vs cvestannedvtien ss sasabeoeeuivenn 108,798 2,250 2,295 2, 296 
Port Arthur Municipal Telephone System .u.........cccscccccsseescseeseeeerstceeer 36,966 : 1,560 Ti aietakss 
Manibobaselephonie: Sy Stemi eter ccenu wach nentstcrd: westts teres Pee sox sacra teens 868, 258 12,684 2, 299 23901 
Saskatchewan Government Telephones. ..........1....s:c.scosseesnnsssessereesresene 527,614 16,651 1,930 1, 966 
Alberta Goverment: Pelepnomes oc Giles.ditees secssccgingbakostestsvietocsscuetee JSr,497 31, 9344 1,978 2,545 
City of) Edmonton PelephomecSy. Stem (5.5: sgecanc sv ote sergseossnceateeceeteresen 368, 464 = 2,073 1,954 
BritishjColumbia! Melephone! Companys seuseeesss:-ster- cscs eecatse sceuecsnes 1,227,976 27, 009 1,544 1,580 
Okanagan Telephone }Company) ii... escceasenacecssener tensa ie deseeareeraverssveeeeensrs 59,620 2,449 1,457 1,704 
Total SEXGQOM BYSLCMS 6) cd cies ccc cdaeavdeseneri dari haneannsaserense 1967 12,726,970 354, 040 1,626 - 
Total fifteen, SySteMS) siie ccs wwrensclsense a oeecrcber tcnea ene 1966 12, 298, 095 323,325 - 1, 667 
Fotale alls y Stemsin terre ysis asccutesc vee peaeectacaneo ep eetacand si cower saa eke 1966 12, 846,178 323,325 = 1, 668 


1 Includes calls originating with Fort William and Port Arthur telephones. 
? Included with Northern Telephone Limited in previous years’ reports. 
> Calls originating with these telephones are included with Bell Telephone Company of Canada. 


‘Includes calls originating with Edmonton telephones. 


5 Calls originating with these telephones are included with Alberta Government Telephones. 
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This statement is issued as a preliminary report on the 
telephone industry in Canada and presents the operations 
during 1968 of the sixteen largest telephone systems. The 
data for Northern Quebec Telephone Inc. were included with 
Northern Telephone Limited in reports prior to 1967. The 
cost of plant for these systems at the end of 1967 accounted 
for 97 p.c. of the total telephone industry. They operated 
96 p.c. of all telephones, earned 98 p.c. of the total revenue 
and paid over 98 p.c. of the total salaries and wages reported 
by all telephone systems at the end of 1967. 


Table 1 shows that these sixteen systems operated 
8,527,491 telephones in 1968, an increase of 6 p.c. over the 
8,044,891 telephones they operated in 1967. The trend from 
multi-party lines to individual lines continues. Of the total 
number of telephones, 52 p.c. were on individual lines, 15 
p.c. on multi-party lines, 19 p.c. were extensions and 13 p.c. 
were private branch exchange telephones. There were 
6,031,077 residence and 2,496,414 business telephones. 
Telephones on automatic switchboards increased from 
7,893,665 to 8,410,252 and represented 99 p.c. of the total. 
Telephones on manual switchboards decreased from 151,226 
Coe 2239; 


Selected employment and financial statistics are shown 
in Table 2. There was a decrease of 1,635 in the number of 
full-time employees of these companies from 1967 to 1968 
while average earnings rose from $6,033 to $6,617. Total 
salaries and wages, which amounted to $400,448,200' in 
1967 and $428,421,734! in 1968, increased by 7 p.c. 


Many companies reported a substantial growth of invest- 
ment in plant for 1968, required to meet increased customer 
demand. The overall cost of plant for these companies in- 
creased by 9 p.c. during the year from $4,882,425,484 to 
$5,346,744,548. The largest percentage increases reported 
were 13 p.c. by Québec-Téléphone and 12 p.c. reported by 
both Northern Quebec Telephone Inc, and Alberta Government 
Telephones. While many companies reported record construc- 
tion expenditures, increases in expenditures on purchases of 
machinery and equipment also remained at a high level. Ac- 
cumulated depreciation amounted to approximately $1,329 
million which represented 25 p.c. of the total cost of plant. 


1Includes part-time salaries and wages. 
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Le présent bulletin préliminaire sur l’industrie canadienne 
du téléphone renferme des données sur |’exploitation en 1968 
des seize réseaux téléphoniques les plus importants. Avant 
1967, les données de la Northern Telephone Limited compre- 
naient également celles de Téléphone du Nord de Québec Inc. A 
la fin de 1967, les installations de ces réseaux représentaient 
97 p. 100 de l’ensemble des installations de 1’industrie. Les 
réseaux exploitaient 96 p. 100 de tous les téléphones et ils ont 
accaparé 98 p. 100 des recettes totales et versé plus de 98 p. 
100 des traitements et salaires déclarés par tous les réseaux 
téléphoniques 4 la fin de 1967. 


Arend ebegeliocs 


PRELIMINARY REPORT ON LARGE pee 
TELEPHONE SYSTEMS vit, 


Le Tableau 1 révéle que les seize réseaux avaient 8,527,491 
téléphones en 1968, soit 6 p. 100 de plus qu’en 1967 (8,044,891), 
Les abonnés sont de plus en plus nombreux a préférer les lignes 
individuelles aux lignes 4 plus d’un poste. En effet, 52 p. 100 
des appareils fonctionnaient sur des lignes individuelles et 15 
p. 100 sur des lignes a plus d’un poste, 19 p. 100 étaient des 
postes supplémentaires et 13 p. 100 étaient sur des installa- 
tions d’abonnés avec postes supplémentaires. Les particuliers 
avaient 6,031,077 téléphones et les entreprises commerciales 
2,496,414. Le nombre de téléphones automatiques est passé de 
7,893,665 a 8,410,252 et représentait 99 p. 100 de l’ensemble. 
Le nombre de téléphones 4 commutation manuelle a diminué, 
passant de 151,226 4 117,239. 


Le Tableau 2 renferme certaines statistiques sur l’emploi 
et les finances. De 1967 4 1968, le nombre d’employés 4a plein 
temps de ces réseaux a diminué de 1,635; les gains moyens 
sont passés de $6,033 4 $6,617. Le montant total des traitements 
et salaires est passé de $400,448,200! 4 $428,421,734', soit 
une augmentation de 7 p. 100. 


Nombre de sociétés ont accru considérablement leurs in- 
vestissements en installations en 1968, face 4 une demande 
toujours croissante des clients. La valeur globale (au prix 
d’achat) des installations de ces sociétés a augmenté de 9 p. 
100, passant de $4,882,425,484 4 $5,346,744,548, Les augmen- 
tations proportionnelles les plus importantes ont été celles de 
13 p. 100 de la Québec-Téléphone, de 12 p. 100 de Téléphone 
du Nord de Québec Inc. et de 12 p. 100 des Alberta Government 
Telephones. Plusieurs des seize sociétés ont déclaré des dé- 
penses sans précédent en construction; les augmentations des 
dépenses en machines et en matériel sont aussi demeurées 
considérables. L’amortissement accumulé s’élevait 4 environ 
$1,329,000,000, soit 25 p. 100 du prix total des installations. 


ly compris les traitements et salaires des employés a temps 
partiel. 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service, 1968 


On individual lines On 2- party lines On 4 =Baly. lines 
Sur lignes individuelles Sur lignes 4 2 postes Sur lignes 4 4 postes 
Name of company 
i . a y\ 
Nom de.ta. compagnie Restdeudes| Business Residence Business Residence Bee ee 
mes- Com- Domes- Com- Domes- Com- 
ee merciales tiques merciales tiques merciales 
1 | The Avalon Telephone Company, Limited .................. 38, 564 7,991 9,540 157 5 > 
2 | The Island Telephone Company, Limited 10, 943 2,298 952 9 1, 180 57 
3 | Maritime Telegraph & Telephone Company, Limited 119, 217 15, 103 4,500 82 9) 952 439 
4 | The New Brunswick Telephone Company, Limited.... 82,305 16,427 17, 828 456 4,616 79 
5 | Bell Canada .........0.. 2,395, 616 424,991 496,578 4,544 a a 
6 | Québec - Téléphone 35, 859 13,124 22, 107 1,724 re = 
7 | Northern Quebec Telephone Inc,’ — Téléphone du Nord Ls 
MSI QUEHEG MNCs ik sss, eenietest eee ete teeecce manne 15, 681 4, 683 6, 039 215 = 
8 | Fort William Municipal Telephone System ................. 13, 581 2,625 660 25 = = 
9 | Northern Telephone Limited ................cccsecoetecseseeeersees 21,488 5,179 6, 509 163 <= = 
10 | Port Arthur Municipal Telephone System .............:.005 12, 844 2,458 858 8 = a 
le MAnItOba sReLeDhOn Oro VSUCTO «saw deenea<so8 far cores green! aceswnne<s 192, 609 34,719 18, 953 330 = — 
12 | Saskatchewan Government Telephones ................:..005 173, 431 31, 956 267 9 == = 
13 | Alberta Government Telephones ........c:cccecsecsrseeessseses 222, 440 46, 493 - = 22, 111 884 
Pach amonvOn L ClODHOMES ink .ii~cah coereitessteevetevedecethe us ceetochio 107, 157 13,162 a Sad a = 
15 | British Columbia Telephone Company .............:::00e 246, 316 68, 878 206, 006 _ c= = 
16 | Okanagan Telephone Company ...........c:cceccceseseeeesereetnees 8,501 4,835 8,657 = = = 
17 16 systems — Total — 16 réseaux ................ 1968 3, 696, 552 694, 922 799, 454 7, 12 37, 859 1,459 
18 16 systems — Total — 16 réseaux ................ 1967 3,435,477 662, 943 844, 789 8,173 37, 152 1,241 
19 All systems — Total — Tous réseaux.......... 1967 3,475, oan 686, 584 | 883, 251 12,618 56, 894 2, 830 
ott SSF eee 
* Included with Northern Telephone Limited in reports prior to 1967. 
TABLE 2. Selected Employment and Financial Statistics of Large Telephone Systems, 1968 
Number of Salaries Cost of Accumulated 
Name of company full-time employees and wages? plant depreciation on plant 
Nom de la compagnie Employés a Traitements Cott des Amortissement 
plein temps et salaires? installations accumulé des 
No. i | installations 
=| dollars 
1 |The Avalon Telephone Company, Limited .............0... 790 3,352, 432 50, 393, 805 ieulkgnoes 
2 | The Island Telephone Company, Limited.............0...... 197 936, 218 15, 508, 471 3,817, 292 
3 | Maritime Telegraph & Telephone Company, Limited 2,474 12,797,118 159, 475, 188 38, 489, 657 
4 |The New Brunswick Telephone Company, Limited.... 1,976 11, 082, 841 146, 461, 480 35, 259, 931 
Bt MBSR IC Aa Gah estaclecseshesera Med cobb one itey saya espaees vavaccne desea deed 35, 286 250, 682, 429 3,279, 224,272 843, 630, 721 
GHiQuehec=Telephone Mace sent sayes- coat de seccehecette neck 1,524 8, 470, 100 103, 527, 966 16,161,670 
7 | Northern Quebec Telephone Inc.” — Téléphone du Nord 
CON QUCH OE INGe ae ac ieee eica tite ste cerettese tates, oes 356 1,365, 602 26, 795, 656 7, 223, 306 
8 | Fort William Municipal Telephone System ............. 50 452,107 3,352, 822 90, 570 
9) | Norther Tele phone Autmite detec caceacpetsnnen ce seveseeensseetsers 525 2, 217,185 23, 363, 512 7,711, 296 
10 | Port Arthur Municipal Telephone System ...........0. 57 440, 859 8,173, 652 706, 183 
110) Manitoba Telephone SYStOM .c.csccccccss0necenverasesedsavevsre ve 4, 000 24, 238, 229 256, 224, 366 76,992, 562 
12 | Saskatchewan Government Telephones .......0....:ccce 2,585 14, 468, 947 202, 533, 233 59, 987, 170 
13) Alberta ‘Government Telephones: «...,..-.:...cscsesssesreerstenes 6,277 39, 203, 373 420, 508, 342 87, 765, 682 
14 | Edmonton Telephones RNase seer atei este tise ss vuicicarasconsvae 7174 Gh 342, 788 42, 135, 4983 10, 809, 973 
15 | British Columbia Telephone Company .................00.0 7,495 50, 960, 249 585, 569, 536 127, 644, 041 
U6) iOkanaganiVelephone: COMPANY ce.c..c:.rccecesressrsversasercsces 379 Dati 257 23, 496, 749 5,751, 501 
ies 16 systems — Total — 16 réseaux .............. 1968 64, 745 428, 421, 734 5, 346, 744, 548 1, 329, 153, 877 
18 16 systems — Total — 16 réseaux .............. 1967 66,380 400, 448, 200 4, 882, 425, 484 1, 184, 260, 468 
19 All systems — Total — Tous réseaux........... 1967 Mi 68, | 408, 066, 433 5, 010, 998, 761 1, 200, 589,175 
alll 


‘ Includes part-time salaries and wages. 


3 Included with Northern Telephone Limited in reports prior to 1967. 
Includes plant acquired through debenture redemption, government grant and reserve for plant extension. 
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TABLEAU 1. Nombre de postes exploités par les grands réseaux téléphoniques, par genre de service, 1968 


On more than 


On private branch 
4-party lines 


exchange 


Extensions 


; . : ; Public On On 
Sur lignes a Sur installations Postes ‘ ; 
) : pay Mobile Total automatic manual 
plug dese postee q ee supplémentaires telephones telephones telephones switchboard switchboard 
A : : ; : F Téléphones Mobile Total, Auto- Commutation 
Residence Business Residence Business MSR EACH BUBTREES publics phones postes matiques manuelle 
Domes- Com- Domes- Com- Domes- Com- 
tiques merciales tiques merciales tiques merciales rare 
1,572 10, 644 7, 312 6,194 619 - 82, 645 77, 838 4,807 1 
7,597 = 1, 952 2,349 2, 887 221 - 30, 683 22,131 8, 552 2 
26,617 872 - 25, 681 26,584 23, 995 3,305 41 256, 388 231,116 a5, 2% 3 
21,410 591 - 20, 757 23, 636 14, 794 2, 082 1,526 206, 507 201, 925 4, 582 4 
208, 933 8, 042 122 764, 207 744, 567 355, 465 46,395 1,322 | 5,450,782 | 5,435,726 15, 056 5 
19,517 944 - 7,931 8, 169 10, 695 - - 120, 070 110, 187 9, 883 6 
6,592 477 - 4,391 2,678 4, 246 478 36 45,516 44,352 1, 164 A 
984 _ = 3,395 2,623 2,382 174 - 26, 449 26,415 34 8 
3, 869 316 _ 4,366 3,535 3, 889 455 146 49,905 47, 064 2,841 9 
1,116 47 — 2,908 2,585 2,186 183 - 25, 193 25, 193 - 10 
39, 343 2, 484 - 46, 711 37,359 23,500 2, 938 154 399, 100 372, 748 26, 3592.4) da 
7, 091 1,697 _ 30, 764 28, 722 19, 156 3,210 706 297, 009 280,399 16,610 |} 12 
1,868 _ _ 47, 897 51, 468 32, 287 4,345 2,819 432,612 431, 362 1 250: Ni k3 
- - Su) to 21, 754 15,614 916 _ 190, 328 190,328 _ 14 
64, 692 2,676 - 104, 016 106, 189 60, 640 6, 334 2,133 867, 880 867, 065 S15, pad 
13, 031 407 _ 3,635 3,328 3, 636 224 170 46, 424 46, 403 2116 
424, 232 18, 843 122 | 1,110, 980 | 1, 072, 858 581, 566 71, 879 9,053 | 8,527,491 | 8,410,252 117,239 | 17 
410, 302 19, 055 122 | 1,049, 926 957, 672 537, 980 71, 648 8,411 | 8,044,891 | 7,893,665 151, 226 | 18 
551, 856 26, 852 122 | 1, 057, 069 967,427 555, 295 i 73,159 8, 901 | 8,358,423 | 8,128,592 229, 831 | 19 


* Compris dans Northern Telephone Limited jusqu’a 1967. 


TABLEAU 2. Certaines statistiques sur l’emploi et les finances des grands réseaux téléphoniques, 1968 


Operating Operating Net operating Additions Deductions Net 
revenue expenses revenue to income from income income Dividends 
Recettes Dépenses Recettes nettes Autre Déductions du Revenu net Dividendes 
d’exploitation d’exploitation d’exploitation revenu revenu Ne 
dollars 
11, 675, 793 8, 033, 524 3,642, 269 70, 855 2,347, 441 1,365, 683 1,461, 150 1 
3, 274, 002 2,114, 446 1,159,556 11, 039 754, 473 416, 122 341,113 2 
35, 207, 617 21, 380, 720 13, 826, 897 414, 920 8, 814, 125 5, 427, 692 4,172, 626 a 
31, 965, 092 20, 357,565 11, 607, 527 249, 455 7, 524, 862 4,332,120 3, 488, 060 4 
758,477, 957 463, 986, 847 294,491,110 21, 922, 450 202, 084, 341 114, 329, 219 87, 358, 397 5 
20, 801, 889 11, 841, 882 8, 960, 007 827, 094 7, 208, 069 2,579, 032 1, 726, 068 6 
6, 068, 714 3,390, 803 2,677, 911 2,091 1, 803, 267 876, 735 600, 478 ti 
1 S61, 223 568, 284 798, 839 ~ 231, 071 567, 768 ~ 8 
4, 207, 489 3,616, 706 590, 783 1,876,915 1,611, 213 856, 485 975, 290 9 
1, 489, 992 684, 720 805, 272 — 296, 059 509, 213 - 10 
47, 233, 795 35,910, 475 iinoes lO 1,385, 408 10, 425, 280 2,283,448 - 11 
43, 265,574 28, 586, 623 14, 678, 951 2, 063,570 8, 149, 665 8,592, 856 4,300,000 | 12 
86, 755,471 66, 389, 913 20, 365, 558 2,244, 958 18,591, 412 4, 019, 104 a 13 
15, 858, 852 8,342, 845 7,516, 007 - 4,485, 710 3, 030, 297 3,030,297 | 14 
134, 405, 462 84, 520, 578 49, 884, 884 1,454, 914 34, 532, 657 16, 807, 141 11,148,790 | 15 
4, 983, 888 3, oO ls o2e 1, 625, 966 12, 236 1,178,348 459, 854 351,776 | 16 
1,207, 038, 710 763, 083, 853 443, 954, 857 32,535, 905 310, 037, 993 166, 452, 769 118,954,045 | 17 
1,106, 407, 667 705, 444, 749 400, 962, 918 29, 603, 763 276, 874,120 153, 692,561 114,504,766 | 18 
1,134, 066,321 727, 240, 466 406, 825, 855 29, 789, 254 279, 253, 572 157, 361,537 114,778,846 | 19 


1 Y compris les traitements et salaires des employés a temps partiel. 
2 Compris dans Northern Telephone Limited jusqu’a 1967. ' 
3 Y compris les installations acquises par rachat d’obligations non garanties par des subventions gouvernementales et au moyen de réserves 


pour l’expansion des installations. 


ee 


TABLE 3. Number of Telephone Calls Reported by Large Telephone Systems, 1968 


TABLEAU 3. Nombre d’appels déclarés par les grands réseaux téléphoniques, 1968 


Name of company 


Nom de la compagnie 


Locaux 


Calls per telephone 


Appels par poste 


Long distance 


Local 


Interurbains 


1968 1967 


The Avalon Telephone Company, Limited ........csesseseseeeeesnereess 
The Island Telephone Company, Limited ...........cccsseseseeseeersrenseeee 
Maritime Telegraph & Telephone Company, THEME Gi cs cersseseerdeaeeeen 
The New Brunswick Telephone Company, TeIMEG CO easosesscescssteesvereess 
BC MING@ a nada eepare seep en nests esno- setencbeebssh corptpcsansaneresaesessansverszarszcnsesvansunerse 
QUEDSC = CLO DN ODE crcastatsdussesecedvsctsisensssisieratstenbesisasesccecetensessteopoaveysson’ 


Northern Quebec Telephone Inc.? — Téléphone du Nord de Qué- 
|O{EX0, JONTOR EIS 8 Sea De pte reine Be Ova re eno POS See 


Fort William Municipal Telephone SyStem .0........ceecccseseeeeeeeeeeeeeseees 
Nortberny ie le ph one@wimibed. 20), 2euetececttcee ses -+xresctievtessonnss chavrnccroommuctres 
Port Arthur Municipal Telephone SyStem ............ccccceececeneceeeceeeereseeeee 
Manitoba Telephone SYStEM ........cccsccvsssscscsnncsnsssesenccepssesccnsssvesssveneans 
Saskatchewan Governments Cle pMONCSMs...2...t-.cceesapansenaceocsosceesveneend 
AlbervasGOvernmente MELO DNONES We. seiysy.isreasanenertecsserrasrsyenccwesceesermnse 
WdMonton! Wele pRONC Si sce, csccesetecececearcstess-uccesattsvatsstvocsnacessenrecsasearsesesvs 
British Commbia: Tele pHome COMPANY Gee sccsvicssaseecssrereenscevescansseacensrs 


Okangigantite le phoner@Ompany) .terecrcecs conte ss-t-cosevanoktacsas sncssuvenardvone 


16 systems — Total — 16 réSe@aUX ....... cece ceeeeeeeeeeeeeeeees 1968 
16 systems — Total — 16 réS@AUX oo... eee eceeeeteeeneeeeeee 1967 
All systems — Total — Tous réSeaux .......... cc cceeeeeceeeeees 1967 


000’s number — nombre 


330, 000 6,321 4,069 3, 985 
57, 261 2,007 1,932 1,859 
508, 569 13,112 2,035 2,011 
365,607 8,166 1,810 1,815 
7, 812,615 243, 0882 1,478 1,448 
226,450 9, 852 1, 968 1,991 
104, 152 2,761 2,349 2,317 
51,209 $ 1,936 2,140 
115,326 2,352 2,358 2,295 
36,612 3 1,453 1,560 
911,177 13, 976 2,318 2,295 
551, 033 17,359 1,914 1,930 
791,591 33, 8724 1,908 1,978 
426, 918 s 2,243 2, 073 
1,275,476 30,187 1,504 1,544 
89, 252 2,759 1,982 1,457 
13, 653, 248 385, 812 1, 646 = 
12, 726, 970 354, 040 = 1, 626 
13, 053, 115 357,414 = 1, 605 


1 Includes calls originating with Fort William and Port Arthur telephones. — Y compris les appels en provenance de Fort William et de Port 


Arthur. 


2 Included with Northern Telephone Limited in reports prior to 1967. — Compris dans Northern Telephone Limited jusqu’a 1967. 
5 Calls originating with these telephones are included with Bell Canada. — Les appels en provenance de ces postes sont compris avec ceux de 


Bell Canada. 


4 Includes calls originating with Edmonton Telephones. — Y compris les appels transmis par les Edmonton Telephones. 
5 Calls originating with these telephones are included with Alberta Government Telephones. — Les appels en provenance de ces postes sont 


compris avec ceux des Alberta Government Telephones. 


A recent and very significant technological improvement 
in the telephone industry is the conversion to electronic 
switching, which provides vastly improved flexibility, speed 
and customer convenience. Bell Canada inaugurated Canada’s 
first electronic switching centre in Montreal in 1967, added 
an additional centre in Toronto during 1968 and plans to com- 
plete still another in Ottawa during 1969. Of the total number 
of telephones operated by the systems included in this re- 
port, nearly 77 p.c. were capable of direct distance dialing 
in 1968. 


Operating revenue and expenses for the sixteen systems 
increased by 9 p.c. and 8 p.c. respectively. Net operating 
revenue increased by 11 p.c. compared with an increase of 
20 p.c. for the previous year. Net income showed a rise of 
8 p.c. to $166,452,769 from $153,692,561. 


Dividends paid to shareholders amounted to $111,623,748 
in 1968 compared to $107,893,826 in 1967 or an increase of 
3 p.c. A surplus of $4,300,000 was also remitted by Saskat- 
chewan Government Telephones to the provincial government 
as well as an amount of $3,030,297 by Edmonton Telephones 
to the municipal corporation. 


Table 3 shows that there were 13,653,248,000 local and 
385,812,000 long distance calls reported by these sixteen 
systems compared with 12,726,970,000 local and 354,040,000 
long distance calls reported in 1967, an overall increase of 
958,050,000 calls or 7 p.c. Total calls per telephone in- 
creased from 1,626 to 1,646. 


La commutation électronique constitue une grande innova- 
tion technologique dans |’industrie du téléphone; elle permet 
une souplesse beaucoup plus grande, accélére le service et est 
beaucoup plus commode pour les abonnés. La Bell Canada a 
inauguré le premier centre de commutation électronique du 
Canada a Montréal en 1967, en a mis un autre sur pied 4 Toronto 
en 1968 et prévoit en terminer un troisiéme 4 Ottawa en 1969. 
Environ 77 p. 100 des téléphones exploités par les réseaux 
faisant l’objet du présent bulletin, permettaient la composition 
interurbaine directe en 1968. 


Les recettes et dépenses d’exploitation des seize réseaux 
ont augmenté de 9 p. 100 et de 8 p. 100 respectivement. Les 
recettes nettes d’exploitation se sont accrues de 11 p. 100, 4 
comparer a 20 p. 100 l’année précédente. Le revenu net a accusé 
une hausse de 8 p. 100, passant de $153,692,561 4 $166,452,769. 


Les dividendes versés aux actionnaires sont passés de 
$107,893,826 en 1967 4 $111,623,748 en 1968, soit une augmen- 
tation de 3 p. 100. Les Saskatchewan Government Telephones 
ont remis $4,300,000 au gouvernement provincial et les Ed- 
monton Telephones, $3,030,297 & la municipalité. 


Le Tableau 3 révéle qu’il y a eu 13,653,248,000 appels 
locaux et 385,812,000 appels interurbains sur les seize réseaux, 
a comparer @ 12,726,970,000 et 354,040,000 en 1967, soit 
958,050,000 ou 7 p. 100 de plus. Le nombre total d’appels par 
téléphone est passé de 1,626 4 1,646. 
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_TELEPHONE STATISTICS 


PRELIMINARY REPORT ON LARGE 
TELEPHONE SYSTEMS 


1969 


This statement is issued as a preliminary report on the 
telephone industry in Canada and presents the operations 
during 1969 of the sixteen largest telephone systems. The 
data for Northern Quebec Telephone Inc. were included with 
Northern Telephone Limited in reports prior to 1967. The 
names of the Avalon Telephone Company and Saskatchewan 
Government Telephone have been changed to Newfoundland 
Telephone Company and Saskatchewan Telecommunications 
respectively. The cost of plant for these systems at the end 
of 1968 accounted for 98 p.c. of the total telephone industry. 
They operated 97 p.c. of all telephones, earned 95 p.c. of 
the total revenue and paid over 98 p.c. of the total salaries 
and wages reported by all telephone systems at the end of 
1968. 


Table 1 shows that these sixteen systems operated 
9,006,512 telephones in 1969, an increase of 6 p.c. over the 
8,527,491 telephones they operated in 1968. The trend from 
multi-party lines to individual lines continues. Of the total 
number of telephones, 52 p.c. were on individual lines, 14 
p.c. on multi-party lines, 20 p.c. were extensions and 13 p.c. 
were private branch exchange telephones. There were 
6,348,405 residence and 2,658,107 business telephones. 
Telephones on automatic switchboards increased from 
8,410,252 to 8,899,405 and represented 99 p.c. of the total. 
Telephones on manual switchboards decreased from 117,239 
to 107,107. 


Selected employment and financial statistics are shown 
in Table 2. There was an increase of 545 in the number of 
full-time employees of these companies from 1968 to 1969 
while average earnings rose from $6,617 to $7,248. Total 
salaries and wages, which amounted to $428,421,734' in 
1968 and $473,244,691' in 1969, increased by 10 p.c. 


Many companies reported a substantial growth of invest- 
ment in plant for 1969, required to meet increased customer 
demand. The overall cost of plant for these companies in- 
creased by 10 p.c. during the year from $5,346,744,548 to 
$5,865,229,769. The largest percentage increases reported 
were 20 p.c. by Edmonton Telephones and 13 p.c. reported 
by Alberta Government Telephones. While many companies 
reported record construction expenditures, increases in ex- 
penditures on purchases of machinery and equipment also 
remained at a high level. Accumulated depreciation amounted 
to approximately $1,475 million which represented 25 p.c. of 
the total cost of plant. 


Includes part-time salaries and wages. 
(Text concluded on page 4) 
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STATISTIQUE DES TELEPHONES 


BULLETIN PRELIMINAIRE SUR LES GRANDS 
RESEAUX TELEPHONIQUES 


1969 


Le présent bulletin préliminaire sur l’industrie canadienne 
du télephone renferme des données sur l’exploitation en 1967 
des seize réseaux téléphoniques les plus importants. Avant 
1967, les données de la Northern Telephone Limited compre- 
naient également celles de Téléphone du Nord de Québec Inc. 
Les noms de l’Avalon Telephone Company et de la Saskatche- 
wan Government Telephones ont été changés respectivement en 
Newfoundland Telephone Company et Saskatchewan Telecom- 
munications. A la fin de 1968, les installations de ces réseaux 
representaient 98 p. 100 de l’ensemble des installations de 1’in- 
dustrie. Les réseaux exploitaient 97 p. 100 de tous les télépho- 
nes et ils ont accaparé 95 p. 100 des recettes totales et versé 
plus de 98 p. 100 des traitements et salaires déclarés par tous 
les réseaux téléphoniques a la fin de 1968. 


Le Tableau 1 réveéle que les seize réseaux avaient 9,006,512 
telephones en 1969, soit 6 p. 100 de plus qu’en 1968 (8,527,491). 
Les abonnés sont de plus en plus nombreux a préférer les lignes 
individuelles aux lignes a plus d’un poste. En effet, 52 p. 100 
des appareils fonctionnaient sur des lignes individuelles et 14 
p. 100 sur des lignes a-plus d’un poste, 20 p. 100 étaient des 
postes supplementaires et 13 p. 100 étaient sur des installations 
d’abonneés avec postes supplémentaires. Les particuliers avaient 
6,348,405 téléphones et les entreprises commerciales 2,658,107. 
Le nombre de téléphones automatiques est passé de 8,410,252 
a 8,899,405 et représentait 99 p. 100 de L’ensemble. Le nombre 
de téléphones a commutation manuelle a diminué, passant de 
117,239 a 107,107. 


Le Tableau 2 renferme certaines statistiques sur l’emploi 
et les finances. De 1968 a 1969, le nombre d’employés a plein 
temps de ces réseaux a augmenté de 545; les gains moyens sont 
passés de $6,617 a $7,248. Le montant total des traitements et 
salaires est passé de $428,421,734' 4 $473,244,691', soit une 
augmentation de 10 p. 100. 


Nombre de sociétés ont accru considérablement leurs in- 
vestissements en installations en 1969, face 4 une demande 
toujours croissante des clients. La valeur globale (au prix 
d’achat) des installations de ces sociétés a augmenté de 10 p. 
100, passant de $5,346,744,548 a $5,865,229,769. Les augmen- 
tations proportionnelles les plus importantes ont été celles de 
20 p. 100 des Edmonton Telephones, de 13 p. 100 des Alberta 
Government Telephones. Plusieurs des seize sociétés ont décla- 
ré des dépenses sans précédent en construction; les augmenta- 
tions des dépenses en machines et en matériel sont aussi de- 
meurées considérables. L’amortissement accumulé s’élevait a 
environ $1,475,000,000, soit 25 p. 100 du prix total des instal- 
lations. 


1 y compris les traitements et salaires des employés a temps 
partiel. 
/ (Fin du texte a la page 4) 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service, 1969 


On individual fines On 2- party lines On 4-party lines 
Sur lignes individuclles Sur lignes 42 postes Sur lignes a4 postes 
Name of company 
Nom de la compagnie ; 7 f ee bd [3 2 =e 
Residence Business Residence Business Residence Business 
Domes- SE Domes- Com- Domes- Com- 
No. tiques merciales tiques merciales tiques merciales 
1 |Newfoundland Telephone Company, Limited ............... 42,722 BeSis 7,900 150 —- = 
2|The Island Telephone Company, Limited .................. 11,914 2,371 657 7 1,225 66 
3|Maritime Telegraph & Telephone Company, Limited 125,648 15, 487 4,018 712 9,630 428 
4|The New Brunswick Telephone Company, Limited .... 86, 829 ero er, 175,230 390 4,408 31 
SIPS CLINGS ON A Geese: cies, eect ccccccstetasseeey cones sctarsescecscnse cxantevra 2,555, 878 448, 365 472,664 4,246 = ms 
Gi Quehec= se Glepnonen..ece ck crac cs rocteececearteee race 39,078 13, 896 22,498 1,653 — = 
7 | Northern Quebec Telephone Inc.! — Téléphone du Nord : 

AE QUSNDEC IN Cree mesuc Gree sae Veco esc eerotttessannanecs ce caress 17, 296 5,002 5,349 237 = = 
8| Fort William Municipal Telephone System .................. 14, 200 2, 190 616 26 = = 
9}Northern Telephone Limited ..............cccecscesssssececeeeseceeeee 20,565 4,424 5,447 718 = = 

10| Port Arthur Municipal Telephone System ... 13,319 2,563 804 6 — = 
11 | Manitoba Telephone SyStem ....c2..cc.c.c..cccsessscsesesesoseeacee 202,226 39,065 16,336 237 = - 
12 | Saskatchewan Telecommunication ............cccccsceceeeseeeeeee 175, 916 32,775 241 1 = = 
13 | Alberta Government Telephones 235,015 48,510 — _ 29,453 1,240 
PAU MAMONtOneE elEDNONGS. 6.5, cescoetessceecatcedssbseasts as stro secsedaura 112,720 14,574 == = = = 
15| British Columbia Telephone Company ...................0-200+5 274, 756 73,188 199,726 _ — as 
16 | Okanagan Telephone Company 9, 566 oe iic! 10,665 - — = 
17 16 systems — Total — 16 réseaux ............., 1969 3,937,648 734, 265 764,151 7,103 44,716 1,765 
18 16 systems — Total — 16 réseaux ..............: 1968 3,696, 552 694,922 799,454 4,412 37,859 1,459 
19 All systems — Total — Tous réseaux ........ 1968 3,736, 568 719,548 834, 834 11,038 57, 964 3,015 
1 Included with Northern Telephone Limited in reports prior to 1967. 
TABLE 2, Selected Employment and Financial Statistics of Large Telephone Systems, 1969 
Number of Salaries Cost of Accumulated 
Name of company full-time employees and wages} plant depreciation on plant 
Nom de la compagnie Employés a Traitements Coit des Amortissement 
plein temps et salaires! installations accumulé des 
No installations 
7 7 a” 7 me ie ~ dollars 
1} Newfoundland Telephone Company, Limited 769 4,030, 211 55,379, 535 8,610, 266 
2| The Island Telephone Company, Limited .......0.0.0..0... 198 995, 293 16,775,678 4,197,820 
3| Maritime Telegraph & Telephone Company, Limited 2,469 14,000, 784 172,101,198 42, 767,371 
4) The New Brunswick Telephone Company, Limited .... 2,028 12,440,610 159,076,755 39, 829,133 
SiO Camada ty Bes mareestsvactesecesvecestcateenis sivas sae seeteceeahanitetceates 35,518 273,971,672 3,593, 443, 180 938,919,699 
GiQuebeca Nelephone ware etcacter cm esac tee epstesenesees 1, 283 9,191,429 112,483,093 18,612,683 
7| Northern Quebec Telepnone Inc.? — Téléphone du Nord 

GEZQUEHECUIN Cac mere eee necator e: 246 1,535, 936 29,330,622 8, 262, 838 
8| Fort William Municipal Telephone System ..............0... 51 490,351 a. s52e620 108,222 
SNorthermn Nelephone Ialmiled... scoscssvaceaceusescacooscacenpcoveers- 347 2,063,590 19, 876,991 6, 867,257 

10| Port Arthur Municipal Telephone System .................... 57 498,643 9,182,482 356,687 
11] Manitoba Telephone System ...c.cccccecscesecsseceeesecececesesesees 3,991 26,074, 900 278, 466, 342 81,056,590 
12} Saskatchewan Telecommunicatlions .........ccccceceeeseeeeeee Zoos 15,128,017 217,707, 821 67,208, 822 
13| Alberta Government Telephones... 6,477 46,003,157 476,406,341 102,257,457 
TS PM AMORLONSL ELE DN ONES stevscreceascstesacoveseccesutecrse-csecertaveeeccc ce 173 6,111,862 50,472,150? = 
15| British Columbia Telephone Company ...0.0.......cccccceseceee 8,108 57, 776, 856 645, 098, 900 149,931,729 
16] Okanagan Telephone Company ..uu......cccsccccecesssecececeenenee 442 2,931,380 26,075,859 5, 833,285 
17 16 systems — Total — 16 réseaux ................... 1969 65, 290 473,244,691 5,865,229, 769 1,474, 819, 859 
18 16 systems — Total — 16 réseaux .........00........ 1968 64,745 428,421, 734 5,346, 744,548 1, 329,153,877 
19 All systems — Total — Tous réseaux ............ 1968 66,699 436,542,971 | 5,467,325, 799 1,346, 711, 823 
Z Eee ee ee ee, 


1 Includes part-time salaries and wages. 


? Included with Northern Telepnone Limited in reports prior to 1967. 
* Includes plant acquired through debenture redemption, government grant and reserve for plant extension. 


TABLEAU 1. 


On more than 
4-party lines 


Sur lignes a 


plus de 4 postes 


On private 


supplémen 


exchange 


Sur installations 
d’abonnés avec postes 


branch 


taires 


Extensions 


Postes 
supplémentaires 


pay 


telephones 


Téléphones 


Public 


Mobile 
telephones 


Mobile 


Residence | Business | Residence Business | Residence Business : 
— = oe x a, 2 publics phones 
Domes- Com- Domes- Com- Domes- Com- 
tiques merciales tiques merciales tiques merciales 
1 (322 33 11,546 8,799 6,693 
7,708 230 _ 2as0 2,650 3,050 221 - 
26, 906 855 = 27,810 28,797 26,124 3,393 43 
20,884 488 _ 22,194 25,324 15,514 2,034 1,671 
210,521 7,783 111 819, 496 808, 431 3 yoOD 46,505 1,455 
18,943 749 = 8,543 9,737 11,593 - 115 
6,575 429 - 4,946 3,184 5,123 646 16 
955 — - 3,583 2,991 2,362 176 - 
3,458 204 ~ 4,411 Spt T 3,692 529 18 
1,068 29 = 3,251 2,829 ayeee 198 - 
40,100 2,546 - 46, 583 41,469 25,401 3,012 152 
7,438 Let _ 32,795 32,975 19,598 dae ly al 246 
1,100 — = 54,807 57,501 34,485 4,562 3,387 
- _ — 34,702 24, 369 16,741 977 = 
66,959 2,648 - 114,997 118,401 64, 903 6, 283 2,261 
12,379 353 — 3,978 4,249 3,967 237 193 
426,316 18,074 111 | 1,195,857 | 1,175, 463 618,833 72,653 9,557 
424,232 18,843 122 | 1,110,980 | 1,072,858 581,566 71,879 9,053 
547,385 24,694 122 | 1,118,226 | 1,083,914 597,890 73,160 9,488 
= 


* Compris dans Northern Telephone Limited jusqu’a 1967. 


On 
Total automatic 
telephones 
Total, Auto- 
postes matiques 
88,247 
32,314 23, 863 
269, 211 243, 565 
214, 820 211,522 
5,752,820 | 5,736,012 
126,805 118,745 
48,.803 47,585 
27,644 27,625 
46,583 44,745 
26,289 26, 289 
417,127 395,065 
306, 883 293,165 
470, 060 468,871 
204, 083 204, 083 
924,122 923, 837 
50,701 50,685 
9,006,512 8,899,405 
8,527,491 8,410, 252 
8,817,846 | 8,657,831 


switchboard | switchboard 


Nombre de postes exploités par les grands réseaux (éléphoniques, par genre de service, 1969 


On 
manual 


Commutation 
manuelle 


N° 

4,500 1 
8,451 2 
25,646 3 
3,297 4 
16,808 5 
8,060 6 
1,218 vf 
19 8 
1,838 9 
— | 10 
22,062 | 11 
13,718 | 12 
1,189 | 13 
— | 14 

285 | 15 

16 | 16 
107,107 | 17 
117,239 | 18 
160,015 | 19 


TABLEAU 2. Certaines statistiques sur l’emploi et les finances des grands réseaux téléphoniques, 1969 


Operating Operating Net operating Additions Deductions Net 

revenue expenses revenue to income from income income Dividends 

Recettes Dépenses Recettes nettes Autre Déductions du Revenu net Dividendes 
d’ exploitation d’exploitation d’ exploitation revenu revenu | N° 

of. ie a ara ~~ dollars ot r 
13,261,627 9,594,007 3,667,620 30,409 2.bose the 1,144, 257 1,651,734 1 
3,588,910 2,300, 428 1,288,482 10,042 848,520 450, 004 343,479 2 
38,390,039 24,037,755 14,352,284 264, 565 9,433,197 5,183,652 4,222,902 | 3 
35,332, 002 22,929,514 12,402,488 251, 2u5 8,151,290 4,502, 413 3,521,472 | 4 
842,090,131 530, 200, 446 311, 889,685 22,479,824 220,673,434 113,696,075 88, 948,913 5 
23, 933, 087 13,522,627 10, 410, 460 940,203 8,367,767 2,982, 896 1,975,941 6 
6,646, 703 4,262,697 2,384, 006 216,058 1,903, 666 696,398 827,978 | 7 
1,445,329 635,075 810, 254 — 181,214 629,040 - 8 
3,937,493 2,874,522 1,062,971 2,465, 006 2,055, 700 1,472,277 977,366 9 
1,540,158 835, 216 704,942 = 212573 432,369 — | 10 
52,523,209 39,995,324 12,527,885 1,798,540 12,303,623 2,022, 802 — }/11 
47,094,799 30,332, 587 16,762,212 2,906, 536 8, 892,870 10,775, 878 5,400,000 | 12 
98, 847, 686 73,505,234 25,342,452 2,947,512 21,533,654 6,756,310 1,000,000 | 13 
18, 469, 250 10, 471,593 7,997,657 153,682 3,468,393 4,682,946 3,283,433 | 14 
152, 560, 820 96,775,245 55, 785, 575 1,599, 081 38,314, 044 19,070,612 12,786,225 | 15 
5,482,961 4,081,541 1,401,420 4,397 1,115,670 290,147 185,888 | 16 
1,345,144, 204 866,353, 811 478,790,393 36, 067,070 340, 069,387 174,788,076 125,125,331 | 17 
1, 207,038,710 763 , 083, 853 443, 954, 857 32,535, 905 310,037,993 166,452, 769 118,954,045 | 18 
1,268,387,079 782,963,777 485, 423,302 ase 5: 312,798, 850 172,624,452 119, 802,000 | 19 
aE od wel _— = = 


1 Y compris les traitements et salaires des employés a temps partiel. 
2, Compris dans Northern Telephone Limited jusqu’a 1967. ; 
2Y compris les installations acquises par rachat d’obligations non garanties par des subventions gouvernementales et au moyen de réserves 
pour l’expansion des installations. 


TABLE 3. Number of Telephone Calls Reported by Large Telephone Systems, 1969 


TABLEAU 3. Nombre d’appels déclarés par les grands réseaux téléphoniques, 1969 


Calls per telephone 
Name of company Local Long distance Appels par poste 
la compagnie Locaux Interrurbains 
ees iis 1969 1968 

7 - ite i Be 000's - a - “number — nombre - Sil 
Newfoundland Telephone Company, Limited .........cccccccceccceeeeeeeeeees 400, 000 5,014 4,590 4,069 
The Island ‘Telephone Company, Lamled 5 asc ceca. 90s wee sacs wrndsanmanen ens 60,211 2,092 i926 1,932 
Maritime Telegraph & Telephone Company, Limited ........c:.cee 537, 030 13,901 2, 046 2,035 
The New Brunswick Telephone Company, Limited ..............:.0 382, 790 9,241 1,825 1,810 
BOTINCANS Ago. pca mr ac cyte sere on caer ucpese aceon iae camera ase O ants «sates tacmbacs 8,042,135 TS (632 1,445 1,478 
QWEHECA WEE phOrer tee Fer 8 ee ih ooh doped edinas revwnesschanwonteseee 221,620 10,482 1, 830 1, 968 
Northern Quebec Telephone Inc.? — Téléphone du Nord de Qué- 

Te TR eee ee ene a eens reer pases ep Meine santas sect aceae se reeatostics 112,699 By eh) Be ES 2,349 
Fort William Municipal Telephone System .......cccccecceseeseteeneeeeeeeeeeaneee 52,190 g _ 1, 888 1, 936 
Northern) ’Teleptionesbimiited  sesetocite-.ccec cc pa ean oe necanecowsve ince stinenevoxe 107,477 2,210 2,000 2,358 
Port Arthur Municipal Telephone System .0......ccececeeceeenceeeeeeeeeneeees 34, 095 3 — LV 29 1,453 
Manitoba Te leprae Vent ccs cee exe dae tae v eatinat ses moran semaet ne nccnidanstnaesescaacncts 951,952 15,474 2,319 2,318 
Saskatchewan Telecommunicabions: dfecie.c.ccets-csnpscvsccennssveccvescspevameass 569, 368 18,272 1,915 1,914 
Alberta Government TElEepMoOnGs ras Biccicse osccensdeceeeataacenneyecncnaveatenasetas 837, 740 38, 2367 1, 864 1,908 
PEiOmbOn “Pe Ne Ores ioc o, casacaa cane saeforesnech ics oe scdea dead cnvasee weak umpariaaeraupicateiten 457, 200 > = 2, 240 2,243 
British Columbia, Telephone COmMpPany Gisc-csseeresdeeabacsccscosscsatcsavecouevens 1,339, 884 34,105 1,487 1,504 
Okanagan Telepnone Company: cone caccssesegescacaees qaaasececncsnveeeceawages pesseaen 79, 144 3,608 1,644 1,982 

16 systems — Total — 16 réS@aux uu... cece seeeeeeeeee 1969 14, 186, 135 427,583 1,623 
16 systems — Total — 16 réSeaux «0.00.2. eee 1968 13, 653, 248 385, 812 1, 646 
All systems — Total — Tous réseaux ...........0...c cece 1968 13,993, 601 388, 007 1,631 
1 Includes calls originating with Fort William and Port Arthur telephones. — Y compris les appels en provenance de Fort William et de Port 
Arthur. 


2 Included with Northern Telephone Limited in reports prior to 1967. — Compris dans Northern Telephone Limited jusqu’a 1967. 
3} Calls originating with these telephones are included with Bell Canada. — Les appels en provenance de ces postes sont compris avec ceux de 


Bell Canada. 


* Includes calls originating with Edmonton Telephones. — Y compris les appels transmis par les Edmonton Telephones. 
5’ Calls originating with these telephones are included with Alberta Government Telephones. — Les appels en provenance de ces postes sont 


compris avec ceux des Alberta Government Telephones. 


A recent and very significant technological improvement 
in the telephone industry is the conversion to electronic 
switching, which provides vastly improved flexibility, speed 
and customer convenience. Bell Canada inaugurated Canada’s 
first electronic switching centre in Montreal in 1967, added 
an additional centre in Toronto during 1968 and completed 
still another in Ottawa during 1969. Of the total number of 
telephones operated by the systems included in this report, 
80 p.c. were capable of direct distance dialing in 1969. 


Operating revenue and expenses for the sixteen systems 
increased by 11 p.c. and 14 p.c. respectively. Net operating 
revenue increased by 8 p.c. compared with an increase of 
11 p.c. for the previous year. Net income showed a rise of 
5 p.c. to $174,788,076 from $166,452,769. 


Dividends paid to shareholders amounted to $125,125,331 
in 1969 compared to $118,954,045 in 1968 or an increase of 
9 p.c. A surplus of $5,400,000 was also remitted by Saskat- 
chewan Telecommunications to the provincial government as 
well as an amount of $3,283,433 by Edmonton Telephones to 
the municipal corporation. 


Table 3 shows that there were 14,186,135,000 local and 
427,583,000 long distance calls reported by these sixteen 
systems compared with 13,653,248,000 local and 385,812,000 
long distance calls reported in 1968, an overall increase of 
574,658,000 calls or 4 p.c. Total calls per telephone de- 
creased from 1,646 to 1,623. 


La commutation électronique constitue une grande innova- 
tion technologique dans l’industrie du téléphone; elle permet 
une souplesse beaucoup plus grande, accélére le service et est 
beaucoup plus commode pour les abonnés. La Bell Canada a 
inauguré le premier centre de commutation électronique du 
Canada a Montréal en 1967, en a mis un autre sur pied a Toronto 
en 1968 et termine un troisieme a Ottawa en 1969. 80 p. 100 des 
téléphones exploités par les réseaux faisant l’objet du présent 
bulletin, permettaient la composition interurbaine directe en 
1969. 


Les recettes et dépenses d’exploitation des seize réseaux 
ont augmenté de 11 p. 100 et de 14 p. 100 respectivement. Les 
recettes nettes d’exploitation se sont accrues de 8 p. 100, a 
comparer @ 11 p. 100 l’année précédente. Le revenu net a accusé 
une hausse de 5 p. 100, passant de $166,452,769 a $174,788,076. 


Les dividendes versés aux actionnaires sont passés de 
$118,954,045 en 1968 a $125,125,331 en 1969, soit une augmen- 
tation de 9 p. 100. Les Saskatchewan Télécommunications ont 
remis $5,400,000 au gouvernement provincial et les Edmonton 
Telephones, $3,283,433 4 la municipalité. 


Le Tableau 3 révéle qu’il y a eu 14,186,135,000 appels 
locaux et 427,583,000 appels interurbains sur les seize réseaux, 
a@ comparer @ 13,653,248,000 et 385,812,000, en 1968, soit 
574,658,000 ou 4 p. 100 de plus. Le nombre total d’appels par 
téléphone est diminué de 1,646 a 1,623. 


Gov. fre 


Chew 


= 


CATALOGUE 56-202 ANNUAL — ANNUEL 


% 


Price: 25 cents 


_TELEPHONE STATISTICS 


PRELIMINARY REPORT ON LARGE 
( TELEPHONE SYSTEMS 


1970 


This statement is issued as a preliminary report on the 
telephone industry in Canada and presents the operations 
during 1970 of the fifteen largest telephone systems. Due to 
amalgamation of the Fort William Municipal Telephone 
System and Port Arthur Municipal Telephone System, the 
data relevant to these systems are reported under the new 
name, ‘‘Thunder Bay Telephone System’’. The cost of plant 
for these systems at the end of 1969 accounted for 98% of 
the total telephone industry. They operated 97% of all tele- 
phones, earned 98% of the total revenue and paid nearly 
99% of the total salaries and wagesreported by all telephone 
systems at the end of 1969. 


Table 1 shows that these fifteen systems operated 
9,445,874 telephones in 1970, an increase of 4.9% over the 
9,006,512 telephones they operated in 1969. The trend from 
multi-party lines to individual lines continues. Of the total 
number of telephones, 52% were on individual lines, 13% 
on multi-party lines, 20% were extensions and 13% were 
private branch exchange telephones. There were 6,658,205 
residence and 2,787,669 business telephones. Telephones 
on automatic switchboards increased from 8,899,405 to 
9,362,969 and represented 99% of the total. Telephones 
on manual switchboards decreased from 107,107 to 82,905. 


Selected employment and financial statistics are shown 
in Table 2. There was an increase of 1,923 in the number 
of full-time employees of these companies from 1969 to 1970 
while average earnings rose from $7,248 to $7,898. Total 
salaries and wages, which amounted to $473,244,691" in 
1969 and $530,837,444' in 1970, increased by 12%. 


As the market for services continued to expand, the 
systems involved once again reported a vigorous growth of 
investment in property, plant and equipment during the re- 
porting year. The overall cost of plant for these companies 
increased by 9.5% during the year from $5,865,229,769 to 
$6,423,495,627. The largest percentage increases reported 
were 61% by Thunder Bay Telephone System and 17% re- 
ported by each Northern Telephone Limited and Edmonton 
Telephones. While many companies reported record construc- 
tion expenditures, increases in expenditures on purchases 
of machinery and equipment also remained at a high level. 
Accumulated depreciation amounted to approximately $1,638 
million which represented 25.5% of the total cost of plant. 


1 Includes part-time salaries and wages. 


(Text concluded on page 4) 
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STATISTIQUE DES TELEPHONES 


BULLETIN PRELIMINAIRE SUR LES GRANDS 
RESEAUX TELEPHONIQUES 


1970 


Le présent bulletin préliminaire sur l’industrie canadienne du 
téléphone renferme des données sur |’exploitation en 1970 des 
quinze réseaux téléphoniques les plus importants. Le Fert William 
Municipal Telephone System et le Port Arthur Municipal Telephone 
System ayant fusionné, les données de ces deux réseaux figurent 
sous la nouvelle appellation: Thunder Bay Telephone System. A la 
fin de 1969, les installations de ces réseaux représentaient 98 %, 
en valeur, de l’ensemble des installations de l’industrie du télé- 
phone. Les réseaux ont exploité 97 % de tous les téléphones, ont 
recu 98 % des recettes totales et ont versé presque 99 % des ré- 
munérations déclarées par l’ensemble des réseaux téléphoniques 
a la fin de 1969. 


Le Tableau 1 indique que !es quinze réseaux avaient 9,445,874 
téléphones en 1970, soit 4.9 % de plus qu’en 1969 (9,006,512). Les 
abonnés sont de plus en plus nombreux @ préférer les lignes in- 
dividuelles aux lignes partagées. En effet, 52 % des appareils 
fonctionnaient sur des lignes individuelles et 13 % sur des lignes 
partagées, 20 % étaient des postes supplémentaires et 13 % étaient 
sur des installations d’abonnés a postes supplémentaires. Les 
particuliers avaient 6,658,205 téléphones et les abonnés d’affaires 
2,787,669. Le nombre de téléphones @ commutation automatique 
est passé de 8,899,405 a 9,362,969 et représentait 99 % de l’en- 
semble. Le nombre de téléphones 4 commutation manuelle a diminué. 
passant de 107,107 4 82,905. 


Le Tableau 2 renferme certaines statistiques sur l’emploi et 
les finances. De 1969 4 1970, le nombre de salariés 4 plein temps 
de ces réseaux a augmenté de 1,923 et les gains moyens sont 
passés de $7,248 4 $7,898. Le montant total des rémunérations 
est passé de $473,244,691' 4 $530,837,444' entre 1969 et 1970, 
soit une augmentation de 12 %. 


Face a |’expansion soutenue du marché, les réseaux ont une 
fois de plus accru considérablement leurs investissements en 
biens, en installations et en matériel en 1970. La valeur globale 
(au prix d’achat) de leurs installations a augmenté de 9.5 %, pas- 
sant de $5,865,769 a $6,423 ,495,627. Les augmentations proportion- 
nelles les plus importantes ont été celles de 61 % du Thunder Bay 
Telephone System et de 17 % de la Northern Telephone Limited 
et des Edmonton Telephones. Bon nombre des sociétés ont déclaré 
des dépenses sans précédent pour la construction, mais les accrois- 
sements des dépenses en machines et en matériel sont aussi de- 
meurées considérables. L’amortissement accumulé s’élevait 4 
environ 1,638 millions de dollars soit 25.5% du prix total des 
installations. 


1 Y compris les rémunérations des salariés 4 temps partiel. 
(Fin du texte ala page 4) 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service, 1970 


On individual lines On 2-party lines On 4-party lines 


Sur lignes individuelles Sur lignes & 2 postes Sur lignes a 4 postes 
Name of company 
d la iété me a ; ; 
pee eare Residence Business Residence Business | Residence Business 
Domes- D’affaires Domes- D’affaires Domes- D’affaires 
tiques tiques tiques 
No. =! = 
1 |Newfoundland Telephone Company, Limited ................ 47,765 8,513 5; 932 151 621 tS) 
2 |The Island Telephone Company, Limited .................0. 12,656 2,441 571 6 1, 300 63 
3 |Maritime Telegraph & Telephone Company, Limited 131, 884 15, 546 Bploe 73 9,975 410 
4 |The New Brunswick Telephone Company, Limited .... Ol, tk2 19, 105 16, 865 378 3,681 49 
a] BCH Gan ad apes cemeeneeetsce. wast aracseefutaes seabeaaic cusmessusessnanesteccs 2, 700, 371 465, 731 443,637 3,774 — _ 
6 | Québec-Téléphone 42,616 14, 419 22,000 ily bpsr) a - 
7 |Northern Quebec Telephone Inc. —Téléphone du Nord 
CSR GT ODO CHIN Cauawer nareee ener ee tere ersten ct ci ee tecercecsinwiresce 18, 729 5, 571 4,415 199 _ - 
SU Northeme Telephon ep lst mite dys. ccsseteraconcaseetersoccaxoceearestsas> 21, 833 4,975 4,987 80 - - 
9 | Thunder Bay Telephone System! 28, 389 5,638 1, 448 31 _ - 
LOW Manitoba Telephone System ic. ch.cact-.cccascutnacsasenscovacceconsans 211, 596 40, 921 14, 487 193 = - 
11 |Saskatchewan TelecommunicationS .........ceccceessseeeeeenees 177, 417 32, 739 4 1 = - 
12 | Alberta Government Telephones 247, 519 50, 052 - = 37, 948 Le OG5) 
13" | Hdmonton Gelephones r.cccsvetesctie-cccceecscssacesvacveuececsosescso sr 117, 847 15, 469 = = = = 
14 | British Columbia Telephone Company ........cc.c.ececeeeeeeees 311,378 76, 073 189, 111 — — = 
15 |Okanagan Telephone Company .........ssesesesesssereeecsesenreress 11, 667 5, 707 12, 570 303 10, 637 = 
16 15 systems — Total — 15 réseaux ................ 1970 4, 173, 379 762, 900 720, 065 6, 716 64, 162 2, 102 
17 16 systems — Total — 16 réseaux ................ 1969 3,937, 648 734, 265 764, 151 7, 103 44, 716 1, 765 
18 All systems — Total — Tous réseaux .......... 1969 3, 981, 607 | 758, 737 801, 472 10, 624 68, 160 3,078 


1 Data reported separately for Fort William Municipal Telephone System and Port Arthur Municipal Telephone System in previous years. 


TABLE 2. Selected Employment and Financial Statistics of Large Telephone Systems, 1970 


Number of Salaries Cost of Accumulated 


Name of company full-time employees and wages! plant depreciation on plant 
Nom de la compagnie Employés a Rémunérations' Cott des Amortissement 
plein temps installations accumulé des 
No. installations 
dollars 
1 |Newfoundland Telephone Company, Limited ................ 804 4, 497, 439 62, 475, 742 10, 771, 773 
2 |The Island Telephone Company, Limited wow 221 1, 095, 521 18, 069, 767 4,606,321 
3 |Maritime Telegraph & Telephone Company, Limited Zr29 15, 683, 813 188, 899, 250 46, 892,101 
4 |The New Brunswick Telephone Company, Limited .... 250L7 13, 682, 521 171, 179, 874 45, 295, 109 
Fu CLIC Ana 8 Max, ter cecsnstisa: a semete ereaterenerene ecetena contnetestseacertes 35, 862 301, 898, 979 3, 904, 628,970 1, 039, 284, 049 
Gpil\@uehecael ephone sks. mir .ct.c.cctarcoscsecce weeeetac ook wcaeen ont 1,495 9,631, 312 121, 945,375 21,609, 368 
7 |Northern Quebec Telephone Inc. — Téléphone du Nord 
GerQuebecin cp ee eee ee ec ean ee 356 1152324 32,376,684 9,606, 594 
8 |Northern Telephone Limited 425 2,288, 681 23,293,395 7,658, 537 
Ou PhundermBay Telephone: SyStem? 2). ...0ccsacescseccceasesncoses 93 883, 211 20, 196, 972 523, 284 
10 |Manitoba Telephone System ...0:...2....ccccccoesceccsssccsseeceeseseee 3, 862 28, 210, 361 296, 960, 841 88, 388, 271 
11 |Saskatchewan Telecommunications PGES) 18, 231, 600 229, 150,171 71, 683, 633 
12 |Alberta Government Telephones .............ccccccsssescccesecceeee 6, 816 52, 588, 623 547, 102, 502 117, 092, 108 
TSsi Edmonton elephon si scnccccscesscasecescsrevert sesncverssaccevsoerccuse 786 6, 778, 097 59, 266, 755° _ 
14 |British Columbia Telephone Company ... 8, 988 70, 705, 263 718, 150, 894 169, 128, 041 
15 /Okanagan Telephone Company .........cccscssscessceseseceeseceees 426 3, 509, 699 29,798, 435 5, 443, 186 
16 15 systems — Total — 15 réseaux ................ 1970 67, 213 530, 837, 444 6, 423, 495, 627 1, 637, 982, 366 
17 16 systems — Total — 16 réseaux ....00....0.... 1969 65, 290 473, 244, 691 5, 865, 229, 769 1, 474, 819, 859 
18 is All systems — Total — Tous réseaux .......... 1969 66, 578 479, 067, 517 5, 988, 210, 845 1, 490, 980, 867 


1 Includes part-time salaries and wages. 


? Data reported separately for Fort William Municipal Telephone System and Port Arthur Municipal Telephone System in previous years. 
> Includes plant acquired through debenture redemption, government grant and reserve for plant extension. 


ay 


TABLEAU 1. Nombre de postes exploités par les grands réseaux téléphoniques, par genre de service, 1970 


On more than On private branch 


4-party lines exchange Extensions 
— A aes E = Public On On 
Sur lignes 4 Sur installations Postes pay Mobile Total automatic manual 
plus de 4 postes d’abonné a postes supplémentaires telephones | telephones telephones | switchboard | switchboard 
supplémentaires a = ae = 
; ; ; = 4 Téléphones | Téléphones Total, Commutati j 
Residence | Business | Residence | Business | Residence | Business publics aeblee postes ei = pesca 
Domes- | D’affaires | Domes- | D’affaires | Domes- D’affaires pipe: 
tiques tiques tiques | N° 
601 10 12,022 9,541 6, 983 92,991 89, 336 3,655 | 1 
7,940 236 - 2,416 2,922 3, 360 34, 132 25, 228 8,904 | 2 
27, 343 849 = 29, 110 31,124 27, 832 281, 363 255, 361 26,002 | 3 
20, 967 452 - 19,312 28, 562 20, 294 225, 121 224, 190 931 | 4 
216,377 7, 802 88 864,478 865, 154 391,757 6,007,507 | 5,999,498 8,009 | 5 
18,357 643 - 9, 970 11,617 12, 280 - 133 133, 867 129, 429 4,438 | 6 
6, 699 424 — 4, 527 3, 506 5,426 435 28 49, 959 48, 859 17 00) \|) 27 
3,502 208 = 4, 061 4,362 3, 880 331 22 48, 241 46,489 1,752, | 8 
2, 141 32 - 5, 240 6,356 6,476 383 — 56, 134 56, 096 38 | 9 
41,382 2,590 - 49,421 44,767 27,022 3,101 126 435, 606 419, 023 16,583 | 10 
8, 986 1,818 - 33,187 37, 073 20, 282 3,238 236 314, 981 304, 251 10, 730 | 11 
— - - 59, 703 67,929 37, 216 4, 802 3yose 510, 266 509, 807 459 |12 
= - - 37, 825 27, 936 17, 914 1, 031 _ 218, 022 218, 022 — |13 
68,457 2,643 - 124, 998 131, 728 69,024 6,610 2,481 982, 503 982, 219 284 | 14 
- - — 4, 433 Dy Lee 4, 353 237 102 55, 181 55, 161 20 |15 
422, 752 17, 707 88 | 1, 260,703 | 1, 277, 749 654, 099 73, 344 10,108 | 9,445,874 | 9,362,969 82,905 | 16 
426, 316 18,074 111 | 1, 195, 857 | 1, 175, 463 618, 833 72, 653 9,557 | 9,006,512 | 8,899, 405 107,107 | 17 
537, 678 22,435 111 | 1, 203,041 | 1, 187, 09 | 635, 006 73,994 t 12,402 | 9,296,048 | 9, 155, 808 140, 240 |18 


+ Tl s’agit des données figurant séparément pour le Fort William Municipal Telephone System et le Port Arthur Municipal System les années 


précédentes. 


TABLEAU 2. Certaines statistiques sur l’emploi et les finances des grands réseaux téléphoniques, 1970 


Additions Deductions Net 


Operating Operating Net operating 


Dividends 


revenue expenses revenue to income from income income 
Recettes Dépenses Recettes nettes Additions Déductions du Revenu net Dividendes 
d’exploitation d’exploitation d’exploitation au revenu Tevenu id 


dollars 

17, 450, 266 11, 027, 053 6, 423, 213 89, 776 4, 051, 542 2,461, 447 1, 956,670 1 
3, 903, 092 2, 602, 532 1, 300, 560 8, 591 897, 428 411, 723 345, 868 | 2 
43, 986, 899 26, 356, 254 17, 630, 645 566, 914 11, 590, 205 6, 607, 354 4, 280, 854 3 
40, 789, 555 25, 156, 491 15, 633, 064 294, 868 10, 164, 812 5, 763, 120 3,564,129 | 4 
936, 636, 426 578, 453, 150 358, 183, 276 24,585, 585 249, 506, 774 133, 262, 087 96, 362,353 5 
26, 120, 070 14, 924, 774 11, 195, 296 1, 100, 956 9, 100, 110 3,196, 142 2, 020, 590 6 
7,420, 033 4,738, 516 2, OS1, Ole 251,121 2, 183, 634 749, 004 793,078 r 
4, 587, 154 3, 259, 504 1,327,650 2,453, 787 2, 328, 203 1,453, 234 977, 366 8 
3, 361, 991 1,224,565 2, 137,426 _ 383, 817 1,753, 609 - 9 
58, 616, 735 44, 240, 985 14, 375, 750 1,694, 334 13, 618, 455 2,451, 629 — |10 
50, 546, 121 San 2aoyooS 17, 307, 788 3,629,111 9, 218, 783 11,718,116 5, 850,000 | 11 
109, 906, 693 82, 822,605 27, 084, 088 4,945, 240 26, 286,611 5, 742, 717 1,000,000 | 12 
20, 272, 776 12, 333, 709 7, 939, 067 129, 195 3, 802, 799 4, 265, 463 Hpo2Onocnalis 
168, 886, 156 110, 885, 367 58, 000, 789 2, 077, 148 41, 125, 764 18, 952, 173 13, 145,850 | 14 
5, 984, 136 4,774, 571 1, 209, 565 49, 799 1, 203, 103 56, 261 20,000 {15 
1, 498, 468, 103 956, 038, 409 542, 429, 694 41, 876, 425 385, 462, 040 198, 844, 079 135, 637, 280 | 16 
1, 345, 144, 204 866, 353, 811 478, 790, 393 36, 067, 070 340, 069, 387 174, 788, 076 121, 841,898 |17 

1, 367, 595, 403 884, 547, 066 483, 048, 337 36, 730, 000 342, 873, 206 176, 905, 131 122, 667, 000 


1 y compris les rémunérations des salariés a temps partiel. ; 
211 s’agit des données figurant séparément pour le Fort William Municipal Telephone System et le Port Arthur Municipal Telephone System 


les années précédentes. } : " 
3 y compris les installations acquises par rachat d’obligations non garanties, par des subventions gouvernementales et au moyen de réserves 


pour 1’expansion des installations. 


TABLE 3. Number of Telephone Calls Reported by Large Telephone Systems, 1970 
TABLEAU 3. Nombre d’appels déclarés par les grands réseaux téléphoniques, 1970 


Calls per telephone 


Name of company Local Long distance Appels par poste 
Nom de la société Locaux Interurbains 
1969 
000’s number — nombre 
Newfoundland Telephone Company, Limited ..............esccessssrseseeeenonee 330, 000 5,120 3,604 4,590 
The Island Telephone Company, Limited «00... “is cea Ra 66, 909 2,255 2, 026 1,928 
Maritime Telegraph & Telephone Company, Limited ..........:c:cseeee 610,148 15, 251 2, 223 2, 046 
The New Brunswick Telephone Company, Limited... eee 396, 520 10, 243 1, 807 1,825 
Bells Canada iy siz.- sees seer wnt nets costes aeeeeks pie canecneonntcaauescustencarsacgepeneos 8, 493, 601 288, 3681 1,462 1,445 
Qiiebec=M SLE phon Sr eretvssrtss.accecakkscesestevcstesey ccossuchcsvWerescronevavucevesesseereseh 237, 350 11, 054 1, 856 1, 830 
hd eo ss st SAE ic DER ee 115, 855 3,251 2, 384 2,375 
Northen hel ephomeisimited toc cnecnscessesareneseceoscenconcasncvasuresocresactardsecesas LG 6) 2,344 2, 366 2,355 
ThundersBay. LClEpRONe/ SYStSM = pede svenete-ruse.cvoustestessersucesesesecrersteeteet 100, 821 g ’ 1,796 1,600 
Manitoba Telephone sSy Sven sass. teccuadacessccacctcesesecversrecnccvesseovetvectr<scsece 1, 020, 963 17, 423 2, 384 2,319 
Saskatchewan TelecOMMUNICATIONS <. .cis.csecccenssssosrseascosenpsesenscesseovsusves 558, 885 18, 896 1,834 1,915 
Alberta Goverment) L ClCPRONCS.smccsesserctes-co-cecrecounetsseveetcsesecesar scvescetes 897, 743 41,1784 1, 840 1, 864 
Edmonton Telephones ........... Or ayetarsensensistcassacrdeussvetiseecetsiovesattterasecaatr=s 496,255 5 2,276 2, 240 
British ‘Columbia Welephone COMPANY sevseveoccatccrsssvocscceveconenceskecscnreces 1,392,876 39, 184 1,458 1, 487 
Okanagan, Del CPHONne COMP An VMeen. ene sccesaccectvestenaescevacsscacrevel sesicaedtersssdee Cieptel 3,690 1,722 1,644 
15 systems — Total — 15 réS@aux oo....ceececesecesereeeseeeee 19790 14, 921, 013 458, 257 1, 628 - 
16 systems — Total — 16 rOS@aUX 20... eeseeeteeeeeeeeees 1969 14, 186, 135 427, 583 = 1, 623 
All systems — Total — Tous réSeauXx ...........cceceseeseeereees 1969 14, 596, 659 434, 292 - 1,617 
SA a I a gh peo 


1 Includes calls originating with Thunder Bay Telephone System. — Y compris les appels en provenance de Thunder Bay Telephone System. 
2? Data reported separately for Fort William Municipal Telephone System and Port Arthur Municipal Telephone System in previous years. — Il 
s’agit des données figurant séparément pour le Fort William Municipal Telephone System et le Port Arthur Municipal Telephone System les années 


précédentes. 


3 Calls originating with these telephones are included with Bell Canada. — Les appels en provenance de ces postes sont compris avec ceux de 


Bell Canada. 


* Includes calls originating with Edmonton Telephones. — Y compris les appels transmis par les Edmonton Telephones. 
5 Calls originating with these telephones are included with Alberta Government Telephones. — Les appels en provenance de ces postes sont 


compris avec ceux des Alberta Government Telephones. 


The major telephone systems are making considerable 
progress in converting to electronic switching equipment, in 
order to assure the quality and availability of future services. 
Plans in preparation for introducing Canada’s first domestic 
communications satellite system are also in an advanced 
stage of research and development. Investment in the stock 
of Telesat Canada by some members of the Trans-Canada 
Telephone System was made during the year with expecta- 
tions to have the satellite system in service in 1972. Of 
the total number of telephones operated by the systems in- 
cluded in this report, 82% had access to direct distance 
dialing in 1970. 


Operating revenue and expenses for the fifteen systems 
increased by 11.4% and 10.4% respectively. Net operating 
revenue increased by 13.3% compared with an increase of 
8% for the previous year. Net income showed arise of 13.8% 
to $198 844,079 from $174,788,076. 


Dividends paid to shareholders amounted to $124,466 ,758 
in 1970 compared to $116,441,898 in 1969 or an increase of 
6.9%. A surplus of $5,850,000 was also remitted by Saskat- 
chewan Telecommunications to the provincial government 
as well asan amount of $5,320,522 by Edmonton Telephones 
to the municipal corporation. 


Table 3 shows that there were 14,921,013,000 local 
and 458,257,000 long distance calls reported by these fifteen 
systems compared with 14,186,135,000 local and 427,583,000 
long distance calls reported in 1969, an overall increase of 
765,552,000 calls or 5.2%. Total calls per telephone remained 
unchanged from 1969 at 1,623. 


Les principaux réseaux téléphoniques progressent rapidement 
dans la conversion 4 la commutation électronique afin d’assurer 
la qualité et la disponibilité de leurs services pour l’avenir. La 
préparation des plans du premier réseau de communications par 
satellite au Canada en est @ une 6tape avancée de la recherche 
et du développement. Certains membres du Trans-Canada Tele- 
phone System ont acheté des actions du Télésat Canada au cours 
de l’année et on s’attend 4 ce que ce réseau de communications 
par Satellite soit mis en service en 1972. La composition interur- 
baine directe en 1970 pouvait se faire par 82 % des téléphones 
exploités par les réseaux faisant l’objet du présent bulletin. 


Les recettes et les dépenses d’exploitation des quinze ré- 
seaux ont augmenté de 11.4 % et de 10.4 % respectivement. Les 
recettes nettes d’exploitation se sont accrues de 13.3 %, com- 
parativement 4 8 % l’année précédente. Le revenu net a accusé 
une hausse de 13:8 %, passant de $174,788,076 4 $198,844,079. 


Les dividendes versés aux actionnaires sont passés de 
$116,441,898 en 1969 & $124,466,758 en 1970, soit une augmenta- 
tion de 6.9 %. Les Saskatchewan Telecommunications ont remis 
un excédent de $5,850,000 au gouvernement provincial et les 
Edmonton Telephones, $5,320,522 & la municipalité. 


Le Tableau 3 révéle qu’il y a eu 14,921,013,000 appels locaux 
et 458,257,000 appels interurbains sur les quinze réseaux, com- 
parativement @ 14,186,135,000 et 427,583,000 en 1969, soit 
765,552,000 ou 5.2 % de plus. Le nombre total d’appels par appareil 
est demeuré stable, soit 1,623. 
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TELEPHONE STATISTICS 
— 


PRELIMINARY REPORT ON LARGE 
TELEPHONE SYSTEMS , 


1971 


This statement is issued as a preliminary report on the 
telephone industry in Canada and presents the operations during 
1971 of the fifteen largest telephone systems. As a result of 
common ownership, all information for Québec-Téléphone 
includes data this year for La Compagnie de Téléphone Bona- 
venture et Gaspé, Limitée for the first time. However, since 
this latter company operated only 0.2% of the total number of 
telephones reported by the fifteen systems in 1970, year-to-year 
comparability is not significantly affected. The cost of plant 
for these fifteen systems at the end of 1970 accounted for 98% 
of the total telephone industry. They operated 97% of all tele- 
phones, earned 96% of the total operating revenue and paid 98% 
of the total salaries and wages reported by all telephone sys- 
tems at the end of 1970. 


Table 1 shows that these fifteen systems operated 
9,967,782 telephones in 1971, an increase of 5.5% over the 
9,445,874 telephones they operated in 1970. The trend from 
multi-party lines to individual lines continued. Of the total 
number of telephones, 53% were on individual lines, 12% on 
multi-party lines, 21% were extensions and 11% were private 
branch exchange telephones. Nearly 83% of the total number 
of telephones had access to direct distance dialing. There 
were 7,033,711 residence and 2,934,071 business telephones. 


Selected statistics on employment and finances are shown 
in Table 2. There was an increase of 1,989 in the number of 
full-time employees of these companies from 1970 to 1971 and 
average earnings for these employees rose from $7,752 to $8,456. 
Total salaries and wages for all employees, which amounted 
to $530,837,444 in 1970 and $595,568,883 in 1971, increased 
by 12%. 


The overall cost of plant for these companies increased 
by 10.7% during the year from $6,423,495,627 to $7,111,882,821. 
The largest percentage increases reported were 70% by Edmonton 
Telephones and 21% reported by Québec-Téléphone. Accumulated 
depreciation on plant amounted to approximately $1,857 million 
which represented 26.1% of the total cost of plant. 


(Text concluded on page 4) 
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STATISTIQUE DES TELEPHONES 


BULLETIN PRELIMINAIRE SUR LES GRANDS 
RESEAUX TELEPHONIQUES 


1971 


Le présent bulletin préliminaire sur l’industrie canadienne du 
téléphone renferme des données sur l’exploitation en 1971 des 
quinze réseaux téléphoniques les plus importants. Par suite d’un 
fusionnement, les données de Québec-Téléphone comprennent cet- 
te année celle de la Compagnie de Téléphone Bonaventure et 
Gaspé Limitée. Cette société n’avait toutefois que 0.2 % du total 
des téléphones déclarés par les quinze réseaux en 1970 et, de ce 
fait, la comparabilité annuelle n’est que faiblement influencée. A 
la fin de 1970, les installations de ces quinze réseaux représen- 
taient 98 %, en valeur, de l’ensemble des installations de 1’indus- 
trie du téléphone. Les réseaux ont exploité 97 % de tous les télé- 
phones, touché 96 % des recettes totales d’exploitation et versé 
98 % des rémunérations déclarées par l’ensemble des réseaux 
téléphoniques 4a la fin de 1970. 


Le Tableau 1 indique que les quinze réseaux avaient 9,967,782 
téléphones en 1971, soit 5.5% de plus qu’en 1970 (9,445,874). 
Les abonnés sont de plus en plus nombreux a préférer les lignes 
individuelles aux lignes partagées. En effet, 53 % des appareils 
fonctionnaient sur lignes individuelles et 12 % sur lignes parta- 
gées, 21 % étaient des postes supplémentaires et 11 % étaient sur 
centraux privés. Presque 83 % des téléphones fonctionnaient sur 
interurbain automatique. Les particuliers et les ménages avaient 
7,033,711 téléphones et les abonnés d’affaires, 2,934,071. 


Le Tableau 2 renferme certaines statistiques sur ]’emploi et 
les finances. De 1970 a 1971, le nombre de salariés a plein temps 
de ces entreprises a augmenté de 1,989 et les gains moyens sont 
passés de $7,752 a $8,456. Le montant total des rémunérations 
est passé de $530,837,444 a $595,568,883 entre 1970 et 1971, soit 
une augmentation de 12 %. 


La valeur globale (au prix d’achat) des installations a aug- 
menté de 10.7%, passant de $6,423,495,627 a $7,111,882,821. 
Les augmentations proportionnelles les plus importantes ont été 
celles de 70 % des Edmonton Telephones et de 21% de Québec- 
Téléphone. L’amortissement net des installations s’élevait a en- 
viron 1,857 millions de dollars, soit 26.1% du prix total des 
installations. 


(Fin du texte a la page 4) 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service, 1971 


On individual On 2-party On 4-party 
lines lines lines 
Sur ates Sur lignes a Sur lignes a 
Name of company individuelles 2 postes 4 postes 
Nom de la compagnie 
—— 
Residence Business Residence Business Residence Business 
Domes- D’affaires Domes- D’affaires Domes- D’affaires 
tiques tiques tiques 

No. 

1 |Newfoundland Telephone Company, Limited .............. 55, 242 8, 980 3, 839 136 486 16 

2 | The Island Telephone Company, Limited ..........cccccce- ER Sis 3,472 509 3 1,390 65 

3 | Maritime Telegraph & Telephone Company, Limited.... 139, 686 26,198 3,285 48 10, 504 448 

4 | The New Brunswick Telephone Company, Limited ...... 99, 091 19, 028 16, 961 383 3,163 49 

5 | Bell Canada....c...ssve 2,804, 311 485, 820 416,960 3,618 = a 

6 | Québec-Téléphone ... 53, 480 15, 427 24,212 1,692 - - 

7 |Northern Quebec Tele 

detQuebec Ines <5) eee eae a Zo ceseevesc teeth shustandeoere 20,470 5, 236 4,015 189 - _ 
8 |Northern Telephone Limited —Téléphone du Nord, 
PEVUTIAL GOS Saev eee sb cus trcsrneaca cack ousecatterstevttescmeteses ast catersaeresaseaeee 23, 091 4,593 4,537 92 - - 

9 | Thunder Bay Telephone System? 29, 643 6,129 1,561 36 - = 
10 | Manitoba Telephone System .......... 222,201 39, 030 12,976 152 - - 
11 |Saskatchewan Telecommunications . 181, 749 32, 993 5 - _ = 
12 | Alberta Government Telephones .... 264, 261 53, 130 _ - 46, 163 1,974 
13 |Edmonton Telephones ...........c:cceecsoeee 120, 788 16, 215 - = = = 
14 | British Columbia Telephone Company ... 348,117 88, 462 179,168 ned — — 
15>) Okanavans Telephone: Company). A. -ccdtdece eccansceesmirtesesacnee 14, 893 G,.2oe t3, 713 —- - =— 
16 15 systems — Total — 15 réseaux ....0.........ee 1971 4, 440, 398 810, 865 681, 741 6, 349 61, 706 2,552 
17 15 systems — Total — 15 réseaux... 1970 4,173, 379 762, 900 720, 065 6, 716 64, 162 2,102 
18 All systems — Total — Tous réseaux .............. eee 4, 222, 404 786, 267 763, 600 14, 070 87, 507 4,173 


1 Data reported separately for Fort William Municipal Telephone System and Port Arthur Municipal Telephone System in reports prior to 1970. 


? Includes telephones on wide area telephone service lines (WATS) and centrex telephones. 
The symbol .. indicates figures not available. 


TABLE 2. Selected Statistics on Employment and Finances of Large Telephone Systems, 1971 


Average monthly 
number 
of employees? 


Salaries, wages and 
commissions, etc. 
paid during year? 


Nombre moyen Traitements, salaires, Cost of 
Name of company de salariés commissions etc. payés plant 
ee par mois! au cours de l’année? _ 
Nom de la compagnie Cott des 
Full Part time Full Part time installations 
time and casual time and casual 
Plein Temps partiel Plein Temps partiel 
No. temps et occasionnel temps et occasionnel 
dollars 
1 | Newfoundland Telephone Company, Limited .............. 832 59 5, 208, 581 75, 562 70, 020, 022 
2 | The Island Telephone Company, Limited .................. 228 8 1, 308,622 14,977 19, 837, 642 
3 | Maritime Telegraph & Telephone Company, Limited.... 2,626 69 17,629, 970 93,758 204, 511, 056 
4 | The New Brunswick Telephone Company, Limited...... 2, O19 34 15, 592, 987 A 183, 748, 206 
Os | Berl Cam a daw wees: Ursererecerenineccee terete cece sf: 36, 684 2,769 326, 046, 000 7,799,000 | 4,283, 573,377 
63\) Quebeceteléphoneya nace nee eer en 1,534 114 10, 809, 024 409, 032 147, 755, 963 
7 | Northern Quebec Telephone Inc.— Téléphone du Nord 
GELQuebeGMnC Eerste nee ercctte see ee ee eee 259 21 1, 851, 845 38, 433 38, 499, 498 
8 | Northern Telephone Limited — Téléphone du Nord, 
MiMICE Spee eee Ae i ae ee ee ee ees 346 34 2,591, 086 49,776 22,371,634 
9 | Thunder Bay Telephone System’ 108 9 968,194 63,697 21, 630, 381 
10 | Manitoba Telephone System 0.000000... 3,897 268 30, 796, 146 - 319, 186, 239 
11 | Saskatchewan Telecommunications. PARES | 145 17,619,470 285, 353 242, 356, 804 
12 | Alberta Government Telephones .. he O13 437 58, 852, 903 864, 478 615, 997, 445 
13 | Edmonton Telephones o.oo... esses 807 115 7,143, 023 732,901 100, 739, 2524 
14 | British Columbia Telephone Company 9,726 - 84, 498, 708 - 806, 231, 646 
15 | Okanagan Telephone Company .............cccscccessecccececeseseeece 526 - 2208301 - 35, 423, 656 
16 15 systems — Total —15 réseaux ... = 69, 202 4, 082 585, 141, 916 10,426, 967 | 7,111, 882, 821 
17 15 systems — Total—15 réseaux ......... 1970 67, 213 4, 634 521, 055, 574 9,781,870 | 6, 423, 495, 627 
18 All systems — Total — Tous réseaux ............ 1970 68, 334 540, 674, 0135 ive 6, 571, 027, 935 


le 


1 Represents the number of employees on strength for the last pay period of each month, totalled and divided by twelve. 
? Represents all monies paid to the employees before any deductions. 
* Data reported separately for Fort William Municipal Telephone System and Port Arthur Municipal Telephone System in reports prior to 1970. 
* Includes plant acquired through debenture redemption, government grant and reserve for plant extension. 


5 Includes salaries and wages for full-time and part-time employees. 


The symbol .. indicates figures not available. 
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TABLEAU 1. Nombre de postes exploités par les grands réseaux téléphoniques, par genre de commerce, 1971 


On more than 


telephone 


On wide area 


Private Branch 


4-party service lines Mobile Centrex Exchan i 
: ge Extension 
lines (WATS) telephones | telephones | telephones telephones telephones 
Sur lignes Sur service Taxiphones Téléphones Postes Postes de Ss 
4 : C t Postes Total 
a plus de interurbain payants mobiles Centrex centraux supplémentaires telephones 
4 postes planifié privés = 
oe (WATS) Total 
téléphones 
Residence Business Business Business Business Business | Residence Business Residence Business 
ee D’ affaires D’affaires D’affaires | D’affaires | D’affaires Domes- D’affaires Domes- D’affaires 
iques tiques tiques 
238 6 = 912 _ _ _ 18, 099 100, 664 
Ag pee 259 _ 217, - - = 2,490 Se2t8 2,592 35,715 
, 886 797 _ 3, 416 58 5, 607 - 24, 723 36,417 18,804 297, 877 
21, 523 471 93 1,896 2,204 1,770 _ 23,394 33,369 18,190 241,585 
221, 499 7,670 2,361 47, 891 OAs 214, 639 92 693,644 934, 645 410,391 | 6,295, 258 
22,400 831 - 1,940 165 1, 228 - 11, 107 15,678 15, 066 163,226 
6, 841 436 2 461 71 = _ 5, 293 4,157 5, 606 Dae 
3,497 206 1 359 18 _ — 4,282 5,146 4,123 49,945 
2, 086 28 - 394 - - _ 5,469 5, 964 7,795 59, 105 
42, 085 2,631 112 355 78) 125 3,514 - 51, 964 49,410 28,401 455, 834 
10, 652 1, 976 ut 3, 098 245 - 12 34, 559 41,422 21, 408 328, 126 
- - 83 Ae 4, 065 ; nes - 61,615 81,555 40, 254 558, 238 
7 ee - , = 5 - 39, 381 31, 296 19, 506 229, 641 
69, 300 2,628 165 6, 952 2,739 8, 724 = 120, 388 144, 975 67,631 | 1, 039, 249 
9, 167 273 - 288 127 - - 4,919 6, 263 4,747 60, 542 
445, 244 18, 212 2, 824 717,277 11, 534 236, 855 104 | 1,084,990 | 1,404,518 682,613 | 9, 967, 782 
422, 752 17, 707 73, 344 10, 108 on 88 | 1, 260,7037| 1,277,749 654, 099 | 9, 445, 874 
529, 755 21, 089 74, 794 10, 679 88 | 1,271, 1767] 1, 293, 056 671, 353 | 9, 750, 011 


woo -l QOurPwnre 


* Il s’agit des données figurant séparément pour le Fort William Municipal Telephone System et le Port Arthur Municipal Telephone System 


jusqu’a 1970. 


2? Comprend les téléphones interurbains a service planifié (WATS) et les téléphones centrex. 
Le symbole .. indique que les chiffres ne sont pas disponibles. 


TABLEAU 2. Certaines statistiques sur l’emploi et les finances des grands réseaux téléphoniques, 1971 


Accumulated 


Other income 


depreciation Operating Operating Net operating net of Income Net 
on plant revenue expenses revenue other expenses taxes income 
Amortissement Recettes Dépenses Recettes nettes| Autres recettes Impots sur Bénéfice 
accumulé des d’exploitation | d’exploitation d’exploitation nettes d’autres le revenu net 
installations dépenses 
dollars 
13, 203,176 19,174, 109 12, 044, 440 7,129, 669 | Dr. 2,410, 362 1, 693, 390 3,025, 917 
5, 062, 578 4,784, 386 2,919, 492 1, 864, 894 | Dr. 510, 896 653, 970 700, 028 
51, 757, 473 48, 324, 783 29, 362, 850 18, 961,933 | Dr. 5, 412,640 6, 401, 073 7,148, 220 
51, 378, 519 44, 603, 866 27, 985, 116 16,618,750 | Dr. 3,997, 803 6, 200, 667 6, 420, 280 
1,152, 567,693 | 1, 018, 787, 599 639, 737, 295 379,050,304 | Dr. 109,633,548 122, 126, 000 147, 290, 756 
26, 531, 328 30, 953, 822 18, 220, 156 12,733,666 | Dr. 5,110, 077 3,723, 366 3,900, 223 
1'1', 222, 303 8, 230, 000 4, 890, 293 3,339,707 | Dr. 818, 000 1,252, 400 1, 269, 307 
8, 548, 331 4,951, 886 3,363, 607 1, 588, 279 202, 100 399, 100 1,391, 279 
578, 933 3, 874, 704 1, 530, 611 2,344, 093 | Dr. 370,174 - 1,973,919 
97, 185,672 63,712,671 47, 684, 149 16, 028, 522 | Dr. 12, 412, 935 - 3,615, 587 
717, 758, 641 53, 884, 880 35, 141,159 18,743,721 6, 020, 427 - 12,723, 294 
131, 115, 627 122, 080, 082 93, 225,679 28, 854, 403 25, 996, 918 - 2,857, 485 
32,763, 808 21,620, 226 13, 965, 322 7,654, 904 4,457,921 - 3,196, 983 
191, 021, 568 197, 567, 254 132, 502, 440 65, 064, 814 26, 729, 486 17, 474, 544 20, 860, 784 
6, 167, 974 7, 360, 066 6,391,501 968, 565 1,371, 435 — | Dr. 402,870 
1, 856, 863, 624] 1, 649, 910, 334 | 1, 068, 964, 110 580, 946, 224 205, 050, 522 159, 924, 510 215, 971, 192 
1, 637, 982, 366] 1, 498, 468, 103 956, 038, 409 542, 429, 694 179, 326, 479 164, 259, 136 198, 844, 079 
1, 655, 788, 838 | 1, 568, 725, 947 977, 414, 464 591, 311, 483 389, 230, 459 202, 081, 024 


| 


Dividends 
paid during 
year 


Dividendes 
payés durant 
l’année 


“- 


2,312, 428 
352, 816 
4,729,455 
3,701, 269 
106,552, 434 
2,340, 355 


1, 269, 307 
1,119, 445 


6,350, 000 

1, 500, 000 

4, 541, 437 

13, 865, 100 
20, 000 


148, 654, 046 
135, 637, 280 
135, 858, 036 


1 Représente ce nombre d’employés inscrit sur la fe 
2 Représente la totalité de la rémunération versée a 
3’ Les données pour le Fort William Municipal Tele 

4+yY compris les installations acquises par rachat d’obligations non garanties, par des subvent 


pour l’expansion 


des installations. 


5 Comprend les rémunérations des employés 4 plein temps et a temps partiel. 
Le symbole .. indique que les chiffres ne sont pas disponibles. 


uille de paie 4 la fin de chaque mois, au total pour l’année, puis divisé par douze. 
ux salariés, avant toute déduction. 
hone System et le Port Arthur Municipal Telephone System figurent séparément jusqu’a 1970. 
ions gouvernementales et au moyen de réserves 


on A Duohrwonwr 


TABLE 3. Number of Telephone Calls Reported by Large Telephone Systems, 1971 
TABLEAU 3.Nombre d’appels déclarés par les grands réseaux téléphoniques, 1971 


Calls per telephone 
Name of company Local calls Toll calls Total calls _ 
a — — - Appels par poste 
Nom de la compagnie Appels locaux Appels Total 
interurbains 1971 1970 
000’s | number — nombre 
Newfoundland Telephone Company, Limited ................. 346, 000 5,008 351, 557 3,492 3,604 
The Island Telephone Company, Limited ..........cc.cceeee- 68, 438 2, 581 71,019 1,988 2,026 
Maritime Telegraph & Telephone Company, Limited.... 635, 533 17, 870 653, 403 2,194 72. BAIS 
The New Brunswick Telephone Company, Limited ...... 420, 564 11,291 431, 855 1,788 1, 807 
BelhiGan a dary cc.ccwcseuaiadavecorrsccomtetecsesteosescesavvactencsvgsnectees 8, 874,925 304, 676! 9,179,601 1,458 1, 462 
Québec-Téléphone 314, 314 13, 654 327, 968 2, 009 1, 856 
Northern Quebec Telephone Inc. — Téléphone du Nord 

GEL QHED EG TN Gre cree ni CrarbescessecccssvetasCiertsasssaterccseectrrestre 123,716 3,408 127,124 2, 409 2,384 
Northern Telephone Limited — Téléphone du Nord, 

LAMItCS 8e) Fee, Sacer cpe man nee erat rtite ranch cos 118, 818 2,472 121, 290 2, 428 2, 366 
Thunder Bay Telephone System? .. 90, 358 $ 90, 358 1, 529 1,796 
Manitoba Telephone Sy Stem <...).ccccss.ceerevencdacteonooceserevereses> 1, 058, 528 19257; PROT. 780: 2,364 2,384 
Saskatchewan Telecommunications ..........cccssscsseseeseeeere 973, 578 20, 653 594, 231 ats} la! 1, 834 
Alberta Government Telephones ...........cccccesssseseesssseceresees 1, 085, 380 46, 3694 1,131,749 2,027 1, 840 
Hdnon toa, Pelephonesspeec:.comtec eee eee 521, 747 : 521, 747 2,272 2, 276 
British Columbia Telephone Company .... 1,600, 800 43,700 1,644, 500 1, 582 1,458 
Okanagan Telephone Company .......cccssccsessssesseesseececonesees 83, 500 3, 967 87, 467 1, 448 1,722 

15 systems — Total — 15 réseaux .................... 1971 15, 916, 199 495, 455 16, 411, 654 1, 646 - 
15 systems — Total —15 réseaux ......... eee 1970 14, 921,013 458, 257 15, 379, 270 - 1, 628 
All systems — Total — Tous réseaux .............. 1970 15, 436, 847 458, 397 15, 895, 244 - 1, 630 


L 


L 


1 Includes calls originating with Thunder Bay Telephone System. — Y compris les appels en provenance de Thunder Bay Telephone System. 
? Data reported separately for Fort William Municipal Telephone System and Port Arthur Municipal Telephone System in reports prior to 1970. — 
Les données pour le Fort William Municipal Telephone ee et le Port Arthur Municipal Telephone System figurent séparément jusqu’a 1970. 


* Calls originating with these telephones are inclu 
Bell Canada, 


ed with Bell Canada. — Les appels en provenance de ces postes sont compris avec ceux de 


* Includes calls originating with Edmonton Telephones. — Y compris les appels transmis par 1’Edmonton Telephones. 
5 Calls originating with these telephones are included with Alberta Government Telephones. — Les appels en provenance de ces postes sont 


compris avec ceux de ]’Alberta Government Telephones. 


The major telephone systems are continuing their progress 
in converting to electronic switching equipment, in order to 
satisfy the demand for improved quality and availability of 
future services. Further investment in the stock of Telesat 
Canada by some members of the Trans-Canada Telephone 
System was made during the year with expectations to have the 
satellite system in service in late 1972. 


Between 1970 and 1971, total operating revenue of the 
fifteen systems rose by 10.1% from $1,498.5 million to $1,649.9 
million. Total operating expenses increased by 11.8% from 
$956.0 million in 1970 to $1,069.0 million in 1971. The resulting 
net operating revenue of $581.0 million represents an increase 
of 7.1% over the $542.4 million recorded for the previous year. 
Net income after provision for income taxes of $159.9 million, 
showed a rise of 8.6% to $216.0 million from the net income of 
$198.8 million earned in 1970. 


Dividends paid during year amounted to $146,845,483 in 
1971 compared to $124,466,758 in 1970, an increase of 18.0%. 
A surplus of $6,350,000 was also remitted by Saskatchewan 
Telecommunications to the provincial government as well as 
an amount of $4,541,437 by Edmonton Telephones to the 
municipal corporation. 


Table 3 shows that there were 15,916,199,000 local and 
495,455,000 toll calls reported by these fifteen systems com- 
pared with 14,921,013,000 local and 458,257,000 toll calls 
reported in 1970, which represents an overall increase of 
1,032,384,000 calls or 6.7%. Total calls per telephone increased 
from 1,628 to 1,646. 


Les principaux réseaux téléphoniques progressent rapidement 
vers la conversion a la commutation électronique afin d’améliorer 
la qualité et la disponibilité de leurs services pour l’avenir. Les 
membres du Réseau Téléphonique Transcanadien ont acheté d’au- 
tres actions de Telesat Canada au cours de 1’année et il est prévu 
que ce réseau de communications par satellite entrera en service 
ala fin de 1972. 


De 1970 @ 1971, les recettes totales d’exploitation des quinze 
réseaux ont augmenté de 10.1%, passant de 1,498.5 millions de 
dollars 4 1,649.9 millions de dollars. Les dépenses totales d’ex- 
ploitation ont augmenté de 11.8 % entre 1970 (956.0 millions de 
dollars) et 1971 (1,069.0 millions de dollars). Les recettes nettes 
d’exploitation ont donc été de 581.0 millions de dollars, soit 7.1% 
de plus que l’année derniére (542.4 millions de dollars). Le revenu 
net, apres déduction de 159.9 millions de dollars pour impéts sur 
le revenu, a accusé une hausse de 8.6 %, passant de 198.8 mil- 
lions de dollars (en 1970) a 216.0 millions de dollars. 


Les dividendes versés pendant l’année sont passés de 
$124,466,758 en 1970 a $146,845,483 en 1971, soit une augmenta- 
tion de 18.0 %. Les Saskatchewan Telecommunications ont remis 
un excédent de $6,350,000 au gouvernement provincial et les 


Edmonton Telephones, un excédent de $4,541,437 & la munici- 
palité. 


Le Tableau 3 révéle qu’il y a eu 15,916,199,000 appels lo- 
caux et 495,455,000 appels interurbains sur les quinze réseaux, 
comparativement a 14,921,013,000 et 458,257,000 en 1970, soit 
1,032,384,000 ou 6.7% de plus. Le nombre total d’appels par 
appareil est passé de 1,628 a 1,646. 
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EPHONE STATISTICS STATISTIQUE DES TELEPHONES 
PRELIMINARY REPORT ON LARGE BULLETIN PRELIMINAIRE SUR LES GRANDS 
TELEPHONE SYSTEMS RESEAUX TELEPHONIQUES 

1972 1972 
This is a preliminary report on the operations during Le présent bulletin préliminaire renferme des données sur 
1972 of the 15 largest telephone systems in Canada. These V’exploitation en 1972 des 15 réseaux téléphoniques les plus im- 
15 systems at the end of 1971 operated approximately 98% of portants au Canada. A la fin de 1971, ces 12 réseaux exploitaient 
: the total plant of the telephone industry. According tq other prés de 98 % de l’ensemble des installations de l’industrie du télé- 
r) information for 1971, these systems operated 97% of the tele- phone. Selon d’autres renseignements pour 1971, ces réseaux ont 
phones, earned 98% of the operating revenue and paid 99% of exploité 97% de tous les téléphones, touché 98 % des recettes 
the salaries and wages of all telephone systems in Canada. d’exploitation et versé 99 % des rémunérations déclarées par l’en- 


semble des réseaux téléphoniques canadiens. 


Table 1 shows that 10,688,317 telephones were operated Le tableau 1 indique que les 15 réseaux comptaient 10,688,317 
by the 15 systems in 1972, an increase of 7% over the téléphones en 1972, soit 7 % de plus qu’en 1971 (9,967,782). Envi- 
9,967,782 telephones operated in 1971. Of the total number ron 53 % de l'ensemble des appareils fonctionnaient sur lignes in- 
of telephones, approximately 53% were on individual lines, dividuelles, 11 % sur lignes partagées, 4 % sur d’autres types de 
11%on multi-party lines, 4% on other types of service (WATS, lignes (WATS, téléphones payants, mobiles et centrex), 22% 
coin telephones, mobile telephones and centrex telephones), étaient des postes supplémentaires et 11 % étaient sur centraux 
22% were extensions and 11% were private branch exchange privés. Plus de 84 % des téléphones fonctionnaient sur interurbain 
telephones. Over 84% of the total number of telephones automatique. Les particuliers et les ménages avaient 7,567,566 
operated by these systems had access to direct distance téléphones et les abonnés d’affaires 3,120,751. 


dialing. There were 7,567,566 residence and 3,120,751 
business telephones. 


Selected employment and financial statistics are shown Le tableau 2 renferme certaines statistiques sur l’emploi et 
in Table 2. In these companies in 1972 there was an increase les finances. En 1972, le nombre de salariés a plein temps des 
of 2,546 from 1,989 for the previous year in the number of entreprises a augmenté de 2,546, contre 1,989 en 1971. La rému- 
full-time employees. Average earnings for full-time employees nération moyenne de ces employés est passée de $8,456 a $9,313 
rose from $8,456 to $9,313. Total payments of salaries and et le montant total des rémunérations de $595,568,883 a $682,387,332 
wages. increased by 15% from $595,568,883 in 1971 to (+15%). 
$682,387 ,332 in 1972. 

The overall cost of plant to these companies increased La valeur globale (au prix d’achat) des installations de ces 
| by 9.8% during the year from $7,112 million in 1971 to $7,808 entreprises a augmenté de 9.8 % au cours de l’année, passant de 
million in 1972. Accumulated depreciation on plant amounted 7,112 millions de dollars en 1971 4 7,908 millions en 1972. L’amor- 
to approximately $2,064 million which represented 26.4% of tissement net des installations s’élevait 4 environ 2,064 millions 
the total cost of plant. de dollars, soit 26.4 % du prix total des installations. 
(Text concluded on page 4) J Pa al (Fin du texte a la page 4) 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service, 1972 
SS SE eS res 


On individual On 2-party f On 4-party 
lines lines lines 
Sur lignes Sur lignes a Sur lignes a 
Name of company individuelles 2 postes 4 postes 
Nom de la compagnie i 
—. aan 
Residence Business Residence Business Residence Business 
Domes- D’affaires Domes- D’affaires Domes - D’affaires 
tiques tiques tiques 
No. ee | oe 
imi z 332 13 
1 |Newfoundland Telephone Company, Limited ................ 61, 757 9,653 2,123 115 
2 | The Island Telephone Company, Limited sitet es tt 14,477 3,675 433 5 rat 407 74 
3 | Maritime Telegraph & Telephone Company, Limited.... 150, 433 27,590 2,985 36 i 446 
4 | The New Brunswick Telephone Company, Limited ...... 107,688 | 20, 404 15, 680 382 3,865 78 
Du MESOL) Canada errrccessacasscecssavoctoessracerecteepecva pass ccunesevencsicurcsstvasts 35,0395-199s 514, 764 394, 256 3, 382 - — 
GmirQuebec “Telephone wat cccscctterverds te ctacseneresrereenvessstesecese 60, 306 16, 486 24,440 | 575 - = 
7 |Northern Quebec Telephone Inc. — Téléphone du Nord 
OTQU GHC mes. vest ncccstorreer ste tseatr mercer tarsncee tc jacacans os 22, 582 5, 565 3, 686 179 _ = 
8 |Northern Telephone Limited —Téléphone du Nord, \ 
MEATS GH eee ratte pee ases caeve seracnee corevecers yasametireepee tre certev ecw atannees 24, 378 4,839 4, 203 87 - = 
9 | Thunder Bay Telephone System 30, 579 6, 506 1,537 32 - = 
10 | Manitoba Telephone System ............ 234, 253 41,114 11,661 130 - _ 
11 |Saskatchewan Telecommunications 187, 684 hy (1635) 4 = =a - 
12 | Alberta Government Telephones ...... 282, 333 56, 243 - - 56, 565 2, 339 
13 |Edmonton Telephones. ..............csc00-cees 125,417 17,913 = a 7 = 
14 | British Columbia Telephone Company .. 390,922 95, 572 168, 164 = = - 
15 | Okanagan Telephone Company ........... oe 18, 584 6,623 14,415 - - - 
16 15 systems — Total — 15 réseaux .....0.0............ 1972 4, 750, 592 860, 682 644, 187 5, 923 72, 483 2,950 
17 15 systems — Total — 15 réseaux ...............0066 1971 4, 440, 398 810, 865 681, 741 6, 349 61, 706 2, 552 
18 All systems — Total — Tous réseanx .............. 1971 4, 494, 129 833, 954 727, 158 9,702 82,557 3,994 
oS os 


" Revised figures. 


TABLE 2. Selected Statistics on Employment and Finances of Large Telephone Systems, 1972 
Hee ee ee nee eee eee eee ee ee ee a a 


Average monthly Salaries, wages and 
number commissions, etc. 
of employees? paid during year? 
Nombre moyen Traitements, salaires, Cost of 
Name of company de salariés commissions etc. payés plant 
= par mois! au cours de l’année? = 
Nom de la compagnie i ie Cout des 
Full Part time Full Part time installations 
time and casual time and casual 
Plein Temps partiel Plein Temps partiel 
No. temps et occasionnel temps et occasionnel 
salt alas {____ 
dollars 
1 | Newfoundland Telephone Company, Limited ................ 939 78 6, 042, 912 173, 585 79,419, 848 
2 | The Island Telephone Company, Limited... 255 8 1,591,012 14,977 22, 738, 781 
3 | Maritime Telegraph & Telephone Company, Limited.... 2,898 78 20,857, 778 110,824 227, 366, 364 
4 | The New Brunswick Telephone Company, Limited...... 2,245 47 18,010, 517 Ss 202, 070, 019 
5 | Bell Canada ....... as 37,993 2,600 376, 129, 000 8,235,000 | 4,677,457, 606 
6 | Québec-Téléphon LeGaal 122 11, 937, 337 483,015 161,105,514 
7 | Northern Quebec Telephone Inc.—Téléphone du Nord 
GEZQUCHECMING prorat, meeereste etn ttre pects eae 285 20 2, 003, 846 54, 388 42,970, 234 
8 | Northern Telephone Limited — Téléphone du Nord, 
TELMICE Sire sere cerns verre oe ee eee eaten 361 40 2,611, 359 86,810 23, 930, 169 
9 | Thunder Bay Telephone System 124 49 1, 130, 258 126, 564 23, 397, 855 
10 | Manitoba Telephone Systen .......,. 3,979 250 34, 111, 297 — 346, 710, 370 
11 | Saskatchewan Telecommunications. 2,614 20 20, 196, 435 328, 592 257, 748, 819 
12 | Alberta Government Telephones .. 6,908 458 64,074, 816 1,780, 548 675,745,150 
13 | Edmonton Telephones ................ 870 129 8,579,471 552, 038 113, 094, 158 
14 | British Columbia Telephone Com ; 10, 107 796 95,788, 279 2, 257, 216 911, 274, 569 
15 | Okanagan Telephone Company ...........c:ccccssessessesseeesessseee 559 - 5, 119, 458 - 42,635, 153 
16 15 systems — Total —15 réseaux ... 71, 748 4, 802 668, 183, 775 14, 203, 557 | 7, 807, 664, 609 
17 15 systems — Total—15 réseaux ow. 1971 69, 202 4, 082 585, 141, 916 10, 426, 967 7, 111, 882, 821 
18 All systems — Total — Tous réseaux ............ 1971 69, 995 ; 600, 948, 751° I ae 7, 255, 227, 000 
ns 


? Represents the number of employees on strength for the last pay period of each month, totalled and divided by twelve. 
? Represents all monies earned by the employees before any deductions. 
‘Includes salaries and wages for full-time and part-time employees. 


The symbol .. indicates figures not available. 


a 


—3'— 


TABLEAU 1. Nombre de postes exploités par les grands réseaux téléphoniques, par genre de commerce, 1972 


On wide area | 
On more than telephone Private Branch | 
4-party service lines Coin Mobile Centrex Exchange Extension 
lines (ATS) | telephones telephones | telephones telephones telephones | 
=! a = — | 
Sur lignes Sur service | Taxiphones| Téléphones Postes Postes de Postes | 
2 : i s Total 
a plus de interurbain payants mobiles Centrex centraux supplémentaires telephones | 
4 postes planifié | privés | i , 
ep (WATS) Total 
: j d ¥ ina 4 eee, hele paones 
Regigence Business Business Business Business Business Residence Business Residence Business | 
Domes- D’affaires D’ affaires D’affaires | D’affaires | D’affaires Domes- D’ affaires Domes- D'affaires 
tiques tiques tiques vated 
ee | er a ee 5 Wi _| ee elo | af LN 
191 bs - 1,018 - _ - 13, 332 12, 540 8, 150 109, 829 1 
8, oye 269 — 260 - = = 3,018 4,061 2. 766 38, 841 2 
29,12 837 = 3,439 66 5, 785 - 26,954 44,761 20, 996 323,762; 3 
22,794 554 133 1,952 TAM 4,154 - PAI Sy 3} 37, 066 21, 368 260,050) 4 
224, 063 7,562 2,841 49,992 1,855 246, 042 78 718, 041 1, 104, 381 435,728 | 6,742, 184 5 
21,545 793 = 1, 993 384 1, 703 - 12,799 18, 798 16, 075 176, 897 6 
7,044 427 8 516 116 = - 5, 805 5, 035 6, 066 57,029| 7 
3,618 204 2 363 14 _ - 4, 486 6,023 4,414 52,631 8 
2,199 2 - 412 - - - _ 8, 249 13, 757 63, 273 9 
43, 259 POM 136 3,350 74 3, 832 = 54,724 55, 641 30, 582 481, 483 | 10 
1255223 ap av 17 3,065 326 - 12 36, 169 46,677 22,622 344,661} 11 
- - 59 5, 459 4,743 - - 66, 724 97, 596 43, 841 615,902 | 12 
= _ - 176 - 5, 806 - 38, 408 32, 704 20,013 241, 437 | 13 
70, 189 2, 599 249 7,181 2, 903 10, 566 - 129, 660 166, 255 69, 303 | 1,113,563 | 14 
8,055 257 - 354 134 - - 5, 436 LBL 5, 186 66,775 | 15 
452, 696 18, 363 3,445 80,530 12, 972 277, 888 90} 1,137,131 | 1,647,518 720, 867 |10, 688, 317 | 16 
445, 244 18, 212 2,824 eee 11,534 236, 855 104| 1,095,674"| 1,404,518 671, 929"| 9, 967, 782 | 17 
545, 532 21,137 2,859 79, 205 12,270 eho 113 | 1,106,618") 1,423,016 689, 679" |10, 268, 781 | 18 
Ss BoE ee ee it | = ees SS 
* Nombres rectifiés. 

TABLEAU 2. Certaines statistiques sur l’emploi et les finances des grands réseaux téléphoniques, 1972 
Accumulated Other income Dividends 
depreciation Operating Operating Net operating net of Income Net paid during 

on plant revenue expenses revenue other expenses taxes income year 
Amortissement Recettes Dépenses Recettes nettes Autres recettes Imp6ts sur Bénéfice Dividendes 
accumulé des d’exploitation d’exploitation d’exploitation nettes d’autres le revenu net payés durant 
installations dépenses l’année 
_| thas So ge ee ee a ees 
dollars 

15, 881, 445 22, 207, 582 Toe ISiovics 8, 469, 849 | Dr. 2, 653, 966 2,181, 478 3,634, 405 2,640,692} 1 
5,457, 617 5, 440, 384 3, 391, 803 2,048,581 / Dr. 566, 290 678, 948 803, 343 443,885] 2 
59, 464, 617 54, 892, 264 34, 172, 920 20,719, 344 | Dr. 5, 936, 676 6,651, 561 8, 131,107 5,306,498| 3 
57, 452, 911 49, 593, 988 31, 869, 147 17, 724, 841; Dr. 3, 836, 573 6, 371, 614 7,516,654 4,340,791] 4 
1, 276, 996, 489} 1,125, 416, 352 712, 533, 897 412,882,455 | Dr. 121, 286,579 126, 808, 000 164, 787, 876 110,620,310] 5 
30, 786, 353 37, 484, 284 22, 666, 550 14, 817, 734 | Dr. 5, 555, 468 4, 384, 537 4, 877, 729 2,609,172] 6 
12, 974, 421 10, 036, 421 5, 815, 301 ae ool e0meD he 894,753 1, 593, 430 1,732,937 ito OScnleenh 
9,452,692 5, 370, 645 3,539, 707 1,830, 938 730, 724 503, 650 2, 058, 012 1,220,860] 8 
642, 470 4, 214, 928 yf 3 Bs 24 2,441,796 | Dr. 352, 092 - 2, 089, 704 - 9 
106, 509, 200 69, 174, 275 53, 301, 992 15,872, 283 | Dr. 13, 867, 832 = 2,004, 451 — | 10 
83, 381, 136 59, 777, 132 38, 973, 847 20, 803, 285 | Dr. 6, 367, 886 - 14, 435, 399 7,200,000 | 11 
147, 355, 693 141, 369, 487 104, 343, 230 37, 026,257 | Dr. 30, 787, 001 _ 6, 239, 256 1,500,000 | 12 
37, 960, 485 24, 394, 021 16, 223, 663 8,170, 358 | Dr. 5, 394, 209 - 2, 776, 149 5, 433, 348 | 13 
212, 367, 156 224, 469, 136 149,978, 357 74,490,779 | Dr. 29, 159, 653 20, 302, 405 25, 028, 721 15, 436,040} 14 
6, 976, 493 9, 153, 660 7, 214, 129 1, 939,531 | Dr. 2, 289, 220] Dr. 180, 338 | Dr. 169, 351 20,000} 15 
2,063, 659,178) 1,842,994, 559 | 1,199,535, 408 643,459,151 | Dr. 228, 217,474 169, 295, 285 245, 946, 392 158, 504, 533 | 16 
1, 856, 863,624| 1,649, 910,334 | 1, 068, 964, 110 580,946, 224| Dr. 205,050,522 159, 924, 510 215, 971, 192 148, 654, 046 | 17 
1, 882, 325,000} 1,676, 327, 000 | 1, 088, 147, 000 588,180,000 | Dr. 207,807,000 159, 925, 000 220, 448, 000 149, 129, 672 | 18 


1 Représente ce nombre d’employés inscrit sur la feuille de paie 4a la fin de chaque mois, au total pour l’année, puis divisé par douze. 
2 Représente la totalité de la rémunération versée aux salariés, avant toute déduction. 
3 Comprend les rémunérations des employés 4 plein temps et 4 temps partiel, 


Le symbole .. 


indique que les chiffres ne sont pas disponibles. 


TABLE 3. Number of Telephone Calls Reported by Large Telephone Systems, 1972 


TABLEAU 3.Nombre d’appels déclarés par les grands réseaux téléphoniques, 1972 


| Calls per telephone 
Name of company Local calls Toll calls Total calls == 
= : = = _ Appels par poste 
Nom de la compagnie Appels locaux | Appels Total 
interurbains 1972 1971 
+ 
000’s number — nombre 
Newfoundland Telephone Company, Limited ................. 353, 000 6, 583 359, 583 3,274 3,492 
The Island Telephone Company, Limited ............::c00 74,972 2,847 77, 819 2,003 1,988 
Maritime Telegraph & Telephone Company, Limited .... 658, 606 20, 491 679, 097 2,097 2,194 
The New Brunswick Telephone Company, Limited ...... 462,885 | 13, 009 475,894 1,830 1,788 
Bell ‘Garrada ta cate traces ns eee ai pce syanresmcammeaearnnt eer 9,464, 990 350,951? 9,815,941 1,456 1,458 
Québec= Telephon eee oe... ase sexes caso yscedexeperesneapensaestss 297,000 15, 886 312, 886 1,769 2,009 
Northern Quebec Telephone Inc. — Téléphone du Nord | 
dé Quebecrinc eee ace ceri 131, 386 3,800 | 135, 186 2,370 2,409 
Northern Telephone Limited — Téléphone du Nord, | 
Lei MITES Trek, cs dare poses gener aot aeee ca eager ae ease aeeeanoean 123,095 3, 760 126,855 2,410 2,428 
Thunder Bay felephone System eyes cccscco cease cverensave 108, 000 : 108, 000 1,707 1,529 
Manitobaamelephoneisys tem erect wsgessesncereeretaersssrse 1, 088, 391 216932 1, 110, 323 2.306 2,364 
Saskatchewan Telecommunications ..........ccessscesreceesenes 609, 883 23,170 633, 053 1,837 1,811 
Alberta Government Telephones ..,...,..:ccccsersecpesrececesensnees 1, 458, 030 56, 112? 1,514, 142 2,458 2,027 
Edmonton: Relepnones 22... ..ecscuestevarsstacevssvaccoarvaterdorsoreaenzes 549, 328 2 549, 328 PI PANS 2272 
British Columbia Telephone Company ............csecsseseeseees 1,766, 000 48,700 1,814, 700 1,630 1,582 
Okanagan Telephone Company .........c:.sccccesrorreescscernopereee 108,473 4, 703 113,176 1,695 1, 448 
15 systems — Total — 15 réseawx ...............066 1972 17, 254, 039 571, 944 17, 825, 983 1, 668 
15 systems — Total — 15 réseaux .................... 1971 15, 916, 199 495, 455 16, 411, 654 - 1,646 
All systems — Total — Tous réseaux .............. 1971 16, 439, 365 495, 455 16, 934, 820 = 1,649 


A 


1 Toll calls originating with Thunder Bay Telephone System are included with Bell Canada, — Y compris les appels en provenance de Thunder 
Bax Telephone System; les appels en provenance de ces postes sont compris avec ceux de Bell Canada. : : 

2 Toll calls originating with Edmonton Telephones are included with Alberta Government Telephones. — Y compris les appels transmis par 
l'Edmonton Telephones; les appels en provenance de ces postes sont compris avec ceux de 1’ Alberta Government Telephones. 


The major telephone systems are continuing their progress 
in coverting to electronic switching equipment, in order to 
satisfy the demand for improved quality and availability of 
future services. Telesat Canada had a successful launch of 
its communication satellite on November 9, 1972. Two chan- 
nels at the beginning of 1973 were made available to members 
of the Trans-Canada telephone system and CP/CN Telecom- 
munications. Bell Canada also had two channels available 
on ANIK 1. The use of ANIK 1 by the telephone companies 
will permit significant improvements in telephone communi- 
cations in Canada, particularly in the North. 


Between 1971 and 1972, total operating revenue of the 
15 systems rose by 11.7% from $1,649.9 million to $1,843.0 
million. Total operating expenses increased by 12.2% from 
$1,069,0 million in 1971 to $1,199.5 million in 1972. The 
resulting net operating revenue of $643.5 million represents 
an increase of 10.8% over the $580.9 million recorded for the 
previous year. Net income after provision for income taxes of 
$169:3 million, was $245.9 million from the net income of 
$216.0 million earned in 1971, an increase of 13.8%. 


Dividends paid during the year amounted to $155,088,008 
in 1972 compared to $148,654,046 in 1971, an increase of 
4.3%. A surplus of $7,200,000 was also remitted by Saskat- 
chewan Telecommunications to the provincial government as 
well as an amount of $5,433,348 by Edmonton Telephones to 
the municipal corporation. 


Table 3 shows that there were 17,254 million local and 
572 million toll calls reported by these 15 systems compared 
with 15,916 million local and 495 million toll calls reported 
in 1971, which represents an overall increase of 1,415 million 
calls or 8.6%. Total calls per telephone increased from 1,646 
to 1,668. 


Les principaux réseaux téléphoniques poursuivent avec succés 
la conversion a la commutation électronique afin d’améliorer la 
qualité et la disponibilité de leurs services pour l’avenir. Telesat 
Canada a réussi le lancement de son satellite de communications 
le 9 novembre 1972. Au début de 1973, deux chaines étaient a la 
disposition des membres du Réseau Téléphonique Transcanadien 
et des Télécommunications CP/CN. Bell Canada disposait égale- 
ment de deux chafnes sur ANIK 1. L’utilisation d’ANIK 1 par les 
compagnies de téléphone permettra d’améliorer sensiblement les 
communications téléphoniques au Canada, en particulier dans le 
Nord. 


De 1971 a 1972, les recettes totales d’exploitation des 15 
réseaux ont augmenté de 11.7%, passant de 1,649.9 millions de 
dollars a 1,843.0 millions. Les dépenses totales d’exploitation 
sont passées de 1,069.0 millions de dollars en 1971 a 1,199.5 
millions en 1972 (+ 12.2%). Les recettes nettes d’exploitation 
ont donc été de 643.5 millions de dollars, soit 10.8 % de plus que 
l’année précédente (580.9 millions de dollars). Le revenu net, 
aprés déduction de 169.3 millions de dollars pour impéts sur le 
revenu, a monté de 13.8% pour atteindre 245.9 millions contre 
216.0 millions de dollars en 1971. 


Les dividendes versés pendant l’année ont été de $155,088,008 
contre $148,654,046 en 1971, ou 4.3% plus élevés. Les Saskat- 
chewan Telecommunications ont remis un excédent de $7,200,000 
au gouvernement provincial et les Edmonton Telephones, un excé- 
dent de $5,433,348 a la municipalité. 


Le tableau 3 indique qu’il y a eu 17,254 millions d’appels 
locaux et 572 millions d’appels interurbains sur les 15 réseaux 
comparativement a 15,916 millions d’appels locaux et 495 millions 
d’appels interurbains en 1971, ce qui représente une augmentation 
globale de 1,415 millions d’appels ou 8.6 %. Le nombre total 
d’appels par appareil est passé de 1,646 4 1,668. 
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RELIMINARY REPORT ON LARGE BULLETIN PRELIMINAIRE SUR LES GRANDS 


TELEPHONE SYSTEMS RESEAUX TELEPHONIQUES 


Le présent bulletin préliminaire renferme des données 


This is a preliminary report on the operatiog# 


s : 
during 1973 of 15 telephone systems in Canada. These: Sor l' e&ploitation en 1973 de 15 réseaux téléphoniques au Ca- 
15 systems at the end of 1972 operated approximatefly= ZL nada. Afla fin de 1972, ces 15 réseaux exploitaient prés de 
987, of the total plant of the telephone industry. — 4} 08 98 % de i' ensemble des installations de l'industrie du télé- 
These systems also operated 97% of the telephones,# <2 yt. phone} De plus, ces réseaux ont exploité 97 % des téléphones, 
earned 98% of the operating revenue and paid 99% q = Lf touché 9 jy des recettes d'exploitation et versé 99 % des ré- 
the salaries and wages of all telephone systems i@ “munératBons déclarées par l'ensemble des réseaux téléphoniques 
agli) canadieqs. 


ry Canada. 


Table 1 shows that 11,359,549 telephones were 
operated by the 15 systems on 1973, an increase of 6% 
over the 10,688,317 telephones operated in 1972. Of 
the total number of telephones, approximately 53% were 
on individual lines, 10% on multi-party lines, 4% on 
| other types of service (WATS, coin telephones, mobile 


i x 


g tableau 1 indique que les 15 réseaux comptaient 
B49 téléphones en 1973, soit 6 % de plus qu'en 1972 


ent sur lignes individuelles, 10 % sur lignes partagées, 
fy d'autres types de lignes (WATS, téléphones payants, 
et centrex), 23 % étaient des postes supplémentaires et 


telephones and centrex telephones), 23% were exten- 11 % étaient sur centraux privés. Les particuliers et les mé- 
sions and 11% were private branch exchange telephones. nages avaient 8,006,345 téléphones et les abonnés d'affaires 
There were 8,006,345 residence and 3,353,204 business 3, 353, 204. 

telephones. 

Selected employment and financial statistics are Le tableau 2 renferme certaines statistiques sur l'emploi 
shown in Table 2. In these companies in 1973 there et les finances. En 1973, le nombre de salariés 4 plein temps 
was an increase of 2,688 from 2,546 for the previous de ces entreprises a augmenté de 2,688, contre 2,546 en 1972. 
year in the number of full-time employees. Average La rémunération moyenne de ces employés est passée de $9,313 a 
earnings for full-time employees rose from $9, 313 to $10,068 et le montant total des rémunérations, de $674,152,352 
$10,068. Total payments of salaries and wages in- en 1972 & $766,970,529, ce qui représente une augmentation de 
creased by 14% from $674,152,352 in 1972 to LAs 
S766, 97.0, 529. 

The overall cost of plant to these companies in- La valeur globale (au prix d'achat) des installations de 
creased 10.6% during the year from $7,808 million in ces entreprises a augmenté de 10.6 % au cours de l'année, pas- 
1972 to $8,633 million in 1973. Accumulated depre- sant de 7,808 millions de dollars en 1972 4 8,633 millions en 
ciation on plant amounted to approximately $2,307 mil- 1973. L'amortissement accumulé des installations s'élevait a 
lion which represented 20.7% of the total cost of environ 2,307 millions de dollars, soit 20.7 % du prix total 


plant. des installations. 


(Text concluded on page 4) (Fin du texte 4 la page 4) 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service, 1973 


On individual On 2-party On 4-party 
lines lines lines 
| Sur lignes Sur lignes a Sur lignes a 
Name of company individuelles 2 postes 4 postes 
Nom de la compagnie 
=. 
Residence Business Residence Business Residence Business 
Domes - D'affaires Domes - D'affaires Domes - D'affaires 
tiques tiques tiques 
era ae 

1 Newfoundland Telephone Company, Limited ........... 68,462 10,496 

2 The Island Telephone Company, Limited ............. 15, 845 3,946 75 
3 Maritime Telegraph «+ Telephone Company, Limited ... 160,769 PRIS ES) 464 
4 The New Brunswick Telephone Company, Limited ...... 118,472 21,947 13,699 859 5,136 15k 

5 Bev Lm Gartada wate iaicwars als Plemrepeustpici et Noneachenersieocobate: suet atel eterate Bn 2 7 05 549, 890 SVL Pape hOe2 3,026 = - 

6 Quebea=e LeEphomees i aersctedelere eteie ott aston el ston etter ev citer ote) othe 67,038 17,410 24,385 1,493 - - 
7 Northern Quebec Telephone Inc. — Téléphone du Nord 24,036 5,929 4,011 174 - - 

de Québec Inc. 

8 Northern Telephone Limited — Téléphone du Nord, 2a OMe 5,040 3,851 86 - - 

Limitée. 

9 Thunders Bay shelephone moy sicents srairsrnate cst) oleteno sete letatate 305734 mo24 1,893 36 - _ 
10 Manitoba Lellephoner System to... acne alloiieciae +e smiles 246,389 a35 52h 10,910 104 - - 
11 Saskatchewan Telecommunications: ...c-evcce+se+rs se LOGS 52: BD5294 8 - - - 
1 AlbertanGoverumenterl Oe phones ms .. s/s shel ere lsiriehele) eiaore 288, 268 58,323 - - 62, 869 PANES a 
13 Edmonton Telephones! tients staere! atets hat haters aero stototenobeteye: otals 145,201 Ps Se IX) - - ~ - 
14 British Columbia Telephone Company ............+++- 436,986 LOS e/7. 577,39 6 - - - 
15 Okanagan STellephone! Company. cf crate oc cvcrn o eles elelone wha a tivie 22,048 7,188 14, 650 - _ - 
16 15 ‘systems — Total — 15 réseaux ..........0. 1973} 5,061, 168 922,817 609,068 51, 396 79,999 Bacay, 
17 15 systems — Total — 15 réseaux ............ 1972) 4,750,592 860, 682 644, 187 5,923 72,483 2,950 
18 All systems — Total — Tous réseaux ......... 1972] 4, 802,733 883,996 689,053 8,898 987.13 (és 11ST} 


No. 


(1) Represents the number of employees on strength for the last pay period of each month, 


TABLE 2. Selected Statistics on Employment and Finances of Large Telephone Systems, 1973 
7 Average monthly Salaries, wages and 
number of commissions, etc. 
emp loyees (1) paid during year (2) 
Nombre moyen Traitements, salaires, Cost of 
Name of company de salariés commissions etc. payés plant 
= au_cours de l'année (2) = 
Nom de la compagnie Part time Full Part time Coat des 
time and casual time and casual installations 
Plein Temps Plein Temps 
temps partiel et temps partiel et 
occasionnel occasionnel 
dollars 
Newfoundland Telephone Company, Limited ........... 1,044 80 8,110, 868 58 94,182,627 
The Island Telephone Company, Limited ............. Zieh 10 151908), 57.5 10,202 27,485,079 
Maritime Telegraph & Telephone Company, Limited ... Sto tbr 95 24.5522.,.85 L Ae) 262,763,925 
The New Brunswick Telephone Company, Limited ...... 25391 60 20,790, 104 sie 227,185,142 
Bel bsGanada Fata a Aatare> a chives staeleedens hail woh okep cbapcreterelet i+ 39,261 By 227 411, 863,000 9,978,000] 5,102,025,458 
Québec=LELEPhowe: Aaeeis., estehe Aevale A> Hated sd dae See Ae aD ie! 14,914,114 587,945 178,042,588 
Northern Quebec Telephone Inc. — Téléphone du Nord 354 30 255 15.950 137,895 48,734,050 
de Québec Inc. 
Northern Telephone Limited — Téléphone du Nord, 388 Pei, BOO LG: Devs iilit 26,214,004 
Limitée. 
Thunder) Bay *lehephone System \.specspane: apavetolese: 0: s,s s1e0ei asia ce 123 25 ale eyeing Woh 165,945 25,770, 886 
Manitobapcrelephonew system? oye «2 cles ci staat « oir sapetogeiar sete 4,333 237 39,103,468 - 379,181,044 
Saskatchewan Telecommunications .............++++0% Pie TiS)5) 125 22,274, 119 339,481 283,619,904 
Alberta Government) Telephones! scan 55% 206s siicecices 6, 984 457 fils, 533), 856 1,985,495 740,117, 262 
Bdmonton -Telephomes 7 .tauet.ctstayeee sto oie en eee aacinl eros uelens were 1,004 120 11,107,045 845,000 140, 907 ,094 
British :Columbia-oTelephone :Companyirs. o.< 250 sists suetejetote os 10,068 (eA 111,511,093 3,,3.92.,.167, || 1,048,769, 108 
Okanagan Telephone aGompamyey.vatsvevestcteytcuapelss<)2 « ecrevs 60,0 590 - 4,499,562 - 47, 848, 341 
L5"syistemss— Totals 15) réseaux ny. 6.5 oh iecas 1973 74,436 Sei ey 749,398,173 fh SW Vay SINCY|| teh OS yt (a oy 
1S systems. —lotalv—wils neseaux asin see cee 1972 71,748 659,948,775 14,203,557] 7,807, 664, 609 
All systems — Total — Tous réseaux ......... L972 HOA SME 665,495, 940 15,691,277] 7,960, 368,000 


(2) Represents all monies earned by the employees before any deductions. 


is 


Figures not available. 
Revised figures. 


totalled and divided by 


twelve. 


TABLEAU 1. Nombre de postes exploités par 


les grands 


réseaux téléphoniques, par genre de commerce, 1973 


On wide area 
On more than telephone Coin Mobile Centrex Private Branch 
4-party service lines tele- tele- tele- Exchange Extension 
lines (WATS ) phones phones phones telephones telephones 
Sur lignes Sur service Taxi- Télé- Postes Postes de Postes 
a plus de interurbain | phones phones Centrex centraux supplémentaires 
4 postes planifié payants | mobiles privés 
WATS 
Resi- Busi- Busi- Busi- Busi- Busi- Resi- Busi- Busi- 
dence ness ness ness ness ness dence ness ness 
Domes- D'af- D'af- D'af- D'af- D'af- Domes- D'af- D'af- 
tiques faires faires faires faires faires tiques faires faires 
88 = = 1,169 - - - 14, 396 16,463 9,731 
8,906 283 - 282 - _ - Seas) 4,825 2,998 
30,748 905 - 3,502 90 8,298 - 26,882 51,908 233220) 
23,714 610 150 2,011 98 5,996 - 20,765 42,265 24,554 
231,149 7,567 3,613 50,804 L575 21357010 100 755,681 1,171,500 464,077 
21,607 738 39 2,003 536 1,818 = 13,837 215355 18,044 
Tatao 434 19 530 111 - - 6,882 5,636 6,402 
3,692 195 2 Bie 13 - - TASKS) 6,845 4,693 
1,869 24 - 415 - - - 11,674 8,529 3,314 
44,916 Desert [s\ 149 3,350 78 4,343 - 58,499 63,293 33,245 
13,632 2,242 26 3,108 437 - - 38,116 54,018 25,282 
= - 75 5,509 6,476 - - 72,997 104,994 46,754 
- - - Vee 7/5) - 6,180 ~ 39,287 39,812 255.053 
73,967 23953) 239 7,479 25853) 20,077 - 136,576 190,188 75,958 
7,432 pS) - 371 145 - - 5,960 5,514 9,129 
468, 865 19,079 4,312 82,280 12,412 320,482 100} 1,209,740 1,787,145 773,259 
452,696 18, 363 3,445 80,530 12,972 277,888 ISAs alsyl 1,647,518 720, 867 
546,497 20,905 3,482 82,246 13,695 278,930 99] 1,148,694 1,666,970 738,095 


Tele- 
phones 


Total 


Télé- 
phones 


123,157 
42,314 
349, 590 
279,927 
7,102, 308 
190, 303 
61, 309 


55,056 


65,812 
511,670 
366,515 
649, 002 
280,931 

1,208,963 

72,692 


11, 359, 549 
10,688, 317 
10,987,141 


TABLEAU 2. Certaines statistiques sur l'emploi et les finances des grands réseaux téléphoniques, 1973 


Accumulated 
depreciation 
on plant 
Amortissement 
accumulé des 
installations 


19,056,395 
6,156,471 
66,461, 797 
65, 109,492 
1,417,700, 049 
36,010,896 
14,677,189 


10,354,515 


702,990 
118,279, 000 
91,229, 787 
168,615,017 
46,573,215 
237,732,875 
8,142,741 


1, 


2,306, 802,429 |2,096, 521,438 
2,063,659,178 |1, 842,994,559 
2,091, 234, 000 }1,871, 400, 000 


(1) 


par douze 


(2) 


Operating Operating 
revenue expenses 
Recettes Dépenses 
d'exploi- d'exploi- 
tation tation 
26,177,774 16,521,549 
6,547,913 4,134,951 
6251525758 39,384,631 
55,409,527 35,954,725 
275,204,492 801, 240, 864 
42,617,933 24,772,920 
12,421,959 7,660,229 
6,133,012 4,024, 347 
4,705,859 1,918,446 
78,175,436 57,906,128 
66,237,099 43,486,262 
162,408,173 12 9795995 
32,977,024 20,377,002 
254,912, 303 171, 316,652 
10,440,176 8,698,221 
SES Bye v7 
1,199,535, 408 


1,219, 098,000 


.. Nombres indisponibles. 
r Nombres rectifiés. 


Net 
operating 
revenue 
Recettes 
nettes 
d'exploi- 
tation 


9,656,225 
2,412, 962 
22,768,127 
19,454, 802 
473, 963,628 
17,845,013 
4,761,730 


2,108,665 


2,787,413 
20, 269, 308 
22,750,837 
40,428,778 
12,600,022 
83,595,651 

1,741,955 


737,145,116 
643,459,151 
652, 302, 000 


Représente ce nombre d'employés inscrit sur la feuille de 


Other income 
net of 
other expenses 

Autres recettes 
nettes d'autres 
dépenses 
dollars 
Dr. 3,038,666 
Dre 662,777 
Dr. 6,824,058 
Dr. AW Wye TReM | 
Dr. 143,298,805 
Dr. 65579200 
Dr. 1,359, 758 
925,599 
Dre 391,529 
Dree 15,066,576 
Dre 6,414,571 
Dose oly24o5295 
Drs 6,932,089 
Drew 34,001,193 
Dr. 2,939,740 
Dr. 262,626,489 
Dr. 228,217,474 
Dr. 230,912,000 


paie a la fin de 


Income 
taxes 


Impdts sur 
le revenu 


2,768,986 
829,124 
7,530,475 
7, 384, 622 
149,759, 000 
5,816,944 
1,708,674 


664, 256 


23,716,184 
620,495 


199,557,770 
169,295,285 
169, 983,000 


Dr. 


Net 
income 
Béné fice 
net 


3,848,573 
921,061 
8,413, 594 
7,952,399 
180, 905, 823 
5,448,819 
1,693,298 


2,370,008 


2,395, 884 

5,202,732 

16, 336, 266 
9,183,483 

5,667,933 

25,198,274 
577,290 


274, 960,857 
245,946, 392 
251,407,000 


Dividends 
paid during 
year 
Dividendes 
payés durant 
1' année 


2,900,880 
525,768 
5,744,041 
4,909,743 
119, 288,285 
3,201,977 
1,693,301 


1, 322,314 


8,150,000 
1,750,000 
1, 953, 000 
16,136,278 

20, 000 


167,595, 587 
158, 504, 533 
160,643,179 


N° 


NDUPWNH 


chaque mois, au total pour l'année, puis divisé 


Représente la totalité de la rémunération versée aux salariés, avant toute déduction. 


TABLE 3. Number of Telephone Calls Reported by Large Telephone Systems, 1973 


i) 
S 


TABLEAU 3. Nombre d'appels déclarés par les grands réseaux téléphoniques, 1973 


Local calls 


Name of company 


Nom de la compagnie 


Appels locaux 


Newfoundland Telephone Company, Limited .......... 
The Island Telephone Company, Limited ............ 
Maritime Telegraph & Telephone Company, Limited .. 
The New Brunswick Telephone Company, Limited ..... 
BEM ACA ACS. co. cudeansteistate case ao) neatly ToaenaPes Dieereet Metts tanep ie oe 
Québec=LELe oh one vemateste os ecasnteeee eee Cale: pea oFere cs 
Northern Quebec Telephone Inc. — Téléphone du Nord 
Gewe@neree: Enc Few wee. oc peewee ace 0 nie ot emeeeRem eters jer 
Northern Telephone Limited — Téléphone du Nord, 
Time CGEM eaten a tahoe oe. ee taal Aceon eA cea measn ele 6s 
Thunder Bay Telephone System! ¢ decar- ic ea creyrin 
Manitobas ellephonesoysisem: <tc medepeeri= ce) = aiemenr ieee oinin: + 
Saskatchewan Telecommunications .............+-.+.- 
Alberta Government Telephones .........+se0eeeeeae 
Bawonton LeLepponess ere crn ele aiate eter yo) ie eeetetenene feasrevenss 
British Columbia Telephone Company ............... 
Okanagan Telephone Company <2: 62..24-2+ esse sjeeesss 


1Sesystents — otal e115) Eeseauere e-o eer 1973 
lsasystems — Total. wl) réseauxe. --- cia 1972 
All systems — Total — Tous réseaux ........ 1972 


617,016 
83,364 
728,594 
357,888 
9,849,737 
315,170 


139,154 


126,793 
142,479 
1,148,139 
643,773 
1,035,234 
587,601 
1,879,800 
121,714 


17,776,456 
17,254,039 
17,776,963 


Toll calls Total calls 
Appels Total 
interurbains 
000's 
Poahs) 624,561 
Bec 86,545 
22,,00) 751,429 
16,300 374 ,188 
395,851(1 10,245 ,588 
17,868 333,038 
5,500 144 ,654 
By AEN) 129 ,912 
(1) 142 ,479 
ZS aOLS S74. OS 
28,995 672,768 
66,407 (2) LlOms 6451 
(2) 587,601 
58,900 1,938,700 
5,829 127 ,543 
658,248 18,434,704 
571,944 17,825 ,983 
571,944 18,348,907 


Calls per telephone 


Appels par poste 


1973 1972 


number — nombre 


5,071 
2,045 
2,149 
1,337 
1,443 
1,750 


25309 


2,360 
2,165 
2,295 
1,836 
1,697 
2,092 
1,604 
1,755 


15623 


3,274 
2,003 
2,097 
1,830 
1,456 
1,769 


Z 5300 


2,410 
1,707 
2,306 
1,837 
2,458 
2,275 
1,630 
1,695 


1,668 
1,670 


(1) Toll calls originating with Thunder Bay Telephone System are included with Bell Canada. — Y compris les appels en pro- 
venance de Thunder Bay Telephone System; les appels en provenance de ces postes sont compris avec ceux de Bell Canada. 

(2) Toll calls originating with Edmonton Telephones are included with Alberta Government Telephones. — Y compris les appels 
transmis par 1'Edmonton Telephones; les appels en provenance de ces postes sont compris avec ceux de 1'Alberta Government 


Telephones. 


The major telephone systems are continuing their 
progess in converting to electronic switching equip- 
ment, in order to satisfy the demand for improved 
quality and availability of future services. Telesat 
Canada had a successful launch of its communication 
satellite on November 9, 1972. Two channels at the 
the beginning of 1973 were made available to members 
of the Trans-Canada telephone system and CP/CN Tele- 
communications. Bell Canada also had two channels 
available on ANIK 1. The use of ANIK 1 by the tele- 
phone companies will permit significant improvements 
in telephone communications in Canada, particularly 
in the North. 


Between 1972 and 1973, total operating revenue 
of the 15 systems rose by 13.8% from $1, 843 million to 
$2,097 million in 1973. Total operating expenses in- 
creased by 13.3% from $1,200 million in 1972 to 
$1,359 million in 1973. The resulting net operating 
revenue of $737 million represents an increase of 
14.4% over the $644 million recorded for the previous 
year. Net income after provision for income taxes of 
$200 million, was $275 million from the net income of 
$246 million earned in 1972, an increase of 11.8%. 


Dividends paid during the year amounted to $168 
million in 1973 compared to $156 million in 1972 an 
increase of 7.7%. A surplus of $8,150,000 was also 
remitted by Saskatchewan Telecommunications to the 
provincial government as well as an amount of 
$4,438,803 by Edmonton Telephones to the municipal 
corporation. 


Table 3 shows that there were 17,776 million 
local and 658 million toll calls reported by these 15 
systems compared with 17,254 million local and 572 
million toll calls reported in 1972, which represents 
an overall increase of 1,608 million calls or 3.9%. 
Total calls per telephone decreased from 1,668 to 
1623. 


Les principaux réseaux téléphoniques poursuivent avec 


succes la conversion a la commutation électronique afin d'amé- 
liorer la qualité et la disponibilité de leurs services pour 


l'avenir. 
lite de communications le 9 novembre 1972. 


> 


Telesat Canada a réussi le lancement de son satel- 
Au début de 1973, 


deux chafnes étaient & la disposition des membres du réseau 
téléphonique transcanadien et des Télécommunications CP/CN. 


Bell Canada disposait aussi de deux chafnes sur Anik 1. 


L'utilisation d'Anik 1 par les compagnies de téléphone per- 
mettra d'améliorer les communications téléphoniques au Canada, 
en particulier dans le Nord. 


l'année précédente (644 millions de dollars). 


Delo 72 a 19787 
15 réseaux ont augmenté de 13.8 %, 
de dollars 4a 2,097 millions en 1973. 


les recettes totales d'exploitation des 


passant de 1,843 millions 


Les dépenses totales 

d'exploitation sont passées de 1,200 millions de dollars en 
1972 a 1,359 millions en 1973, ce qui représente une augmen- 
tation de 13.3 %. 


Les recettes nettes d'exploitation ont 
done été de 737 millions de dollars, 


soit 14.4 % de plus que 


Le revenu net 


aprés déduction de 200 millions de dollars pour impdts sur le 
revenu a augmenté de 11.8 % pour atteindre 275 millions de 


dollars, 


contre 246 millions en 1972. 


Les dividendes versés au cours de l'année se sont chif- 


frés a 168 millions de dollars en 1973, contre 156 millions 


engg 725 


soit une augmentation de 7.7 %. En outre, Saskat- 


chewan Telecommunications a remis un excédent de $8,150,000 au 
gouvernement provincial et Edmonton Telephones a remis 
$4,438,803 a la municipalité de cette ville. 


Le tableau 3 indique qu'il y a eu 17,776 millions d'ap- 


pels locaux et 658 millions d'appels interurbains sur les 15 
réseaux comparativement a 17,254 millions d'appels locaux et 
572 millions d'appels interurbains en 1972, ce qui représente 
une augmentation globale de 1,608 millions d'appels ou de 

Le nombre d'appels par appareil a baissé de 1,668 a 


Ga. Be 
1623" 


Government 
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Price: 35 cents 


TELEPHONE STATISTICS 
PRELIMINARY REPORT ON LARGE 
TELEPHONE SYSTEMS 


This is a preliminary report on the operations 
during 1974 of 15 telephone systems in Canada. These 
15 systems at the end of 1973 operated approximately 
98% of the total plant of the telephone industry. 
These systems also operated 97% of the telephones, 
~ earned 982% of the operating revenue and paid 99Z of 
ry the salaries and wages of all telephone systems in 
Canada. 


Table 1 shows that 12,120,538 telephones were 
operated by the 15 systems on 1974, an increase of 7% 
over the 11,359,549 telephones operated in 1973. Of 
the total number of telephones, approximately 52Z were 
on individual lines, 10% on multi-party lines, 42% on 
other types of service (WATS, coin telephones, mobile 
telephones and centrex telephones), 23% were exten- 
sions and 11Z were private branch exchange telephones. 
There were 8,512,715 residence and 3,607,823 business 
telephones. 


Selected employment and financial statistics are 
shown in Table 2. In these companies in 1974 there 
was an increase of 6,089 from 2,688 for the previous 
year in the number of full-time employees. Average 
earnings for full-time employees rose from $10,068 to 
$11,052. Total payments of salaries and wages in- 
creased by 19% from $766,970,529 in 1973 to 
$913, 320,898. 


The overall cost of plant to these companies in- 
creased 14.4% during the year from $8,633 million in 
1973 to $9,875 million in 1974. Accumulated deprecia- 
tion on plant amounted to approximately $2,607 million 
which represented 26.4% of the total cost of plant. 


(Text concluded on page 4) 
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STATISTIQUE DES TELEPHONES 
BULLETIN PRELIMINAIRE SUR LES GRANDS 


RESEAUX TELEPHONIQUES 


1974 


Le présent bulletin préliminaire renferme des données 
sur l'exploitation en 1974 de 15 réseaux téléphoniques au Ca- 
nada. A la fin de 1973, ces 15 réseaux exploitaient prés de 
98 Z de l'ensemble des installations de l'industrie du télé- 
phone. De plus, ces réseaux ont exploité 97 Z% des téléphones, 
touché 98 Z des recettes d'exploitation et versé 99 % des ré- 
munérations déclarées par l'ensemble des réseaux téléphoniques 
canadiens. 


Le tableau 1 indique que les 15 réseaux comptaient 
12,120,538 téléphones en 1974, soit 7 Z% de plus qu'en 1973 
(11,359,549). Environ 52 % de l'ensemble des appareils fonc- 
tionnaient sur lignes individuelles, 10 % sur lignes parta- 
gées, 4 Z sur d'autres types de lignes (WATS, téléphones 
payants, mobiles et centrex), 23 % étaient des postes supplé- 
mentaires et 1] % étaient sur centraux privés. Les particu- 
liers et les ménages avaient 8,512,715 téléphones et les abon- 
nés d'affaires 3,607,823. 


Le tableau 2 renferme certaines statistiques sur 1l'em- 
ploi et les finances. En 1974, le nombre de salariés 4 plein 
temps de ces entreprises a augmenté de 6,089 contre 2,688 en 
1973. La rémunération moyenne de ces employés est passée de 
$10,068 a4 $11,052 et le montant total des rémunérations, de 
$766,970,529 en 1973 4 $913,320,898 ce qui représente une aug- 
mentation de 19 Z. 


La valeur globale (au prix d'achat) des installations de 
ces entreprises a augmenté de 14.4 Z% au cours de l'année, pas- 
sant de $8,633 millions en 1973 a $9,875 millions en 1974. 
L'amortissement accumulé des installations s'élevait 4 environ 
$2,607 millions, soit 26.4 Z% du prix total des installations. 


(Fin du texte a la page 4) 
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TABLE 1. Number of Telephones operated by Large Telephone Systems, by Type of Service, 1974 


On 2-party 
lines 

Sur lignes a 
2 postes 


On 4-party 
lines 
Sur lignes a 
4 postes 


On individual 
lines 


Sur lignes 
individuelles 


Name of company 


Nom de la compagnie 


Business Residence Business 


Residence 


Business 


Residence 


Domes - D'affaires | Domes- D'affaires | Domes- D'affaires 
tiques tiques tiques 

1 | Newfoundland Telephone Company, Limited ........... HTS 125,201 = 

2 The Island Telephone Company, Limited ...........-. 16,947 2,847 77 

3 Maritime Telegraph * Telephone Company, Limited ... W735 501 19,094 449 

4 The New Brunswick Telephone Company, Limited ...... 129, 282 22,395 eee 199 

5 Bed tanGariada: geo arseicia cise evince stone te el oyhie ose! otelenerezel.o/ 6) a's) s'6ieve B54 1125925 582,526 344,021 - 

GE lnQuebece Tole phone sae oo ame nssicick ie oicteis aya ke tier tere ee cies 70,088 18,220 23,961 &. 

7 Northern Quebec Telephone Inc. — Téléphone du Nord 26,101 6,241 4,033 - 

de Québec Inc. 

8 | Northern Telephone Limited — Téléphone du Nord, 26, 896 5,286 3,430 - 

Limitée. 

9 | Thunder Bay Telephone System .......--sseeeereerece 32,846 7,361 1,786 - 
10 Manitoba Telephone System .......-ececcecererceeves 256,158 46,612 10,622 - 
att Saskatchewan Telecommunications .........--s+ereecee 201.953 37,016 16 - 
l2ei|eAlberta Government Telephones crc ee c+ erie eleeele 311,020 63,685 - 3, 083 
13 BdmontOnmlelepmonesmanemiac siieielsirielsolelersiem cictelele ele see ai 153,687 26,790 — - 
14 British Columbia Telephone Company ........+eeeeeee 483,252 112,962 150,867 - 
15 Okanagan Telephone Company ......ccccceccecencsceee 26,559 8,057 RSS) - 
16 5esystems — total — V5 'réseaux .cce sos scc's 1974] 5,399,062 S75 295 570,927 3,808 
Ty 15 *sy stems — Total —"i5"réseaux ¥2. Soe. eee > « 1973] 5,061,168 922,817 609,068 3,427 
18 All systems — Total — Tous réseaux ......... 1973] 5,121,108 954,687 655,447 


TABLE 2. 


Selected Statistics on Employment and Finances of Large Telephone Systems, 1974 


Average monthly Salaries, wages and 
number of commissions, etc. 
emp loyees (1) paid during year (2) 
Nombre moyen Traitements, salaires, Cost of 
Name of company de salariés commissions etc. payés plant 
— par mois(l) au cours de 1'année(2 a 
Nom de la compagnie Part time Part time Coat des 
time and casual and casual installations 
Plein Temps Temps 
temps partiel et partiel et 
No. occasionnel occasionnel 
dollars 

1 | Newfoundland Telephone Company, Limited ........... 1,219 105 10,683,988 aie 146,343,959 

2 The Island Telephone Company, Limited ............. 292 12 2, 358,887 23,189 35,081,479 

3 Maritime Telegraph « Telephone Company, Limited .. 3,388 91 30,540,313 160, 263 323,444,806 

4 The New Brunswick Telephone Company, Limited ...... 2,536 70 25,112,268 as 263,170,030 

5 Belly Caniadawiincastitss2le a eavaidcdeeicnetieee cs caleees ee bee 41,583 3,946 474,820,000 12,296,000 | 5,721,098,371 

6 Québec=lLelephonege per tae net erere ee ioe ce cele s cha me eee 1,914 157 16,657,495 725,763 201,941,572 

7 Northern Quebec Telephone Inc. — Téléphone du Nord 389 51 3,474,767 133,463 57,490,485 

de Québec Inc. 

8 | Northern Telephone Limited — Téléphone du Nord, 364 46 3,216,913 131,245 27, 343,823 

Limitée. 

OsliethundersBayetetephone: System) sis ace. oes sie an 186 16 1,860,650 160,056 ZL 111,096 
JOM Manitoba ‘Telieéphomem Systeme seass wets fidid dc es «.sciec eis ns 4,537 298 45,265,411 on 414,716,000 
1a Saskatchewan Telecommunications ........+-:+ccceece 3,029 141 28,864, 303 461,076 331,487,591 
12 Alberta (Government, Telephones) cance ins ace veccue ves 7,697 601 89,674,163 4,504,503 881,249,523 
13 Rdmontonwhelepionesie srcntecle dare ce auleie 6c die 4b neeteece ous 1,180 146 14,504,238 7355.929 Ae Shee, SIS 
14 | British Columbia Telephone Company ................ 11,687 813 | 135,423,057 4,004,318 | 1, 213,210,994 
15 | Okanagang Telephones Company,sa-aans.. sae. Nel aewae. 524 129 7,508,640 a 55,000,027 
16 iD systems —ilotal — 15 réseaux ..6 hus. e ec ns 1974 80,525 6,622 889,965,093 23,355,805 | 9,874,829, 331 
17 15 systems — Total'— 15 réseaux ........25+ 1973 74,436 5,797 | 749,398,173 | 17,572,356 | 8,632,846, 512 
18 All systems — Total — Tous réseaux ......... 1973 75,407 os 756,691,574 19,008,567 | 8,791,434, 000 


(1) Represents the number of employees on strength for the last pay period of each month, 
(2) Represents all monies earned by the employees before any deductions. 
Figures not available. 


totalled and divided by twelve. 


TABLEAU 1. Nombre de postes exploités par les grands réseaux téléphoniques, par genre de commerce, 1974 


On wide area 


On more than telephone Coin Mobile Centrex Private Branch 
4-party service lines tele- tele- tele- Exchange Extension 
lines (WATS) phones phones phones telephones telephones 
Sur lignes Sur service Télé- Té16- poate . , 
Postes de Postes 
4 plus de interurbain | phones phones Centrex centraux supplémentaires 
4 postes planifié payants | mobiles privés 


Busi- 
ness 


Busi- 
ness 


Busi- 
ness 


D'af- D'af- D'af- D'af- 

faires faires faires 
: eae 16,906 142,066] 1 
5 Bes 12 6,235 45,866 | 2 
ue 75 55,790 37 By B2SlWe 3 
Pu, - 21,982 48,222 27,041 300,161 4 
Auce 107 806,222} 1,273,741 489,815 | 7,518,505 5 
nae - 14,888 23,477 19,252 197,927| 6 
’ - 6,908 6,415 7,400 65,536 7 
3,684 5,432 7,657 4,971 58,025 8 
“a - 12,782 9,231 3,394 69,586} 9 
3 87 4,892 = 63,521 71,924 36,173 543,062} 10 
15,886 545 — = 41,144 60,756 28,167 390,973 | 11 
- - - 83,680 127,403 51,683 722,106} 12 
12 — Fein ~ 45,330 44,164 25,997 304,709 | 13 
71,386 3,021 24,245 = 146,783 213,087 82,451 | 1,298,922] 14 
8,066 - — 6,322 11,808 7,184 84,280] 15 
474,391 362,106 14335592 5n |e le982 7535 808,715 | 12,120,538 | 16 
468,865 320,482 1,209,740 | 1,787,145 773,259 | 11,359,549 | 17 
554,546 320,579 1,222,681 | 1,811,579 795,424 | 11,677,444 | 18 


TABLEAU 2. Certaines 


statistiques sur l'emploi et les finances des grands réseaux téléphoniques, 1974 


Accumulated Net Other income Dividends 
depreciation Operating Operating operating net of Income Net paid during 
on plant revenue expenses revenue other expenses taxes income year 
Amortissement Recettes Dépenses Recettes Autres recettes Impdts sur Béné fice Dividendes 
accumulé des d'exploi- d'exploi- nettes nettes d'autres le revenu net payés durant 
installations tation tation d'exploi- dépenses 1' année 
tation 
dollars 
38,226,396 35007: 5716 23,745,312 11,762,404 pr. 5,451,003 1,806,167 4,505,234 2,893,534 1 
pei USSSA 72a t 7,647,628 55 238), 039 2,408,989 pr. 986,932 683,461 738,596 646,272 2 
73,706,843 73,358,261 48,685,484 INE [Pa AIL 0) Sr 9,101,858 7,274,667 8,296,252 6,504,794 3 
75,996,629 OS), Os Sit 43,900,454 19,649,863 Pr. 5,161,636 7,097,986 7,390,241 5,376,259 4 
1,568,087,719 | 1,440,123,038 927,669,237 | 512,453,801 Pr. 166,005,865 161,138,000 185,309,936 133;,53394059. 5 
43,552,278 47,450,800 28,696,742 18,754,058 pr. 8,133,105 5,473,680 5,147,273 4,045,217 6 
170025522 13,567,456 8,811,271 4,756,185 pr. 1,966,999 1,388,763 1,400,423 937 57351 7 
9,109,362 6,690,328 4,427,536 Zy2025 192 Di. 108,772 608 ,897 1,545,423 L3225314 8 
791,869 5,496,527 2,441,154 SB, 055.0750 DR. shonbetkch!) - 2,664,234 = 9 
133,058,000 87,651,288 67,159,525 20,491,763 Dr. 17,549,525 - 2,942,238 - 10 
100,193,596 76,566,199 51,432,695 25,133,504 Dr. 7,617,886 - 17,5545), 618 8,750,000 | 11 
ZO, LSS ,.615 195,600,100 152,071,672 43,528,428 pr. 39,638,874 =_ 3,889,554 1,806,000 | 12 
53,886,495 38,134,386 24,664,295 13,470,091 pr. 7,951,420 - 5,518,671 2,324,593 | 13 
266,172,888 295,776,227 203,705,033 92,071,194 pr. 44,814,318 22,754,991 24,501,885 20,333,895 | 14 
9,067,058 14,089,478 Of 53)5 LOL. 4,556,317 pr. 362555. 6 460,822 469,979 20,000 | 15 
2,606,848, 291 | 2,401,209,749 | 1,602,182,210 | 799,027,539 pr. 318,504,848 208 , 687 , 434 271 Osos or 188,494,568 | 16 
2,306,802,429 | 2,096,521,438 | 1,359,376,322 737,145,116 Pr. 262,626,489 199,557,770 274,960,857 167/5595,,0987 17 
2,334,723,000 | 2,127,047,000 1,380,530,000 | 746,517,000 |Dr. 265,840,000 200,399,000 280,278,000 170,598,904} 18 


(1) Représente ce nombre d'employés inscrit sur la feuille de paie a la fin de chaque mois, au total pour l'année, puis divisé 


par douze 


(2) Représente la totalité de la rémunération versée aux salariés, avant toute déduction. 
. Nombres indisponibles. 


he 


TABLE 3. Number of Telephone Calls reported by Large Telephone Systems, 1974 


TABLEAU 3. Nombre d'appels déclarés par les grands réseaux téléphoniques, 1974 


Local calls Toll calls 


Name of company 


Nom de la compagnie 


teleph 
eee PHA Calls per telephone 


Gas ez Appels par poste 


Appels locaux Appels Total 
interurbains 1974 1973 


000's number — nombre 

Newfoundland Telephone Company, Limited .......... TS AZ. 9,509 721,229 5,077 5,071 
The Island Telephone Company, Limited ............ 103,062 3,457 106,519 2.522 2,045 
Maritime Telegraph & Telephone Company, Limited .. 826,604 26,749 853,353 2.253) 2,149 
The New Brunswick Telephone Company, Limited ..... 374,270 20,321 394,591 PS Sik 15337, 
BELL Canada Woe gocc eee craneiepsanaya cormetetanetetonskctoesnnater emery Tee 10,693,418 448 ,438(1) 11,141,856 1,482 1,443 
QuébecaTéLe phones aan wa asm encase tenenenasnete setts 332,700 19,309 352,009 1,778 0 
Northern Quebec Telephone Inc. — Téléphone du Nord 

PEMQUEDSC, TCE Ree aiore oo atetaiats aimless elletotalleketarnse: sie: ae 151,249 6,333 157,582 2,405 2,359 
Northern Telephone Limited — Téléphone du Nord, 

Be 0 of oe A Bl dS RITES Alcdocicaica cme Sen Otc tonkcorurer iceatice 5 130,851 85521 134,372 236 2,360 
Thunder Bay Telephone’ System’ 222. 26 5- cee ee cic ow vie 1275332 (1) ipa) ae ey) 1,830 2,165 
Manitoba TelephonerSystem. (i002 22 csc. + = nee spin A 151895242 30,674 1,219,916 2,246 e299 
Saskatchewan Telecommunications ...............+..- 668, 298 36,126 704,424 1,802 1,836 
Alberta Government Telephones ...........-.-ee+08- 1,062,691 80,925(2) 1,143,616 1,584 1,697 
Edmonton! Telephones note nice etait i= «cael oluete eer ateraieia) ial cfs 674,457 @y 674,457 2,214 2,092 
British Columbia Telephone Company .............-.-. 2,071,800 71,800 2,143,600 1,650 1,604 
Okanagan Telephone Company ©. 22. ..6.04:+-cecsscces 146,797 WW 3iG 154,111 1,828 L755 

15 systems — Total — 15 réseaux ........... 1974 19,264,491 764,476 20,028,967 1,652 = 

15 systems — Total — 15 réseaux ........... 1973 17,776,456 658,248 18,434,704 = 1,623 

All systems — Total — Tous réseaux ........ 1973 18,396,642 658,248 19,054,890 = 1,631 


(1) Toll calls originating with Thunder Bay Telephone System are included with Bell Canada. — Y compris les appels en pro- 
venance de Thunder Bay Telephone System; les appels en provenance de ces postes sont compris avec ceux de Bell Canada. 

(2) Toll calls originating with Edmonton Telephones are included with Alberta Government Telephones. — Y compris les appels 
transmis par 1'Edmonton Telephones; les appels en provenance de ces postes sont compris avec ceux de 1'Alberta Government 


Telephones. 


Between 1973 and 1974, total operating revenue of 
the 15 systems rose by 14.6% from $2,097 million to 
$2,401 million in 1974. Total operating expenses in- 
creased by 17.9% from $1,359 million in 1973 to $1,602 
million in 1974. The resulting net operating revenue 
of $799 million represents an increase of 8.4% over the 
$737 million recorded for the previous year. Net income 
after provision for income taxes of $209 million, was 
$272 million compared to the net income of $275 million 
earned in 1973, a decrease of 1.12%. 


Dividends paid during the year amounted to $188 
million in 1974 compared to $168 million in 1973 an in- 
crease of 11.9%. A surplus of $8,750,000 was remitted 
by Saskatchewan Telecommunications to the provincial 
government as well as an amount of $2,324,593 by Ed- 
monton Telephones to the municipal corporation. 


Table 3 shows that there were 19,265 million lo- 
cal and 764 million toll calls reported by these 15 
systems compared with 17,776 million local and 658 mil- 
lion toll calls reported in 1973, which represents an 
overall increase of 1,595 million calls or 8.6%. Total 
calls per telephone increased from 1,623 to 1,652. 


De 1973 4 1974, les recettes totales d'exploitation des 
15 réseaux ont augmenté de 14.6 2, passant de $2,097 millions 
a $2,401 millions en 1974. Les dépenses totales d'exploitation 
sont passées de $1,359 millions en 1973 4 $1,602 millions en 
1974, ce qui représente une augmentation de 17.9 %. Les re- 
cettes nettes d'exploration ont donc été de $799 millions, soit 
8.4 % de plus que l'année précédente ($737 millions). Le revenu 
net aprés déduction de $209 millions pour impéts sur le revenu 
a diminué de 1.1 % pour atteindre $272 millions, contre $275 
millions en 1973. 


Les dividendes versés au cours de l'année se sont chif- 
frés a $188 million en 1974, contre $168 millions en 1973, soit 
une augmentation de 11.9 %. Saskatchewan Telecommunications a 
remis un excédent de $8,750,000 au gouvernement provincial et 
Edmonton Telephones a remis $2,324,593 a la municipalité de 
cette ville. 


Le tableau 3 indique qu'il y a eu 19,265 millions d'ap- 
pels locaux et 764 millions d'appels interurbains sur les 15 
réseaux comparativement 4 17,776 millions d'appels locaux et 
658 millions d'appels interurbains en 1973, ce qui représente 
une augmentation globale de 1,595 millions d'appels ou de 8.6 2%. 


Le nombre d'appels par appareil a augmenté de 1,623 4 1,652. 


CATALOGUE 56-202 ANNUAL — ANNUEL 


Statistics Canada 


35 cents 


Price: 


TELEPHONE STATISTICS 
PRELIMINARY REPORT ON LARGE 
TELEPHONE SYSTEMS 


RMeng 


Statistique Canada 


= ; 

g Bea 

i ees 

: yea 

= 

[ =a Co 

= We Ww, y 

5 c ; 
Be a ? Prix: 35 cents 
i me) — ba Sg 7 
pre; ae. Fi 
} | to 7 5 5 


“> STATESTIQUE DES TELEPHONES 
n (BULLETIN PRELIMINAIRE SUR LES GRANDS 


= rok EAUX TELEPHONIQUES 


gi 

See. é 

1975 WM ? 
NOY 


This is a preliminary report on the 1975 opera- 
tions of 15 telephone systems in Canada. These 15 sys- 
tems at the end of 1974 operated approximately 98% of 
the total plant of the telephone industry. These sys- 
tems also operated 97% of the telephones, earned 98% 
of the operating revenue and paid 99% of the salaries 
and wages of all telephone systems in Canada. 


Table 1 shows that 12,814,010 telephones were 
operated by the 15 systems in 1975, an increase of 6% 
over the 12,120,538 telephones operated in 1974. Of 
the total number of telephones, approximately 532% were 
on individual lines, 9% on multi-party lines, 42 on 
other types of service (WATS, coin telephones, mobile 
telephones and centrex telephones), 24% were extensions 
and 10% were private pranch exchange telephones. There 
were 8,970,644 residence and 3,843,366 business tele- 


phones. 


Selected employment and financial statistics are 
shown in Table 2. In these companies in 1975 there 
was an increase of 1,697 from 6,089 for the previous 
year in the number of full-time employees. Average 
earnings for full-time employees rose from $11,052 to 
$12,693. Total payments of salaries and wages in- 
creased by 19% from $913,320,898 in 1974 to 
$1,083,280, 166. 


The overall cost of plant to these companies in- 
creased 13.9% during the year from $9,875 million in 
1974 to $11,245 million in 1975. Accumulated deprecia- 
tion on plant amounted to approximately $2,928 million 
which represented 26.0% of the total cost of plant. 


(Text concluded on page 4) 
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Se, 
Le présent bubLetin préliminaire renferme des données sur 
l'exploitation en 1975 de 15 réseaux téléphoniques au Canada. 
A la fin de 1974, ces 15 réseaux exploitaient prés de 98 Z% de 
l'ensemble des installations de l'industrie du téléphone. De 
plus, ces réseaux ont exploité 97 Z des téléphones, touché 98 Z 
des recettes d'exploitation et versé 99 Z% des rémunérations dé- 
clarées par l'ensemble des réseaux téléphoniques canadiens. 


Le tableau 1 indique que les 15 réseaux comptaient 
12,814,010 téléphones en 1975, soit 6 % de plus qu'en 1974 
(12,120,538). Environ 53 % de l'ensemble des appareils fonc- 
tionnaient sur lignes individuelles, 9 Z sur lignes partagées, 
4 % sur d'autres types de lignes (WATS, téléphones payants, 
mobiles et centrex), 24 % étaient des postes supplémentaires et 
10 Z% étaient sur centraux privés. Les particuliers et les mé- 
nages avaient 8,970,644 téléphones et les abonnés d'affaires 


3,843,366. 


Le tableau 2 renferme certaines statistiques sur l'emploi 
et les finances. En 1975, le nombre de salariés 4 plein temps 
de ces entreprises a augmenté de 1,697 contre 6,089 en 1974. 

La rémunération moyenne de ces employés est passée de $11,052 
a $12,693 et le montant total des rémunérations, de $913,320,898 
en 1974 @ $1,083,280,166 ce qui représente une augmentation de 


190%. 


La valeur globale (au prix d'achat) des installations de 
ces entreprises a augmenté de 13.9 % au cours de l'année, pas- 
sant de $ 9,875 millions en 1974 a $11,245 millions en 1975. 
L'amortissement accumulé des installations s'élevait 4 environ 
$2,928 millions, soit 26.0 % du prix total des installations. 


(Fin du texte a la page 4) 
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TABLE 1. Number of Telephones Operated by Large 


Name of company 


Nom de la compagnie 


Domes - 
tiques 


On individual 


Sur lignes 
individuelles 


Residence 


On 2-party 
lines 

Sur lignes a 

2 postes 


lines 


Business 


D'affaires 


"Business 


D'affaires 


Residence 


Domes - 
tiques 


13,148 


1 | Newfoundland Telephone Company, Limited ........... 81,656 
2 | The Island Telephone Company, Limited ............- 18,017 4,598 oe 
3 | Maritime Telegraph & Telephone Company, Limited ... 179,717 33,627 ae 
4 | The New Brunswick Telephone Company, Limited ...... 139,699 24,098 
Si) Be bl Ganadal ccc cele aieisie slo's © Siesiei stewie elereielaieisrelera sierersis ers 3,577,961 617,924 = 
6 | Québec-Téléphone ............0- Ne oie, o o1cheveieresete (etehers 79,288 19,624 - 
7 | Northern Quebec Telephone Inc. — Téléphone du Nord 26,930 6,654 = 

de Québec Inc. 

8 | Northern Telephone Limited — Téléphone du Nord, 27,984 5,514 = 

Limitée. 

9 | Thunder Bay Telephone System ..........cceeeecceees 34,086 7,819 11 
10 | Manitoba Telephone System .......00.-ccccceccrcsrces 264, 352 49,217 = 
11 | Saskatchewan Telecommunications .........+-+e+eeees 211,599 38,861 a 
12 | Alberta Government Telephones .........+--eeeceeees 334,115 75,404 3,29 
130) edmonton! Telephones <2). acre sle «evils erie cn ticle siclele'e)sis 160,457 27,123 = 
14 | British Columbia Telephone Company ............+-++ 530,993 121,648 139,718 = 
15, | sOkanagan. Telephone. Company. a4 ccc cle aisiei-g o2e slevsis clebele's 31,012 9,098 15,637 = 
16 15 systems — Total — 15 réseaux ............ AP OS4 soo 537,386 90,065 4,313 
17 15 systems — Total — 15 réseaux ...........+. 971,293 570,927 85,606 3,808 

All systems — Total — Tous réseaux ......... (1,005,782 | 619,077 114,483 4,859 


TABLE 2. Selected Statistics on Employment and Finances of Large Telephone Systems, 1975 


1 | Newfoundland Telephone Company, Limited ........... 

vt The Island Telephone Company, Limited ............. 

3 | Maritime Telegraph & Telephone Company, Limited ...| 3,517 
4 | The New Brunswick Telephone Company, Limited ...... 2,660 
S MIMBEL Canada pcs teeicas Devee te eyed ree ves Dxerceicicntse 42,458 
GSF) QUS6becHTELe> phone LAF, He Haters diss dete ereteietds efteldle cbc e 1,915 
7 Northern Quebec Telephone Inc, — Téléphone du Nord 422 


de Québec Inc. 
Northern Telephone Limited — Téléphone du Nord, 
Limitée,. 


9, |: Thunder Bay Telephone Syst ein’ 5 acis-io.scre:0.0.02 cosvere nas. 201 
10 | Manitoba Telephone System .........s.cccvccevcceccoe 4,408 
11 Saskatchewan Telecommunications ........ccceeecvece 3,291 
12 | Alberta Government Telephones ...........ceceeeceee 8,850 
13 EGGOne Onmue Le DONG Suan iaateteerecials) creietelereieie sloaieietacteroere L278 
14 | British Columbia Telephone Company .............2-: 10,774 


Okanagan Telephone Company .............. Welate ait stale‘ 565 


15 systems — Total — 15 réseaux ............ 1975 | 82,222 
15 systems — Total — 15 réseaux ............ 1974 | 80,525 
18 | All systems — Total — Tous réseaux ......... 81,225 


(1) Represents the number of employees on strength for the last 
(2) Represents all monies earned by the employees before any ded 
(3) Estimated figures. 

.. Figures not available. 


Average monthly 
number of 
employees(1) 


Salaries, wages and 
commissions, etc. 
paid during year(1) 


Nombre moyen Traitements, salaires, Cost of 
Name of company de salariés commissions etc. payés plant 
= par mois(1) au cours de 1'année(2) - 
Nom de la compagnie Part-time Part-time Cott des 
and casual time and casual installations 


Temps Plein Temps 
partiel et temps partiel et 
occasionnel occasionnel 


dollars 


13,553,682 5 169,422,806 

8 2,898,525 10,976 39,676,096 

61 35,122,265 140,672 378,857,052 

86 30,728,391 vy 296,665,434 
3,660 534,454,000° 26,778,000 6,360,538, 682 
182 20, 567,730 986,157 236,355,456 
(3) 58 (3) 3,226, 560(3) 134,440(3) 66,638,614 
19 3,816,301 37,495 30,255,148 

10 2,133,878 296,675 33,804,444 
270 55,340,000 a 472,418,000 
171 39,250, 343 657,910 394,900,432 
121,039,770 6,502,025 1,101, 687,431 

19,174,228 719, 333 208,410,512 

152,942,367 3,354,924 1, 388,604,199 

9,413,519 ie 66,682,068 

, 043,661,559 39,618,607 11, 244,916,374 
889,965,093 23,355,805 9,874,829, 331 

896, 250,297 24,756,498 10, 039, 662,000 


pay period of each month, totalled and divided by twelve. 
uctions, 


TABLEAU 1. Nombre de postes exploités par 


On wide area 


On more than telephone Coin Mobile Centrex Private Branch 
4-party service lines} tele- tele- tele- Exchange Extension 
lines (WATS) phones phones phones telephones telephones 
Sur lignes Sur service Télé- Té16- Potter a t 
Postes de Postes 
& plus de interurbain | phones phones Centrex centraux supplémentaires 
4 postes planifié payants | mobiles privés 


Busi- 
ness 


Busi-+ 
ness 


D'af- 
faires 


D'af- 
faires 


les grands réseaux téléphoniques, par genre de commerce, 


1975 


Busi- 
ness 


D'af- 
faires 


1,664 22 1,006 
47,385 3,128 3,519 
LBolo3 2,414 4,360 

= = 10,199 
70,416 2,711 27,184 
7,550 265 - 
484,348 18, 939 409,250 
474,391 19,039 362,106 
554,331 22,161 362,425 


TABLEAU 2. Certaines statistiques sur l'emploi et les finances 


150,389} 1 
49,156| 2 

392,441) 3 

320,711| 4 

7,888,581] 5 

217,118] 6 

67,780| 7 

61,318| 8 

74,737] 9 

571,503| 10 

421,792] 11 

796,062| 12 

329,239] 13 

1,379,429| 14 

93,754| 15 

1,362,785| 2,160,880 876,609 | 12,814,019] 16 
1,333,925| 1,982,535 808,715 | 12,120,538| 17 
1,347,256] 2,010,622 835,049 | 12,454,331] 18 


des grands réseaux téléphoniques, 1975 


Dividends 
paid during 
year 


Net 
income 


Income 
taxes 


Accumulated Net Other income 
depreciation Operating Operating operating net of 

on plant revenue expenses revenue other expenses 
Amortissement Recettes Dépenses Recettes Autres recettes 
accumulé des d'exploi- d'exploi- nettes nettes d'autres 
installations tation tation d'exploi- dépenses 


tation 


dollars 


43,110, 793 


43,093,044 28,795,687 | 14,297,357 pr 
7,556,418 9,775,684 6,322,664 3,453,020 pr. 1,402,531 
85,149,152 90,621,258 60,029,618 | 30,591,640 pr. 11,882,350 
84,661,071 76,450, 366 51,573,372 | 24,876,994 pr. 6,716,321 
1,752,933,045 | 1,665, 869,635 | 1,082,068,439 583,801,196 Dr. 103,905,219 
49,654,831 56,570,423 34,561,652 ; 22,008,771 pr. 9,112,644 
20,499, 580 15,618,242 10,714,517 4,903,725 Dr 2,331,905 
9,697,157 7,569,636 5,302,284 25267352 469,299 
880,672 6,368,011 3,232,181 3,135,830 pr. 614,137 
148,871,000 104,092,000 82,218,000 | 21,874,000 Pr. 21,167,000 
108,658,089 92,102,745 66,426,784 | 25,675,961 Pr. 10,481,751 
248,300,139 239,785,818 192,622,977 | 47,162,841 Dr. 49,857,910 
58,783,809 42,962,856 30,452,574 | 12,510,282 pr 10,256,482 
299,214,394 352,639,660 233,323,384 | 119,316,276 Dr. 52,735,231 
10,432,772 16,893, 892 12,169,979 4,723,913 pr. 4,651,346 
2,928, 402,922 | 2,820,413,270 1,899, 814,112 | 920,599,158 Pr. 292,646,757 
2,606,848, 291 | 2,401,209, 749 1,602, 182,210 | 799,027,539 Dr. 318,504, 848 
- 2,633,295,000 2,435, 630,000 | 1,625, 765,000 809,865,000 Pr. 319,663,000 


(1) Représente ce nombre d'employés inscrit sur la feuille de paie 4 la fin 
par douze. 

(2) Représente la totalité de la rémunération versée aux salariés, 

(3) Chiffres estimatifs. 

. Nombres indisponibles. 


: 7,062,631 | 


Bénéfice 
net 


Dividendes 
payés durant 
1' année 


Impdts sur 
le revenu 


2,016,424 5,218,302 3,449,219} 1 
887,655 1,162,834 787,187 | 2 
8,141,047 10,568,243 B.132.5)51, 3 
8,469, 226 9,691,447 6,959,143 | 4 
174,243,000 305,652,977 | 160,262,736 | 5 
6,373,048 6,523,079 4,696,135 | 6 
1,159,596 1,412,224 917,949 | 7 
430,083 1,367,970 135226 S04) 5 8 
2,521,693 ape yo) 

707,000 — | 10 

15,194,210 7,600,000 | 11 

Dr. 2,695,069 975,000 | 12 

2,253,800 2,253,800] 13 

31,719,521 34,861,524| 23,821,998] 14 
9,043 63,524 20,000] 15 
233,448,643 394,503,758| 221,197,855| 16 
208,687,434 271,835,257| 188,494,568| 17 
209,516,000 280,686,000| 188,586,800| 18 


de chaque mois, au total pour l'année, puis divisé 


avant toute déduction. 


TABLE 3. Number of Telephone Calls Reported by Large Telephone Systems, 1975 
TABLEAU 3. Nombre d'appels déclarés par les grands réseaux téléphoniques, 1975 


Calls per telephone 


Local calls Toll calls Total calls 


Name of company 


Appels par poste 


x Appels Total 

ee oe sider pip as 1974 
000's number — nombre 
Newfoundland Telephone Company, Limited .......... 782,983 ~~ 12,094 794,077 5,280 5,077 
The Island Telephone Company, Limited ............ 131,101 3,745 134,846 2,743 2,322 
Maritime Telegraph & Telephone Company, Limited .. 925,588 29,924 955,512 2,435 2,253 
The New Brunswick Telephone. Company, Limited ..... 392,117 24,258 416,375 1,298 sla 6 Gy 
Bel hi Canada sche vests eels Mere clo tenshe nit wlattcneraaelaya eee 10, 560,102 490,627(1)} 11,050,729 1,401 1,482 
Québec=Teléphone aa em. incc a patentee ele aletaietaiels Severe 350, 608 22,122 372,730 13716 1,778 
Northern Quebec Telephone Inc. — Téléphone du Nord 

dé Québec ine. every a ssc. ith ae astern acs) s/steyarenetnhadel «iatalle) 4 139,149(3) 5,829 144,978(3) 23139 2,405 
Northern Telephone Limited — Téléphone du Nord, 

MT me gcc Retreat Sin ri <.2 2 xe retanee moines oa ages Sietaheds egayerarereha 141,107 4,127 145,234 2,369 2,316 
Thunder Bay Telephone System .........2-sceccevecce L322a5 (1) Lhe Ve r26}) 1,769 1,830 
Manitoba Telephone ;Systenucuala ae atsis,s 1s steal slsiaiolcrenecs 152085552 34,967 1,243,519 2,176 2,246 
Saskatchewan Telecommunications .......-..-.++-ee- 684,789 42,342 Teatfey bea! nea { 25) 1,802 
Alberta Government Telephones .........-.-eeeeeeeee 1,246,008 92,171(2) 1,338,179 1,681 1,584 
EdmOnLOneLeLepnones cater cn ieis eiaieieveles alee eialareianl teieiei< =a 706,028 (2) 706,028 2,144 2,214 
British Columbia Telephone Company .......-.-.++-+ 2,080,400 82,369 2,162,769 1,568 1,650 
Okanagan Telephone Company ......--seesecsccrcccees 166,724 9,930 176,654 1,884 1,828 

15" systems — Total — 15 réseaux’..........%. 1975 | 19,647,491 853,505 20,500,996 1,600 - 

15 systems — Total — 15 réseaux ........... 1974 | 19,264,491 764,476 20,028,967 = 1,652 

All systems — Total — Tous réseaux ........ 1974 | 19,936,758 764,476 20,701,234 = 1,662 


(1) Toll calls originating with Thunder Bay Telephone System are included with Bell Canada. — Y compris les appels en pro- 
venance de Thunder Bay Telephone System; les appels en provenance de ces postes sont compris avec ceux de Bell Canada. 

(2) Toll calls originating with Edmonton Telephones are included with Alberta Government Telephones. — Y compris les appels 
transmis par 1'Edmonton Telephones; les appels en provenance de ces postes sont compris avec ceux de 1'Alberta Gouvernement 


Telephones. 
(3) Estimated figures. — Chiffres estimatifs. 


Between 1974 and 1975, total operating revenue of 
the 15 systems rose by 17.4% from $2,401 million to 
$2,820 million in 1975. Total operating expenses in- 


De 1974 a 1975, les recettes totales d'exploitation des 
15 réseaux ont augmenté de 17.4 2, passant de $2,401 millions 
a $2,820 millions en 1975. Les dépenses totaies d'exploitation 


creased by 18.6% from $1,602 million in 1974 to $1,900 
million in 1975. The resulting net operating revenue 

of $921 million represents an increase of 15.2% over the 
$799 million recorded for the previous year. Net income 
after provision for income taxes of $233 million, was 
$395 million compared to the net income of $272 million 
earned in 1974, an increase of 45.12. 


Dividends paid during the year amounted to $221.2 
million in 1975 compared to $188.5 million in 1974 an 
increase of 17.3%. A surplus of $7,600,000 was remit- 
ted by Saskatchewan Telecommunications to the provin- 
cial government as well as an amount of $2,253,800 by 
Edmonton Telephones to the municipal corporation. 


Table 3 shows that there were 19,647 million lo- 
cal and 854 million toll calls reported by these 15 
systems compared with 19,265 million local and 764 mil- 
lion toll calls reported in 1974, which represents an 
overall increase of 472 million calls or 2.4%. Total 
calls per telephone decreased from 1,652 to 1,600. 


sont passées de $1,602 millions en 1974 4 $1,900 millions en 
1975, ce qui représente une augmentation de 18.6 2%. Les re- 
cettes nettes d’exploitation ont donc été de $921 millions, soit 
15.2 2 de plus que l'année précédente ($799 millions). Le re- 
venu net aprés déduction de $233 millions pour impéts sur le re- 
venu a augmenté de 45.1 Z pour atteindre $395 millions, contre 
$272 millions en 1974. 


Les dividendes versés au cours de l'année se sont chif- 
frés 4 $221.2 million en 1975, contre $188.5 millions en 1974, 
soit une augmentation de 17.3 %. Saskatchewan Telecommunica- 
tions a remis un excédent de $7,600,000 au gouvernement provin- 
cial et Edmonton Telephones a remis $2,253,800 4 la municipalité 
de cette ville. 


Le tableau 3 indique qu'il y a eu 19,647 millions d'appels 
locaux et 854 millions d'appels interurbains sur les 15 réseaux 
comparativement 4 19,265 millions d'appels locaux et 764 mil- 
lions d'appels interurbains en 1974, ce qui représente une aug- 
mentation globale de 472 millions d'appels ou de 2.4 %. Le nom- 
bre d'appels par appareil a diminué de 1,652 a 1,600. 
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Description of Methodology and Quality of Data 


This report is an advance release of selected 
data from the returns of 15 large telephone systems 
included in the annual census of Canadian telephone 
systems. The tables of this report show statistical 
data which are intended to give a timely indication of 
industry activity and to form the basis of comparison 
with the previous year. These systems were chosen for 
two reasons: first, when taken together, they operate 
across the breadth of Canada and, second, they account 
for more than 95% of telephone services. The data in 
this report have been taken from annual returns that 
are authenticated by officers of the telephone systems 
and filed with Statistics Canada for the year ended 
December 31, 1977. These returns were manually pro- 
cessed, compared for consistency with returns filed 
for the previous year and tabulated after editing for 
errors. More complete information covering the entire 
industry is presented in Catalogue 56-203, Telephone 
Statistics 1977 and a detailed description of the 
quality of the data can be found in this publication. 


Analysis 


In 1976, the 15 telephone systems in this re- 
port operated 99% of the total plant and 98% of the 
telephones; they accounted for 99% of the operating 
revenue and paid 99% of the salaries and wages in 
the Canadian telephone industry. 


In 1977 (the 1976 figures are shown in brackets), 
these 15 telephone systems operated 14,195,571 
(13,567,330) telephones, an increase of 4.72% (5.82%). 
Of these approximately 52.3% (52.4%) were on individual 
lines, 8.1% (8.3%) on multi-party lines, 4.2% (4.12) 
on other types of service (WATS, coin telephones, mo- 
bile telephones, and centrex telephones), 25.2% (24.62) 
were extensions and 10.2% (10.3%) were private branch 
exchange telephones. 


(Text concluded on page 4) 
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Description des méthodes et qualité des données 


Le présent bulletin préliminaire présente certaines don- 
nées tirées des déclarations de 15 grands réseaux téléphoniques 
visés par le recensement annuel des réseaux téléphoniques au 
Canada. Les tableaux qu'on y retrouve présentent des données 
statistiques qui cherchent 4 rendre une image ponctuelle de 
cette activité économique d'aprés le rendement de ces réseaux 
et 4 permettre une comparaison avec l'année précédente. Deux 
raisons justifient le choix de ces systémes; d'abord, 1'ensem- 
ble de leurs activités s'étend 4 tout le Canada, ensuite, ils 
interviennent pour plus de 95 % du service téléphonique au pays. 
Les données publiées ici proviennent de déclarations annuelles 
pour l'année terminée le 31 décembre 1977, certifiées par les 
responsables des réseaux téléphoniques et remises a Statistique 
Canada. Ces déclarations ont été dépouillées 4 la main en les 
comparant avec celles de l'année précédente pour relever les 
discordances puis elles ont été totalisées une fois les correc- 
tions apportées. La publication Statistique du téléphone 1977 
(n° 56-203 au catalogue), renferme des renseignements complets 
sur cette branche d'activité dans son ensemble et une descrip- 
tion détaillée de la qualité des données. 


Analyse 


En 1976, les 15 réseaux téléphoniques dont il est ques- 
tion ici exploitaient 99 % des installations et 98 Z des télé- 
phones; ils ont touché 99 % des recettes d'exploitation et ont 
versé 99 Z% des traitements et salaires de l'industrie télé- 
phonique canadienne. 


En 1977 (les chiffres de 1976 figurent entre parenthéses), 
les 15 réseaux téléphoniques comptaient 14,198,571 (13,567,330) 
téléphones, une augmentation de 4.7 Z% (5.8 2). De ce nombre, 
environ 52.3 Z% (52.4 %) fonctionnaient sur lignes individuel- 
les, 8.1 % (8.3 2) sur lignes partagées, 4.2 % (4.1 2) sur 
d'autres types de lignes (WATS, téléphones payants, mobiles et 
centrex), 25.2 Z% (24.6 %) étaient des postes supplémentaires 
et 10.2 Z (10.3 2%) étaient raccordés 4 des centraux privés. 


(Fin du texte a la page 4) 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service, 1977 


Name of company 


On individual lines 


Sur lignes 
individuelles 


On 2-party lines 


Sur lignes 4 
2 postes 


On 4-party lines 


Sur lignes a 


4 postes 


Nom de la compagnie 


Business 


Residence 
Résiden- 
tiels 


Business 


Residence 


Résiden- 
tiels 


Business 


Residence 


Comme r- 
ciaux 


Résiden- 
tiels 


Commer- 
ciaux 


Commer- 
ciaux 


1 | Newfoundland Telephone Company, Limited ......... 87,924 USYS7ps}5) — 
2 | The Island Telephone Company, Limited ........... 20,425 5,083 75 
3 | Maritime Telegraph & Telephone Company, Limited 198, 343 37,088 365 
4 |The New Brunswick Telephone Company, Limited .... 149,795 26,674 331 
Bale len Gear) a he Mots abet w lal olictotet ol ate toanial = (ool bio eieisievelevereietatrrciste 3,889,528 679,109 - 
GasOdebecetbe lewnone eirenictesicettie= ints! = slolwicistslceretersrereictcts 91,609 22,055 700 
TITELEHDCCRENMELEC Melle el otsc win aie lss is eas tere ateiete si ateretare 49,948 12,162 914 
8 | Northern Telephone Limited — Téléphone du Nord, 29,495 BY! 182 
Limitée. 
9| Thunder Bay Telephone System .........sceceveceee 35,704 8,837 17 
LO Mant&opa rekephonersyScem ce) cmierter sem eles olels a vale 282,961 53,764 = 
11 | Saskatchewan Telecommunications .......cccccececes 2315412 43,717 = 
12 | Alberta Government Telephones .............2.s00- 375,428 90,997 4,116 
13'| Edmonton Telephones: 2.0.0 ec ceccr cs ccescss neietiosee P57 32,746 - - - 
14 | British Columbia Telephone Company ...... ee reltie tee 602,566 132,880 118,426 - - 
15 | Okanagan Telephone Company ...6....scccccccccesses 40,290 10,862 1335538 = ~ 
16 15 systems — Total — 15 réseaux .......... 6,258,705 1,175,641 474,240 147,110 6,700 
17 15 systems — Total — 15 réseaux .......... 1976 | 55992, 347 Lia ej AS 507,097 114,554 Basi) 
All systems — Total — Tous réseaux ....... 6,052,752 1,148,650 556,922 138,134 


1977 


TABLE 2. Selected Statistics on Employment and Finances of Large Telephone Systems, 


Salaries, wages and 
commissions, etc. 
paid during year(2) 


Average monthly number 
of employees(1) 


Nombre moyen de Traitements, salaires, ee -: 
Name of company salariés par mois(1) commissions etc. payés P Pay 

- au cours de 1l'année(2) Gott: dee 

Nom de la compagnie Part-time Part-time foetal s 

Full-time and casual Full-time and casual etens 

Plein temps Temps Plein temps Temps 
partiel et partiel et 
occasionnel occasionnel 
dollars 
1} Newfoundland Telephone Company, Limited 17,387,965 324,370 212,817,180 
2| The Island Telephone Company, Limited 4,104,845 20,196 51,895,772 
3| Maritime Telegraph & Telephone Company, Limited 47,601,997 233,704 461,517,589 
4 | The New Brunswick Telephone Company, Limited .... 38,177,061 a 379539727 
5] Bell Canada 736,213,035 20,126,309 7,946,660,422 
6 | Québec-Téléphone 27,054,583 1,409, 788 295,069, 338 
7| Télébec Limitée 11,456,670 354,330 131,420,181 
8 | Northern Telephone Limited — Téléphone du Nord, 4,661,315 117,197 39,487,876 
Limitée. 

9| Thunder Bay Telephone System 2,872,861 226,804 37,902), 7,76 
10 | Manitoba Telephone System 70,554,000 ine 603,156,000 
11] Saskatchewan Telecommunications 58,065,853 899,531 566,487,713 
12 | Alberta Government Telephones 162,336,416 7,504,823 1,476,011,166 
13] Edmonton Telephones 26, 304,206 158,579 283,042,944 
14] British Columbia Telephone Company 184,486,482 4,034,518 1,796,930,000 
15] Okanagan Telephone Company 12 3205350 ord 105,777,000 
16 15 systems — Total — 15 réseaux 1,403,798,639 36,010,145 |14,387,715,684 
aly) 15 systems — Total — 15 réseaux 1,218,783,455 33),.763), 585, sb kAi5,/ Sais OF Sis he, 
18 All systems — Total — Tous réseaux .... 1,234,342, 363 35,525,427 |12,936,321 699 


(1) Represents the number of employees on strength for the last pay period of each month, totalled and divided by 12. 
(2) Represents all monies earned by the employees before any deductions. . Figures not available. 


TABLEAU 1. Nombre de postes exploités par 


On more than 
4-party lines 


Sur lignes a 
plus de 4 postes 


Residence 


Résiden- 
tiels 


25 
10,646 
34,834 
20,436 

248,064 


1,794 
48,946 
DD s259 


67, 281 
6,564 


493,849 
488,143 


560,424 


TABLEAU 2. Certaines 


Accumulated 
depreciation 
on plant 
Amortissement 
accumulé des 
installations 


53,141,562 


Business 


On wide area 


telephone 
service 
lines (WATS) 


Sur service 
interurbain 
planifié 


Commer- 


Operating 
revenue 

Recettes 

d'exploi- 
tation 


60,171,003 


9,682,021 14, 234,190 
105,947,818 129,655,186 
103,027,594 110,177,563 
2, 266,381,963 | 2,133,415,046 
69,810,824 77,191,288 
36,908,477 36,278,760 
12,219,484 11,137,888 
1,090,604 8,519,466 
182,479,000 144,353,000 
144,862,145 135,461,618 
344, 202,074 367,810,485 
76,637,274 70,194,451 
398,489,000 487,100,000 
14,785,000 26,141,000 
3,819,664,840 | 3,811,840,944 
3,342,420,461 | 3,323,813,570 

3,365, 916,903 | 3,363,555,413 


Business 


Coin 
tele- 
phones 


Téelé- 
phones 


payants 


Business 


statistiques 


Operating 
expenses 
Dépenses 
d'exploi- 
tation 


38,423,124 

8,977,489 
82,430,309 
69,503,872 


1,446,972, 250 


47,396,534 
235095730 
8,276,850 


4,356,847 
108,429,000 
97, 916,535 
280,984,773 
46,222,874 
328,485,000 
19,211,000 


2, 610,742,195 
2,246, 366, 524 
2,273,540,313 


Mobile 
tele- 
phones 


Télé- 
phones 
mobiles 


Business 


Commer- 


Net 
operating 
revenue 


Recettes 


nettes d'ex- 


ploitation 


Centrex 
tele- 
phones 


Postes 
Centrex 


Business 


1,214 
4,258 
8,383 


16,208 
38,872 


476,308 
445,494 
446,038 


sur l'emploi et les finances des 


Other income 
net of other 


expenses 


Autres recet- 
tes nettes 


d'autres 
dépenses 


dollars 

21,747,879 pr. 8,226,698 
5,256,701 \Dr. 1,880,806 
47,224,877 |Dr. 16,706,232 
40,673,691 |pr. 12,949,089 
686,442,796 |Dr. 274,954, 138 
29,794,754 |Dr. 13,107,087 
125,723,022) [Dre | 5, 71075695 
2,861,038 253,855 
4,162,619 |Dr. 640,894 
35,924,000 |Dr. 29,435,000 
37,945,083 |Dr- 20,003,057 
86,825,712 |Dr. 82,964,002 
23,971,577 |Dr- 18,092,985 
158,615,000 |Dr. 70,385,000 
6,930,000 |Dr. 6,808,000 

1, 201,098,749 |Dr- 561,606,828 
1,077,447,046 |Dr- 459,445,962 
1,090,015,100 |Dr. 460,491,464 


Residence 


Résiden- 


les grands réseaux téléphoniques, par 


Private Branch 
Exchange telephones 
Postes de 
centraux privés 


Business 


Commer - 


15,965 
4,551 
31,280 
22,224 
870,123 
18,192 
11,843 
6,160 


16,225 
70,564 
44,401 
116,321 
42,247 
162,588 
SSS: 


1,442,039 
1,403,691 
1,416,288 


genre de commerce, 


Extension 
telephones 
Postes 
supplémentaires 


Residence 


Résiden- 


1,629,587 
31,119 
13,518 
11,607 


12,268 
106, 607 
90,004 
196,017 
62,751 
259, 203 
18,394 


2,597,797 
2,415,936 
2,450,174 


975,331 


958, 662 


1977 


Business 


164,193 
55,296 
431,129 
342,920 
8,620,229 
240,982 
130,712 
66,815 


83,222 
630,577 
5165312 
941,713 
373,959 

1,491,845 
108 , 667 


14,198,571 


9315959") °135567,330 


13,885,055 


grands réseaux téléphoniques, 1977 


Income 
taxes 


ImpSts sur 
le revenu 


4,940,361 
1,522,083 
14,278,016 
12,779,994 
178,593,000 
8,044,912 
3,318,305 
547,644 


41,534,000 
569,000 


266,127,315 
256,078,006 
256,838,350 


Net Pp 

income 
Bénéfice 

net P 


8,580,820 
1,853,812 
16,240,629 
14,944, 608 
232,895,658 
8,642,755 
3,697,022 
2,567,249 


sb y4 lew ids) 
6,489,000 
17,942,026 
3,861,710 
5,878,592 
46,696,000 

Dr . 447 ,000 


373,364,606 
361,923,078 
372,685,286 


Dividends 
aid during 
year 
Dividendes 
ayés durant 

l'année 


5,630,168 
1,305,198 
11,922,402 
10,949,705 
207,160,254 
6,288,807 
1,864, 606 
1,510,413 


8,975,000 


2,060,992 
36,888,000 
20,000 


294,575,545 
248,281,716 
251,569,632 


ONINDUFWNH HE 


ONDULPWNHH 


(1) Représente ce nombre d'employés inscrit sur la feuille de paie a la fin de chaque mois, au total pour l'année, puis divisé 


par 12. 


(2) Représente la totalité de la rémunération versée aux salariés, avant toute déduction. 


.. Nombres indisponibles. 


TABLE 3. Number of Telephone 


TABLEAU 3. Nombre d'appels déc 


Name of company 


Nom de la compagnie 


Newfoundland Telephone Company, Limited ....... 
The Island Telephone Company, Limited ...... 
Maritime Telegraph & Telephone Company, Limited .. 
The New Brunswick Telephone Company, Limited . 
Bell Canada .... 
Québec-Téléphone ... 
TELepecwiy tml Cepia wie ele .« atsitia ele) oieiots eidtatel tie itisiels: siete" sere). 
Northern Telephone Limited — Téléphone du Nord, Limité 
Thunder Bay Telephone System 
Manitoba Telephone System 
Saskatchewan Telecommunications 
Alberta Government Telephones 
Edmonton Telephones 
British Columbia Telephone Company 
Okanagan Telephone Company .. 


ee ee ey 


eee eeee 


15 ‘systems — Total — 15 reseaux 3 fcce score ovecjeo o siete 
U5' systems: — Totali—) U5, Feseaux (ists aise 01s. o's olvie'e less 
All systems — Total — Tous réseaux .......... eae 
1) Toll calls originating with Thunder Bay Telephone 
nance de Thunder Bay Telephone System; les appels 
(2) Toll calls originating with Edmonton Telephones ar 


transmis par 1'Edmonton Telephones; les appels en 
ment Telephones. 


The annual increase in the number of full-time 
employees was 4,207 (619). The total number of full- 
time employees was 87,048 (82,841) and their average 
earnings were $16,127 ($14,712) an increase of 9.62 
(15.9%). Casual and part-time employees increased by 
99 (2,410). The number of part-time and casual em- 
Ployees was 8,722 (8,623). Total payments for sala- 
ries and wages increased by 15.0% (15.62%) to $1,440 
million ($1,253 million). 


The cost of plant increased 12.52 (13.62%) to 
$14,388 million ($12,784 million). Accumulated de- 
preciation on plant was $3,820 million ($3,342 mil- 
lion) which represented 26.6% (26.1%) of the recorded 
value of the plant. 


In 1977, operating revenue of the 15 systems 
rose to $3,812 million ($3,324 million), an increase 
of 14.7% (17.8%). Operating expenses increased by 
16.2% (18.22) to $2,611 million ($2,246 million). Net 
operating revenue was $1,201 million ($1,077 million), 
an increase of 11.5% (16.9%). Net income after pro- 
vision for income taxes of $266 million ($256 million) 
was $373 million ($362 million) a change of 3.2% 

(— 9.1%). Dividends paid amounted to $295 million 
($248 million), an increase of 18.6% (12.2%). 


These 15 telephone systems handled 21,571 mil- 
lion (20,611 million) local telephone calls and 991 
million (918 million) toll calls, an overall increase 
of 1,034 million (1,028 million) calls or 4.8% (5.02). 
Total calls per telephone were 1,589 (1,587) a change 
of 0.1% (— 0.82). 


Calls Reported by Large Telephone Systems, 1977 


larés par les grands réseaux téléphoniques, 1977 


Calls per telephone 


Toll calls 


Total calls 


Total des 
appels 


Local calls 


Appels 
locaux 


Appels par poste 


1977 1976 


number — nombre 


Appels 
interurbains 


thousands — milliers 


oEsey 1,047,409 135,035 1,060,444 6,459 6,176 
eee 156,905 4,483 161,388 2,919 2,825 
5 GOK 1,066,460 34,478 1,100,938 2,554 2,438 
eis 451,864 27,952 479,816 1,399 1,354 
eters 222.437 557,210(1)} 12,079,647 1,401 1,396 
Sasi 390,228 24,265 414,493 LEEZO Ui2e 
aeel ela 200,000 11,602 211,602 1,619 Eo57, 
(ad 155,830 4,832 160, 662 2,405 25307 
Giorc 134,514 (1) 134,514 1,616 1,627 
osc 1,292,018 44,059 1,336,077 2, UL 2,120 
aeliele 648,071 525, bA2 700, 243 1,356 1,560 
atsierd 417,729 109,456(2)} 1,527,185 1,622 1,570 
oxeyeitd 758,183 (2) 758,183 2,027 2,106 
Aiatuc 2,164,938 95,348 2,260, 286 L515 Ways Va 
erereite 164,745 12,542 1775287 1631 1,809 
197 |) Zio. oot 991,434 22,562,765 1,589 = 
1976 | 20,610,637 9175812 21,528,449 = 1,587 
1976 } 21,301,349 917 ,812 22,2195 16% = 1,600 
System are included with Bell Canada. — Y compris les appels en prove- 


en provenance de ces postes sont compris avec ceux de Bell Canada. 
e included with Alberta Government Telephones. — Y compris les appels 
provenance de ces postes sont compris avec ceux de 1'Alberta Gouverne- 


L’augmentation annuelle du nombre de salariés a plein 
temps a été de 4,207 (619). Les effectifs salariés totaux a 
temps plein ont atteint 87,048 (82,841), leurs gains annuels 
moyens se chiffrant a 16,127 ($14,712), une hausse de 9.6 % 
(15.9 %). Le nombre de salariés occasionnels et a temps 
partiel a progressé de 99 (2,140) pour se fixer a 8,722 
(8,623), tandis que le montant total des traitements et sa- 
laires croissait de 15.0 % (15.6 %) pour se situer a $1,440 
millions ($1,253 millions). 


La valeur des installations a augmenté de 12.5 7 
(13.6 2%) pour s'établir 4 $14,388 millions ($12,784 millions). 
L'amortissement accumulé des installations s'élevait Aa $3,820 
millions ($3,342 millions), soit 26.6 % (26.1 2%) de la valeur 
enregistrée des installations. 


En 1977, les recettes d'exploitation des 15 réseaux ont 
augmenté de 14.7 2% (17.8 2) pour atteindre $3,812 millions 
($3,324 millions). Les dépenses d'exploitation se sont chif- 
frées 4 $2,611 millions ($2,246 millions), une hausse de 
16.2 Z% (18.2 %). Les recettes nettes d'exploitation ont été 
de $1,201 millions ($1,077 millions), soit 11.5 2 de plus 
(16.9 %). Le revenu net aprés déduction de $266 millions 
($256 millions) pour impdts sur le revenu a été de $373 mil- 
lions ($362 millions), une variation de 3.2 % (— 9.1 Z). Les 
dividendes versés ont totalisé $295 millions ($248 millions), 
un gain de 18.6 % (12.2 Z). 


Les 15 réseaux téléphoniques ont acheminé 21,571 mil- 
lions (20,611 millions) appels locaux et 991 millions (918 
millions) appels interurbains, ce qui représente une aug- 
mentation globale de 1,034 millions (1,028 millions) ou 4.8 Z% 
(5.0 Z). Le nombre d'appels par appareil s'est établi a 
1,589 (1,587), une variation de 0.1 Z (— 0.8 2). 
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| \TELEPHONE STATISTICS, 1978 


PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS 


Description of Methodology and Quality of Data 


This report is an advance release of selected data 
from the returns of large telephone systems to the an- 
nual census of Canadian telephone services. These 
systems, when taken together, operate across the 
breadth of Canada and account for more than 95% of 
telephone services. When the assets and operations of 
the Okanagan Telephone Company were merged with those 
of the British Columbia Telephone Company on Decem- 
ber 31, 1978, the number of systems included in this 
report was reduced from 15 to 14. 


The tables presented in the following pages are 
intended to give a timely indication of industry ac- 
tivity and to form a basis for comparison with the 
previous year. Figures are for the year ended Decem- 
ber 31, 1978, or as of that date, whichever is appro- 
priate. The returns were manually processed, compared 
for consistency with those filed for the previous 
year, edited and tabulated. More complete information 
covering the entire industry is presented in Cata- 
logue 56-203, Telephone Statistics, 1978 and a detail- 
ed description of the quality of the data can be found 
in that publication. 


Analysis 


In 1977, the 15 telephone systems in this report 
operated 99% of the total plant and 98% of the tele- 
phones; they accounted for 99% of the operating reve- 
nue and paid 99.52% of the salaries and wages in the 
Canadian telephone industry. 


In 1978 (the 1977 figures are shown in parenthe- 
sis), these 14 (15) telephone systems operated 
14,874,411 (14,198,571) telephones, an increase of 
4.8% (4.7%). Of these approximately 52.4% (52.32) 
were on individual lines, 7.5% (8.1%) on multi-party 
lines, 4.3% (4.2%) on other types of service (WATS, 
coin telephones, mobile telephones, and centrex tele- 
phones), 25.7% (25.2%) were extensions and 10.12 
(10.2%) were private branch exchange telephones. 


(Text concluded on page 4). 
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STATISTIQUE DU TELEPHONE, 1978 


BULLETIN PRELIMINAIRE SUR LES GRANDS RESEAUX TELEPHONIQUES 


Description de la méthode et de la qualité des données 


Le présent bulletin préliminaire contient certaines données 
tirées des déclarations faites par les grands réseaux télépho- 
niques dans le cadre du recensement annuel des réseaux télé- 
phoniques du Canada. Les réseaux pris en compte, qui sont 
passés de 15 a 14 aprés la fusion des actifs et des opérations 
de 1'Okanagan Telephone Company et de la British Columbia 
Telephone Company, le 31 décembre 1978, représentent plus de 
95 Z du service téléphonique du pays. Considérés dans leur 
ensemble, ils s'étendent d'un bout a l'autre du Canada. 


Les tableaux présentés dans les pages qui suivent visent a 
donner une image ponctuelle de l'activité de cette branche in- 
dustrielle et A permettre les comparaisons avec l'année précé- 
dente. Les chiffres sont donnés soit pour l'année se termi- 
nant le 31 décembre 1978, soit pour cette derniére date, selon 
le cas. On a dépouillé 4 la main les déclarations, on a com— 
paré les résultats avec ceux de l'année précédente pour rele- 
ver les incohérences et on les a vérifiés et totalisés. La 
publication Statistique du téléphone, 1978 (n° 56-203 au cata- 
logue) contient des renseignements plus complets sur 1'ensem- 
ble de ce secteur d'activité ainsi qu'une description détail- 
lée de la qualité des données. 


Analyse 


En 1977, les 15 réseaux téléphoniques dont il est question 
ici exploitaient 99 % des installations et 98 % des télé- 
phones; ils ont touché 99.5 % des recettes d'exploitation et 
ont versé 99 % des traitements et salaires de l'industrie té- 
léphonique canadienne. 


En 1978 (les chiffres de 1977 figurent entre parenthéses), 
les 14 (15) réseaux téléphoniques comptaient 14,874,411 
(14,198,571) téléphones, une augmentation de 4.8 Z (4.7 2). 
De ce nombre, environ 52.4 Z% (52.3 %) fonctionnaient sur li- 
gnes individuelles, 7.5 % (8.1 2) sur lignes partagées, 4.3 Z% 
(4.2 %) sur d'autres types de lignes (WATS, téléphones 
payants, mobiles et centrex), 25.7 % (25.2 %) étaient des 
postes supplémentaires et 10.1 2% (10.2 2) étaient raccordés a 
des centraux privés. 


(Fin du texte a la page 4). 


Section des communications, 
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5-3511-512 


TABLE 1. Number of Telephones Operated by Large 


Telephone Systems, by Type of Service, 1978 


On individual lines 


On 2-party lines 


On 4-party lines 


Sur lignes Sur lignes a Sur lignes 4 
Name of company individuelles 2 abonnés 4 abonnés 
Nom de la compagnie 
Residence Business Residence Business Residence Business 
Résiden- Commer- Résiden- Comme r— Résiden- Commer- 
tiels ciaux tiels ciaux tiels ciaux 
No. 
1 Newfoundland Telephone Company, Limited 92,497 14,673 1,180 62 8 _ 
2 The Island Telephone Company, Limited 215990 5,443 160 ab 1,203 65 
3 Maritime Telegraph & Telephone Company, Limited 207,340 38,699 TS7s0 26 PREYS 341 
4 The New Brunswick Telephone Company, Limited Og d2e 28,652 7,019 236 DRO 20) 417 
5 Bell Canada 4,040,540 709,275 268,987 2,046 71,968 1,976 
6 Québec-Téléphone 97,460 23,346 23,898 1,186 24,968 704 
7 Télébec Limitée 54,137 12,893 7,109 285 20,817 1,007 
8 Northern Telephone Limited — Téléphone du Nord, 
Limitée SORZuS 6,160 3,074 116 707 43 
9 Thunder Bay Telephone System Oilise Oia, 9,653 2,123 79 872 23 
10 Manitoba Telephone System 292,021 56,584 5,791 94 = - 
11 Saskatchewan Telecommunications 241,392 46,335 4 1 - - 
12 Alberta Government Telephones 401,773 101,234 = - 81,560 4,574 
13 Edmonton Telephones 184,127 37,048 — - - - 
14 British Columbia Telephone Company 694,879 152,735 122,150 — = - 
15 14 SYSTEMS — TOTAL — 14 RESEAUX 1978 6,591,779 1,242,730 443,231 4,132 223%. LO3) 9,150 
16 15 systems — Total — 15 réseaux 1977 6,258,705 te Sg Oly 474,240 4,535 147,110 6,700 
17 All systems — Total — Tous réseaux 1977 6,324,122 D208 ae 522,746 enw 168,799 7,489 
TABLE 2. Selected Statistics on Employment and Finances of Large Telephone Systems, 1978 
Average monthly number Salaries, wages and Cost of 
of employees(1) commissions, etc. plant 
paid during year(2) 
‘ Nombre moyen de Traitements, salaires, Coiit des 
4 ~ salariés par mois(1) commissions etc, payés instal- 
Name of company au cours de 1'année(2) lations 
Nom de la compagnie 
A. Full-time Part-time Full-time Part-time 
and casual and casual 
Plein temps Temps Plein temps Temps 
partiel et partiel et 
4 occasionnels occasionnels 
No. 
dollars 
1 Newfoundland Telephone Company, Limited 1,401 74 19,789,227 403,862 234,345,123 
2 The Island Telephone Company, Limited 310 5 4,567,100 12,863 57,585,080 
3 Maritime Telegraph & Telephone Company, Limited S55108) 82 51,740,642 251,519 500,033,820 
4 The New Brunswick Telephone Company, Limited 2,686 38 41,535,639 and 411,469,911 
5 Bell Canada 47,929 5,065 827,633,808 20,605,418 8,685, 263,676 
6 Québec-Téléphone 1,946 226 31,833,632 at 335,539,162 
7 Télébec Limitée 950 70 14,048,000 435,000 146,225,035 
8 Northern Telephone Limited — Téléphone du Nord, 
Limitée 322 28) 4,758,991 112,168 43,116,691 
9 Thunder Bay Telephone System 240 18 3,184,737 238,855 40,675,696 
10 Manitoba Telephone System 4,374 244 74,847,000 Dt 657,019,000 
11 Saskatchewan Telecommunications 4,014 197 65,686,447 930,657 649 696,339 
12 Alberta Government Telephones 10,023 788 180,998,189 8,046,399 1,678,979,433 
13 Edmonton Telephones 1,564 91 29,187,788 865,536 321,125,910 
14 British Columbia Telephone Company 13,025 900 232,846,636 5,444,440 2,115,788,000 
15 14 SYSTEMS — TOTAL — 14 RESEAUX 1978 92,293 7,827 1,582,657,836 37,346,717 15,876 ,862,876 
16 15 systems — Total — 15 réseaux IBS Aa 87,048 8,722 1,403,798 ,639 36,010,145 14,387,715, 684 
17 All systems — Total — Tous réseaux 1977 87,546 8,722 1,409 ,756,669 36,828,367 14,531,598, 664 
(1) Represents the number of employees on strength for the last pay period of each month, totalled and divided by 12. 
Represents all monies earned by the employees before any deductions. 


(2) 


figures not available. 


TABLEAU 1. Nombre de postes exploités par les grands réseaux téléphoniques, par genre de commerce, 1978 


On more than 
4-party lines 


Sur lignes Aa 


plus de 4 abonnés 


Residence 


Résiden- 
tiels 


3 
10,945 
34,997 
18,724 

173,067 


35522 
1,547 
47,802 
59,957 


72,778 
423,142 
493,849 


531,133 


Accumulated 
depreciation 
on plant 


Amortissement 
accumulé des 
installations 


dollars 


63,347,632 
11,199,082 
126,792,787 
118,358,392 
2,496,255,787 
83,825,763 
40,932,585 


13,807,492 

1,211,207 
199,178,000 
168, 315,322 
420,808,531 
85,282,052 
473,982,000 


4,303 ,296,632 


3,819,664,840 


On wide area Coin Mobile Centrex Private Branch Extension Total 
telephone tele- tele- tele- Exchange telephones telephones tele- 
service phones phones phones phones 
lines (WATS) 
a a Total 
Sur service Télée- Télé- Postes de Postes de Postes télé- 
interurbain phones phones Centrex centraux privés supplémentaires phones 
planifié payants mobiles 
(WATS) 
Business Business Business Business Business Residence Business Residence Business 
Commer- Commer- Commer- Commer- Commer- Résiden- Commer- Résiden- Commer- 
ciaux ciaux ciaux ciaux ciaux tiels ciaux tiels ciaux 
No 
- - 1,815 - 6,423 = 15,108 31,630 pwn WS bik) LiS;oLen 
285 = 380 64 = = 4,860 9,726 4,314 59,436 2 
972 = 3,656 389 8,857 = 31,960 79,434 35,847 451,629 3 
462 = 25145 206 10,964 — 22,694 64,580 33,026 358,842 4 
4,870 9,195 63,223 2,459 395,306 92 899,768 1,725,007 577,635 8,945,414 5 
- = Peps \edih 496 2,964 a 19,514 33,598 23,399 253,854 6 
_ 16 1,010 18 316 = 12,477 14,915 £35553. 138,535 7 
151 68 438 14 = - 6,307 12,459 5,873 68,951 8 
20 = 459 = 1,225 = 17,480 13,695 3,938 88,396 9 
S 5227 375 3,750 227 5,497 = 69,762 119,758 51,710 656,598 10 
3,368 47 25977 1,047 10,154 = 45,928 101,163 38,680 551,053 11 
= 303 6,893 23,481 - a 128 ,063 222,914 67,036 1,037,831. »12 
- - 2,424 - 15,725 = 44,855 71,108 49,852 405,139 13 
2,744 965 9,259 35329 42,347 = 179,013 294,009 109,223 1,683,421 14 
16,099 10,969 100,720 S17 20: 499,778 92 1,497,789 2,793,996 1,025,981 14,874,411 15 
18,426 9,132 955.935, 22,740 476,308 83 1,442,039 2,597,797, 975,331 14,198,571 16 
19,562 9,174 97,674 23,185 476,337 83 1,456,626 2,632,349 1,002,421 14,487,761 17 
TABLEAU 2. Certaines statistiques sur l'emploi et les finances des grands réseaux téléphoniques, 1978 
Operating Operating Net Other income Income Net Dividends 
revenue expenses operating net of other taxes income paid during 
revenue expenses year 
Recettes Dépenses Recettes Autres recet- Imp6ts sur Bénéfice Dividendes 
d'exploi- d'exploi- nettes d'ex- tes nettes le revenu net payés durant 
tation tation ploitation d'autres L' année 
dépenses 
no 
70,506,777 43,374,233 27,132,544 Dr. 9,749,892 7,536,014 9,846,638 6,407,736 1 
16,534,672 10,268,072 6,266,600 Dr. 2,037,911 1,923,798 2,304,691 1,556,690 2 
149,206,154 95,346,943 53,859,211 Dr. 18,011,185 16,953,229 18,894,797 12,688,499 3 
123,217,354 77,400,369 45,816,985 Dr. 15,619,104 14,348,387 15,849,494 11,181,132 4 
2,497,429,554 1,643,716,552 853,713,002 Dr. 320,498,810 240,118,564 293,095,628 231,814,891 5 
84,135,754 52,650,777 31,484,977 Dr. 131765267 8,718,445 9,590,365 7,212,889 6 
41,321,098 26,669,822 14,651,276 Dr. 6,553,695 37255902 4,372,279 1,665,731 7 
12,927,774 8,830,703 4,097,071 56,743 1,187,684 2,966,130 1,563,687 8 
9,923,863 5,052,513 4,871,350 Dr. 778,197 = 4,093,153 - 9 
164,740,000 116,764,000 47,976,000 Dr. 47,147,000 - 829,000 spe tO 
164,399,121 115,783,989 48,615,132 Dr. 29,146,820 = 19,468,312 9,725,000 11 
443,471,304 330,077,507 £13),393,,797 Dr. 97,522,927 - 15,870,870 - 12 
82,695,879 51,605,607 31,090,272 Dr. 22,411,162 - 8,679,110 2,404,576 13 
563,927,000 379,960,000 183,967,000 Dr. 86,645,000 46,015,000 51,307,000 41,045,000 14 
4,424,436, 304 2,957,501,087 1,466,935,217 Dr. 669,241,127 340,526,423 457,167,667 327.265 63.8) 5 
3,811, 840,944 2,610,742,195 1,201,098,749 Dr. 561,606,828 266,127,315 373,364,606 294,575,545 16 
3,853,886,819 2,638,684,508 15215, 202,311 Dr. 563,134,621 267,077,248 384,990,442 298,293,087 17 


3,854,115,811 


(1) Représente ce nombre d'employés inscrit sur la feuille de paie a la fin de chaque mois, au 


(2) Représente la totalité de la rémunération versée aux salariés, avant toute déduction. 
.. nombres indisponibles. 


total pour l'année, puis divisé par 


=a = 


TABLE 3. Number of Telephone Calls Reported by Large Telephone Systems, 1978 


TABLEAU 3. Nombre d'appels déclarés par les grands réseaux téléphoniques, 1978 


Name of company 


Nom de la compagnie 


Newfoundland Telephone Company, Limited 

The Island Telephone Company, Limited. 

Maritime Telegraph & Telephone Company,, Limited 
The New Brunswick Telephone Company, Limitéd 
Bell Canada 

Québec-Téléphone 

Télébec Limitée 

Northern Telephone Limited — Téléphone du Nord, Limitée 
Thunder Bay Telephone System 

Manitoba Telephone System 

Saskatchewan Telecommunications 

Alberta Government Telephones 

Edmonton Telephones 

British Columbia Telephone Company 


14 SYSTEMS — TOTAL — 14 RESEAUX 1978 
15 systems — Total — 15 réseaux 1977 
All systems — Total — Tous réseaux TET 


Local calls Toll calls Total calls 
»\ Appels Appels Total des 
‘locaux interurbains appels 


thousands — milliers 


1,092,600 14,760 1,107,360 
HOS 221 4,723 169,944 
GOR LOS 38,440 PATE eyes) 
500,755 30,976 Seiloy/ sil 

La aL 7526 610,475(1) 125927, 008 
411,283 26,015 437,298 
210,000 12,708 222,108 
160,992 5,266 166,258 
140,708 (1) 140,708 
153005899 49,695 1,350,094 
661,329 59, 107 720,436 

15 ,625),.623 117,036(2) 1,742,659 
800,189 (2) 800,189 
2895) US 113,418 2,448,731 
22,310,641 1,082,619 2355995 A600 
a Siig sje 991,434 225902 5/05 
22,249,410 991,434 23,240,844 


Calls per telephone 


Appels par poste 


1978 1977 


number — nombre 


6,317 6,459 
2,859 2,919 
2,718 2,554 
1,482 1,399 
1,378 1,401 
1723 1,720 
1,608 1,619 
2,411 2,405 
1,592 1,616 
2,056 2,119 
1,307 1,356 
1,679 1,622 
1,975 2,027 
1,455 1,515 
1,573 = 

= 1,589 

= 1,604 


(1) Toll calls originating with Thunder Bay Telephone System are included with Bell Canada. 
(1) Y compris les appels en provenance de Thunder Bay Telephone System; les appels en provenance de ces postes sont compris 


avec ceux de Bell Canada. 


(2) Toll calls originating with Edmonton Telephones are included with Alberta Government Telephones. 
(2) Y compris les appels transmis par 1'Edmonton Telephones; les appels en provenance de ces postes sont compris avec ceux de 


1'Alberta Government Telephones. 


The annual increase in the number of full-time em- 
ployees was 5,245 (4,207). The total number of full- 
time employees was 92,293 (87,048) and their average 
earnings were $17,148 ($16,127) an increase of 6.3% 
(9.6%). Casual and part-time employees decreased by 
895 (+ 99). The number of part-time and casual employ- 
ees was 7,827 (8,722). Total payments for salaries and 
wages increased by 12.5% (15.0%) to $1,620 million 
($1,440 million). 


The cost of plant increased 10.4% (12.5%) to $15,877 
million ($14,388 million). Accumulated depreciation 
on plant was $4,303 million ($3,820 million) which rep- 
resented 27.1% (26.6%) of the recorded value of the 
plant. 


In 1978, operating revenue of the 15 systems rose 
to $4,424 million ($3,812 million), an increase of 16.12 
(14.7%). Operating expenses increased by 13.3% (16.2%) 
to $2,958 million ($2,611 million). Net operating rev- 
enue was $1,467 million ($1,201 million), an increase 
of 22.12 (11.5%). Net income after provision for income 
taxes of $341 million ($266 million) was $457 million 
($373 million) a change of 22.4% (3.2%). Dividends paid 
amounted to $327 million ($295 million), an increase 
ope WA (CNSiateys)) c 


These 14 (15) telephone systems handled 22,311 mil- 
lion (21,571 million) local telephone calls and 1,083 
million (991 million) toll calls, an overall increase 
of 830 million (1,034 million) calls or 3.7% (4.82). 
Total calls per telephone were 1,573 (1,589 a change 
Of — lO Aa Ge On LA). 


L'augmentation annuelle du nombre de salariés a plein temps 
a été de 5,245 (4,207). Les effectifs salariés totaux 4 temps 
plein ont atteint 92,293 (87,048), leurs gains annuels moyens 
se chiffrant’) a $17, 148°@$165127), une hatsse de 62397-10906) Z) . 
Le nombre de salariés occasionnels et a temps partiel a diminué 
de 895 (+ 99) pour se fixer 4 7,827 (8,722), tandis que le mon- 
tant total des traitements et salaires croissait de 12.5 Z 
(15.0 Z) pour se situer a $1,620 millions ($1,440 millions). 


La valeur des installations a augmenté de 10.4 Z (12.5 2%) 
pour s'établir a $15,877 millions ($14,388 millions). L'amor- 
tissement accumulé des installations s'élevait 4 $4,303 mil- 
lions ($3,820 millions), soit 27.1 % (26.6 %) de la valeur en- 


registrée des installations. 


En 1978, les recettes d'exploitation des 15 réseaux ont aug- 
menté de 16.1 % (14.7 2%) pour atteindre $4,424 millions 
($3,812 millions). Les dépenses d'exploitation se sont chif- 
frées a4 $2,958 millions ($2,611 millions), une hausse de 13.3 % 
(16.2 Z). Les recettes nettes d'exploitation ont été de 
$1,46/ millions ($1,201 miticgions); soit 22.1 % deyplus (@i05 7%). 
Le revenu net aprés déduction de $341 millions ($266 millions) 
pour impOts sur le revenu a été de $457 millions ($373 mil- 


lions), ume variation de 22.4 % (3.2 Z). 


Les dividendes versés 


ont totalisé $327 millions ($295 millions), un gain de 11.1 2% 


(186%). 


Les 14 (15) réseaux téléphoniques ont acheminé 22,311 mil- 
lions (21,571 millions) appels locaux et 1,083 millions (991 
millions) appels interurbains, ce qui représente une augmenta- 
tion globale de 830 millions (1,034 millions) ou 3.7 % (4.8 Z). 
Le nombre d'appels par appareil s'est établi 4 1,573 (1,589), 


une variation de — 1.0 Z% (4+ 0.1 Z). 
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TELEPHONE STATISTICS, 1979 


PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS 


Description of Methodology and Quality of Data 


This report is an advance release of selected data 
from the returns of large telephone systems to the an- 
nual census of Canadian telephone services. These 
systems, when taken together, operate across the 
breadth of Canada and account for more than 95% of 
telephone services. When the assets and operations of 
the Okanagan Telephone Company were merged with those 
of the British Columbia Telephone Company on Decem- 
ber 31, 1978, the number of systems included in this 
report was reduced from 15 to 14. 


The tables presented in the following pages are 
intended to give a timely indication of industry ac- 
tivity and to form a basis for comparison with the 
previous year. Figures are for the year ended Decem- 
ber 31, 1979, or as of that date, whichever is appro- 
priate. The returns were manually processed, compared 
for consistency with those filed for the previous 
year, edited and tabulated. More complete information 
covering the entire industry is presented in Cata- 
logue 56-203, Telephone Statistics, 1979 and a detail- 
ed description of the quality of the data can be found 
in that publication. 


Analysis 


In 1978, the 14 telephone systems in this report 
operated 99% of the total plant and 98% of the tele- 
phones; they accounted for 99% of the operating reve- 
nue and paid 99% of the salaries and wages in the 
Canadian telephone industry. 


In 1979 (the 1978 figures are shown in parenthe- 
sis), these 14 telephone systems operated 15,538,414 
(14,874,411) telephones, an increase of 4.5% (4.82). 
Of these approximately 52.4% (52.4%) were on individ- 
ual lines, 7.0% (7.5%) on multi-party lines, 4.47 
(4.3%) on other types of service (WATS, coin tele- 
phones, mobile telephones, and centrex telephones), 
26.3% (25.7%) were extensions and 9.9% (10.1%) were 
private branch exchange telephones. 


(Text concluded on page 4). 


Communications Section, 
Transportation and Communications Division. 


June 1980 
5- 3511-512 
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STATISTIQUE DU TELEPHONE, 1979 


BULLETIN PRELIMINAIRE SUR LES GRANDS RESEAUX TELEPHONIQUES 


Description de la méthode et de la qualité des données 


Le présent bulletin préliminaire contient certaines données 
tirées des déclarations faites par les grands réseaux télépho- 
niques dans le cadre du recensement annuel des réseaux télé- 
phoniques du Canada. Les réseaux pris en compte, qui sont 
passés de 15 a4 14 aprés la fusion des actifs et des opérations 
de 1'Okanagan Telephone Company et de la British Columbia 
Telephone Company, le 31 décembre 1978, représentent plus de 
95 Z du service téléphonique du pays. Considérés dans leur 
ensemble, ils s'étendent d'un bout a l'autre du Canada. 


Les tableaux présentés dans les pages qui suivent visent 4 
donner une image ponctuelle de l'activité de cette branche in- 
dustrielle et A permettre les comparaisons avec l'année précé- 
dente. Les chiffres sont donnés soit pour l'année se termi- 
nant le 31 décembre 1979, soit pour cette derniére date, selon 
le cas. On a dépouillé 4 la main les déclarations, on a com- 
paré les résultats avec ceux de l'année précédente pour rele- 
ver les incohérences et on les a vérifiés et totalisés. La 
publication Statistique du téléphone, 1979 (n° 56-203 au cata- 
logue) contient des renseignements plus complets sur 1'ensem- 
ble de ce secteur d'activité ainsi qu'une description détail- 
lée de la qualité des données. 


Analyse 


En 1978, les 14 réseaux téléphoniques dont il est question 
ici exploitaient 99 Z des installations et 98 % des télé- 
phones; ils ont touché 99 Z% des recettes d'exploitation et 
ont versé 99 % des traitements et salaires de l'industrie té- 
léphonique canadienne. 


En 1979 (les chiffres de 1978 figurent entre parenthéses), 
les 14 réseaux téléphoniques comptaient 15,538,414 (14,874,411) 
téléphones, une augmentation de 4.5 % (4.8 Z%). De ce nombre, 
environ 52.4 % (52.4 %) fonctionnaient sur lignes individuel- 
les, 7.0 2 (7.5 2) sur lignes partagées, 4.4 % (4.3 %) sur 
d'autres types de lignes (WATS, téléphones payants, mobiles 
et centrex), 26.3 % (25.7 %) étaient des postes supplémen- 
taires et 9.9 % (10.1 Z) étaient raccordés a4 des centraux 
privés. 


(Fin du texte a la page 4). 


Section des communications, 
Division des transports et des communications. 


Juin 1980 
5-3511-512 


TABLE 1. Number of Telephones Operated by Large 


No. 


WWONDUFWNHE 


Telephone Systems, by Type of Service, 1979 


On individual lines 


On 2-party lines 


On 4-party lines 


Sur lignes Sur lignes 4 Sur lignes 4 
Name of company individuelles 2 abonnés 4 abonnés 
Nom de la compagnie 
Residence Business Residence Business Residence Business 
Résiden- Commer- Résiden- Commer— Résiden- Commer- 
tiels ciaux tiels ciaux tiels ciaux 
Newfoundland Telephone Company, Limited 98,832 ABSA TA) 810 53 = - 
The Island Telephone Company, Limited 23,391 3,448 144 = 1,100 59 
Maritime Telegraph & Telephone Company, Limited 216,154 40,848 1,418 26 8,677 363 
The New Brunswick Telephone Company, Limited 162,028 29,937 6,074 223 15,824 495 
Bell Canada 4,159,905 740,745 250,552 1,867 84,782 3,826 
Québec-Téléphone 103,385 24,379 23,362 1,156 25,769 e235 
Télébec Limitée 60,990 14,414 7,662 392 23,301 aR95) 
Northern Telephone Limited 30,992 6,404 2,862 114 1529 65 
Thunder Bay Telephone System 38,147 10 ,068 2,333: 94 1,386 28 
Manitoba Telephone System 300 ,412 59,303 3,795 27 = - 
Saskatchewan Telecommunications 250,454 49,203 3 af = - 
Alberta Government Telephones 432,288 113,100 = = 84,857 4,937 
Edmonton Telephones 194,623 40,838 = = - - 
British Columbia Telephone Company 748,214 165,793 110,924 - = - 
14 SYSTEMS — TOTAL — 14 RESEAUX 1979 6,819,815 1,314,207 409,939 3,953 247,215 11,691 
14 systems — Total — 14 réseaux 1978 6,551,779 1,242,730 443,231 4,132 223,103 9,150 
All systems — Total — Tous*¥éseauxe™ 1978626, 578% 1,277,360 489 ,664 6,882 245,380 9,886 
\ J 
\ ? # 
TABLE 2. Selected Statistics on Employment and Finances of Large Telephone Systems, 1979 
Average monthly number Salaries, wages and Cost of 
al of employees (1) commissions, etc. plant 
paid during year(2) 
Nombre moyen de Traitements, salaires, Coit des 
salariés par mois(1) commissions etc. payés instal- 
Name of company au cours de 1l'année(2) lations 
Nom de la compagnie 
Full-time Part-time Full-time Part-time 


No. 


WMIUNAUEWNE 


(1) 
(2) 


Newfoundland Telephone Company, Limited 

The Island Telephone Company, Limited 
Maritime Telegraph & Telephone Company, Limited 
The New Brunswick Telephone Company, Limited 
Bell Canada 

Québec-Téléphone 

Télébec Limitée 

Northern Telephone Limited 

Thunder Bay Telephone System 

Manitoba Telephone System 

Saskatchewan Telecommunications 

Alberta Government Telephones 

Edmonton Telephones 

British Columbia Telephone Company 


14 SYSTEMS — TOTAL — 14 RESEAUX 1979 
14 systems — Total — 14 réseaux 1978 
All systems — Total — Tous réseaux 1978 


Plein temps 


1,414 
318 
3,641 
2,716 
50,203 
2,033 
910 
314 
253 
4,133 
4,079 
10,376 
1,630 
13,923 


95,943 
925293 


92,873 


and casual 


Temps Plein temps 
partiel et 
occasionnels 
dollars 
93 23)5503),090 
4 5,098,830 
96 58,620,972 
42 45,607,922 
55320 949 ,127 ,242 
185 37,282,459 
85 16,945,920 
29 5,423,356 
18 3,568,864 
509 81,045 ,000 
186 75 ,096 187 
782 205,807,674 
130 34,225 ,390 
782 277,244 ,000 
8,261 1,818 597,406 
7,827 1,582,657 ,836 
7,827 1,592,060 ,679 


and casual 


Temps 
partiel et 
occasionnels 


617,724 
11,077 
257,548 


23,825 ,427 
524,101 
244 ,862 
253,911 
1,003,777 
9,017,390 
787,637 
6,081,000 
42,624,454 

37,346,717 


38,053,890 


264,462,228 
64,940, 384 
542,686,052 
456,174,723 

9 594,638,040 
353,100,762 
167,865,006 
48,167,160 
44,327,415 
705,803,000 
709,790,263 
1,932,575,785 
359,519,200 
2,341,190,000 


17,585,240,018 
15 876,862,876 


16,029,997 ,135 


Represents the number of employees on strength for the last pay period of each month, totalled and divided by 12. 
Represents all monies earned by the employees before any deductions. 


figures not available. 


TABLEAU 1. Nombre de postes exploités par les grands réseaux téléphoniques, par genre de commerce, 1979 


On more than 


4-party lines 


Sur lignes 4 


plus de 4 abonnés 


Residence 


Résiden- 
tiels 


11,264 
32,931 
17,083 
157,521 


2,596 
803 
46,464 
61,731 


71,658 
402,051 
423,142 


452,894 


Accumulated 
depreciation 
on plant 


Amortissement 
accumulé des 
installations 


dollars 


72,611,278 
13,317,826 
148,231,000 
134,972,251 
2,815,649, 888 
93,083,461 
46,645,424 
15,569,395 
1,354,991 
223,911,000 
194,635,972 
516,193, 146 
97,616,627 
566,871,000 


4,940,663, 259 


4,303,296,632 


On wide area Coin Mobile Centrex Private Branch 
Extension Total 
telephone tele- tele- tele- Exchange teleph 
service phones phones phones 2 a Coe oti ceiee 
lines (WATS) Phones 
ce acne ae Télé- Postes de Postes de Postes ot 
nterurbain phones phones Centrex centraux privé é ‘ 
planifié payants meuL les prives supplémentaires phones 
(WATS) 
SS SS 
Business Business Business Business Business Residence Business Residence Business 
—s eee ae aay Commer— Résiden- Commer- Résiden- Commer- 
ciaux ciaux ciaux ciaux ciaux tiels ciaux tiels ciaux 
= - 1,962 = 7,898 - 15,382 39,417 12,995 193,076 
217 - 428 82 - - 4,966 11,588 7,070 63,757 
940 - mee 466 8,648 - 33,126 88,754 38,147 474,308 
395 - +30 217 12,583 - 23,191 72,074 34,089 376,514 
5,520 10,873 66,082 2,650 406,157 82 931,569 1,798,653 601,059 9,221,843 
= rn eH at as, - 20,359 35,936 24,625 265,337 
| 5 - 12,985 17,862 14,863 155,432 
137 77 449 17 - = 6,644 13,508 6,011 71,395 
ll - 512 = 1,587 - 4,081 14,751 18,691 92,492 
3,050 428 3,836 312 6,664 - 69,643 129,949 55,395 679,278 
3,418 57 3,106 887 13,994 ~- 46,468 113,526 41,608 584,456 
- 448 7,611 30,472 - - 136,041 252,246 75,191 1,137,191 
- - 2,562 = 17,405 - 45,844 80,213 55,202 436,687 
2,778 1,248 10,031 3,379 47,089 = 189,718 320,016 115,800 1,786,648 
16,466 13,135 106,048 38,575 525,981 82 1,540,017 2,988,493 1,100,746 15,538,414 
16,099 10,969 100,720 31,720 499,778 92 1,497,789 2,793,996 1,025,981 14,874,411 
17,158 11,007 102,564 31,752 500,457 92 ie) ee | 2,829,060 1,059,658 15,274,573 
TABLEAU 2. Certaines statistiques sur l'emploi et les finances des grands réseaux téléphoniques, 1979 
Operating Operating Net Other income Income Net Dividends 
revenue expenses operating net of other taxes income paid during 
revenue expenses year 
Recettes Dépenses Recettes Autres recet- Impd6ts sur Bénéfice Dividendes 
d'exploi- d'exploi- nettes d'ex- tes nettes le revenu net payés durant 
tation tation ploitation d'autres l'année 
dépenses 
79,056,941 50,290,964 28,765,977 Dr. 7,939,594 9,756,497 11,069,886 7,550,395 
19,044,691 11,787,893 7,256,798 Dr. | 252605659 2,316,830 2,679,309 1,787,444 
166,924,051 107,237,271 59,686,780 Dr. 19,274,387 19,033,118 21,379,275 13,832,704 
139,298,703 88,105,263 51,193,440 Dr. 17,291,644 16,218,058 17,683,738 11,785,730 
2,817,107,952 1,880,707,225 936,400,727 Dr. 355,397,652 256, 369,696 324,633,379 271,092,149 
101,303,169 62,879,120 38,424,049 Dr. 17,506,936 10,015,345 10,901,768 acy 
51,475,819 32,257,648 19,218,171 Dr. 8,724,920 4,896,329 5,596,922 1,466, a 
14,472,612 9,815,245 4,657,367 164,629 1,510,288 3,311,708 1,814,79 
11,290,193 5,644,379 5,645,814 Dr. 819,904 = 4,825,910 s 
192,172,000 134,196,000 57,976,000 Dr. 48,049,000 = oer A Eh oe 
196,800,880 138,297,574 58,503, 306 Dr. 33,253,986 = Bobi ages 
529,019,671 398,082,114 130,937,557 Dr. 106,555,662 a Bice iid Ssacenes 
96,267,035 61,303, 938 34,963,097 Dr. 25,765,191 = sade rato ety as 
688, 138, 000 462,374, 000 225, 764,000 Dr. 90,855,000 65,734,000 othe ae 
1 
5, 102,371,717 3,442,978, 634 1, 659,393,083 Dr. 733,529,906 385,850, 161 540,013,016 SLES EP he 
4,424,436, 304 2,957, 501,087 1,466,935, 217 Dr. 669,241,127 340,526,423 457,167,667 B273265359% 
4,472, 319,557 2,988,177,818 1,484,141, 739 Dr. 671,053,562 341,996, 926 471,091,251 331,080,835 


4,342, 938,150 


(1) Représente ce nombre d'employés inscrit sur la feuille de paie 4 la fin de chaque mois, au 


(2) Représente la totalité de la rémunération versée aux salariés, avant toute déduction. 
++. nombres indisponibles. 


total pour l'année, puis divisé par 12. 


No 


WMAINHRUSwWNE 


no 


WANHDUPWNH 


TABLE 3. Number of Telephone Calls Reported by Large Telephone Systems, 1979 


TABLEAU 3. Nombre d'appels déclarés par les grands réseaux téléphoniques, 1979 
eT ee 


Name of company 


Nom de la compagnie 


Newfoundland Telephone Company, Limited 

The Island Telephone Company, Limited 
Maritime Telegraph & Telephone Company, Limited 
The New Brunswick Telephone Company, Limited 
Bell Canada 

Québec-Téléphone 

Télébec Limitée 

Northern Telephone Limited 

Thunder Bay Telephone System 

Manitoba Telephone System 

Saskatchewan Telecommunications 

Alberta Government Telephones 

Edmonton Telephones 

British Columbia Telephone Company 


14 SYSTEMS — TOTAL — 14 RESEAUX 1979 
14 systems — Total — 14 réseaux 1978 
All systems — Total — Tous réseaux 1978 


Local calls Toll calls Total calls Calls per telephone 
Appels Appels Total des Appels par poste 
locaux interurbains appels 
1979 1978 
thousands — milliers number — nombre 
1,150,000 17,016 1,167,016 6,044 6,317 
181,744 5,193 186 ,937 2,932 2,859 
1,.323),471 42, 800 1,366,271 2,880 2,718 
563,900 34,882 598, 782 1,591 1,482 
SN SS a Seal E772 649 ,925(1) 12,624,097 1,368 1,378 
447,366 27,929 475,295 T5791 W723 
236,000 14,444 250,444 1,611 1,608 
166,271 5,816 172,087 2,410 2,411 
127,244 (1) 127,244 1,376 1,592 
BIBER ES S/7 54,508 1,388,080 2,043 2,056 
672,983 65,133 738,116 1,262 1, 307 
1,748,034 148,957(2) 1,896,991 1,668 1,679 
856,342 (2) 856,342 1,961 oD 
2,431,038 144,168 2,575,206 1,441 1,455 
2352025 .13'7 URANO TATA 24,422,908 ic - 
22,310,641 1,082,619 23,393, 260 = D573 
22,986, 788 1,082,619 24,069,407 = 1,586 


(1) Toll calls originating with Thunder Bay Telephone System are included with Bell Canada. 
(1) Y compris les appels en provenance de Thunder Bay Telephone System; les appels en provenance de ces postes sont compris 


avec ceux de Bell Canada. 


(2) Toll calls originating with Edmonton Telephones are included with Alberta Government Telephones. 
(2) Y compris les appels transmis par 1'Edmonton Telephones; les appels en provenance de ces postes sont compris avec ceux de 


1'Alberta Government Telephones. 


The annual increase in the number of full-time em- 
ployees was 3,650 (5,245). The total number of full- 
time employees was 95,943 (92,293) and their average 
earnings were $17,861 ($17,148) an increase of 4.22 
(6.3%). Casual and part-time employees increased by 
434 (-895). The number of part-time and casual employ- 
ees was 8,261 (7,827). Total payments for salaries and 
wages increased by 14.9% (12.5%) to $1,861 million 
($1,620 million). 


The cost of plant increased 10.8% (10.4%) to $17,585 
million ($15,877 million). Accumulated depreciation 
on plant was $4,941 million ($4,303 million) which rep- 
resented 28.1% (27.1%) of the recorded value of the 
plant. 


In 1979, operating revenue of the 14 systems rose 
to $5,102 million ($4,424 million), an increase of 15.3% 
(16.1%). Operating expenses increased by 16.4% (13.3%) 
to $3,443 million ($2,958 million). Net operating rev- 
enue was $1,659 million ($1,467 million), an increase 
of 13.1% (22.1%). Net income after provision for income 
taxes of $386 million ($341 million) was $540 million 
($457 million) a change of 18.1% (22.4%). Dividends 
paid amounted to $382 million ($327 million), an in- 
crease of 16.9% (11.1%). 


These 14 telephone systems handled 23,212 million 
(22,311 million) local telephone calls and 1,211 mil- 
lion (1,083 million) toll calls, an overall increase of 
1,030 million (830 million) calls or 4.4% (3.7%). To- 
tal calls per telephone were 1,572 (1,573) a change 
of -0.1% (-1.0Z). 


L'augmentation annuelle du nombre de salariés 4 plein temps 
a été de 3,650 (5,245). Les effectifs salariés totaux 4 temps 
plein ont atteint 95,943 (92,293), leurs gains annuels moyens 
se chiffrant 4 $17,861 ($17,148), une hausse de 4.2 Z% (6.3 2%). 
Le nombre de salariés occasionnels et 4 temps partiel a aug- 
menté de 434 (- 895) pour se fixer 4 8,261 (7,827), tandis que 
le montant total des traitements et salaires croissait de 
14.9 % (12.5 %) pour se situer a $1,861 millions ($1,620 mil- 
lions). 


La valeur des installations a augmenté de 10.8 % (10.4 2) 
pour s'établir 4 $17,585 millions ($15,877 millions). L'amor- 
tissement accumulé des installations s'élevait a $4,941 mil- 
lions ($4,303 millions), soit 28.1 % (27.1 %) de la valeur en- 
registrée des installations. 


En 1979, les recettes d'exploitation des 14 réseaux ont aug- 
menté de 15.3 Z (16.1 %) pour atteindre $5,102 millions 
($4,424 millions). Les dépenses d'exploitation se sont chif- 
frées 4 $3,443 millions ($2,958 millions), une hausse de 16.4 Z% 
(13.3 %). Les recettes nettes d'exploitation ont été de 
$1,659 millions ($1,467 millions), soit 13.1 % de plus (22.1 2%). 
Le revenu net aprés déduction de $386 millions ($341 millions) 
pour imp6ts sur le revenu a été de $540 millions ($457 mil- 
lions), une variation de 18.1 % (22.4 %). Les dividendes versés 
ont totalisé $382 millions ($327 millions), un gain de 16.9 2 
(Glia tk Adee 


Les 14 réseaux téléphoniques ont acheminé 23,212 millions 
(22,311 millions) appels locaux et 1,211 millions (1,083 mil- 
lions) appels interurbains, ce qui représente une augmentation 
globale de 1,030 millions (830 millions) ou 4.4 Z% (3.7 2). 

Le nombre d'appels par appareil s'est établi 4 1,572 (1,573), 
une variation de - 0.1 % (- 1.0 2%). 
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TELEPHONE STATISTICS, 1980 


PRELIMINARY REPORT ON LARGE TELEPONE SYSTEMS 


Description of Methodology and Quality of Data 


This report is an advance release of selected data 
from the returns of large telephone systems to the an- 
nual census of Canadian telephone services. These 
systems, when taken together, operate across. the 
breadth of Canada and account for more that 95% of 
telephone services. 


>) The tables presented in the following pages are in- 
tended to give a timely indication of industry activ- 
ity and to form a basis for comparison with the pre- 
vious year. Figures are for the year ended December 
31, 1980, or as of that date, whichever is appropri- 
ate. The returns were manually processed, compared for 
consistency with those filed for the previous year, 
edited and tabulated. More complete information cover- 
ing the entire industry is presented in Catalogue 
56-203, Telephone Statistics, 1980 and a detailed 
description of the quality of the data can be found in 
that publication. 


Analysis 


In 1979, the 14 telephone systems in this report 
operated 99% of the total plant and 98% of the tele- 
phones; they accounted for 99% of the operating reve- 
nue and paid 99% of the salaries and wages in the 
Canadian telephone industry. 


In 1980 (the 1979 figures are shown in parenthe- 
sesis), these 14 telephone systems operated 16,257,784 
(15,538,414) telephones, an increase of 4.6% (4.5%). 
Of these approximately 52.5% (52.4%) were on individ- 
ual lines, 6.6% (7.0%) on multi-party lines, 4.4% 
(4.4%) on other types of service (WATS, coin tele- 
phones, mobile telephones, and centrex telephones), 
26.3% (26.3%) were extensions and 10.2% (9.9%) were 
private branch exchange telephones. 


(Text concluded on page 4). 
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STATISTIQUE DU TELEPHONE =1980° 


BULLETIN PRELIMINAIRE SUR LES GRANDS RESEAUX TE&LEPHONIQUES 
SS - , aa 
Description de la méthode et de la qualité des données 


Le présent bulletin préliminaire contient certaines données 
tirées des déclarations faites par les grands réseaux télépho- 
niques dans le cadre du recensement annuel des réseaux télé- 
phoniques du Canada, représentent plus de 95% du service télé- 
phonique du pays. Considérés dans leur ensemble, ils s'éten- 
dent d'un bout a l'autre du Canada. 


Les tableaux présentés dans les pages qui suivent visent 4 
donner une image ponctuelle de l'activité de cette branche in- 
dustrielle et a permettre les comparaisons avec l'année précé- 
dente. Les chiffres sont donnés soit pour l'année se terminant 
le 31 décembre 1980, soit pour cette derniére date, selon le 
case On a dépouillé 4 la main les déclarations, on a comparé 
les résultats avec ceux de l'année précédente pour relever les 
incohérences et on les a vérifiés et totalisés. La publica- 
tion Statistique du téléphone, 1980 (n° 56-203 au catalogue) 
contient des renseignements plus complets sur l'ensemble de ce 
secteur d'activité ainsi qu'une description détaillée de la 
qualité des données. 


Analyse 


En 1979, les 14 réseaux téléphoniques dont il est question 
ici exploitaient 99% des installations et 98% des téléphones; 
ils ont touché 99% des recettes d'exploitation et ont versé 
99% des traitements et salaires de l'indutrie téléphonique ca- 
nadienne. 


En 1980 (les chiffres de 1979 figurent entre parenthéses), 
les 14 réseaux téléphoniques comptaient 16,257,784 
(15,538,414) téléphones, une augmentation de 4.6% (4.5%). De 
ce nombre, environ 52.5% (52.4%) fonctionnaient sur lignes in- 
dividuelles, 6.6% (7.0%) sur lignes partagées, 4.4% (4.4%) sur 
d'autres types de lignes (WATS, téléphones payants, mobiles et 
centrex), 26.3% (26.3%) étaient des postes supplémentaires et 
10.2% (9.9%) €taient raccordés a des centraux privés. 


(Fin du texte a la page 4.). 


Section des communications, 
Division des transports et des communications. 


Aogt 1981 
Bye hoy Wy 


TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service, 1980 


Ce a 


On individual lines On 2-party lines On 4-party lines 
Sur lignes Sur lignes 4 Sur lignes 4 
Name of company individuelles 2 abonnés 4 abonnés 
Nom de la compagnie 

Residence Business Residence Business Residence Business 

Résiden- Commer- Résiden- Commer- Résiden- Comme r- 

tiels claux tiels ciaux tiels ciaux 
No. 
1 Newfoundland Telephone Company, Limited 101,762 16,501 567 47 = - 
2 The Island Telephone Company, Limited 24,744 3,668 127 co 1,108 60 
3 Maritime Telegraph & Telephone Company, Limited 223,467 43,578 1,206 22 16,749 562 
4 The New Brunswick Telephone Company, Limited 165,954 30,764 5,620 202 16,795 544 
5 Bell Canada 4,354,301 771,325 249,513 1,774 147,336 3,664 
6 Québec-Téléphone 110,192 25,034 22 Se 1,114 26,594 707 
7 Télébec Limitée 65,247 14,878 6,891 375 24,847 1,314 
8 Northern Telephone Limited 32,005 6,609 2,661 105 2,023 100 
9 Thunder Bay Telephone System 38,934 10,282 2,219 83 1,655 30 
10 Manitoba Telephone System 310,558 61,569 2,518 7 = - 
ll Saskatchewan Telecommunications 259,701 52,146 = = = - 
12 Alberta Government Telephones 463,236 131,884 = = 87,580 5279) 
13 Edmonton Telephones 204,441 44,347 - - = es 
14 British Columbia Telephone Company 798,102 179,979 104,381 ~ = - 
15 14 SYSTEMS - TOTAL — 14 RESEAUX 1980 7,152,644 1,392,564 398,015 B57 29 324 ,687 12,260 
16 14 systems - Total - 14 réseaux 1979 6,819,815 1,314,207 409 ,939 3,953 247,215 11,691 
17 All systems - Total - Tous réseaux 1979 6,903,348 1,350,786 451,109 6,391 276,032 12,434 


TABLE 2. Selected Statistics on Employment and Finances of Large Telephone Systems, 1980 


Average monthly number Salaries, wages and Cost of 
of employees(1) commissions, etc. plant 
paid during year(2) 


Nombre moyen de Traitements, salaires Cofit des 
salariés par mois(1) commissions etc. payés instal- 
Name of company au cours de l'année(2) lations 
Nom de la compagnie 
Full-time Part-time Full-time Part-time 
and casual and casual 
Plein temps Temps Plein temps Temps 
partiel et partiel et 
occasionnels occasionnels 
No. 
dollars 
1 Newfoundland Telephone Company, Limited ord 88 25,362,043 784, 393 289,328,687 
2 The Island Telephone Company, Limited 313 5 5,562,727 15,786 72,889,771 
3 Maritime Telegraph & Telephone Company, Limited 3,643 78 65,048, 168 277,916 592,799,794 
4 The New Brunswick Telephone Company, Limited 2,752 53 45,108,412 ee 489,106,541 
5 Bell Canada 52,042 5,044 1,132,169,644 28,790,290 10,627,938, 360 
6 Québec-Téléphone 2,047 148 42,134,638 ee 386,107,466 
7 Télébec Limitée 964 49 19,443,834 601,356 188,806,936 
8 Northern Telephone Limited 311 35 6,181,176 303,790 52,015,255 
9 Thunder Bay Telephone System 269 18 4,527 ,668 302,967 49,348,857 
10 Manitoba Telephone System 4,218 455 89,156,000 ee 765,754,000 
ll Saskatchewan Telecommunications 4,309 192 87,080,904 1,154,947 834,804,789 
12 Alberta Government Telephones 11,295 775 248,714,509 10,075,901 2,244,861 ,218 
13. Edmonton Telephones 1,652 78 39,005,257 1,059,805 398,873,076 
14 British Columbia Telephone Company 14,237 883 SP Ai5, 515 5,789,487 2,595,988,000 
15 14 SYSTEMS - TOTAL - 14 RESEAUDX 1980 99,423 7,901 2,120,610,493 49,156,638 19, 588,622,750 
16 14 systems - Total - 14 réseaux 1979 95,943 8,261 1,818,597 ,406 42,624,454 17 ,585,240,018 
17 All systems - Total - Tous réseaux 1979 96,539 8,261 1,828,507 ,487 43,274,988 17,754,852 ,417 


(1) Represents the number of employees on strength for the last pay period of each month, totalled and divided by 12. 
(2) Represents all monies earned by the employees before any deduction. 
-» figures not available. 


TABLEAU 1. Nombre de postes exploités par les grands réseaux téléphoniques, par genre de commerce, 1980 


i a a A eS ee 
On more than On wide area Coin 


Mobile Centrex Private branch Extension 
4-party lines telephone tele~ tele- tele- exchange telephones ealereeas hie 
service phones phones phones hi 
lines (WATS) a 
Sur lignes 4 Sur service Télé- Télé- Postes de Postes de Postes 
he T 
plus de 4 abonnés interurbain phones phones Centrex centraux privés supplémentaires ige 
planifié payants mobiles ho 
(WATS) a a 


ee 


Residence Business 


Business Business Business Business Residence Business Residence Business 
Résiden- Commer Commer Comme r- Commer- Commer- Résiden- Comme r—- Résiden Comme r~ 
tiels ciaux claux ciaux ciaux ciaux tiels ctaux tiels claux 


Se es ee ee ee ee ee eae 


2,007 ~ 


10,548 = 13,950 42,710 13,743 201,835 1 
11,016 201 - 459 95 - - 5,119 13,000 7,543 67,140 2 
23,916 760 - 3,974 477 8,715 - 34,743 99,241 40,829 498,239 3 
e693 =H - 2,434 254 15,678 - 24,287 77,521 32,401 389,466 4 
3 2,176 12,412 70,485 2,649 409,711 57 973,233 1,851,028 618,566 9,548,053 5 
= > = 2,286 52 4,432 = 20,222 38,275 25,650 276,870 6 
= ~ 4 1,171 27 530 - 13,758 19,541 15,409 163,992 7 
2,160 110 99 463 20 - = 7,188 14,252 6,110 73,905 8 
585 8 - 539 - 1,977 - 19,315 16,178 4,138 95,943 9 
44,992 2,835 517 4,202 515 6,999 - 72,649 138,513 57,542 703,416 10 
63,938 3,465 60 3,282 1,118 16,717 = 47 ,846 125,840 44,501 618,614 ll 
- - 38 8,461 40,158 - - 163,393 274,425 84,060 1,258,514 12 
- - - 2,767 19,348 = 50,550 86,361 60,628 468,442 13 
72,807 2,849 1,444 10,884 3,736 50,121 - 205,742 339,395 123,915 1,893,355 14 
315,872 12,781 14,574 113,414 49,101 544,776 57 1,651,995 3,136,280 1,135,035 16,257,784 15 
402,051 16 ,466 13,135 106,048 38,575 525,981 82 1,540,017 2,988,493 1,100,746 15,538,414 16 
417,348 17,206 13,206 107,878 39,149 528 ,368 82 1,555,944 3,030,051 1,129,622 15,838,954 17 
TABLEAU 2. Certaines statistiques sur l'emploi et les finances des grands réseaux téléphoniques, 1980 
Accumulated Operating Operating Net Other income Income Net Dividends 
depreciation revenue expenses operating net of other taxes income paid during 
on plant revenue expenses year 
Amortissement Recettes Dépenses Recettes Autres recet- Impéts sur Bénéfice Dividendes 
accumulé des d'exploi- d'exploi- nettes d'ex- tes nettes le revenu net payés durant 
installations tation tations ploitation d'autres l'année 
dépenses 
No 
pie 6250s sie eee ae 2 Be ae ee Se eens 
dollars 
80,343,492 89,739,197 57,604,523 32,134,674 Dr. 9,230,805 11,241,472 11,662,397 7,889,453 1 
16,028,823 20,568,924 13,004,523 7,564,401 Dr. 2,419,030 2,337,033 2°808,338 13980,334 2 
170,963,753 181,564,161 117,145,826 64,418,335 Dr. 20,982,078 21,500,273 21,935,984 14,070,586 3 
155,557,019 151,184,708 96,549,881 54,634,827 Dr. 18,285,357 17,849,750 18,499,720 12,475,787 4 
3,114,017,261 3,203,115, 368 2,189,719,825 1,013,395,543 Dre 421,743,739 272,560,899 319,090,905 313.027.2138 5 
107,887,868 112,000,354 70,244,588 41,755,766 Dr. 18,598,306 11,517,343 11,640,117 8,209,402 6 
51,435,061 57,744,977 35,370,612 22,374,365 Dr. 9,977,835 6,124,885 6,271,645 2,524,688 7 
17,025,895 16,216,373 11,068,552 5,147,821 Dre 273,840 1,852,326 3,021,655 2,096,346 8 
1,527,089 12,678,158 6,955,324 5,722,834 Dr. 854,008 - 4,868,826 - 9 
254,365,000 215,526,000 155,080,000 60,446,000 Dr. 47,368,000 = 13,078,000 E a a0 
228,625,516 224,787,241 161,100,024 63,687 ,217 Dr- 38,873,642 - CESS 12,400,000 u 
638,309,249 636,828,094 485,545,607 151,282,487 Dr. 126,534,034 - 24,748,453 
111,373,670 109,477,372 72,762,330 36,715,042 Dr. 27,922,118 - 8,792,924 eee a3 
673,242,000 769,537,000 515,991,000 253,546,000 Dr. 97,487,000 76,470,000 79,589,000 54,075,000 1 
5,620,701,696 5,800,967 ,927 3,988,142,615 1,812,825,312 Dr. 840,549,792 421,453,981 550,821,539 433,307,344 15 
4,940 663,259 5,102,371,717 3,442,978, 634 1,659,393 ,083 Dr. 733,529,906 385,850,161 540,013,016 382,475,175 16 
4,984 073,229 5,151,424,706 3,475,546 ,559 1,675,878, 147 Dr. 735,766,709 386,607,869 553,503,569 379,505,891 17 


(1) Représente ce nombre d'employés inscrit sur la feuille de paie 


(2) Représente la totalité de la rémunération versée aux salariés, avant toute déduction. 
+» nombres indisponibles.- 


a la fin de chaque mois, au total pour l'année, puis divisé par 12. 


TABLE 3. Number of Telephone Calls Reported by Large Telephone Systems, 1980 


TABLEAU 3. Nombre d'appels déclarés par les grands réseaux téléphoniques, 1980 


a 


Name of company 


Nom de la companie 


Newfoundland Telephone Company, Limited 

The Island Telephone Company, Limited 
Maritime Telegraph & Telephone Company, Limited 
The New Brunswick Telephone Company, Limited 
Bell Canada 

Québec-Téléphone 

Télébec Limitée 

Northern Telephone Limited 

Thunder Bay Telephone System 

Manitoba Telephone System 

Saskatchewan Telecommunications 

Alberta Government Telephones 

Edmonton Telephones 

British Columbia Telephone Company 


14 SYSTEMS - TOTAL - 14 RESEAUX 1980 
14 systems — Total - 14 réseaux 1979 
All systems - Total - Tous réseaux 1979 


avec ceux de Bell Canada. 


1'Alberta Government Telephones. 


The annual increase in the number of full-time em- 
ployees was 3,480 (3,650). The total number of full- 
time employees was 99,423 (95,943) and their average 
earnings were $21,329 ($17,861) an increase of 19.4% 
(4.2%). Casual and part-time employees decreased by 
360 (434). The number of part-time and casual 
employees was 7,901 (8,261). Total payments for 
salaries and wages increased by 16.6% (14.9%) to 
$2,170 million ($1,861 million). 


The cost of plant increased 11.4% (10.8%) to 
$19,589 million ($17,585 million). Accumulated depre- 
ciation on plant was $5,621 million ($4,941 million) 
which represented 28.7% (28.1%) of the recorded value 
of the plant. 


In 1980, operating revenue of the 14 systems rose 
to $5,801 million ($5,102 million), an increase of 
13.7% (15.3%). Operating expenses increased by 15.8% 
(16.4%) to $3,988 million ($3,443 million). Net oper- 
ating revenue was $1,813 million ($1,659 million), an 
increase of 9.2% (13.1%). Net income after provision 
for income taxes of $421 million ($386 million) was 
$551 million ($540 million) a change of 2.0% (18.1%). 
Dividends paid amounted to $433 million ($382 mil- 
lion), an increase of 13.3% (16.9%). 


These 14 telephone systems handled 24,869 million 
(23,212 million) local telephone calls and 1,340 mil- 
lion (1,211 million) toll calls, an overall increase 
of 1,786 million (1,030 million) calls or 7.3% 
(4.4%). Total calls per telephone were 1,612 (1,572) a 
change of 2.5% (- 0.1%). 


Local calls 


Appels 
locaux 


120% 
188, 
1,463, 
613, 
12,409, 
395, 
247, 
Le 
1974 
1,345, 
694, 
E93? 
921, 
3,135, 


24,869, 


23,212, 


Toll calls Total calls Calls per telephone 

Appels Total des Appels par poste 

interurbains appels 

1980 1979 
thousands — milliers number ~ nombre 

000 19,012 22 OF Ode 6,074 6,044 
650 5,388 194,038 2,890 2,932 
760 47 ,345 1,511,105 3,033 2,880 
467 37,946 651,413 1,672 Nase 
949 699 ,320(1) 13,109,269 SYS! 1,368 
875 29,656 42D) ,000 1537; NTA 
000 17,282 264 , 282 V5 Ou 1,611 
171 5,960 178,131 2,411 2,410 
707 (1) 137,707 435 1,376 
177 59,430 1,404,607 1,996 2,043 
000 70,729 764,729 1,236 1,262 
079 177,788(2) 2,114,867 1,680 1,668 
425 (2) 921,425 Vs967 W961 - 
931 170,406 37,306,397, 1,746 1,441 
191 1,340,262 26,209 ,453 1,612 - 
137 1,210,771 24,422,908 = 1,572 
752 LO Ste 25,096,523 = 1,584 


23,885, 


Toll calls originating with Thunder Bay Telephone System are included with Bell Canada. 
Y compris les appels en provenance de Thunder Bay Telephone System; les appels en provenance de ces postes sont compris 


Toll calls originating with Edmonton Telephones are included with Alberta Government Telephones. 
Y compris les appels transmis par 1*Edmonton Telephones; les appels en provenance de ces postes sont compris avec ceux de 


L'augmentation annuelle du nombre de salariés a plein temps 
a 6té de 3,480 (3,650). Les effectifs salariés totaux a temps 
plein ont atteint 99,423 (95,943), leurs gains annuelles mo- 
yens se chiffrant a $21,329 ($17,861), une hausse de 19.4% 
(4.2%). Le nombre de salariés occasionnels et a temps partiel 
a diminué de 360 (434) pour se fixer a 7,901 (8,261), tandis 
que le montant total des traitements et salaires croissait de 
16.6% (14.9%) pour se situer a $2,170 millions ($1,861 mil- 
lions). 


La valeur des installations a augmenté de 11.4% (10.8%) 
pour s'établir a $19,589 millions ($17,585 millions). L'amor- 
tissement accumulé des installations s'élevait a $5,621 mil- 
lions ($4,941 millions), soit 28.7% (28.1%) de la valeur enre- 
gistrée des installations. 


En 1980, les recettes. d'exploitation des 14 réseaux ont au- 
gmenté de 13.7% (15.3%) pour atteindre $5,801 millions ($5,102 
millions). Les dépenses d'exploitation se sont chiffrées 4 
$3,988 millions ($3,443 millions), une hausse de 15.8% 
(16.4%). Les recettes nettes d'exploitation ont été de $1,813 
millions ($1,659 millions), soit 9.2% de plus (13.1%). Le re- 
venu net aprés déduction de $421 millions ($386 millions) pour 
impéts sur le revenu a été de $551 millions ($540 millions), 
une variation de 2.0% (18.1%). Les dividendes versés ont tota- 
lisé $433 millions ($382 millions), un gain de 13.3% (16.9%). 


Les 14 réseaux téléphoniques ont acheminé 24,869 millions 
(23,212 millions) appels locaux et 1,340 millions (1,211 mil- 
lions) appels interurbains, ce qui représente une augmentation 
globale de 1,786 millions (1,030 millions) ou 7.3% (4.4%). Le 
nombre d'appels par appareil s'est établi a 1,612 (1,572), une 
variation de 2.54 (— 0.1%). 
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TELEPHONE STATISTICS, 1981 
g) 


PRELIMINARY REPORT ON LARGE TELEPONE SYSTEMS 
Description of Methodology and Quality of Data 


This report is an advance release of selected data 
from the returns of large telephone systems to the an- 
nual census of Canadian telephone services. These 
systems, when taken together, operate across. the 
breadth of Canada and account for more that 95% of 
telephone services. 


XY The tables presented in the following pages are in- 
tended to give a timely indication of industry activ- 
ity and to form a basis for comparison with the pre- 
vious year. Figures are for the year ended December 
31, 1981, or as of that date, whichever is appropri- 
ate. The returns were manually processed, compared for 
consistency with those filed for the previous year, 
edited and tabulated. More complete information cover- 
ing the entire industry is presented in Catalogue 
56-203, Telephone Statistics, 1981 and a detailed 
description of the quality of the data can be found in 

that publication. 


Analysis 


In 1980, the 14 telephone systems in this report 
operated 99% of the total plant and 98% of the tele- 
phones; they accounted for 99% of the operating reve- 
nue and paid 99% of the salaries and wages in the 
Canadian telephone industry. 


In 1981 (tne 1980 figures are shown in parenthe- 
ses), these 14 telephone systems operated 16,666,351 
(16,257,784) telephones, an increase of 2.5% (4.6%). 
Of these approximately 53.3% (52.5%) were on individ- 
ual lines, 6.2% (6.6%) om multi-party lines, 4.5% 
(4.4%) on other types of service (WATS, coin tele- 
phones, mobile telephones, and centrex telephones), 
25.7% (26.3%) were extensions and 10.3% (10.2%) were 
private branch exchange telephones. 


(Text concluded on page 4). 
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STATISTIQUE DU TELEPHONE, 1981 


BULLETIN PRELIMINAIRE SUR LES GRANDS RESEAUX TELEPHONIQUES 
Description de la méthode et de la qualité des données 


Le présent bulletin préliminaire contient certaines données 
tirées des déclarations faites par les grands réseaux télépho- 
niques dans le cadre du recensement annuel des réseaux télé- 
phoniques du Canada, représentent plus de 95% du service télé- 
phonique du pays. Considérés dans leur ensemble, ils s'éten- 
dent d'un bout a l'autre du Canada. 


Les tableaux présentés dans les pages qui suivent visent a 
donner une image ponctuelle de l'activité de cette branche in- 
dustrielle et & permettre les comparaisons avec l'année précé- 
dente. Les chiffres sont donnés soit pour l'année se terminant 
le 31 décembre 1981, soit pour cette derniére date, selon le 
cas. On a dépouillé a la main les déclarations, on a comparé 
les résultats avec ceux de l'année précédente pour relever les 
incohérences et on les a vérifiés et totalisés. La publica- 
tion Statistique du téléphone, 1981 (n° 56-203 au catalogue) 
contient des renseignements plus complets sur l'ensemble de ce 
secteur d'activité ainsi qu'une description détaillée de la 
qualité des données. 


Analyse 


En 1980, les 14 réseaux téléphoniques dont il est question 
ici exploitaient 99% des installations et 98% des téléphones; 
ils ont touché 99% des recettes d'exploitation et ont versé 
99% des traitements et salaires de l'indutrie téléphonique ca- 
nadienne. 


En 1981 (les chiffres de 1980 figurent entre parenthé- 
ses), les 14 réseaux téléphoniques comptaient 16,666,351 
(16,257,784) téléphones, une augmentation de 2.5% (4.6%). De 
ce nombre, environ 53.3% (52.5%) fonctionnaient sur lignes in- 
dividuelles, 6.2% (6.6%) sur lignes partagées, 4.5% (4.4%) sur 
d'autres types de lignes (WATS, téléphones payants, mobiles et 
centrex), 25.7% (26.3%) étaient des postes supplémentaires et 
10.3% (10.2%) étaient raccordés & des centraux privés. 


(Fin du texte & la page 4.). 


Section des communications, 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service, 1981 


On individual lines 


Sur lignes 


On 2-party lines 


Sur lignes a 


On 4-party lines 


Sur lignes a 


Name of company individuelles 2 abonnés 4 abonnés 
Nom de la compagnie 
Residence Business Residence Business Residence Business 
Résiden- Commer- Résiden- Commer- Résiden- Commer- 
tiels ciaux tiels ciaux tiels ciaux 
No. 
1 Newfoundland Telephone Company, Limited 103,707 16,993 552 46 - = 
2 The Island Telephone Company, Limited 25,494 6,308 114 - AW) 120 
3 Maritime Telegraph & Telephone Company, Limited 229,650 45,786 1,108 18 23,639 715 
4 The New Brunswick Telephone Company, Limited 171,570 43,235 5,145 190 225992 682 
5 Bell Canada 4,506,019 787,164 249,296 1,551 193,587 4,663 
6 (uébec-Téléphone 114,976 24,770 21,226 1,026 26,526 664 
7 Télébec Limitée 68,212 15,611 6,496 354 25,793 1,254 
% Northern Telephone Limited 33,016 6,783 2,424 104 2,296 108 
9 Thunder Bay Telephone System 39,362 10,486 2,444 70 1,954 37 
G Manitoba Telephone System 320,640 63,799 1,843 7 - - 
11. Saskatchewan Telecommunications 269,000 54,956 - - = - 
12 Alberta Government Telephones 490,527 142,483 - - 90,369 5,626 
3 Edmonton Telephones 214,691 48,260 - = = - 
14 British Columbia Telephone Company 834,296 192,856 99,978 - = - 
5 14 SYSTEMS - TOTAL -— 14 RESEAUX 1981 7,421,160 1,459,490 390,626 3,366 392 ,338 13,869 
6 14 systems - Total - 14 réseaux 1980 7,152,644 1,392,564 398,015 3,729 324,687 12,260 
7 All systems - Total - Tous réseaux 1980 7,235,049 1,428,413 432,767 5,733 344,272 12,827 
TABLE 2. Selected Statistics on Employment and Finances of Large Telephone Systems, 1981 
Average monthly number Salaries, wages and Cost of 
of employees(1) commissions, etc. plant 
paid during year(2) 
Nombre moyen de Traitements, salaires Codt des 
salariés par mois(1) commissions etc. payés instal- 
Name of company au cours de 1'année(2) lations 
Nom de la compagnie 
Full-time Part-time Full-time Part-time 
and casual and casual 
Plein temps Temps Plein temps Temps 
partiel et partiel et 
occasionnels occasionnels 
No. 
dollars 
1 Newfoundland Telephone Company, Limited 1,092 40 30,285,087 808,431 317,882,740 
2 The Island Telephone Company, Limited 319 3 6,581,387 11,137 79,937,224 
3 Maritime Telegraph & Telephone Company, Limited 35659) 90 76,098,912 424,306 663,689,355 
4 The New Brunswick Telephone Company, Limited 2,803 78 BE PTO TIEDS sia 529,568,021 
5 Bell Canada 52,432 5,814 V5 209, 97989) 38,517,326 11,757,038,035 
6 Québec-Téléphone 2,032 134 48 , 388,670 o* 419,886,775 
7 Télébec Limitée 999 71 18,394, 303 568,896 220,069,917 
8 Northern Telephone Limited 310 34 6,837,367 365,946 57,701,675 
9 Thunder Bay Telephone System 274 18 5,992,185 364,742 53,813,546 
10 Manitoba Telephone System 4,206 414 101,735,000 oe 846,189,000 
11. Saskatchewan Telecommunications 4,645 210 108,010,794 1,480,118 939,017,369 
12 Alberta Government Telephones 12,363 805 296,675,012 W119 125: 2,657,077,293 
13. Edmonton Telephones 1205. 125 46,285,281 13,533 457,519,202 
14 British Columbia Telephone Company 14,423 1,187 370,765,843 1,085,157 2,887,356,000 
15 14 SYSTEMS - TOTAL - 14 RESEAUX 1981 101,542 9,023 2,484,827,226 54,959,315 21,886, 746,152 
16 14 systems - Total - 14 réseaux 1980 99,423 7,901 2,120,610,493 49,156,638 19 ,588,622,750 
17 All systems - Total - Tous réseaux 1980 100,059 7,901 2,132,249,132 49,790,074 19,742,478, 370 
(1) Represents the number of employees on strength for the last pay period of each month, totalled and divided by 12. 


Represents all monies earned by the employees before any deduction. 


figures not available. 


TABLEAU 1. Nombre de postes exploités par les grands réseaux téléphoniques, par genre de commerce, 1981 


On more than 


On wide area Coin Mobil i i 
Aopaxtyiiiiee Reluctche ec ‘pong sepebs Private branch Extension Total 
; ele exchange telephones telephones tele- 
service phones phones phones yi 
lines (WATS) ie 
Sur lignes a Sur service Télé- Télé P 
: : ns ostes de Postes de Postes Total 
plus de 4 abonnés interurbain phones phones Centrex centraux privés supp lémentaires télé 
planifié payants mobiles 
(WATS) phones 
Resi é ; 5 f : 
esidence Business Business Business Business Business Residence Business Residence Business 
ppg repute Commer- Commer- Commer Commer— Résiden- Commer- Résiden Commer - 
1aux claux claux cliaux claux tiels ciaux tiels claux 
NO 
= 3 - 2,073 - 11,758 - 
ee SR ls lia et oy gee el 
17, 806 574 é 4,107 452 8,825 2 36,367 107,679 42602 519.328 3 
10,215 242 51 2,887 363 9,724 : 27,991 81,685 25,107 402,082 4 
; 57 13)51725 76,079 2,394 416,961 58 976,000 1,766,342 613,317 9,609,430 5 
- - - 2,242 51 5,093 - 19,801 39,917 25,433 281,725 6 
- - 31 1,229 30 250 - 14,516 20,082 15,796 169,654 7 
2,005 98 110 470 25 i : 7,545 14,845 6,277 76,104 8 
3, - 580 - 1,629 20,303 ELS : 
= 115 7 
43,949 2,622 627 4,391 860 7,457 é 16,271 148,943 59° B65 731,280 10 
64,480 3,386 69 3,447 Lisa 79. 19,302 - 50,639 138,500 47,051 652,009 11 
- - 44 gs Se iA - - 192,789 305,662 96,152 1,spr6ytot 12 
= = as , , 204 - 54,631 89,624 65,291 497,709 13 
74,404 2,975 1,615 11,478 3,790 51,468 - 223,153 348 ,682 130,662 HOTS 57, Vid 
223,070 10,082 15,672 122,169 52,019 554,671 58 1,719,590 3,137,252 1,150,919 16,666,351 15 
315,872 12,781 14,574 113,414 49,101 544,776 57 1,651,995 3,136,280 1,135,035 16,257,784 16 
326,091 13,289 14,623 115,092 50,445 549,418 57 1,664,598 3,170,880 1,167,156 16,530,691 17 
TABLEAU 2. Certaines statistiques sur l'emploi et les finances des grands réseaux téléphoniques, 1981 
Accumulated Operating Operating Net Other income Income Net Dividends 
depreciation revenue expenses operating net of other taxes income paid during 
on plant revenue expenses ear 
Pp x 
Amortissement Recettes Dépenses Recettes Autres recet- Impéts sur Bénéfice Dividendes 
accumulé des d'exploi- d'exploi- nettes d'ex- tes nettes le revenu net payés durant 
installations tation tations ploitation d'autres l'année 
dépenses 
No 
dollars 
92,321,503 98,295,416 63,456,538 34,838,878 Dr. 11,512,266 11,545,295 11,781,317 8,684,991 1 
19,175,972 24,453,456 15,127,473 9,325,983 Or. 3,041,405 2,972,114 3,312,464 2,302,784 2 
195,137,461 207,301,657 136,557,704 70,743,953 Dr. 25,587,354 21,627,364 PISISEY A) be) 1552495879 > 
172,342,433 169,568,820 112,894,022 56,674,798 Dr. 17,309,138 19,700,649 19,665,011 13,590,445 4 
3,478,645, 564 3, 845,083,649 2,578,085 ,819 1,266,999 ,830 Dr. 486,109,430 357,762,489 423,127,911 356,038,025 5 
126,324,832 130,883,811 82,772,716 48,111,095 Dr. 20,465,871 13,821,592 13,823,632 De UUs221 6 
59,026,160 73,793,244 44,332,495 29,460,749 Dr. 12,354,047 8,801,915 8,304,787 3,563,364 7 
18,851,934 18,636,360 12,407,514 6,228,846 Or. 699,838 Zo tieazet 3,355,787 Z,op2,208 8 
1,226,831 14,222,258 8,435,942 5,786,316 Dr. 11,196,552 - 4,589,764 S 9 
, ’ ’ 
301,698,000 240,652,000 180,241,000 60,411,000 Dr. 43,452,000 - 16,959,000 - 10 
258,454, 334 267,620,426 197,354,295 70,266,131 Or. 45,957,309 - 24,308, 822 14,000,000 11 
786,917,150 734,462,062 577,412,563 157,049,499 Dr. 155,995,625 - 1,055,874 - 12 
128,612,618 122,191,440 87,505,687 34,685,753 Dr. 34,949)1155 - Dr. 263,380 4,091,645 13 
795,377,000 912,102,000 618,582,000 293,520,000 Dr. 129,899,000 78,252,000 85,369,000 60,441,000 14 
6,434,111, 592 6,859,266,599 4,715,163, 768 2,144,102,831 Dr. 988,526,968 516,656,639 638,919,224 490,001,586 15 
5,620, 701,696 5, 800,967,927 3, 988,142,615 1,812,825, 312 Dr. 840,549,792 421,453,981 550,821,539 433,307,344 16 
5,666,165,174 5,848,372,141 4,018,695,430 1,829,676,711 Dr. 841,862,369 422,021,122 565,793,220 438,060,407 17 


(1) Représente ce nombre d'employés inscrit sur la feuille de paie & la fin de chaque mois, au total pour l'année, 


(2) Représente la totalité de la rémunération versée aux salariés, avant toute déduction. 
«. nombres indisponibles. 


puis divisé par 12. 


TABLE 3. Number of Telephone Calls Reported by Large Telephone Systems, 1981 


TABLEAU 3. Nombre d'appels déclarés par les grands réseaux téléphoniques, 1981 


Name of company 


Nom de la companie 


Newfoundland Telephone Company, Limited 

The Island Telephone Company, Limited 
Maritime Telegraph & Telephone Company, Limited 
The New Brunswick Telephone Company, Limited 
Bell Canada 

Québec-Té1léphone 

Télébec Limitée 

Northern Telephone Limited 

Thunder Bay Telephone System 

Manitoba Telephone System 

Saskatchewan Telecommunications 

Alberta Government Telephones 

Edmonton Telephones 

British Columbia Telephone Company 


14 SYSTEMS - TOTAL - 14 RESEAUX 1981 
14 systems - Total - 14 réseaux 1980 
All systems - Total - Tous réseaux 1980 


(1) Toll calls originating with Thunder Bay Telephone System are included with Bell Canada. 


Local calls Toll calls Total calls Calls per telephone 
Appels Appels Total des Appels par poste 
locaux interurbains appels 
1981 1980 
thousands - milliers number - nombre 
1,300,756 20,592 A e215 948 6,381 6,074 
204,873 5,854 210,727 3,022 2,890 
US eeta5 S| SA Ouy, 1,648 ,638 SUS, DEB 
673,710 41,671 715,381 1,780 1,672 
199926 747 ,873(1) 13,947,799 1,452 pe 
447, 500 30,002 477,502 1,694 (peo 
233,105 17,378 250,483 1,476 1,611 
178,494 6,754 185,248 2,434 2,411 
103,579 (1) 103,579 1,049 1,435 
1,376, 300 65,162 1,441,462 UAL 1,996 
736, 788 77,110 813,898 1,248 1,236 
2,200,928 198, 930(2) 2,399,858 1,744 1,680 
1,040,542 (2) 1,040,542 2,091 1,967 
3,210,104 189,976 3,400,080 ca 1,746 
26 , 503,566 1,452,979 27,956,545 1,677 - 
24,869,191 1,340,262 26,209,453 - 1,612 
25,501,063 1,340,262 26,841,325 - 1,624 


1) Y compris les appels en provenance de Thunder Bay Telephone System; les appels en provenance de ces postes sont compris 


avec ceux de Bell Canada. 


(2) Toll calls originating with Edmonton Telephones are included with Alberta Government Telephones. 
(2) Y compris les appels transmis par 1'Edmonton Telephones; les appels en provenance de ces postes sont compris avec ceux de 


1l'Alberta Government Telephones. 


The annual increase in the number of full-time em- 
ployees was 2,119 (3,480). The total number of full- 
time employees was 101,542 (99,423) and their average 
earnings were $24,471 ($21,329) an increase of 14.7% 
(19.4%). Casual and part-time employees increased by 
1,122 (- 360). The number of part-time and casual em- 
ployees was 9,023 (7,901). Total payments for salaries 
and wages increased by 17.1% (16.6%) to $2,540 million 
($2,170 million). 


The cost of plant increased 11.7% (11.4%) to 
$21,887 million ($19,589 million). Accumulated depre- 
ciation on plant was $6,434 million ($5,621 million) 
which represented 29.4% (28.7%) of the recorded value 
of the plant. 


In 1981, operating revenue of the 14 systems rose 
to $6,859 million ($5,801 million), an increase of 
18.2% (13.7%). Operating expenses increased by 18.2% 
(15.8%) to $4,715 million ($3,988 million). Net oper- 
ating revenue was $2,144 million ‘$1,813 million), an 
increase of 18.3% (9.2%). Net income after provision 
for income taxes of $517 million ($421 million) was 
$639 million ($551 million) a change of 16.0% (2.0%). 
Dividends paid amounted to $490 million ($433 mil- 
lion), an increase of 13.1% (13.3%). 


These 14 telephone systems handled 26,504 million 
(24,869 million) local telephone calls and 1,453 mil- 
lion (1,340 million) toll calls, an overall increase 
Of wall, 247) amd ditony Cl, /8Gumellvon)scalilic) lor 6.7% 
(7.3%). Total calls per telephone were 1,677 (1,612) a 
change of 4.0% (2.5%). 


L'augmentation annuelle du nombre de salariés a plein temps 
a été de 2,119 (3,480). Les effectifs salariés totaux A temps 
plein ont atteint 101,542 (99,423), leurs gains annuelles mo- 
yens se chiffrant A $24,471 ($21,329), une hausse de 14.7% 
(19.4%). Le nombre de salariés occasionnels et 4 temps partiel 
a augmenté de 1,122 (- 360) pour se fixer a 9,023 (7,901), 
tandis que le montant total des traitements et salaires 
croissait de 17.1% (16.6%) pour se situer a $2,540 millions 
($2,170 millions). 


La valeur des installations a augmenté de 11.7% (11.4%) 
pour s'établir A $21,887 millions ($19,589 millions). L'amor- 
tissement accumulé des installations s'élevait & $6,434 mil- 
lions ($5,621 millions), soit 29.4% (28.7%) de la valeur enre- 
gistrée des installations. 


En 1981, les recettes d'exploitation des 14 réseaux ont 
augmenté de 18.2% (13.7%) pour atteindre $6,859 millions 
($5,801 millions). Les dépenses d'exploitation se sont chif- 
frées & $4,715 millions ($3,988 millions), une hausse de 18.2% 
(15.8%). Les recettes nettes d'exploitation ont été de $2,144 
millions ($1,813 millions), soit 18.3% de plus (9.2%). Le 
revenu net aprés déduction de $517 millions ($421 millions) 
pour imp6ts sur le revenu a été de $639 millions ($551 mil- 
lions), une variation de 16.0% (2.0%). Les dividendes versés 
Oe eee $490 millions ($433 millions), un gain de 13.1% 

13.3%). 


Les 14 réseaux téléphoniques ont acheminé 26,504 millions 
(24,869 millions) appels locaux et 1,453 millions (1,340 mil- 
lions) appels interurbains, ce qui représente une augmentation 
globale de 1,747 millions (1,786 millions) ou 6.7% (7.3%). Le 
nombre d'appels par appareil s'est établi & 1,677 (1,612), une 
variation de 4.0% (2.5%). 
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TELEPHONE STATISTICS, 1982 


PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS 
Description of Methodology and Quality of Data 


This report is an advance release of selected data 
from the returns of large telephone systems to the an- 
nual census of Canadian telephone services. These 
systems, when taken together, operate across the 
breadth of Canada and account for more that 95% of 
telephone services. 


The tables presented in the following pages are in- 
tended to give a timely indication of industry activ- 
ity and to form a basis for comparison with the pre- 
vious year. Figures are for the year ended December 
31, 1982, or as of that date, whichever is appropri- 
ate. The returns were manually processed, compared for 
consistency with those filed for the previous year, 
edited and tabulated. More complete information cover- 
ing the entire industry is presented in Catalogue 
56-203, Telephone Statistics, 1982 and a detailed 
description of the quality of the data can be found in 
that publication. 


Analysis 


In 1981, the 14 telephone systems in this report 
operated 99% of the total plant and 98% of the tele- 
phones; they accounted for 99% of the operating reve- 
nue and paid 99% of the salaries and wages in the 
Canadian telephone industry. 


In 1982 (the 1981 figures are shown in parenthe- 


ses), these 14 telephone systems operated 16,520,325 
(16,666,351) telephones, a decrease of 0.9% (+ 2.5%). 
Of these approximately 54.3% (53.3%) were on 
individual lines, 5.8% (6.2%) on multi-party lines, 
4.5% (4.5%) on other types of service (WATS, coin 
telephones, mobile telephones, and centrex 


telephones), 25.4% (25.7%) were extensions and 10.0% 
(10.3%) were private branch exchange telephones. 


(Text concluded on page 4.) 
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STATISTIQUE DU TELEPHONE , 1982 


BULLETIN PRELIMINAIRE SUR LES GRANDS RESEAUX TELEPHONIQUES 
Description de la méthode et de la qualité des données 


Le présent bulletin préliminaire contient certaines données 
tirées des déclarations faites par les grands réseaux télépho- 
niques dans le cadre du recensement annuel des réseaux télé- 
phoniques du Canada, représentent plus de 95% du service télé- 
phonique du pays. Considérés dans leur ensemble, ils s'éten- 
dent d'un bout a l'autre du Canada. 


Les tableaux présentés dans les pages qui suivent visent a 
donner une image ponctuelle de l'activité de cette branche in- 
dustrielle et & permettre les comparaisons avec l'année précé- 
dente. Les chiffres sont donnés soit pour l'année se terminant 
le 31 décembre 1982, soit pour cette derniére date, selon le 
cas. On a dépouillé & la main les déclarations, on a comparé 
les résultats avec ceux de l'année précédente pour relever les 
incohérences et on les a vérifiés et totalisés. La publica- 
tion Statistique du téléphone, 1982 (n° 56-203 au catalogue) 
contient des renseignements plus complets sur l'ensemble de ce 
secteur d'activité ainsi qu'une description détaillée de la 
qualité des données. 


Analyse 


En 1981, les 14 réseaux téléphoniques dont il est question 
ici exploitaient 99% des installations et 98% des téléphones; 
ils ont touché 99% des recettes d'exploitation et ont versé 
99% des traitements et salaires de 1l'indutrie téléphonique ca- 
nadienne. 


En 1982 (les chiffres de 1981 figurent entre parenthé- 
ses), les 14 réseaux téléphoniques comptaient 16,520,325 
(16,666,351) téléphones, une diminution de 0.9% (+ 2.5%). De 
ce nombre, environ 54.3% (53.3%) fonctionnaient sur lignes in- 
dividuelles, 5.8% (6.2%) sur lignes partagées, 4.5% (4.5%) sur 
d'autres types de lignes (WATS, téléphones payants, mobiles et 
centrex), 25.4% (25.7%) étaient des postes supplémentaires et 
10.0% (10.3%) étaient raccordés & des centraux privés. 


(Fin du texte a la page 4.) 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service, 1982 


On individual lines On 2-party lines On 4-party lines 
Sur lignes Sur lignes & Sur lignes a 
Name of company individuelles 2 abonnés 4 abonnés 
Nom de la compagnie 

Ut tt UIE NESE EEEEIEEEEEneee ee 

Residence Business Residence Business Residence Business 

Résiden- Commer- Résiden- Commer- Résiden- Commer- 

tiels claux tiels claux tiels ciaux 
No. 
1 Newfoundland Telephone Company, Limited 105,370 16,904 559 47 - = 
2 The Island Telephone Company, Limited 26, 301 6,233 102 - 5,250 111 
3 Maritime Telegraph & Telephone Company, Limited 234,162 46,211 1,047 18 41,157 1252 
4 The New Brunswick Telephone Company, Limited 176,202 50,009 4,767 158 26,768 757 
5 Bell Canada 4,584,501 759,871 248,036 1,463 184,191 4,309 
6 Québec-Téléphone 120, 386 24,380 20,014 913 25,613 596 
7 Télébec Limitée 69,286 15,268 6,797 354 25,798 1,151 
8 Northern Telephone Limited 33,574 6,846 2,267 1 2,543 120 
9 Thunder Bay Telephone System 39,964 10,685 2,445 53 2,047 55) 
10 Manitoba Telephone System 328,037 64,255 1,604 2 - os 
11. Saskatchewan Telecommunicat ions 277,358 56,200 = = = - 
12 Alberta Government Telephones 466,009 139,730 - - 34,426 Deihe> 
13 Edmonton Telephones 216,197 71,057 - = = - 
14 British Columbia Telephone Company 861,457 185,824 94,198 - - - 
15 14 SYSTEMS - TOTAL - 14 RESEAUX 1982 7,538, 804 1,453,473 381 , 836 3,099 347,793 14,061 
16 14 systems - Total - 14 réseaux 1981 7,421,160 1,459,490 390 ,626 3,366 392,338 13,869 
17 All systems - Total - Tous réseaux 1981 7,510,999 1,496,662 422,866 5,233 409,478 14,373 


TABLE 2. Selected Statistics on Employment and Finances of Large Telephone Systems, 1982 


Average monthly number Salaries, wages and Cost of 
of employees(1) commissions, etc. plant 
paid during year(2) 


Nombre moyen de Traitements, salaires Codt des 


salariés par mois(1) commissions etc. payés instal- 
Name of company au cours de 1'année(2) lations 
Nom de la compagnie 
Full-time Part-time Full-time Part-time 
and casual and casual 
Plein temps Temps Plein temps Temps 
partiel et partiel et 
occasionnels occasionnels 
No. 
dollars 
1 Newfoundland Telephone Company, Limited 1,308 32 31,252,256 834,249 345,880,527 
2 The Island Telephone Company, Limited 307 - 7,021,824 495 84,554,591 
3 Maritime Telegraph & Telephone Company, Limited 3,516 26 81,592,251 97,151 714,898,619 
4 The New Brunswick Telephone Company, Limited 2,702 14 62,869,662 os 566,149,698 
5 Bell Canada 54,327 3,228 1,481, 922,812 38,465, 833 12,808, 963,375 
6 Québec-Téléphone 1,952 84 50,213,746 oe 439,206,675 
7 Télébec Limitée 1,052 21 26,061,123 806,014 243,547,748 
8 Northern Telephone Limited 327 47 7,844,146 327,851 64,019, 306 
9 Thunder Bay Telephone System 280 18 6,208,121 399,096 58,763,994 
10 Manitoba Telephone System 4,194 338 113,713,000 on 939,180,000 
11 Saskatchewan Telecommunications 4,723 219 120,575,862 1,663,426 1,027,432,909 
12 Alberta Government Telephones 12,667 659 342,682,629 8,016,982 2,976,148, 262 
13 Edmonton Telephones 1,726 108 : 53,111,377 830,097 512,232,860 
14 British Columbia Telephone Company 14,926 585 412,592,000 7,068,000 3,226, 390,000 
15 14 SYSTEMS - TOTAL - 14 RESEAUX 1982 104,007 5,379 2,797,660, 809 58,509,194 24,007, 368, 364 
16 14 systems - Total - 14 réseaux 1981 101,542 9,023 2,484,827,226 54,959,315 21,886, 746,152 
17 All systems - Total - Tous réseaux 1981 102,625 9,023 2, 508,001,204 55,520,761 22,297, 544,662 


(1) Represents the number of employees on strength for the last pay period of each month, totalled and divided by 12. 
(2) Represents all monies earned by the employees before any deduction. 
-. figures not available. 


-3<- 


TABLEAU 1. Nombre de postes exploités par les grands réseaux téléphoniques, par genre de commerce, 1982 


i i ii Aaa er ee ee ee oe 
On more than On wide area 


Coin Mobile Centrex Private branch Extension 
pe Total 
4-party lines telephone tele- tele- tele- exchange telephones telephones tele- 
service phones phones phones hy 
lines (WATS) aos 
Sur lignes & Sur service Télé- Télé- Postes de Postes 
° de Postes Total 
plus de 4 abonnés interurbain phones phones Centrex centraux privés supplément aires télé 
planifié payants mobiles hone 
(WATS) ae 


ee ee 2 ee ee ee ee eee 


Residence Business Business Business Business Business Residence Business Residence Business 
es Commer- Commer - Commer- Commer - Commer- Résiden- Commer- Résiden Commer - 
iels claux claux claux claux claux tiels claux tiels claux 


Tt iii eee 


el 


- - - 2,130 - 12,846 - 13,327 43,604 13,767 208,554 1 
7,001 122 2 525 88 1,221 26 5,156 15,574 53133 72,843 2 
os :, = 4,123 480 9,327, - 36,350 114,854 43,484 532,470 3 

’ 141 83 3,062 367 9,047 - 23,229 85,911 24,017 411,193 4 

a = 12,310 82,699 2,149 405,061 59 892,854 1,676,889 577,561 9,431,953 5 

- = - 2,168 65 5,430 - 18,986 41,148 24,859 284,558 6 
oe E 22 1,221 21 107 = 14,413 20,002 15,146 169,586 7 
1964 99 100 474 = = = 7,719 15,320 6,193 77,310 8 
286 9 - 589 - 1,640 - 21,046 18,129 4,079 101,007 =) 
45,056 2,598 745 4,539 1,193 7,533 - 78,220 154,092 60,296 748,170 10 
66,071 3,311 88 3,591 1,313 19,544 = 52,923 149, 583 47,981 677,963 11 
- - Ws 10,429 41,771 - - 206,547 347,433 92,181 1,344,268 12 

- - - 3,126 63 17,474 - 57,214 85,930 45,953 497,014 13 
72,316 2,699 1,807 12,798 3,046 49,912 - 218,521 338,426 122,432 1,963,436 14 

199,369 8,979 15,172 131,474 50,556 539,142 85 1,646,505 3,106,895 1,083 ,082 16,520,325 15 

223,070 10,082 15,672 122,169 52,019 554,671 58 1,719,590 3,137,252 1,150,919 16,666,351 16 

231,417 10,553 15,756 123,892 53,330 558, 321 58 1,730,903 3,175,854 1,184,043 16,943,738 17 

TABLEAU 2. Certaines statistiques sur l'emploi et les finances des grands réseaux téléphoniques, 1982 

Accumulated Operating Operating Net Other income Income Net Dividends 

depreciation revenue expenses operating net of other taxes income paid during 

on plant revenue expenses year 

Amortissement Recettes Dépenses Recettes Autres recet- Impéts sur Bénéf ice Dividendes 

accumulé des d'exploi- d'exploi- nettes d'ex- tes nettes le revenu net payés durant 

installations tation tations ploitation d'autres l'année 
dépenses 
NO 
dollars 
105, 106,889 109,623,293 68, 337,234 41,286,059 Dr. 11,631,762 15,138,103 14,516,194 10,327,794 1 
22,409,953 26,472,228 16,098, 866 10, 373, 362 Dr. 3,329,361 3,348,921 3,695,080 2,597,657 2 
219,913,208 235,861,726 148,417,609 87,444,117 Or. 28,279,809 29,883,601 29,280, 707 16,927,810 3 
186,254, 373 191,073,519 121,933,959 69,139,560 Or. 21,612,204 23,964,755 23,562,601 15,533,720 4 

3, 828,015,813 4, 359,250,016 2,972,699, 880 1,386,550, 136 Dr. 554,217,234 364,074,181 468,258,721 419,720,446 5 

136,818,884 139,587,556 87,160,931 52,426,625 Dr. 23,610, 709 13,182,465 15,633,451 10,081,299 6 

70,512,300 80,901,010 49,280,315 31,620,695 Dr. 14,393,502 7,616,086 9,611,107 5,961,436 7 
20,860,670 21,052,296 13,889,932 7,162,364 Or. 1,370,708 2,308,376 3,483,280 2,530,085 8 

= 16,020,802 9,487,233 6,533,569 Dr. 1,275,158 = 5,258,411 Ces, 
354, 762,000 256,805,000 205,947,000 50,858,000 Or. 46,633,000 - 4,225,000 - 10 
302,259,549 295,704,510 223,618,004 72,086,506 Or. 64,267,511 - 7,818,995 3,900,000 11 
884,195,183 825,185,229 665,839,644 159,345,585 Or. 215,821,996 - Dr. 56,476,411 = WZ 
149,160,317 151,098, 865 105,252,865 45,846,000 Or. 42,676,946 - 3,169,054 3,801,196 13 
907,946,000 1,009, 389,000 691,120,000 318,269,000 Or. 145,674,000 83,651,000 88,944,000 71,575,000 14 

7,188,215,139 7, 718,025,050 5,379, 083,472 2, 338,941,578 Dr. 1,174,793,900 543,167,488 620,980,190 562,756,445 15 

6,434, 111,592 6,859, 266,599 4,715,163, 768 2,144, 102,831 Dr. 988,526,968 516,656,639 638,919,224 490,001,586 16 

6,564,630, 580 6,987,074, 795 4,801, 386,085 2,185,688, 710 Dr. 999,054,894 522,722,310 663,911,506 492,954,363 17 


Représente ce nombre 


(2) Représente la totalité de la rémunération versée aux salariés, avant toute déduction. 
.. nombres indisponibles. 


d'employés inscrit sur la feuille de paie 3 la fin de chaque mois, au total pour l'année, puis divisé par 12. 


TABLE 3. Number of Telephone Calls Reported by Large Telephone Systems, 1982 


TABLEAU 3. Nombre d'appels déclarés par les grands réseaux téléphoniques, 1982 


Name of company 


Nom de la companie 


Newfoundland Telephone Company, Limited 

The Island Telephone Company, Limited 
Maritime Telegraph & Telephone Company, Limited 
The New Brunswick Telephone Company, Limited 
Bell Canada 

Québec-Téléphone 

Télébec Limitée 

Northern Telephone Limited 

Thunder Bay Telephone System 

Manitoba Telephone System 

Saskatchewan Telecommunications 

Alberta Government Telephones 

Edmonton Telephones 

British Columbia Telephone Company 


14 SYSTEMS - TOTAL - 14 RESEAUX 1982 
14 systems - Total - 14 réseaux 1981 
All systems - Total - Tous réseaux 1981 


Local calls Toll calls Total calls Calls per telephone 
Appels Appels Total des Appels par poste 
locaux interurbains appels 
1982 1981 
thousands - milliers number - nombre 
1,263,195 21,023 1,284,218 6,158 6, 381 
Zip goed 6,164 221,896 3,047 3,022 
1,630,498 52,756 1,683,254 3,161 DB eti> 
728,010 45,030 773,040 1,880 1,780 
13, 309, 200 746,893(1) 14,056,093 1,490 1,452 
490, 358 28,175 518,533 iqtever2 1,694 
292,155 16,459 308,592 1,820 1,476 
183,436 6,757 190,193 2,460 2,434 
103,090 Ci) 103,090 1,021 1,049 
1,420,164 68,504 1,488,668 1,990 1 IA 
790, 000 87,193 877,193 1,294 1,248 
2,222,023 205,420(2) 2,427,443 1,806 1,744 
1,042, 246 (2) 1,042,246 2,097 2,091 
3,181,905 191,003 3,372,908 1,718 hort 
26,871,990 1,475,377 28, 347,367 1,716 = 
26,503,566 1,452,979 27,956,545 - 1,677 
27,186,415 1,452,979 28, 639, 394 - 1,691 


(1) Toll calls originating with Thunder Bay Telephone System are included with Bell Canada. 


(1) Y compris les appels en provenance de Thunder Bay Telephone System; les appels en provenance de ces postes sont compris 


avec ceux de Bell Canada. 


(2) Toll calls originating with Edmonton Telephones are included with Alberta Government Telephones. 
(2) Y compris les appels transmis par 1’Edmonton Telephones; les appels en provenance de ces postes sont compris avec ceux de 


1*Alberta Government Telephones. 


The annual increase in the number of full-time em- 
ployees was 2,465 (2,119). The total number of full- 
time employees was 104,007 (101,542) and their average 
earnings were $26,899 ($24,471) an increase of 9.9% 
(14.7%). Casual and part-time employees decreased by 
3,644 (+ 1,122). The number of part-time and casual 
employees was 5,379 (9,023). Total payments for sal- 
aries and wages increased by 12.5% (17.1%) to $2.9 
billion ($2.5 billion). 


The cost of plant increased 9.7% (11.7%) to $24.0 
billion ($21.9 billion). Accumulated depreciation on 
plant was $7.2 billion ($6.4 billion) which repre- 
sented 29.9% (29.4%) of the recorded value of the 
plant. 


In 1982, operating revenue of the 14 systems rose 
to $7.7 billion ($6.9 billion), an increase of 12.5% 
(18.2%). Operating expenses increased by 14.1% (18.2%) 
to $5.4 billion ($4.7 billion). Net operating revenue 
was $2.3 billion ($2.1 billion), an increase of 9.1% 
(18.3%). Net income after provision for income taxes 
of $543 million ($517 million) was $621 million ($639 
million) a change of - 2.8% (16.0%). Dividends paid 
amounted to $563 million ($490 million), an increase 
of 14.8% (13.1%). 


These 14 telephone systems handled 26.9 billion 
(26.5 billion) local telephone calls and 1.5 billion 
(1.5 billion) toll calls, an overall increase of 391 
million (1,747 million) calls or 1.4% (6.7%). Total 
calls per telephone were 1,716 (1,677) a change of 
Deon (40x) 5 


Ltaugmentation annuelle du nombre de salariés &4 plein temps 
a 6té de 2,465 (2,119). Les effectifs salariés totaux 4 temps 
plein ont atteint 104,007 (101,542), leurs gains annuelles mo- 
yens se chiffrant aA $26,899 ($24,471), une hausse de 9.9% 
(14.7%). Le nombre de salariés occasionnels et a temps partiel 
a diminué de 3,644 (+ 1,122) pour se fixer a 5,379 (9,023), 
tandis que le montant total des traitements et salaires crois- 
sait de 12.5% (17.1%) pour se situer & $2.9 milliards ($2.5 
milliards). 


La valeur des installations a augmenté de 9.7% (11.7%) pour 
s'établir a $24.0 milliards ($21.9 milliards). L'amortissement 
accumulé des installations s'élevait & $7.2 milliards ($6.4 
milliards), soit 29.9% (29.4%) de la valeur enregistrée des 
installations. 


En 1982, les recettes d'exploitation des 14 réseaux ont 
augmenté de 12.5% (18.2%) pour atteindre $7.7 milliards ($6.9 
milliards). Les dépenses d'exploitation se sont chiffrées a 
$5.4 milliards ($4.7 milliards), ume hausse de 14.1% (18.2%). 
Les recettes nettes d'exploitation ont été de $2.3 milliards 
($2.1 milliards), soit 9.1% de plus (18.3%). Le revenu net 
aprés déduction de $543 millions ($517 millions) pour impéts 
sur le revenu a été de $621 millions ($639 millions), une 
variation de - 2.8% (16.0%). Les dividendes versés ont 
totalisé $563 millions ($490 millions), um gain de 14.8% 
(13.1%). 


Les 14 réseaux téléphoniques ont acheminé 26.9 milliards 
(26.5 milliards) appels locaux et 1.5 milliards (1.5 mil- 
liards) appels interurbains, ce qui représente une augmenta- 
tion globale de 391 millions (1,747 millions) ou 1.4% (6.7%). 
Le nombre d'appels par appareil s'est établi a 1,716 (1,677), 
une variation de 2.3% (4.0%). 
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TELEPHONE STATISTICS, 1983 


PRELIMINARY REPORT ON LARGE TELEPHONE SYSTEMS 
Description of Methodology and Quality of Data 


This report is an advance release of selected data 
from the returns of large telephone systems to the an- 
nual census of Canadian telephone services. These 
systems, when taken together, operate across the 
breadth of Canada and account for more that 95% of 
telephone services. 


The tables presented in the following pages are in- 
tended to give a timely indication of industry activ- 
ity and to form a basis for comparison with the pre- 
vious year. Figures are for the year ended December 
31, 1983, or as of that date, whichever is appropri- 
ate. The returns were manually processed, compared for 
consistency with those filed for the previous year, 
edited and tabulated. More complete information cover- 
ing the entire industry is presented in Cataloque 
56-203, Telephone Statistics, 1983 and a detailed 
description of the quality of the data can be found in 
that publication. 


Analysis 


In 1982, the 14 telephone systems in this report 
operated 99% of the total plant and 98% of the tele- 
phones; they accounted for 99% of the operating reve- 
nue and paid 99% of the salaries and wages in the 
Canadian telephone industry. 


In 1983 (the 1982 figures are shown in parenthe- 
ses), these 14 telephone systems operated 16, 343,743 
(16,520,325) telephones, a decrease of 1.1% (0.9%). Of 
these approximately 56.0% (54.3%) were on individual 
lines, 6.0% (5.8%) on multi-party lines, 4.4% (4.5%) 
on other types of service (WATS, coin telephones, 
mobile telephones, and centrex telephones), 24.1% 
(25.4%) were extensions and 9.5% (10.0%) were private 
branch exchange telephones. 
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STATISTIQUE DU TELEPHONE, 1983 


BULLETIN PRELIMINAIRE SUR LES GRANDS RESEAUX TELEPHONIQUES 
Description de la méthode et de la qualité des données 


Le présent bulletin préliminaire contient certaines données 
tirées des déclarations faites par les grands réseaux télépho- 
niques dans le cadre du recensement annuel des réseaux télé- 
phoniques du Canada, représentent plus de 95% du service télé- 
phonique du pays. Considérés dans leur ensemble, ils s'éten- 
dent d'un bout & l'autre du Canada. 


Les tableaux présentés dans les pages qui suivent visent a 
donner une image ponctuelle de l'activité de cette branche in- 
dustrielle et & permettre les comparaisons avec l'année précé- 
dente. Les chiffres sont donnés soit pour l'année se terminant 
le 31 décembre 1983, soit pour cette derniére date, selon le 
cas. On a dépouillé & la main les déclarations, on a comparé 
les résultats avec ceux de l'année précédente pour relever les 
incohérences et on les a vérifiés et totalisés. La publica- 
tion Statistique du téléphone, 1983 (n° 56-203 au catalogue) 
contient des renseignements plus complets sur l'ensemble de ce 
secteur d'activité ainsi qu'une description détaillée de la 
qualité des données. 


Analyse 


En 1982, les 14 réseaux téléphoniques dont il est question 
ici exploitaient 99% des installations et 98% des téléphones; 
ils ont touché 99% des recettes d'exploitation et ont versé 
99% des traitements et salaires de l'indutrie téléphonique ca- 
nadienne. 


En 1983 (les chiffres de 1982 figurent entre parenthé- 
ses), les 14 réseaux téléphoniques comptaient 16, 343,743 
(16,520,325) téléphones, une diminution de 1.1% (0.9%). De ce 
nombre, environ 56.0% (54.3%) fonctionnaient sur lignes in- 
dividuelles, 6.0% (5.8%) sur lignes partagées, 4.4% (4.5%) sur 
d'autres types de lignes (WATS, téléphones payants, mobiles et 
centrex), 24.1% (25.4%) étaient des postes supplémentaires et 


. 


9.5% (10.0%) étaient raccordés 4 des centraux privés. 


(Fin du texte a la page 4.) 
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TABLE 1. Number of Telephones Operated by Large Telephone Systems, by Type of Service, 1983 


On individual lines 


Sur lignes 


On 2-party lines 


Sur lignes & 


On 4-party lines 


Sur lignes a 


Name of company individuelles 2 abonnés 4 abonnés 
Nom de la compagnie 
Residence Business Residence Business Residence Business 
Résiden- Commer- Résiden- Commer- Résiden- Commer - 
tiels ciaux tiels ciaux tiels ciaux 
No. 
1 Newfoundland Telephone Company, Limited 107,904 17,350 573 44 z = 
2 The Island Telephone Company, Limited 27,3592 6,410 cal a 7,648 148 
3 Maritime Telegraph & Telephone Company, Limited 242,535 48,598 968 21 40,475 1,229 
4 The New Brunswick Telephone Company, Limited 185,682 37,411 773 23 = % 
5 Bell Canada 4,721, 500 741,007 236,776 1, 360 176,293 4,061 
6 Québec-Téléphone 126,933 25,653 19,903 901 26,237 584 
7 Télébec Ltée 71,453 15,791 6,398 317 26,055 1,072 
8 Northern Telephone Limited 34,103 6,992 Dees 99 2,841 129 
9 Thunder Bay Telecommunications 41,151 10,928 Psy) 51 2,166 43 
10 Manitoba Telephone System 334,785 65,509 1,407 z - - 
11 Saskatchewan Telecommunications 285,955 58,654 21 - ~ - 
12 Alberta Government Telephones 437,473 135,709 - - 93,749 Delo 
13 Edmonton Telephones 218,176 73,631 - - - = 
14 British Columbia Telephone Company 892,832 183,057 86, 842 - - - 
15 14 SYSTEMS - TOTAL - 14 RESEAUX 1983 7,727,834 1,426, 700 358, 233 2,818 375,464 13,065 
16 14 systems - Total - 14 réseaux 1982 7, 538, 804 1,453,473 381, 836 3,099 347,793 14,061 
17. All systems - Total - Tous réseaux 1982 7,635,134 1,492,627 409,465 5,068 362, 832 14,693 
TABLE 2. Selected Statistics on Employment and Finances of Large Telephone Systems, 1983 
Average monthly number Salaries, wages and Cost of 
of employees(1) commissions, etc. plant 
paid during year(2) 
Nombre moyen de Traitements, salaires Codt des 
salariés par mois(1) commissions etc. payés instal- 
Name of company au cours de 1'année(2) lations 
Nom de la compagnie 
Full-time Part-time Full-time Part-time 
and casual and casual 
Plein temps Temps Plein temps Temps 
partiel et partiel et 
occasionnels occasionnels 
No. 
dollars 
1 Newfoundland Telephone Company, Limited Vgzod 29 32,217, 786 758,044 360, 567,663 
2 The Island Telephone Company, Limited 300 e 7, 372, 530 912 89, 849, 256 
3 Maritime Telegraph & Telephone Company, Limited 3, 332 18 83,869,875 85,797 761,760,218 
4 The New Brunswick Telephone Company, Limited 2,490 12 63,156, 390 me 599,900,401 
5 Bell Canada 51,657 2,482 1,542,644, 983 33,895,623 13,479, 650,577 
6 Québec-Téléphone 1,906 117 52,604,877 ae 455,793,076 
7 Télébec Ltee 957 54 28,568,020 1,503,580 267,125,917 
8 Northern Telephone Limited 311 42 B, 665, 221 399,679 68,054, 242 
9 Thunder Bay Telecommunicat ions 230 28 2,263,244 275,525 67,727, 963 
10 Manitoba Telephone System 4,034 513 118,846, 000 an 1,002,904, 000 
11. Saskatchewan Telecommunications 4,658 217 135,212,236 2,035, 784 1,113,986,945 
12 Alberta Government Telephones 11,939 420 DOD, I D209) 3,633,658 3,055, 582,897 
13 Edmonton Telephones 1,724 66 63,607,196 691,456 575,246,214 
14 British Columbia Telephone Company 14, 305 780 409,973, 000 9,872,000 3,528,955, 000 
15 14 SYSTEMS - TOTAL - 14 RESEAUX 1983 99,074 4,778 2,904, 938, 567 53, 152,058 25,427, 104, 369 
16 14 systems - Total - 14 réseaux 1982 104,007 5,379 2,797,660, 809 58,509,194 24, 007, 368, 364 
17 All systems - Total - Tous réseaux 1982 105,061 Dewin) 2,823, 426,063 59,204, 359 24, 467,218, 833 


(1) Represents the number of employees on strength for the last pay period of each month, totalled and divided by 12. 
(2) Represents all monies earned by the employees before any deduction. 
-- Figures not available. 


TABLEAU 1. Nombre de postes exploités par les grands réseaux téléphoniques, par genre de commerce, 1983 


en 


On more than On wide area Coin Mobile Centrex Private branch Extension Total 
4-party lines telephone tele- tele- tele- exchange telephones telephones tele- 
service phones phones phones phones 
lines (WATS) 
Sur lignes & Sur service Télé- Té1é6- Postes de Postes de Postes Total, 
plus de 4 abonnés interurbain phones phones Centrex centraux privés supplémentaires télé- 
planifié payants mobiles phones 
(WATS) 
Residence Business Business Business Business Business Residence Business Residence Business 
Résiden- Commer—- Commer- Commer- Commer- Commer- Résiden- Commer- Résiden Commer- 
tiels cliaux claux Ciaux ciaux ciaux tiels ciaux tiels claux 
NO 
- - - 2,209 - 13,088 - 13,371 45,940 14,096 214,575 1 
4,554 105 - 544 85 1,821 10 5,245 16,208 5,028 75,249 2 
- - 847 4,249 490 9,695 - 38,094 118,853 43,990 550,044 5 
31,679 987 ~ era | 386 7,455 - 29,253 90,925 34,665 422,530 4 
- - 119517 87,218 2,011 377,095 60 832,667 1,559,606 566,814 9,317,985 5 
- - - Pani lipe 63 5,585 - 19,827 43,322 25,869 297 ,049 6 
- - 18 1,249 - 119 - 14,415 18,498 15,126 170,511 7 
T5750 90 125 478 - - - UREN) 14,509 6,057 76,793 8 
241 6 - 592 - 1,730 - 9,749 18,110 15,721 102,747 9 
45 ,386 2,570 840 4,631 1,531 12,532 - 78,910 148 ,623 58,366 755,092 10 
66,725 R559 114 3,871 go> 20,207 - 54,266 ileal eevee: 49,152 695,964 11 
- - 1,508 11,051 39,736 - - 195,188 257,793 82,389 1g26U, 99>. 12 
- - - 3,512 101 17,398 - 56,611 76,003 40,770 486,005 13 
68,967 25 2pT 1,985 13,413 Zao 46,356 - 193,467 314,978 4175913 1,918,804 14 
219,303 9,354 16,954 138,283 48,875 513,081 70 1,548 ,460 2,875,293 1,069 ,956 16,343,743 15 
199,369 8,979 15,172 131,474 50,556 539,142 85 1,646,505 3,106,895 1,083,082 16,520,325 16 
205,517 9,494 15,254 133,155 52,203 542,228 85 1,664,933 3,145,435 1,114,304 16,802,427 17 
TABLEAU 2. Certaines statistiques sur l'emploi et les finances des grands réseaux téléphoniques, 1983 
Accumulated Operating Operating Net Other income Income Net Dividends 
depreciation revenue expenses operating net of other taxes income paid during 
on plant revenue expenses year 
Amortissement Recettes Dépenses Recettes Autres recet- Impéts sur Bénéfice Dividendes 
accumulé des d'exploi- d'exploi- nettes d'ex- tes nettes le revenu net payés durant 
installations tation tations ploitation d'autres l'année 
dépenses 
No 
dollars ed Rau | Ne cet sale 
105,899,765 120,376,312 74,405 ,226 45,971 ,086 Or. 11,727,665 17,506 ,088 16,737,333 12,347,208 1 
25,214,903 28,265,840 17,563,799 10,702,041 Or. 3,408,125 3,400,159 3,893,757 2,517,805 2 
247,241,854 253,253,619 159,084,877 94,168,742 Dr. 29,655,169 32,943,175 31,570,398 18,830,233 3 
204,231,728 209,958,464 132,727,663 77,230,801 Dr. 22,673,049 QI DL igi Zvi, 27,030,475 17,081,666 4 
4,187,122 ,448 4,709 641,963 3 088,155,435 1,621,486 ,528 Dr. 599,497,902 440,851,451 581,137,175 459,142,494 5 
155,231,655 151,515,668 93,671,813 57,843,855 Dr. 23,707,617 14,706,773 19,429,465 11,488,641 6 
83,712,796 89,357,782 56,649,071 32,708,711 Dr. 15515335957 7,157,304 10,017,450 6,539,121 7 
22,570,383 23,609 ,038 15,245,716 8,363,322 Dr. 1,881,495 2,682,495 Dil 99D 52: 2,621,404 8 
28,007,416 18,214,735 13,581,320 4,633,415 Or. 976 ,502 - 3,656,913 - 9 
414,230,000 284,414,000 223,790,000 60,624,000 Or. 53,031,000 - 7,593,000 - 10 
352,362,514 329,322,065 246,470,413 82,851,652 Or. 70,877 ,636 - 11,974,016 5,987,000 11 
1,004,047 ,167 892,749,758 675,026,411 217,723,347 Or. 240,637,171 - Dr. 22,913,824 mie 12 
180,723,276 177,043,188 122,245,104 54,798,084 Or. 48,444,022 - 6,354,062 537445592 9 A3 
1,041,246 ,000 1,091 , 338,000 749,981 ,000 341,357,000 Or. 140,369,000 93,903,000 107,085,000 78,960,000 14 
8,051,841,905 8,379,060,432 5, 668,597,848 2,710,462,584 Dr. 1,262,420,310 640,677,722 807,364,552 619,260,164 15 
7, 188,215,139 7,718,025,050 5,379,083 ,472 2,338,941,578 Dr. 1,174,793,900 543,167,488 620,980,190 562,756,443 16 
7, 336,778,387 7, 864,841,714 5,475,987 ,036 2, 388,854,678 Or. 1,187,672,199 552,080,520 649,101,959 566,936,713 17 


Ti) Représente ce nombre d’employés inscrit sur la feuille de paie § la fin de chaque mois, au total pour l'année, puis divisé par 12. 


(2) Représente la totalité de la rémunération versée aux salariés, avant toute déduction. 
«+» nombres indisponibles. 


TABLE 3. Number of Telephone Calls Reported by Large Telephone Systems, 1983 


TABLEAU 3. Nombre d'appels déclarés par les grands réseaux téléphoniques, 1983 
he ee EE ee ee ee ee eee 


Name of company 


Nom de la companie 


Newfoundland Telephone Company, Limited 

The Island Telephone Company, Limited 
Maritime Telegraph & Telephone Company, Limited 
The New Brunswick Telephone Company, Limited 
Bell Canada 

Québec-Téléphone 

Télébec Ltée 

Northern Telephone Limited 

Thunder Bay Telecommunications 

Manitoba Telephone System 

Saskatchewan Telecommunications 

Alberta Government Telephones 

Edmonton Telephones 

British Columbia Telephone Company 


14 SYSTEMS - TOTAL - 14 RESEAUX 1983 
14 systems - Total - 14 réseaux 1982 
All systems - Total - Tous réseaux 1982 


Local calls Toll calls Total calls Calls per telephone 
Appels Appels Total des Appels par poste 
locaux interurbains appels 
1983 1982 
thousands - milliers number - nombre 
1,294,655 21,457 USMS, WZ 6,134 6,158 
222, 888 6,427 2290 3,047 3,047 
1,684,235 Dil 221 1,735,456 DilDD 3,161 
747,878 US yale) 797,151 1,887 1, 880 
14,484, 349 787, 847(1) IDLE WS 1,639 1,490 
504, 567 29,501 534, 068 1,798 1,822 
289,698 17,063 306, 761 (I 7B) 1,820 
182, 887 6,890 189,777 2,472 2,460 
Ail Ser (1) Valine S9337/ 1,084 1,021 
1,504, 767 70,692 1,575,459 2,087 15.990 
810, 798 91, 92> 902, 723 V297 1,294 
2,015,617 205, 808(2) 2,221,425 1,764 1, 806 
1,084, 566 (2) 1,084, 566 Biles 2,097 
3,275,044 203,173 3,478,217 1,813 1,718 
28,213, 286 1,541,277 29, 754, 563 1,821 = 
26,871, 990 1,475,377 28, 547, 367 - 1,716 
27,554,131 1,475,376 29,029,507 - 1,728 


(1) Toll calls originating with Thunder Bay Telecommunications are included with Bell Canada. 


(1) Y compris les appels en provenance de Thunder Bay Telecommunications; les appels en provenance de ces postes sont compris 


avec ceux de Bell Canada. 


(2) Toll calls originating with Edmonton Telephones are included with Alberta Government Telephones. 
(2) Y compris les appels transmis par 1'Edmonton Telephones; les appels en provenance de ces postes sont compris avec ceux de 


1'Alberta Government Telephones. 


The annual decrease in the number of full-time em- 
ployees was 4,933 (2,465). The total number of full- 
time employees was 99,074 (104,007) and their average 
earnings were $29,321 ($26,899) an increase of 9.0% 
(9.9%). Casual and part-time employees decreased by 
601 (3,644). The number of part-time and casual 
employees was 4,778 (5,379). Total payments for sal- 
aries and wages increased by 3.6% (12.5%) to $3.0 
billion ($2.9 billion). 


The cost of plant increased 5.9% (9.7%) to $25.4 
billion ($24.0 billion). Accumulated depreciation on 
plant was $8.0 billion ($7.2 billion) which repre- 
sented 31.7% (29.9%) of the recorded value of the 
plant. 


In 1983, operating revenue of the 14 systems rose 
to $8.4 billion ($7.7 billion), an increase of 8.6% 
(12.5%). Operating expenses increased by 5.4% (14.1%) 
to $5.7 billion ($5.4 billion). Net operating revenue 
was $2.7 billion ($2.3 billion), an increase of 15.9% 
(9.1%). Net income after provision for income taxes of 
$641 million ($543 million) was $807 million ($621 
million) a change of 30.0% (-2.8%). Dividends paid 
amounted to $619 million ($563 million), an increase 
of 10.0% (14.8%). 


These 14 telephone systems handled 28.2 billion 
(26.9 billion) local telephone calls and 1.5 billion 
(1.5 billion) toll calls, an overall increase of 1.4 
billion (391 million) calls or 5.0% (1.4%). Total 
calls per telephone were 1,821 (1,716) a change of 
ans (5 sAale 


x 


Le diminution annuelle du nombre de salariés & plein temps 
a été de 4,933 (2,465). Les effectifs salariés totaux a temps 
plein ont atteint 99,074 (104,007), leurs gains annuelles mo- 
yens se chiffrant A $29,321 ($26,899), une hausse de 9.0% 
(9.9%). Le nombre de salariés occasionnels et & temps partiel 
a diminué de 601 (3,644) pour se fixer 4 4,778 (5,379), tandis 
que le montant total des traitements et salaires croissait de 
3.6% (12.5%) pour se situer A $3.0 milliards ($2.9 milliards). 


La valeur des installations a augmenté de 5.9% (9.7%) pour 
s'établir & $25.4 milliards ($24.0 milliards). L'amortissement 
accumulé des installations s'élevait & $8.0 milliards ($7.2 
milliards), soit 31.7% (29.9%) de la valeur enregistrée des 
installations. 


En 1983, les recettes d'exploitation des 14 réseaux ont 
augmenté de 8.6% (12.5%) pour atteindre $8.4 milliards ($7.7 
milliards). Les dépenses d'exploitation se sont chiffrées & 
$5.7 milliards ($5.4 milliards), une hausse de 5.4% (14.1%). 
Les recettes nettes d'exploitation ont été de $2.7 milliards 
($2.3 milliards), soit 15.9% de plus (9.1%). Le revenu net 
aprés déduction de $641 millions ($543 millions) pour impéts 
sur le revenu a été de $807 millions ($621 millions), une 
variation de 30.0% (-2.8%). Les dividendes versés ont totalisé 
$619 millions ($563 millions), un gain de 10.0% (14.8%). 


Les 14 réseaux téléphoniques ont acheminé 28.2 milliards 
(26.9 milliards) appels locaux et 1.5 milliards (1.5 mil- 
liards) appels interurbains, ce qui représente une augmenta- 
tion globale de 1.4 milliards (391 millions) ou 5.0% (1.4%). 
le nombre d'appels par appareil s'est établi a 1,821 (1,716), 
une variation de 6.1% (2.3%). 
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Description of Methodology 


The monthly survey of major telephone 
systems was initiated in 1971, at the re- 
quest of the industry, to provide data that 
would serve as timely economic indicators to 
measure current progress in this important 
segment of the Canadian economy. Together, 
the participating systems account for over 
95% of the telephone business in Canada and 
provide a reasonable geographic representa- 
tion of telephone activity. The engineering 
and accounting concepts of the survey are 
consistent with those accepted by Telecom 
Canada. 


Completed survey forms are mailed to Sta- 
tistics Canada by the respondents by the 
25th day after the reference month. The 
returns are compiled manually and Canada 
totals are released in this publication. 
Current monthly data and year-to-date fig- 
ures along with comparable statistics for 
the previous year are shown. 


Quality of Data 


When the returns are received by Statis- 
tics Canada, they are checked for consis- 
tency with previous returns. All unusual 
occurrences are queried for confirmation and 
clarification with the respondents’ con- 
cerned. It is understood that the data are 
either actual or best estimates made by the 
telephone systems, but that final adjust- 
ments have not been made. No attempts have 
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Description des méthodes 


L'enquéte mensuelle auprés des principaux ré- 
seaux téléphoniques a été menée pour la premiére 
fois en 1971 @ leur demande pour recueillir des 
données permettant de constituer un indicateur 
économique actuel de la performance de cette im- 
portante industrie de 1'économie canadienne. Les 
réseaux participants interviennent ensemble pour 
95% de l' activité de leur secteur au Canada et en 
constituent une bonne répartition géographique. 
Les concepts techniques et comptables de 1l'en- 
quéte correspondent a ceux que Télécom Canada a 
adoptés. 


L'enquété remplit son questionnaire et le 
renvoie a Statistique Canada avant le 25e jour 
suivant le mois de référence. Les données sont 
compilées manuellement, et seuls les totaux pour 
le Canada paraissent dans la présente publica- 
tion. On publie les données du mois en cours avec 
celles du méme mois l'année précédente, en plus 
de présenter des chiffres cumulés. 


Qualité des données 


Dés que les déclarations parviennent a Statis- 
tique Canada, on s'assure de leur homogénéité en 
les comparant aux déclarations précédentes; tout 
écart inhabituel est alors présenté pour éclair- 
cissement ou confirmation au répondant concerné. 
Nous savons qu'il s'agit 1a de données courantes 
ou, du moins, des meilleures estimations possi- 
bles des réseaux, ces derniers n'ayant pu encore 
apporter les rectifications définitives. Il n'y 
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been made to remove intercompany transac- 
tions. Response is complete except for iso- 
lated instances where missing values are 
extrapolated. 


Comparability 


A comparison of the 1985 revenues of the 
13 participating telephone systems taken 
from their annual returns with the revenues 
for the same year taken from the monthly 
survey indicate that the monthly revenues 
for the year had been understated by 0.2%. 
Thus, it is assumed that the monthly survey 
results are representative of the industry. 


Statistical Highlights (Figures for 1986 are 
Shown in Parentheses) 


Operating revenue for March, 1987 was 
$917.0 million ($848.0 million) up 8.1%. 
Operating expenses were $651.3 million 
($573.0 million) an increase of 13.7%. 


Net operating revenue after deducting op- 
erating expenses was $265.8 million ($275.0 
million) a decrease of 3.4%. Construction 
expenditures were $269.0 million ($239.9 
million), up 12.1%. 


During the month these telephone compa- 
nies handled 178.8 million (154.1 million) 
toll messages. The number of employees at 
the end of the month was 97,763 (96,793) an 
increase of 1.0%. There were 15.4 million 
(15.6 million) telephones reported in ser- 
vice during the month, a decrease of 1.4%. 
Residential and business telephones ac- 
counted for 71.6% (71.8%) and 28.4% (28.2%) 
respectively. 


Any suggestions, comments or requests for 
further information on this survey should be 
sent to J.R. Slattery (613-991-2205) Commu- 
nications and Information Section, Services 
Division, Statistics Canada, Ottawa, K1A 
OT6. 


a eu aucune tentative faite pour éliminer les 
opérations entre sociétés. Hormis quelques cas 
isolés ot l'on doit extrapoler des valeurs man- 
quantes, les déclarations sont complétes. 


Comp arabilité 


La comparaison des recettes des 13 réseaux 
téléphoniques participants pour l'année 1985 
figurant sur leur déclaration annuelle avec les 
recettes de la méme année recueillies dans le 
cadre des enquétes mensuelles révéle que les 
recettes mensuelles pour l'année étaient sous- 
évaluées de 0.2%. On peut donc supposer que les 
résultats des enquétes mensuelles sont représen- 
tatifs de l'industrie. 


Faits saillants (Les chiffres de 1986 figurent 
entre parenthéses) 


Les recettes d'exploitation pour mars 1987 se 
sont établies & $917.0 millions ($848.0 mil- 
lions), une augmentation de 8.1%. Les dépenses 
d'exploitation se sont chiffrées & $651.3 mil- 
lions ($573.0 millions), une hausse de 13.7%. 


Les recettes nettes d'exploitation, aprés dé- 
duction des dépenses d'exploitation, ont diminué 
de 3.4% pour s'établir & $265.8 millions ($275.0 
millions). Les dépenses de construction ont pour 
leur part eu une augmentation de 12.1%, pour 
passer & $269.0 millions ($239.9 millions). 


Au cours du mois, ces compagnies de téléphone 
ont acheminé 178.8 millions (154.1 millions) com- 
munications interurbaines. Leur personnel @a la 
fin du mois totalisait 97,763 salariés (96,793), 
une augmentation de 1.0%. Le nombre total de 
téléphones en service au cours du mois était de 
15.4 millions (15.6 millions), ce qui représente 
une diminution de 1.4%. Les téléphones résiden- 
tiels et les téléphones commerciaux ont repré- 
senté respectivement 71.6% (71.8%) et 28.4% 
(28.2%) du nombre total d'appareils. 


Les personnes désireuses de faire connaitre 
leurs observations ou remarques, ou de demander 
des renseignements complémentaires peuvent s'ad- 
resser @ J.R. Slattery (613-991-2205), Section 
des communications et de l'information, Division 
des services, Statistique Canada, Ottawa, K1A 
O16. 


TABLE 1. Operating Revenue and Expenses, Salaries and Wages, Construction Expenditures, Toll Messages and Emp] oyees 


TABLEAU 1. Recettes et dépenses d'exploitation, rémunération, dépenses de construction, communications interurbaines et effectifs 


March Year-to-date 
Mars Chiffre cumulé 
1987 1986 1987 1986 


thousands of dollars - milliers de dollars 


Operating revenue - Recettes d'exploitation: 


Local service(1) - Services local(1) 331,154 317,584 991,645 950,492 
Toll service - Service interurbain 513,945 468,537 1,443,287 1,376,892 
Directory advertising - Insertions publicitaires 16,491 12,123 42,958 35,834 
Other operating revenue - Autres recettes d'exploi- 

tation 62,293 55,704 177,464 152,224 
Less uncollectible revenue - Moins montants irrécou- 

vrables 6,848 5,908 19,909 17,057 
OPERATING REVENUE - TOTAL - RECETTES D'EXPLOITATION 917,035 848 ,040 2,635,445 2,498,385 


Operating expenses - Dépenses d'exploitation: 


Maintenance - Entretien 175,592 142,781 478 ,507 422,301 
Depreciation - Amortissement 162,714 156,222 479,807 465,672 
Traffic - Trafic 23,850(2) 22, 391(2) 67,446(2) 68,447(2) 
Marketing and commercial - Commercialisation 93,551(3) 79 ,554(3) 250,864(3) 223,042(3) 
Other - Autres 195,565 172,053 550, 368 503,527 
OPERATING EXPENSES - TOTAL - DEPENSES D'EXPLOITATION 651,272 573,001 1,826,992 1,682,989 
Net operating revenue - Recettes nettes d'exploitation 265,763 275,039 808 ,453 815,396 
Salary and wage payments - Total - Rémunérations 284,871 265,221 835,953 797,641 
Construction expenditures - Total - Dépenses de cons- 

truction 268,957 239,866 687,785 587,976 
Telephone toll messages - Communications interurbaines ‘000 178,797 154,126 502,002 451,483 
Employees(4) - Total - Effectifs(4) No. - nbre 97,763 96,793 Bare 50 


(1) Includes revenue from coin telephones. 

(1) Y compris les taxiphones. 

(2) Includes Bell Canada "Operator Services expense". 

(2) Comprend les "dépenses au titre des services d'assistance téléphoniques" de Bell Canada. 
(3) Includes Bell Canada "Customer Provisioning" expense. 

(3) Comprend les "dépenses au titre des services au client" de Bell Canada. 

(4) At end of month. 

(4) En fin de mois. 

«+. figures not applicable or not appropriate. 

«+. M'ayant pas lieu de figurer. 


TABLE 2. Network Access Lines in Service, by Type (End of Month) 


TABLEAU 2. Lignes d'accés en service par genre de service (en fin de mois) 


March - Mars 


Residence Business 
Type of service - Genre de service 
Résidentiels Comme rci aux 1987 1986 
number - nombre 
Lines - Lignes: 
Individual - Individuelles 8,714,273 1,940,134 10,654,407 10,220,276 
Two-party - A deux abonnés 265,754 1,879 267,633 296,934 
Multi-party - Partagées 523,959 28,789 552,748 564,940 
Wide area telephone service (WATS) - 

Service interurbain planifié (WATS) ate 96,353 96,353 83,986 
Coin - Taxiphones eee 147,844 147,844 147,329 
Mobile - Mobiles were 70,787 70,787 76,750 
Centrex - Centrex sere 464,780 464,780 431,472 
PBX - PBX - 388,558 388,558 358,692 
Other - Autres 1,126 170,708 171,834 120,962 
ACCESS LINES - TOTAL - LIGNES D'ACCES 9,505,112 3,309,832 12,814,944 12, 301, 341 
TELEPHONES(1) - TOTAL - TELEPHONES(1) 11,022,751 4,374,755 15,397,506 15,608,438 


(1) B.C. Telephones and Edmonton Telephones report number of subscriber lines rather than number of telephones. 

(1) B.C. Téléphones et Edmonton Téléphones fait état du nombre de lignes d'abonné plutét que du nombre de téléphones. 
+++ figures not applicable or not appropriate. 

++» n'ayant pas lieu de figurer. 

- nil or zero. 

-  néant ou zéro. 


List of Respondents to the Monthly Survey 
of Major Telephone Systems: 


Newfoundland Telephone Company 
The Island Telephone Company 
Maritime Telegraph and Telephone 
New Brunswick Telephone Company 
Bell Canada 

Québec Téléphone 

Télébec Ltée. 

Northern Telephone Limited 
Manitoba Telephone System 
Saskatchewan Telecommunications 
Alberta Government Telephones 
Edmonton Telephones 

British Columbia Telephone Company 
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Liste des répondants & l'enquéte mensuelle au- 
prés des principaux réseaux téléphoniques: 


Newfoundland Telephone Company 
The Island Telephone Company 
Maritime Telegraph and Telephone 
New Brunswick Telephone Company 
Bell Canada 

Québec Téléphone 

Télébec Ltée. 

Northern Telephone Limited 
Manitoba Telephone System 
Saskatchewan Telecommunications 
Alberta Government Telephones 
Edmonton Telephones 

British Columbia Telephone Company 


